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AGREEMENT

PREFACE

This Agreement, including Amendment No. 1 (TRO Amendment) hereto ("Agreement ) sha
deemed effective as of February 17, 2006 (the "Effective Date" ), between Navigator
Telecommunications, LLC ("Navtel"), a Limited Liability Company organized under the laws of th

State of Arkansas, with offices at 8525 Riverwood Park Drive, North Little Rock, P R 72" "3 a"
Verizon South Inc. ("Verizon"), a corporation organized under the laws of the Cornmonwea h of

Virginia with offices at 201 N. Franklin Street, One Tampa City Center, Tampa, FL 33502
(Verizon and Navtel may be referred to hereinafter, each, individually as a "party' and

collectively, as the "Parties" ).

GENERAL TERMS AND CONDITIONS

In consideration of the mutual promises contained in this Agreement, and intending «be l~g~lly

bound, pursuant to Section 252 of the Act, Verizon and Navtel hereby agree as follows

The Agreement

1.1 This Agreement includes: (a) the Principal Document (which shall be dee
include Amendment No. 1 (TRO Amendment) hereto); (b) the Tariffs of each

Party applicable to the Services that are offered for sale by it in the Pr'nc'pal

Document (which Tariffs are incorporated into and made a part of this Agreement

by reference); and, (c) an Order by a Party that has been accepted by the other

Party.

1.2 Except as otherwise expressly provided in the principal Document (includin9, but

not limited to, the Pricing Attachment), conflicts among provisions in the Principal

Document, Tariffs, and an Order by a Party that has been accep«d by the oth

Party, shall be resolved in accordance with the following order of precedence*

where the document identified in subsection "(a)" shall have the highest

precedence: (a) the Principal Document; (b) the Tariffs; and, (c) an Orde

Party that has been accepted by the other Party. The fact that & p«v's'on

appears in the Principal Document but not in a Tariff, or in a Tat iff but not '" th

Principal Document, shall not be interpreted as, or deemed groUnds fo«
conflict for the purposes of this Section 1.2.

1.3 This Agreement constitutes the entire agreement between the Parties on he

subject matter hereof, and supersedes any prior or contempora neous
agreement, understanding, or representation, on the subject m&tter hereof

provided, however, notwithstanding any other provision of this P greeme"I o"
otherwise, this Agreement is an amendment, extension and ree&atement o th

Parties* prior interconnection and resale agreement(s), if any, a rid* as such

Agreement is not intended to be, nor shall it be construed to create a no

accord and satisfaction with respect to any prior interconnectio& or r~~al~

agreements and, accordingly, all monetary obligations of the Parties to o"
another under any prior interconnection or resale agreements e hall «main n fu

force and effect and shall constitute monetary obligations of thw Parties urider

this Agreement (provided, however, that nothing contained in t&is A9ree
shall convert any claim or debt that would otherwise constitute ~ prepet'I'"n "
or debt in a bankruptcy case into a postpetition claim or debt).
the foregoing, Verizon expressly reserves all of its rights under the I-Iank "p
Code and Applicable Law to seek or oppose any relief in respe ct of the

assumption, assumption and assignment, or rejection of any in'te«onne
resale agreements between Verizon and Navtel.
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Except as otherwise provided in the Principal Document, the Principal Document
may not be waived or modified except by a written document that is signed by
the Parties. Subject to the requirements of Applicable Law, a Party shall have
the right to add, modify, or withdraw, its Tariff{s) at any time, without the consent
of, or notice to, the other Party.

2. Term and Termination

2.1 This Agreement shall be effective as of the Effective Date and, unless cancelled
or terminated earlier in accordance with the terms hereof, shall continue in effect
until February 16, 2008 (the "Initial Term" ). Thereafter, this Agreement shall
continue in force and effect unless and until cancelled or terminated as provided
in this Agreement.

2.2 Either Navtel or Verizon may terminate this Agreement effective upon the
expiration of the Initial Term or effective upon any date after expiration of the
initial Term by providing written notice of termination at least ninety (90) days in

advance of the date of termination.

2.3 If either Navtel or Verizon provides notice of termination pursuant to Section 2.2
and on or before the proposed date of termination either Navtel or Verizon has
requested negotiation of a new interconnection agreement, unless this
Agreement is canceiled or terminated earlier in accordance with the terms hereof
(including, but not limited to, pursuant to Section 12), this Agreement shall
remain in effect until the earlier of: (a) the effective date of a new interconnection
agreement behveen Navtel and Verizon; or, (b) the date one (1)year after the
proposed date of termination.

2.4 lf either Navtel or Verizon provides notice of termination pursuant to Section 2.2
and by 11:59PM Eastern Time on the proposed date of termination neither
Navtel nor Verizon has requested negotiation of a new interconnection
agreement, (a) this Agreement will terminate at 11:59PM Eastern Time on the
proposed date of termination, and (b) the Services being provided under this
Agreement at the time of termination will be terminated, except to the extent that
the Purchasing Party has requested that such Services continue to be provided
pursuant to an applicable Tariff or Statement of Generally Available Terms
{8GAT).

Glossary and Attachments

The Glossary and the following Attachments are a part of this Agreement:

Additional Services Attachment

Interconnection Attachment

Resale Attachment

Network Elements Attachment

Collocation Attachment

911 Attachment

Pricing Attachment

Applicable I aw

The construction, interpretation and performance of this Agreement shall be
governed by (a) the laws of the United States of America and (b}the laws of the
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2.

3.

4,

1.4 Except as otherwise provided in the Principal Document, the Principal Document
may not be waived or modified except by a written document that is signed by
the Parties. Subject to the requirements of Applicable Law, a Party shall have
the right to add, modify, or withdraw, its Tariff(s) at any time, without the consent

of, or notice to, the other Party.

Term and Termination

2.1 This Agreement shall be effective as of the Effective Date and, unless cancelled
or terminated earlier in accordance with the terms hereof, shall continue in effect
until February 16, 2008 (the "Initial Term"). Thereafter, this Agreement shall
continue in force and effect unless and until cancelled or terminated as provided

in this Agreement.

2.2 Either Navtel or Verizon may terminate this Agreement effective upon the
expiration of the Initial Term or effective upon any date after expiration of the
Initial Term by providing written notice of termination at least ninety (90) days in

advance of the date of termination.

2.3 If either Navtel or Verizon provides notice of termination pursuant to Section 2.2
and on or before the proposed date of termination either Navtel or Verizon has

requested negotiation of a new interconnection agreement, unless this
Agreement is cancelled or terminated earlier in accordance with the terms hereof

(including, but not limited to, pursuant to Section 12), this Agreement shall
remain in effect until the earlier of: (a) the effective date of a new interconnection

agreement between Navtel and Verizon; or, (b) the date one (1) year after the
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State of South Carolina, without regard to its conflicts of laws rules. All disputes
relating to this Agreement shall be resolved through the application of such laws.

4.2 Each Party shall remain in compliance with Applicable Law in the course of
performing this Agreement.

4.3 Neither Party shall be liable for any delay or failure in performance by it that
results from requirements of Applicable Law, or acts or failures to act of any
governmental entity or official.

4 4 Each Party shali promptly notify the other Party in writing of any governmental
action that limits, suspends, cancels, withdraws, or otherwise materially affects,
the notifying Party's ability to perform its obligations under this Agreement.

If any provision of this Agreement shall be invalid or unenforceable under
Applicable Law, such invalidity or unenforceability shall not invalidate or render
unenforceable any other provision of this Agreement, and this Agreement shall

be construed as if it did not contain such invalid or unenforceable provision;
provided, that if the invalid or unenforceable provision is a material provision of
this Agreement, or the invalidity or unenforceability materially affects the rights or
obiigations of a Party hereunder or the abiiity of a Party to perform any material
provision of this Agreement, the Parties shall promptly renegotiate in good faith
and amend in writing this Agreement in order to make such mutually acceptable
revisions to this Agreement as may be required in order to conform the
Agreement to Applicable Law.

If any legislative, regulatory, judicial or other governmental decision, order,
determination or action, or any change in Applicable Law, materially affects any
material provision of this Agreement, the rights or obligations of a Party
hereunder, or the ability of a Party to perform any material provision of this
Agreement, the Parties shall promptly renegotiate in good faith and amend in

writing this Agreement in order to make such mutually acceptable revisions to
this Agreement as may be required in order to conform the Agreement to
Applicable Law. If within thirty (30) days of the effective date of such decision,
determination, action or change, the Parties are unable to agree in writing upon
mutually acceptable revisions to this Agreement, either Party may pursue any
remedies available to it under this Agreement, at law, in equity, or otherwise,
including, but not limited to, instituting an appropriate proceeding before the
Commission, the FCC, or a court of competent jurisdiction, without first pursuing
dispute resolution in accordance with Section 14 of this Agreement.

4.7 Notwithstanding anything in this Agreement to the contrary, if, as a result of any
legislative, judicial, regulatory or other governmental decision, order,
determination or action, or any change in Applicable Law, Verizon is not required

by Applicable Law to provide any Service, payment or benefit, otherwise required
to be provided to Navtel hereunder, then Verizon may discontinue the provision
of any such Service, payment or benefit, and Navtel shall reimburse Verizon for

any payment previously made by Verizon to Navtel that was not required by
Applicable Law. Verizon will provide thirty (30) days prior written notice to Navtel
of any such discontinuance of a Service, unless a different notice period or
different conditions are specified in this Agreement (including, but not limited to,
in an applicable Tariff) or Applicable Law for termination of such Service in which
event such specified period and/or conditions shall apply.

Assignment
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4.2

4.3

4.4

4.5

4.6

4.7

StateofSouthCarolina,withoutregardtoitsconflictsoflawsrules.Alldisputes
relatingtothisAgreementshallberesolvedthroughtheapplicationofsuchlaws.

EachPartyshallremainincompliancewithApplicableLawinthecourseof
performingthisAgreement.

NeitherPartyshallbeliableforanydelayorfailureinperformancebyit that
resultsfromrequirementsofApplicableLaw,oractsorfailurestoactofany
governmentalentityorofficial.

EachPartyshallpromptlynotifytheotherPartyinwritingofanygovernmental
actionthatlimits,suspends,cancels,withdraws,orotherwisemateriallyaffects,
thenotifyingParty'sabilitytoperformitsobligationsunderthisAgreement.

IfanyprovisionofthisAgreementshallbeinvalidorunenforceableunder
ApplicableLaw,suchinvalidityorunenforceabilityshallnotinvalidateorrender
unenforceableanyotherprovisionofthisAgreement,andthisAgreementshall
beconstruedasif itdidnotcontainsuchinvalidorunenforceableprovision;
provided,thatif theinvalidorunenforceableprovisionisamaterialprovisionof
thisAgreement,ortheinvalidityorunenforceabilitymateriallyaffectstherightsor
obligationsofaPartyhereunderortheabilityofa Partytoperformanymaterial
provisionofthisAgreement,thePartiesshallpromptlyrenegotiateingoodfaith
andamendinwritingthisAgreementinordertomakesuchmutuallyacceptable
revisionstothisAgreementasmayberequiredinordertoconformthe
AgreementtoApplicableLaw.

Ifanylegislative,regulatory,judicialorothergovernmentaldecision,order,
determinationoraction,oranychangeinApplicableLaw,materiallyaffectsany
materialprovisionofthisAgreement,therightsorobligationsofa Party
hereunder,ortheabilityofaPartytoperformanymaterialprovisionofthis
Agreement,thePartiesshallpromptlyrenegotiateingoodfaithandamendin
writingthisAgreementinordertomakesuchmutuallyacceptablerevisionsto
thisAgreementasmayberequiredinordertoconformtheAgreementto
ApplicableLaw.Ifwithinthirty(30)daysoftheeffectivedateofsuchdecision,
determination,actionorchange,thePartiesareunabletoagreeinwritingupon
mutuallyacceptablerevisionstothisAgreement,eitherPartymaypursueany
remediesavailabletoitunderthisAgreement,at law,inequity,orotherwise,
including,butnotlimitedto,institutinganappropriateproceedingbeforethe
Commission,theFCC,oracourtofcompetentjurisdiction,withoutfirstpursuing
disputeresolutioninaccordancewithSection14ofthisAgreement.

Notwithstandinganythingin thisAgreementtothecontrary,if,asaresultofany
legislative,judicial,regulatoryorothergovernmentaldecision,order,
determinationoraction,oranychangeinApplicableLaw,Verizonisnotrequired
byApplicableLawtoprovideanyService,paymentorbenefit,otherwiserequired
tobeprovidedtoNavtelhereunder,thenVerizonmaydiscontinuetheprovision
ofanysuchService,paymentorbenefit,andNavtelshallreimburseVerizonfor
anypaymentpreviouslymadebyVerizonto Navtelthatwasnotrequiredby
ApplicableLaw.Verizonwillprovidethirty(30)dayspriorwrittennoticeto Navtel
ofanysuchdiscontinuanceofaService,unlessadifferentnoticeperiodor
differentconditionsarespecifiedinthisAgreement(including,butnotlimitedto,
inanapplicableTariff)orApplicableLawforterminationofsuchServiceinwhich
eventsuchspecifiedperiodand/orconditionsshallapply.

5. Assignment
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Neither Party may assign this Agreement or any right or interest under this Agreement

nor delegate any obligation under this Agreement, without the prior written consent of the

other Party, which consent shall not be unreasonably withheld, conditioned or delaYed.

Any attempted assignment or delegation in violation of this Section 5 shall be void and

ineffective and constitute default of this Agreement.

Assurance of Payment

6. 1 Upon request by Verizon, Navtel shall, at any time and from time to time. provide

to Verizon adequate assurance of payment of amounts due (or to become due)

to Verizon hereunder.

6.2 Assurance of payment of charges may be requested by Verizon if Navtel (a) Prior

to the Effective Date, has failed to timely pay a bill (in respect of amounts not

subject to a good faith dispute) rendered to Navtel by Verizon or its Affiliates, (b)

on or after the Effective Date, fails to timely pay a bill (in respect of amounts not

subject to a good faith dispute) rendered to Navtel by Verizon or its Affiliates, (c)
in Verizon's reasonable judgment, at the Effective Date or at any time thereafler,

is unable to demonstrate that it is creditworthy, or (d) admits its inability to paY its

debts as such debts become due, has commenced a voluntary case (or has had

a case commenced against it) under the U.S. Bankruptcy Code or any other law

relating to bankruptcy, insolvency, reorganization, winding-up, composition «
adjustment of debts or the like, has made an assignment for the benefit of

creditors or is subject to a receivership or similar proceeding.

6.3 Unless otherwise agreed by the Parties, the assurance of payment shall consist

of an unconditional, irrevocable standby letter of credit naming Verizon as the

beneficiary thereof and otherwise in form and substance satisfactorY to Verlzon

from a financial institution acceptable to Verizon. The letter of credit shall be in

an amount equal to two (2) months anticipated charges (Including, but not llml«d

to, both recurring and non-recurring charges), as reasonably determined bY

Verizon, for the Services to be provided by Verizon to Navtel in connection with

this Agreement. If Navtel meets the condition in subsection 6.2(d) above or has

failed to timely pay two or more bills rendered by Verizon or a Verizon Affiliate in

any twelve (12)-month period, Verizon may, at its option, demand (and Navtel

shall provide) additional assurance of payment, consisting of monthlY advan«d

payments of estimated charges as reasonably determined by Verizon, with

appropriate true-up against actual billed charges no more frequently than once

per Calendar Quarter.

6.4 [Intentionally Left Blank].

6.5 [Intentionally Left Blank].

6.6 Verizon may (but is not obligated to) draw on the letter of credit upon notl« to

Navtel in respect of any amounts to be paid by Navtel hereunder that are not

paid within thirty (30) days of the date that payment of such amounts is required

by this Agreement; provided that, if within five (5) days after receiving Verizon s

notice Navtel gives notice to Verizon pursuant to Section 14 of the General

Terms and Conditions that Navtel denies that it is obligated to pay an arnot»t

claimed by Verizon, Verizon will not draw on the letter of credit ol cash securltY

deposit to pay such amount for a period of thirty (30) days following Verizon's

receipt of such notice from Navtel.

6.7 If Verizon draws on the letter of credit, upon request by Verizov, Navtel shall

provide a replacement or supplemental letter of credit conforming to the

requirements of Section 6.3.
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6.

Neither Party may assign this Agreement or any right or interest under this Agreement,
nor delegate any obligation under this Agreement, without the prior written consent of the
other Party, which consent shall not be unreasonably withheld, conditioned or delayed.
Any attempted assignment or delegation in violation of this Section 5 shall be void and
ineffective and constitute default of this Agreement.

Assurance of Payment

6.1 Upon request by Verizon, Navtel shall, at any time and from time to time, provide
to Verizon adequate assurance of payment of amounts due (or to become due)
to Verizon hereunder.

6.2

6.3

Assurance of payment of charges may be requested by Verizon if Navtel (a) prior
to the Effective Date, has failed to timely pay a bill (in respect of amounts not

subject to a good faith dispute) rendered to Navtel by Verizon or its Affiliates, (b)
on or after the Effective Date, fails to timely pay a bill (in respect of amounts not
subject to a good faith dispute) rendered to Navtel by Verizon or its Affiliates, (c)
in Verizon's reasonable judgment, at the Effective Date or at any time thereafter,
is unable to demonstrate that it is creditworthy, or (d) admits its inability to pay its
debts as such debts become due, has commenced a voluntary case (or has had

a case commenced against it) under the U.S. Bankruptcy Code or any other law
relating to bankruptcy, insolvency, reorganization, winding-up, composition or
adjustment of debts or the like, has made an assignment for the benefit of

creditors or is subject to a receivership or similar proceeding.

Unless otherwise agreed by the Parties, the assurance of payment shall consist
of an unconditional, irrevocable standby letter of credit naming Verizon as the

beneficiary thereof and otherwise in form and substance satisfactory to Verizon
from a financial institution acceptable to Verizon. The letter of credit shall be in
an amount equal to two (2) months anticipated charges (including, but not limited
to, both recurring and non-recurring charges), as reasonably determined by
Verizon, for the Services to be provided by Verizon to Navtel in connection with

this Agreement. If Navtel meets the condition in subsection 6.2(d) above or has
failed to timely pay two or more bills rendered by Verizon or a k/erizon Affiliate in
any twelve (12)-month period, Verizon may, at its option, demand (and Navtel
shall provide) additional assurance of payment, consisting of monthly advanced
payments of estimated charges as reasonably determined by Verizon, with
appropriate true-up against actual billed charges no more frequently than once

per Calendar Quarter.

6.4 [Intentionally Left Blank].

6°5

6.6

6.7

[Intentionally Left Blank].

Verizon may (but is not obligated to) draw on the letter of credit upon notice to
Navtel in respect of any amounts to be paid by Navtel hereunder that are not
paid within thirty (30) days of the date that payment of such amounts is required
by this Agreement; provided that, if within five (5) days after receiving Verizon's
notice Navtel gives notice to Verizon pursuant to Section 14 of the General
Terms and Conditions that Navtel denies that it is obligated to pay an amount

claimed by Verizon, Verizon will not draw on the letter of credit or cash security
deposit to pay such amount for a period of thirty (30) days following Verizon's

receipt of such notice from Navtel.

If Verizon draws on the letter of credit, upon request by Verizor_, Navtel shall
provide a replacement or supplemental letter of credit conformi r_g to the

requirements of Section 6.3.
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6.8 Notwithstanding anything else set forth in this Agreement, if Verizon makes a

request for assurance of payment in accordance with the terms of this Section

then Verizon shall have no obligation thereafter to perform under this Agreement

until such time as Navtel has provided Verizon with such assurance of paYment

provided, however that Verizon shall give Navtel a minimum of seven (7)
calendar days to respond to a request for assurance of payment before invoking

this paragraph.

The fact that a letter of credit is requested by Verizon hereunder shall in no way

relieve Navtel from compliance with the requirements of this Agreemerit

(including, but not limited to, any applicable Tariffs) as to advance payments and

payment for Services, nor constitute a waiver or modification of the terms herein

pertaining to the discontinuance of Services for nonpayment of an Y amounts

payment of which is required by this Agreement.

Audits

7.1 Except as may be otherwise specifically provided in this Agreement, either Party

("Auditing Party" ) may audit the other Party's ("Audited Party" ) books, records,

documents, facilities and systems for the purpose of evaluating the accuracY o

the Audited Party's bills. Such audits may be performed once in each Calendar

Year; provided, however, that audits may be conducted more frequently (but no

more frequently than once in each Calendar Quarter) if the immediately

preceding audit found previously uncorrected net inaccuracies in billing in favor

of the Audited Party having an aggregate balue of at least $1,000,000.

7.2 The audit shall be performed by independent certified public accountants
selected and paid by the Auditing Party. The accountants shall be reasonablY

acceptable to the Audited Party. Prior to commencing the audit, the accountants

shall execute an agreement with the Audited Party in a form reasonably

acceptable to the Audited Party that protects the confidentiality of the information

disclosed by the Audited party to the accountants. The audit shall take place at

a time and place agreed upon by the parties; provided, that the Auditing PartY

may require that the audit commence no later than sixty (60) days afte«he
Auditing Party has given notice of the audit to the Audited Party'.

7.3

7.4

Each Party shall cooperate fully in any such audit, providing reasonable access
to any and all employees, books, records, documents, facilities and sYstems

reasonably necessary to assess the accuracy of the Audited Party's bill~.

Audits shall be performed at the Auditing Party's expense, provided that there

shall be no charge for reasonable access to the Audited Party'e emploYees

books, records, documents, facilities and systems necessary to assess the

accuracy of the Audited Party's bills.

Authorization

8.1

8.2

Verizon represents and warrants that it is a corporation duly organized, validly

existing and in good standing under the laws of the Commonwealth of Virginia

and has full power and authority to execute and deliver this Agl cement and to

perform its obligations under this Agreement.

Navtel represents and warrants that it is a Limited Liability Company duly

organized, validly existing and in good standing under the laws of the State of

Arkansas, and has full power and authority to execute and deliver this Agr~eme~t

and to perform its obligations under this Agreement,
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8,

6.8

6_9

Audits

7.1

7.2

Notwithstanding anything else set forth in this Agreement, if Verizon makes a
request for assurance of payment in accordance with the terms of this Section,
then Verizon shall have no obligation thereafter to perform under this Agreement
until such time as Navtel has provided Verizon with such assurance of payment
provided, however that Verizon shall give Navtel a minimum of seven (7)
calendar days to respond to a request for assurance of payment before invoking

this paragraph.

The fact that a letter of credit is requested by Verizon hereunder shall in no way
relieve Navtel from compliance with the requirements of this Agreement
(including, but not limited to, any applicable Tariffs) as to advance payments and

payment for Services, nor constitute a waiver or modification of the terms herein
pertaining to the discontinuance of Services for nonpayment of any amounts
payment of which is required by this Agreement.

7.3

7.4

Except as may be otherwise specifically provided in this Agreement, either Party
("Auditing Party") may audit the other Party's ("Audited Party") books, records,
documents, facilities and systems for the purpose of evaluating the accuracy of

the Audited Party's bills. Such audits may be performed once in each Calendar
Year; provided, however, that audits may be conducted more frequently (but no
more frequently than once in each Calendar Quarter) if the immediately
preceding audit found previously uncorrected net inaccuracies in billing in favor
of the Audited Party having an aggregate _elue of at least $1,000,000-

The audit shall be performed by independent certified public accountants
selected and paid by the Auditing Party. The accountants shall be reasonably
acceptable to the Audited Party. Prior to commencing the audit, the account ants
shall execute an agreement with the Audited Party in a form reasonably
acceptable to the Audited Party that protects the confidentiality of the information
disclosed by the Audited Party to the accountants. The audit shall take place at
a time and place agreed upon by the Parties; provided, that the Auditing Party
may require that the audit commence no later than sixty (60) dayS after the
Auditing Party has given notice of the audit to the Audited Party.

Each Party shall cooperate fully in any such audit, providing reasonable access
to any and all employees, books, records, documents, facilities and systems,
reasonably necessary to assess the accuracy of the Audited p_rty's bills.

Audits shall be performed at the Auditing Party's expense, provided that there
shall be no charge for reasonable access to the Audited Party's employees,
books, records, documents, facilities and systems necessary to assess the

accuracy of the Audited Party's bills.

Authorization

8.1 Verizon represents and warrants that it is a corporation duly organized, validly
existing and in good standing under the laws of the Commonwealth of Virginia
and has full power and authority to execute and deliver this Agreement and to

perform its obligations under this Agreement.

8.2 Navtel represents and warrants that it is a Limited Liability Company duly
organized, validly existing and in good standing under the laws of the State of
Arkansas, and has full power and authority to execute and deliver this Agreement

and to perform its obligations under this Agreement..
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8.3 Navtel Certification.

Notwithstanding any other provision of this Agreement, Verizon shall have no

obligation to perform under this Agreement until such time as Navtel »s
obtained such FCC and Commission authorization as may be required by

Applicable Law for conducting business in the State of South Carolina. Navtel

shall not place any Orders under this Agreement until it has obtained such
authorization. Navtel shall provide proof of such authorization to ~«izon upon

request.

9. Billing and Payment; Disputed Amounts

9.1 Except as otherwise provided in this Agreement, each Party shall ~~bm~t « the

other Party on a monthly basis in an itemized form, statement(s) of c»rges
incurred by the other Party under this Agreement.

Except as otherwise provided in this Agreement, payment of amounts billed f"r
Services provided under this Agreement, whether billed on a monthly basis or as
otherwise provided in this Agreement, shall be due, in immediately ava'lable U.

funds, on the later of the following dates (the "Due Date" ): (a) the due date

specified on the billing Party's statement; or (b) twenty (20) days after the date
the statement is received by the billed Party. Payments shall be transmitted bY

electronic funds transfer.

9.3 If any portion of an amount billed by a Party under this Agreement is subject o

good faith dispute between the Parties, the billed Party shall give notic«o the

billing Party of the amounts it disputes ("Disputed Amounts') and include in such

notice the specific details and reasons for disputing each item. A Party maY also

dispute prospectively with a single notice a class of charges that it disputes.

Notice of a dispute may be given by a Party at any time, either before or after an

amount is paid, and a party's payment of an amount shall not constitute a waiver

of such Party's right to subsequently dispute its obligation to pay
to seek a refund of any amount paid. The billed Party shall pay by the Due Date

all undisputed amounts. Billing disputes shall be subject to the tecum~ «Sect'on
14, Dispute Resolution.

9.4

9.5

Charges due to the billing Party that are not paid by the Due Date shall be
subject to a late payment charge. The late payment charge shall be in an

amount specified by the billing Party which shall not exceed a rate of one-and-
one-half percent (1,5%) of the overdue amount (including any unpaid previouslY

billed late payment charges) per month. In the event charges properlY placed in

dispute are resolved in favor of the billed Party, the billed Party will receive credit

for any late payment charge amounts assessed in connection with such disputed

charges.

Although it is the intent of both Parties to submit timely statemi rits of charges
failure by either Party to present statements to the other Party in a timelY manner

shall not constitute a breach or default, or a waiver of the right to paYmen«f the

incurred charges, by the billing Party under this Agreement, an~, except for

assertion of a provision of Applicable Law that limits the period in which a suit or

other proceeding can be brought before a court or other governmental ent'ty of
appropriate jurisdiction to collect amounts due, the billed Party &halI not be
entitled to dispute the billing Party's statement(s) based on the»IIIng Party s
failure to submit them in a timely fashion.

10. Confidentiality
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Billing

9.1

9.2

9.3

9.4

Navtel Certification.

Notwithstanding any other provision of this Agreement, Verizon shall have no
obligation to perform under this Agreement until such time as Navtel has
obtained such FCC and Commission authorization as may be required by

Applicable Law for conducting business in the State of South carolina. Navtel
shall not place any Orders under this Agreement until it has obtained such
authorization. Navtel shall provide proof of such authorization to Verizon upon

request°

9_5

and Payment; Disputed Amounts

Except as otherwise provided in this Agreement, each Party shall submit to the
other Party on a monthly basis in an itemized form, statement(s) of charges

incurred by the other Party under this Agreement.

Except as otherwise provided in this Agreement, payment of amounts billed for

Services provided under this Agreement, whether billed on a monthly basis or as
otherwise provided in this Agreement, shall be due, in immediately available U.S.
funds, on the later of the following dates (the "Due Date"): (a) the due date

specified on the billing Party's statement; or (b) twenty (20) days after the date
the statement is received by the billed Party. Payments shall be transmitted by
electronic funds transfer.

If any portion of an amount billed by a Party under this Agreement is subject to a
good faith dispute between the Parties, the billed Party shall give notice to the
billing Party of the amounts it disputes ("Disputed Amounts") and include in such
notice the specific details and reasons for disputing each item. A Party may also
dispute prospectively with a single notice a class of charges that it disputes.
Notice of a dispute may be given by a Party at any time, either before or after an
amount is paid, and a Party's payment of an amount shall not constitute a waiver
of such Party's right to subsequently dispute its obligation to pay such amount or
to seek a refund of any amount paid. The billed Party shall pay by the Due Date
all undisputed amounts. Billing disputes shall be subject to the terms of Section
14, Dispute Resolution.

Charges due to the billing Party that are not paid by the Due Date, shall be
subject to a late payment charge. The late payment charge sh_ll be in an
amount specified by the billing Party which shall not exceed a r_te of one-and-
one-half percent (1.5%) of the overdue amount (including any LJnpaid previously
billed late payment charges) per month. In the event charges properly placed in
dispute are resolved in favor of the billed Party, the billed Party will receive credit
for any late payment charge amounts assessed in connection with such disputed

charges.

Although it is the intent of both Parties to submit timely statements of charges,
failure by either Party to present statements to the other Party i n a timely manner
shall not constitute a breach or default, or a waiver of the right to payment of the

incurred charges, by the billing Party under this Agreement, and, except for
assertion of a provision of Applicable Law that limits the period in which a suit or

other proceeding can be brought before a court or other goverrlrnental entity of
appropriate jurisdiction to collect amounts due, the billed Party shall not be
entitled to dispute the billing Party's statement(s) based on the billing Party's

failure to submit them in a timely fashion.

10. Confidentiality
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10.1 As used in this Section 10, "Confidential Information" means the ~th~~ partyf (lowing

information that is disclosed by one party ("Disclosing Party" ) to t"
errient:("Receiving party") in connection with„or anticipation of, this Agree

sed in an audit
10.1.1 Books, records, documents and other information disclo

pursuant to Section 7;

10.1.2

10.1.3

reement;
Any forecasting information provided pursuant to this Ag

customer
Customer information (except to the extent that (a) the .nfo, matjon
information is published in a directory, (b) the Custorne munjcatlQns
disclosed through or in the course of furnishing a Tele entice, Caller
Service, such as directory assistance service, operatar to whom the
ID or similar service, or LIDB service or (c) the Custo~

Ing pa~y toceiving a
Customer Information is related has authorized the Re
use and/or disclose the Customer Information);

10.2

ludlng but not
10.1.4 information related to specific facilities or equipment (jn

limited to, cable and pair information);

tlc, or other
10.1.5 any information that is in written, graphic, electroma9&„~o„fidential' or

tangible form, and marked at the time of disclosure ae
"Proprietary;" and

end declared to
1016 any information that ls rommunlcated orally or visually e

tce with
the Receiving party at the time of disclosure. and by

rty within ten
written no l

a statement of the information given to the Receiving cherty
wl

(10) days after disclosure, to be "Confidential or "Propr'

&all have the
Notwithstanding any other provision of this Agreement, a Party ~ has identified
right to refuse to accept receipt of information which the other P &
as Confidential information pursuant to Sections 10.1.5 or 'I0. 1-

erty shall:
Except as otherwise provided in this Agreement, the Receiving

closing Party
10.2. 1 use the Confidential Information received from the l7 i ~

only in performance of this Agreement; and

10.2.2 & confidential
using the same degree of care that it uses with simjl~ th t js less than
information of its own (but in no case a degree of car . received from
commercially reasonable), hold Confidential lnforma

Qf the
&-,~n rec

'

vireo

e
the Disclosing Party in confidence and restrict disclo +g party
Confidential Information solely to those of the Recei~'
Affiliates and the directors, officers, employees, Age i &any's Affiliates,
contractors of the Receiving Party and the Recejvjn& ~,on jn Qrder to
that have a need to receive such Confidential Inforrri ~

reement. The
perform the Receiving Party's obligations under thi mplQyees
Receiving party s Affiliates and the directors, officer~ Receiving
Agents and contractors of the Receiving Party and ti

a&y to cQmply
Party's Affiliates, shall be required by the Receiving
with the provisions of this Section 10 in the same m~ for any failure of

oner as

Receiving party. The Recelvlng Pady shall be liablE= rs employees,
the Receiving Party's Affiliates or the directors, offic~ ce;vjng party' s~eceivjng
Agents or contractors of the Receiving Party or the

Affiliates, to comply with the provisions of this Secti~
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10.1.6 the Receiving Party at the time of disclosure, and by _,_*_._ynwnithin ten
a statement of the information given to the Receiving P'._.._,,,,
(10) days after disclosure, to be "Confidential or "Proi _rl_L_'' j

a 5pall hahaVethe
Notwithstandingo anw other prrovisiOninformatio_which°fthis A reement, Party .4,, s identified
r,ght to refuse accept receipt of the other F_
as Confidential Information pursuant to Sections 10.1.5 or 10.1 6-

102 Except as otherwise provided in this Agreement, the Receiving p _rty shall:

10.2.1 use the Confidential Information received from the 1_i_closing Party

only in performance of this Agreement; and
confidential

10.2.2 using the same degree of care that it uses with simil _r that is less than
information of its own (but in no case a degree of car _ received from
commercially reasonable), hold Confidential informa_i°n

the Disclosing Party in confidence and restrictdisc/op" r,_aParty's

Confidential Information so e y to those of the Recei_/' "_" ts and

Affiliates and the directors, officers, employeeS,eivinAgerl i_,_,_,,,_,y_..ffihates,A"
contractors of the Receiving Party and the Rec g_l__tion in order to
that have a need to receive such Confidential nfornl _'areement The

perform the Receiving Party s obligations under this emp oyees,
Receivin.g Party's Affiliates and the directors, °fficer'___ "_ Receiving
Agents and contractors of the Receiving Party and tr,
Party's Affiliates, shall be required by the Receiving i;_arty to comply

_ner as the
with the provisions of this Section 10 in the same rn_ -for any failure of
Receiving Party. The Receiving Party shall be liable_

the Receiving Party's Affiliates or the directors, offic,_::c_eceivingrS'employeeS,party,s
Agents or contractors of the Receiving Party or the
Affiliates, to comply with the provisions of this Sectic_ Ira 10.
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10.3

10.4

The Receiving Party shall return or destroy all Confidential Information received

from the Disclosing Party, including any copies made by the Receiving Pa~y

within thirty (30) days after a written request by the Disclosing PartY is deliv«ed

to the Receiving Party, except for (a) Confidential Information that the Re«iving

Party reasonably requires to perform its obligations under this Agreement, and

(b) one copy for archival purposes only.

Unless otherwise agreed, the obligations of Sections 10.2 and 10 3 do not apply

to information that:

10.4.1 was, at the time of receipt, already in the possession of or known to

the Receiving Party free of any obligation of confidentiality and

restriction on use;

10.4.2 is or becomes publicly available or known through no w«ng«l a«of
the Receiving Party, the Receiving Party*s Affiliates, or the directors

officers, employees, Agents or contractors of the Receiving party or

the Receiving Party's Affiliates;

10.4.3 is rightfully received from a third person having no director 'nd'rect

obligation of confidentiality or restriction on use to the Disclosing pa~y

with respect to such information;

10.4.4 is independently developed by the Receiving Party;

10.4.5 is approved for disclosure or use by written authorization « the

Disclosing Party (including, but not limited to, in this Ag«ament) «

10.4.6 is required to be disclosed by the Receiving Party pursu»t to

Applicable Law, provided that the Receiving Party shall have made

commercially reasonable efforts to give adequate notice of the

requirement to the Disclosing Party in order to enable the Disclos'ng

Party to seek protective arrangements.

10.5 Notwithstanding the provisions of Sections 10.1 through 10.4, the Re«iving

Party may use and disclose Confidential information received from the Disclosin9

pa~y to the extent necessary to enforce the Receiving party's rights under this

Agreement or Applicable Law. In making any such disclosure, fhe Receiving

Party shall make reasonable efforts to preserve the confidentiality and restrict the

use of the Confidential Information while it is in the possession c&f any P«son to

whom it is disclosed, including, but not limited to, by requesting anY

governmental entity to whom the Confidential Information is disclosed t««at it

as confidential and restrict its use to purposes related to the proceeding pe"d'"9
before it.

10.6

10.7

The Disclosing Party shall retain all of the Disclosing Party's right title and

interest in any Confidential Information disclosed by the Discloeing party to the

Receiving Party. Except as otherwise expressly provided in thi~ Agreem«t no

license is granted by this Agreement with respect to any Confidential information

(including, but not limited to, under any patent, trademark or copyright), nor is

any such license to be implied solely by virtue of the disclosure «Confidential

Information.

The provisions of this Section 10 shall be in addition to and not in derogat' "
any provisions of Applicable Law, including, but not limited to, &7 U S C 0 222

and are not intended to constitute a waiver by a Party of any right with regaKI to

the use, or protection of the confidentiality of, CPNI provided bg Applicable La
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10.3 TheReceivingPartyshallreturnordestroyallConfidentialInformationreceived
fromtheDisclosingParty,includinganycopiesmadebytheReceivingParty,
withinthirty(30)daysafterawrittenrequestbytheDisclosingpartyisdelivered
totheReceivingParty,exceptfor(a)ConfidentialInformationthattheReceiving
PartyreasonablyrequirestoperformitsobligationsunderthisAgreement,and
(b)onecopyforarchivalpurposesonly_

10.4 Unlessotherwiseagreed,theobligationsofSections10.2and10_3donotapply
toinformationthat:

10.4.1 was,atthetimeofreceipt,alreadyinthepossessionof or known to

the Receiving Party free of any obligation of confidentiality and
restriction on use;

10_4.2 is or becomes publicly available or known through no wrongful act of
the Receiving Party, the Receiving Party's Affiliates, or the directors,
officers, employees, Agents or contractors of the Receiving Party or

the Receiving Party's Affiliates;

10.4_3 is rightfully received from a third person having no direct or indirect
obligation of confidentiality or restriction on use to the Disclosing Party
with respect to such information;

10.4.4 is independently developed by the Receiving Party;

10.4.5 is approved for disclosure or use by written authorization of the
Disclosing Party (including, but not limited to, in this Agreement); or

10_4.6 is required to be disclosed by the Receiving Party pursuant to
Applicable Law, provided that the Receiving Party shall have made
commercially reasonable efforts to give adequate notice of the
requirement to the Disclosing Party in order to enable the Disclosing

Party to seek protective arrangements.

10.5 Notwithstanding the provisions of Sections 10o1through 10.4, tlqe Receiving
Party may use and disclose Confidential Information received from the Disclosing
Party to the extent necessary to enforce the Receiving Party's rights under this
Agreement or Applicable Law. In making any such disclosure, the Receiving

Party shall make reasonable efforts to preserve the confidentiality and restrict the
use of the Confidential Information while it is in the possession of any person to

whom it is disclosed, including, but not limited to, by requesting any
governmental entity to whom the Confidential Information is disclosed to treat it
as confidential and restrict its use to purposes related to the proceeding pending
before it.

10.6 The Disclosing Party shall retain all of the Disclosing Party's rig ht, title and
interest in any Confidential Information disclosed by the Disclosing Party to the

Receiving Party. Except as otherwise expressly provided in this Agreement, no
license is granted by this Agreement with respect to any Conficlential Information
(including, but not limited to, under any patent, trademark or co pyright), nor is
any such license to be implied solely by virtue of the disclosure of Confidential
Information.

10.7 The provisions of this Section 10 shall be in addition to and not in derogation of
any provisions of Applicable Law, including, but not limited to, 47 U.S.C. § 222,
and are not intended to constitute a waiver by a Party of any right with regard to

the use, or protection of the confidentiality of, CPNI provided by Applicable Law.
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10.8 Each Party's obligations under this Section 10 shall survive expiration,
cancellation or termination of this Agreement.

11. Counterparts

This Agreement may be executed in two or more counterparts, each of which shall be
deemed an original and all of which together shall constitute one and the same
instrument.

12. Default

If either Party ("Defaulting Party" ) fails to make a payment required by this Agreement
(including, but not limited to, any payment required by Section 9.3 of undisputed amounts
to the billing Party) or materially breaches any other material provision of this Agreement,
and such failure or breach continues for thirty (30) days after written notice thereof from
the other Party, the other Party may, by written notice to the Defaulting Party, (a)
suspend the provision of any or all Services hereunder, or (b) cancel this Agreement and
terminate the provision of all Services hereunder.

13. Discontinuance of Service by Navtel

13.1 If Navtel proposes to discontinue, or actually discontinues, its provision of service
to all or substantially all of its Customers, whether voluntarily, as a result of
bankruptcy, or for any other reason, Navtel shall send written notice of such
discontinuance to Verizon, the Commission, and each of Navtel's Customers.
Navtel shall provide such notice such number of days in advance of
discontinuance of its service as shall be required by Applicable Law. Unless the
period for advance notice of discontinuance of service required by Applicable
Law is more than thirty (30) days, to the extent commercially feasible, Navtel

shall send such notice at least thirty (30) days prior to its discontinuance of
service.

13.2 Such notice must advise each Navtel Customer that unless action is taken by the
Navtel Customer to switch to a different carrier prior to Navtel's proposed
discontinuance of service, the Navtel Customer will be without the service
provided by Navtel to the Navtel Customer.

13.3 Should a Navtel Customer subsequently become a Verizon Customer, Navtel

shall provide Verizon with all information necessary for Verizon to establish
service for the Navtel Customer, including, but not limited to, the Navtel
Customer's billed name, listed name, service address, and billing address, and
the services being provided to the Navtel Customer.

13,4 Nothing in this Section 13 shall limit Verizon's right to cancel or terminate this

Agreement or suspend provision of Services under this Agreement.

Dispute Resolution

14.1 Except as otherwise provided in this Agreement, any dispute between the Parties
regarding the interpretation or enforcement of this Agreement or any of its terms
shall be addressed by good faith negotiation between the Parties. To initiate
such negotiation, a Party must provide to the other Party written notice of the
dispute that includes both a detailed description of the dispute or alleged
nonperformance and the name of an individual who will serve as the initiating
Party's representative in the negotiation. The other Party shall have ten
Business Days to designate its own representative in the negotiation. The
Parties' representatives shall meet at least once within 45 days after the date of
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10.8 Each Party's obligations under this Section 10 shall survive expiration,

cancellation or termination of this Agreement.

Counterparts

This Agreement may be executed in two or more counterparts, each of which shall be

deemed an original and all of which together shall constitute one and the same
instrument.

Default

If either Party ("Defaulting Party") fails to make a payment required by this Agreement

(including, but not limited to, any payment required by Section 9.3 of undisputed amounts
to the billing Party) or materially breaches any other material provision of this Agreement,

and such failure or breach continues for thirty (30) days after written notice thereof from

the other Party, the other Party may, by written notice to the Defaulting Party, (a)

suspend the provision of any or all Services hereunder, or (b) cancel this Agreement and

terminate the provision of all Services hereunder.

Discontinuance of Service by Navtel

13.1 If Navtel proposes to discontinue, or actually discontinues, its provision of service
to all or substantially all of its Customers, whether voluntarily, as a result of

bankruptcy, or for any other reason, Navtel shall send written notice of such

discontinuance to Verizon, the Commission, and each of Navtel's Customers.

Navtel shall provide such notice such number of days in advance of
discontinuance of its service as shall be required by Applicable Law. Unless the

period for advance notice of discontinuance of service required by Applicable
Law is more than thirty (30) days, to the extent commercially feasible, Navtel

shall send such notice at least thirty (30) days prior to its discontinuance of

service.

13.2 Such notice must advise each Navtel Customer that unless action is taken by the

Navtel Customer to switch to a different carrier prior to Navtel's proposed

discontinuance of service, the Navtel Customer will be without the service

provided by Navtel to the Navtel Customer.

13.3 Should a Navtel Customer subsequently become a Verizon Customer, Navtel

shall provide Verizon with all information necessary for Verizon to establish
service for the Navtel Customer, including, but not limited to, the Navtel

Customer's billed name, listed name, service address, and billing address, and

the services being provided to the Navtel Customer_

13.4 Nothing in this Section 13 shall limit Verizon's right to cancel or terminate this

Agreement or suspend provision of Services under this Agreement.

Dispute Resolution

14.1 Except as otherwise provided in this Agreement, any dispute between the Parties

regarding the interpretation or enforcement of this Agreement or any of its terms

shall be addressed by good faith negotiation between the Parties. To initiate

such negotiation, a Party must provide to the other Party written notice of the
dispute that includes both a detailed description of the dispute or alleged

nonperformance and the name of an individual who will serve as the initiating
Party's representative in the negotiation. The other Party shall have ten

Business Days to designate its own representative in the negotiation. The

Parties' representatives shall meet at least once within 45 days after the date of
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the initiating party's written notice in an attempt to reach a good faith resolution

of the dispute. Upon agreement, the Parties' representatives may utiliz~ oth«
alternative dispute resolution procedures such as private mediation to assist in

the negotiations.

14.2 tf the Parties have been unable to resolve the dispute within 45 days of the date
of the initiating Party's written notice, either Party may pursue any remedies
available to it under this Agreement, at law, in equity, or otherwise, including, but

not limited to, instituting an appropriate proceeding before the Commission the

FCC, or a court of competent jurisdiction.

15. Force Majeure

15.1 Neither Party shall be responsible for any delay or failure in performance which

results from causes beyond its reasonable control ("Force Majeure Fvents"),
whether or not foreseeable by such Party. Such Force Majeure Events include,

but are not limited to, adverse weather conditions, flood, fire, explosion,
earthquake, volcanic action, power failure, embargo, boycott, war, revolution, civil

commotion, act of public enemies, labor unrest (including, but not limited to,
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain

equipment, parts, software or repairs thereof, acts or omissions of the other
Party, and acts of God.

15.2 lf a Force Majeure Event occurs, the non-performing Party shall give prompt
notification of its inability to perform to the other party. During the period that the

non-performing Party is unable to perform, the other Party shall also be excused
from performance of its obligations to the extent such obligations are reciprocal
to, or depend upon, the performance of the non-performing Party that has been
prevented by the Force Majeure Event. The non-performing party shall use
commercially reasonable efforts to avoid or remove the cause(s) of its non-

performance and both Parties shall proceed to perform once the cause(s) a«
removed or cease.

15.3 Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shall a
Force Majeure Event excuse either Party from an obligation to pay moneY as
required by this Agreement.

15.4 Nothing in this Agreement shall require the non-performing Party to settle anY

labor dispute except as the non-performing Party, in its sole discretion,
determines appropriate.

16. Forecasts

In addition to any other forecasts required by this Agreement, upon request by Verizon

Navtel shail provide to Verizon forecasts regarding the Services that Navtel expects to
purchase from Verizon, including, but not limited to, forecasts regarding the types and

volumes of Services that Navtel expects to purchase and the locations uvhere such
Services will be purchased.

17. Fraud

Navtel assumes responsibility for all fraud associated with its Customers and accounts.
Verizon shall bear no responsibility for, and shall have no obligation to investigate or

make adjustments to Navtel's account in cases of, fraud by Navtel's Customers or other
third parties.

18. Good Faith Performance
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14.2

the initiating Party's written notice in an attempt to reach a good faith resolution
of the dispute. Upon agreement, the Parties' representatives may utilize other
alternative dispute resolution procedures such as private mediation to assist in

the negotiations.

If the Parties have been unable to resolve the dispute within 45 days of the date
of the initiating Party's written notice, either Party may pursue any remedies
available to it under this Agreement, at law, in equity, or otherwise, including, but
not limited to, instituting an appropriate proceeding before the Commission, the
FCC, or a court of competent jurisdiction.

Force Majeure

15.1 Neither Party shall be responsible for any delay or failure in performance which
results from causes beyond its reasonable control ("Force Majeure Events"),
whether or not foreseeable by such Party. Such Force Majeure Events include,
but are not limited to, adverse weather conditions, flood, fire, explosion,

earthquake, volcanic action, power failure, embargo, boycott, war, revolution, civil
commotion, act of public enemies, labor unrest (including, but not limited to,
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain

equipment, parts, software or repairs thereof, acts or omissions of the other

Party, and acts of God.

15.2 If a Force Majeure Event occurs, the non-performing Party shall give prompt
notification of its inability to perform to the other Party. During the period that the
non-performing Party is unable to perform, the other Party shall also be excused

from performance of its obligations to the extent such obligations are reciprocal
to, or depend upon, the performance of the non-performing Party that has been
prevented by the Force Majeure Event. The nonoperforming Party shall use
commercially reasonable efforts to avoid or remove the cause(s) of its non-
performance and both Parties shall proceed to perform once the cause(s) are
removed or cease.

15.3 Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shall a
Force Majeure Event excuse either Party from an obligation to pay money as

required by this AgreemenL

15.4 Nothing in this Agreement shall require the non-performing Party to settle any
labor dispute except as the non-performing Party, in its sole discretion,
determines appropriate.

Forecasts

In addition to any other forecasts required by this Agreement, upon request by Verizon,
Navtel shall provide to Verizon forecasts regarding the Services that Navtel expects to
purchase from Verizon, including, but not limited to, forecasts regarding the types and
volumes of Services that Navtel expects to purchase and the locations where such

Services will be purchased.

Fraud

Navtel assumes responsibility for all fraud associated with its Customers and accounts.
Verizon shall bear no responsibility for, and shall have no obligation to investigate or

make adjustments to Navtel's account in cases of, fraud by Navtel's Customers or other

third parties.

Good Faith Performance
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The Parties shall act in good faith in their performance of this Agreement Fxcept as

otherwise expressly stated in this Agreement (including, but not limited to where

consent, approval, agreement or a similar action is stated to be within a Pa yart 's sole

discretion), where consent, approval, mutual agreement or a similar action 'is required by

any provision of this Agreement, such action shall not be unreasonably vvi ""
conditioned or delayed. If and, to the extent that, Verizon, prior to the Effe ctive Date of

this Agreement, has not provided in the State of South Carolina a Service offered under

this Agreement, Verizon reserves the right to negotiate in good faith with "at lavtel

reasonable terms and conditions (including, without limitation, rates and irnl lementation

timeframes) for such Service; and, if the Parties cannot agree to such term
conditions (including, without limitation, rates and implementation timefr8n" es), either

Party may utilize the Agreement's dispute resolution procedures.

19. Headings

The headings used in the Principal Document are inserted for convenieri& e of reference

only and are not intended to be a part of or to affect the meaning of the F' '" 'princi al

Document.

20. Indemnification

20. 1 Each Party ("Indemnifying Party" ) shall indemnify, defend and h& Id harmless the

other Party ("Indemnified Party" ), the Indemnified Party's Affiliat&ss and the

e Indemnifieddirectors, officers and employees of the Indemnified Party and t~
Party*s Affiliates, from and against any and all Ciaims that arise ou"ut of bodily

pss of, tangible
injury to or death of any person, or damage to, or destruction or I

reai and/or personal property of any person, to the extent such Ir ~" y', death,
negligent or

damage, destruction or loss, was proximately caused by the gro+ y ~ g

intentionally wrongful acts or omissions of the Indemnifying PartY
es Agents or

Indemnifying Party's Affiliates, or the directors, officers, employ
contractors (excluding the Indemnified Party) of the Indemnifyin9 Party or the

Indemnifying Party's Affiliates, in connection with this AgreemeOf-

20.2 indemnification Process.

20.2. 1 As used in this Section 20, "Indemnified Person" me~"
, defend and/or

whom an Indemnifying Party is obligated to indemnifY'
hold harmless under Section 20. 1.

20,2.2 An indemnifying Party's obligations under Section 2O. ".1 shall be

conditioned upon the following:

20.2.3 The Indemnified Person; (a) shall give the Indemni~'"g party notice

of the Claim promptly after becoming aware thereof ('"ncluding a

statement of facts known to the Indemnified Person s ~ a~lated to the

Claim and an estimate of the amount thereof); (b) pr~-~r to taking any

material action with respect to a Third Party Claim, e&aall consult with

the Indemnifying Party as to the procedure to be followwed in defending,

settling, or compromising the Claim; (c) shall not corI + "vent to any

settlement or compromise of a Third Party Claim witl out the written

consent of the Indemnifying Party; (d) shall permit th ~~ Indemnifying

Party to assume the defense of a Third Party Claim ('"c '"including, except

as provided below, the compromise or settlement th~ reof) at the
however, that

Indemnifying Party's own cost and expense, provide
the Indemnified Person shall have the right to approve
Indemnifying Party's choice of legal counsel.
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The Parties shall act in good faith in their performance of this Agreement. Except as

otherwise expressly stated in this Agreement (including, but not limited to, where

consent, approval, agreement or a similar action is stated to be within a party's sole
discretion), where consent, approval, mutual agreement or a similar action is required by

any provision of this Agreement, such action shall not be unreasonably withheld,

conditioned or delayed. If and, to the extent that, Verizon, prior to the Effective Date of

this Agreement, has not provided in the State of South Carolina a Service offered under

this Agreement, Verizon reserves the right to negotiate in good faith with Navtel
reasonable terms and conditions (including, without limitation, rates and implementation

timeframes) for such Service; and, if the Parties cannot agree to such termS and
conditions (including, without limitation, rates and implementation timefrarnes), either

Party may utilize the Agreement's dispute resolution procedures.

Headings

The headings used in the Principal Document are inserted for convenience o! re_erence
only and are not intended to be a part of or to affect the meaning of the pnnclpa

DocumenL

Indemnification

20.1 Each Party ("Indemnifying Party") shall indemnify defend and hold harmless the

other Party ("Indemnified Party"), the Indemnified Party's AffiliateS, and the

directors, officers and employees of the Indemnified Party and the Indemnified

Party's Affiliates, from and against any and all Claims that arise out of bodily
injury to or death of any person, or damage to, or destruction or loss of, tangible

real and/or personal property of any person, to the extent such injury, death,

damage, destruction or loss, was proximately caused by the grossly negligent or

intentionally wrongful acts or omissions of the Indemnifying PartY, the

Indemnifying Party's Affiliates, or the directors, officers, employeeS, Agents or
contractors (excluding the Indemnified Party) of the Indemnifying party or the

Indemnifying Party's Affiliates, in connection with this Agreemerlt-

20.2

20.2.1

Indemnification Process.

As used in this Section 20, "Indemnified Person" meanS a person

whom an Indemnifying Party is obligated to indemnifY', defend and/or

hold harmless under Section 20.1.

20.2.2 An Indemnifying Party's obligations under Section 20-1 shall be

conditioned upon the following:

20.2_3 The Indemnified Person: (a) shall give the Indemnify ing Party notice

of the Claim promptly after becoming aware thereof (including a
statement of facts known to the Indemnified Person related to the
Claim and an estimate of the amount thereof); (b) prior to taking any

material action with respect to a Third Party Claim, slqall consult with

the Indemnifying Party as to the procedure to be followed in defending,

settling, or compromising the Claim; (c) shall not cot1 sent to any
settlement or compromise of a Third Party Claim witl'lout the written

consent of the Indemnifying Party; (d) shall permit the Indemnifying

• • gl_exceptParty to assume the defense of a Third Party Claim (incl_jdin

as provided below, the compromise or settlement th _re°_) aLL
Indemnifying Party's own cost and expense, provid_ cJ, however, that
the Indemnified Person shall have the right to appro "/e the

Indemnifying Party's choice of legal counsel.
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20.2.4 lf the Indemnified Person faiis to comply with Section 20.2
respect to a Claim, to the extent such failure shall have a ma e '

adverse effect upon the Indemnifying Party, the Indemnifyi"gin Part

shall be relieved of its obligation to indemnify, defend and "
harmless the Indemnified Person with respect to such Cia'm "I im undei' this

Agreement.

20.2.5

20.2.6

20.2.7

20.2.8

Subject to 20.2.6 and 20.2.7, below, the Indemnifying P rty

the authority to defend and settle any Third Party Claim.

With respect to any Third Party Claim, the Indemnified Peerson shall be

entitled to participate with the Indemnifying Party in the defensedefense of the

e C~~~m requests equitable relief or oth lief that co' f that could

t the rights of the Indemnified person. In so participating, the

Indemnified Person shall be entitled to employ separate coun

the defense at the indemnified person's expense. The lndemn' 'e

Person shall also be entitled to participate, at its own expense '" "
defense of any Claim, as to any portion of the Claim Bs to which It Is

not entitled to be indemnified, defended and held harrrii

Indemnifying Party.

In no event shall the Indemnifying Party settle a Third»rty
consent to any judgment with regard to a Third Party Gla'mIairn without the

prior written consent of the Indemnified Party, which shall no' e

unreasonably withheld, conditioned or delayed. In the e
settlement or judgment requires a contribution from or a~affects the

rights of an indemnified Person, the Indemnified Person shall have the

right to refuse such settlement or judgment with respect t to itself and,

at its own cost and expense, take over the defense agamainst the Third

Party Claim, provided that in such event the indemnifying'n Part shall

not be responsible for, nor shall it be obligated to indemn' y

harmless the indemnified Person against, the Third F'art
any amount in excess of such refused settlement or jI-Idgm " .

The Indemnified Person shall, in all cases, assert ang an

provisions in applicable Tariffs and Customer contraats th

liability to third persons as a bar to, or limitation on, any recovery by a

third-person claimant.

20.2.9 The Indemnifying Party and the Indemnified Person ~ha
other all reasonable cooperation and assistance in tDe ddefense of any

Third Party Claim.

20.3 Each Party agrees that it will not implead or bring any action ag&m
Party, the other party's Affiliates, or any of the directors, officei-~ orr em lo ees of

the other Party or the other party's Affiliates, based on any clairr by any person

for personal injury or death that occurs in the course or scope ~f eml I yem lo ment of

such person by the other Party or the other party's Affiliate and that arise 0that arises out of

performance of this Agreement

20.4 Each Party's obligations under this Section 20 shall survive ex+ "a ' "
cancellation or termination of this Agreement.

21. Insurance

21.1 Navtel shall maintain during the term of this Agreement and for a p

years thereafter all insurance and/or bonds required to satisfy ~ts
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20.3

20.4

20.2.4

20,2.5

20.2.6

20.2o7

If the Indemnified Person fails to comply with Section 20_2.3 with
respect to a Claim, to the extent such failure shall have a material
adverse effect upon the Indemnifying Party, the Indemnifying Party
shall be relieved of its obligation to indemnify defend and hold
harmless the Indemnified Person with respect to such Claim under this

Agreement.

Subject to 20.2.6 and 20.2.7, below, the Indemnifying party shall have

the authority to defend and settle any Third Party Claim-

With respect to any Third Party Claim, the Indemnified person shall be
entitled to participate with the Indemnifying Party in the defense of the
Claim if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Person. In so participating, the
Indemnified Person shall be entitled to employ separate counsel for
the defense at the Indemnified Person's expense. The Indemnified
Person shall also be entitled to participate, at its own expense, in the

defense of any Claim, as to any portion of the Claim _s to which it is
not entitled to be indemnified, defended and held harmless by the

Indemnifying Party.

In no event shall the Indemnifying Party settle a Third Party Claim or
consent to any judgment with regard to a Third Party Claim without the

prior written consent of the Indemnified Party, which shall not be
unreasonably withheld, conditioned or delayed. In the event the
settlement or judgment requires a contribution from or affects the
rights of an Indemnified Person, the Indemnified Person shall have the
right to refuse such settlement or judgment with respect to itself and,
at its own cost and expense, take over the defense ag ainst the Third

Party Claim, provided that in such event the IndemnifY ing Party shall
not be responsible for, nor shall it be obligated to indemnify or hold
harmless the Indemnified Person against, the Third partY Claim for

any amount in excess of such refused settlement or judgment.

20.2.8 The Indemnified Person shall, in all cases, assert any and all

provisions in applicable Tariffs and Customer contraGtS that limit
liability to third persons as a bar to, or limitation on, _r_y recovery by a

third-person claimant.

20.2°9 The Indemnifying Party and the Indemnified Person _hall offer each
other all reasonable cooperation and assistance in tiqe defense of any

Third Party Claim.

Each Party agrees that it will not implead or bring any action ag ainst the other
Party the other Party's Affiliates, or any of the directors, officer5 or employees of
the other Party or the other Party's Affiliates, based on any clair'n by any person
for personal injury or death that occurs in the course or scope of employment of
such person by the other Party or the other Party's Affiliate ancl that arises out of

performance of this Agreement.

Each Party's obligations under this Section 20 shall survive exlL_irati°n'
cancellation or termination of this Agreement.

Insurance

21.1 Navtel shall maintain during the term of this Agreement and for a period of two

years thereafter all insurance and/or bonds required to satisfy its obligations
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under this Agreement (including, but not limited to, its obligations set f"rth '"
Section 20 hereof) and all insurance and/or bonds required by Applic»le La

The insurance and/or bonds shall be obtained from an insurer having an A M-

Best insurance rating of at least A-, financial size category Vll or greater
minimum and without limiting the foregoing undertaking, Navtel shaw maintain the

following insurance:

21.1.1 Commercial General Liability Insurance, on an occurrence basis

including but not limited to, premises-operations, broad form propedy

damage, products/completed operations, contractual liabil'ty

independent contractors, and personal injury, with limits of at least

$2,000,000 combined single limit for each occurrence.

21.1.2 Commercial Motor Vehicle Liability Insurance covering all owned*

hired and non-owned vehicles, with limits of at least $2,000 000
combined single limit for each occurrence.

21.1.3 To the extent Collocation is not available to Navte! unde«his
Agreement or otherwise, Excess Liability, in the umbrella «rm 's n"t
required. If Collocation is available to Navtel, Excess Liability

Insurance, in the umbrella form, is required with limits of at l~~~t

$10,000,000 combined single limit for each occurrence.

21.1.4 Worker's Compensation Insurance as required by Applicable Law and

Employer's Liability insurance with limits of not less than $2 000 "
per occurrence.

21.1.5 All risk property insurance on a full replacement cost basis for

Navtel's real and personal property located at any Collocation site or

otherwise located on or in any Verizon premises (whether owned,

leased or otherwise occupied by Verizon), facility, equipment or nght-

of-way.

21.2 Any deductibles, self-insured retentions or loss limits ("Retentions ) fo«he
foregoing insurance must be disclosed on the certificates of insUrance to be

provided to Verizon pursuant to Sections 21.4 and 21.5, and Verizon reserves
the right to reject any such Retentions in its reasonable discretion Aii Retentions

shall be the responsibility of Navtel.

21.3 Navtel shall name Verizon and Verizon's Affiliates as additional ins«eds o" th

foregoing liability insurance.

21.4 Navtel shall, within two (2) weeks of the Effective Date hereof at the time of each

renewal of, or material change in, Navtel's insurance policies, arid at such

times as Verizon may reasonably specify, furnish certificates or &ther pro

foregoing insurance reasonably acceptable to Verizon. The certificates or o h

proof of the foregoing insurance shall be sent to: Director - Contract
Performance Management 8, Negotiations, Verizon Wholesale IViarkets ~00
Hidden Ridge, HQEWMNOTICES, Irving, TX 75038.

21.5 Navtel shall require its contractors, if any, that may enter upon the premises or

access the facilities or equipment of Verizon or Verizon's affiliates to maintain

insurance in accordance with Sections 21.1 through 21.3 and, if requested* to

furnish Verizon certificates or other adequate proof of such insurance accept»le
to Verizon in accordance with Section 21.4.
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21.2

21.3

21.4

21.5

underthisAgreement(including,butnotlimitedto,itsobligationssetforthin
Section20hereof)andallinsuranceand/orbondsrequiredbyApplicableLaw.
Theinsuranceand/orbondsshallbeobtainedfromaninsurerhavinganA.M.
BestinsuranceratingofatleastA-,financialsizecategoryVIIorgreater.Ata
minimumandwithoutlimitingtheforegoingundertaking,Navtelshallmaintainthe
followinginsurance:
21.1.1 CommercialGeneralLiabilityInsurance,onanoccurrencebasis,

includingbutnotlimitedto,premises-operations,broadformproperty
damage,products/completedoperations,contractualliability,
independentcontractors,andpersonalinjury,withlimitsofatleast
$2,000,000combinedsinglelimitforeachoccurrence.

21.1.2 CommercialMotorVehicleLiabilityInsurancecoveringallowned,
hiredandnon-ownedvehicles,withlimitsofatleast$2,000,000
combinedsinglelimitforeachoccurrence.

21.1.3 TotheextentCollocationisnotavailableto Navtelunderthis
Agreementorotherwise,ExcessLiability,intheumbrellaform,isnot
required.If Collocationisavailableto Navtel,ExcessLiability
Insurance,intheumbrellaform,isrequiredwithlimitsofatleast
$10,000,000combinedsinglelimitforeachoccurrence.

21ol.4 Worker'sCompensationInsuranceasrequiredbyApplicableLawand
Employer'sLiabilityInsurancewithlimitsofnotlessthan$2,000,000
peroccurrence.

21.1.5 Allriskpropertyinsuranceonafullreplacementcostbasisforallof
Navtel'srealandpersonalpropertylocatedatanyCollocationsiteor
otherwiselocatedonor inanyVerizonpremises(whetherowned,
leasedorotherwiseoccupiedbyVerizon),facility,equipmentorright-
of-way.

Anydeductibles,self-insuredretentionsor losslimits("RetentionS")forthe
foregoinginsurancemustbedisclosedonthecertificatesofinsuranceto be
providedtoVerizonpursuanttoSections21.4and21.5,andVerizonreserves
therighttorejectanysuchRetentionsinitsreasonablediscretion.AllRetentions
shallbetheresponsibilityof Navtel.

NavtelshallnameVerizonandVerizon'sAffiliatesasadditionalinsuredsonthe
foregoingliabilityinsurance.

Navtelshall,withintwo(2)weeksoftheEffectiveDatehereofat the time of each
renewal of, or material change in, Navtel's insurance policies, and at such other
times as Verizon may reasonably specify, furnish certificates or other proof of the

foregoing insurance reasonably acceptable to Verizon. The certificates or other
proof of the foregoing insurance shall be sent to: Director - Cor_tract
Performance Management & Negotiations, Verizon Wholesale Markets, 600

Hidden Ridge, HQEWMNOTICES, Irving, TX 75038.

Navtel shall require its contractors, if any, that may enter upon the premises or
access the facilities or equipment of Verizon or Verizon's affiliates to maintain
insurance in accordance with Sections 21.1 through 21.3 and, if requested, to
furnish Verizon certificates or other adequate proof of such insurance acceptable

to Verizon in accordance with Section 21.4.
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21.6

21.7

uired in Sections
If Navtel or Navtel's contractors fail to maintain insurance as requ'r

to) pure ase
21.1 through 21.5, above, Verizon may (but shall not be obligated

the insurance.
such insurance and Navtel shall reimburse Verizon for the cost of

;n a clause
Certificates furnished by Navtel or Navtel's contractors shall conta'
stating: -Verizon South Inc, shall be notified in writing at least thirty

prior to cancellation of, or any material change in, the insurance.

22. Intellectual Property

22, 1

22.2

22.3

22.4

Except as expressly stated in this Agreement, this Agreement sh&il not be

construed as granting a license with respect to any patent, copyri
name, trademark, service mark, trade secret or any other inteile&»"

Fxcept as
now or hereafter owned, controlled or licensable by either Party.
expressly stated in this Agreement, neither Party may use any P ntellectual

Btent,
ther in e ec ua

copyrightable materials, trademark, trade name, trade secret or &
f

property right, of the other Party except in accordance with the tr~
separate license agreement between the Parties granting such rjg hts.

Except as stated in Section 22.4, neither Party shall have any o
th benefit

bijgation to

defend, indemnify or hold harmless, or acquire any license or ri9 r jts
of, or owe any other obligation or have any liability to, the other ~ a(leglng of'

Fartyoris
Affiliates or Customers based on or arising from any Third Party' Claim a eging

~ment, or
asserting that the provision or use of any service, facility, arrancl
software by either Party under this Agreement, or the performar tutes d/rect,
or method, either alone or in combination with the other Party, G

&r misuse or
vicarious or contributory infringement or inducement to infringe, +
misappropriation of any patent, copyright, trademark, trade seer& '

E h p+Qy
proprietary or intellectual property right of any Party or third per +

istance in t e
however, shall offer to the other reasonable cooperation and am+'
defense of any such claim.

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AG
AT THFRF

Fz pEMENT, THE

PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED'

UNDER
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVID RINGEMENT,
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF I

OPERTY
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL-
RIGHT.

+hail be subject
Navtel agrees that the Services provided by Verizon hereunder
to the terms, conditions and restrictions contained in any appli able agreemen s

(including, but not limited to software or other intellectual prop& to advise
~y license
agrees to a vise

agreements) between Verizon and Verizon"s vendors, Verizoa
Navtel, directly or through a third party, of any such terms, con ~ jtions or

restrictions that may limit any Navtel use of a Service provided to the extent
I y Verizon a i

otherwise permitted by this Agreement. At Navtel's written reel ~est, to t e ex en

required by Applicable Law, Verizon will use Verizon's best eff '
V zon s

~i-ts, as

commercially practicable, to obtain intellectual property rights fr
vendor to allow Navtel to use the Service in the same manner djtjonsand conditions
coextensive with Verizon s intellectual property rights, on te V,zon has
that are equal in quality to the terms and conditions under whi Verizon for

f-i Verizon as
burse

obtained Verizon's intellectual property rights. Navtel shall rei r
the cost of obtaining such rights.

23. Joint Work Product
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22.

21.6 If Navtel or Navters contractors fail to maintain insurance as required in Sections

21.1 through 21.5, above, Verizon may (but shall not be obligated to_ purchase

such insurance and Navtel shall reimburse Verizon for the cost of the insurance.

21.7 Certificates furnished by Navtel or Navtel's contractors shall contain aoC_daS;s

stating: Verizon South Inc. shall be notified in writing at least thl,rtY t°w

prior to cancellation of, or any material change in, the insurance.

Intellectual Property

22.1 Except as expressly stated in this Agreement, this Agreement sh_/I nttrb;e

construed as rantin a license w'th respect to any patent, copyrl._'_ _,r,_np. vg g . - ' u_" _ "_r-rt''
name, trademark, service mark, trade secret or any other mtellect
now or hereafter owned, controlled or licensable by either Party. Except as

ex ressl stated in this A reement, nether Party may use any p_teuL.',n,_llp.ctualP Y g rl_ .........
copyrightable materials, trademark, trade name, trade secret or ot _ _
prol_erty right, of the other Party except in accordance with the terms OT a

separate license agreement between the Parties granting such r ights.

4 neither Part shall have any obligation to
22.2 Except as stated in Section 22. , ' Y _-* for the benefit

defend, indemnify or hold harmless, or acquire any license or rigf" ._ _. i{_
of, or owe any oiher obligation or have any liability to, the other p_Ly .....
Affiliates or Customers based on or arising from any Third Party G/aeint a_leging Or

asserting that the provision or use of any service, facility, arrang ew''_, an" service
rlGe u_ y •

software by either Party under this Agreement, or the performa _o{{{,,tp. '
or method, either alone or in combination with the other Party, co" ..... s direct,

vicarious or contributory infringement or inducement to infringe, o[ er
misappropriation of any patent copyright, trademark, trade seer ' Each Party,
proprietary or intellectual property right of any Party or third person"
however, shall offer to the other reasonable cooperation and assistance in the

defense of any such claim.

22.3 NOTWITHSTANDING ANY OTHER PROVISION OF "I'HIS AGI_.4EAEMENTRTHE

PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND _' '
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIE IC)' THAT THE

USE BY EACH PARTY OF THE OTHER'S SERVICES PROVI I_-D UNDER
THIS AGREEMENT SHALL NOT GIVE RISE TOACLAIM OF INFRINGEMENT,

MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL- pRoPERTY

RIGHT.

Navtel agrees that the Services provided by Verizon hereunder shall be subject

22.4 _r_yl_icagn_eementsto the terms, conditions and restrictions contained in tunay appl
(including but not limited to software or other intellect P P .-_nrees to advise
agreements) between Verizon and Verizon's vendors. Ver zor3 "-'=
Navtel, directly or through a third party of any such terms, conditions or
restrictions that may limit any Navtel use of a Service providecl loY Verizon that is

otherwise permitted by this Agreement. At Navtel's written recl _est, to the extent

required by Applicable Law, Verizon will use Verizon's best eff °rts, as
commercially practicable, to obtain intellectual property rights from Verizon's
vendor to allow Navtel to use the Service in the same manner ,_s Verizon that are

and conditions
coextensive with Verizon's intellectual property rights, on term-_ Verizon has
that are equal in quality to the terms and conditions under whi olq
obtained Verizon's intellectual property rights. Navtel shall rei r3-3burse Verizon for

the cost of obtaining such rights.

23. Joint Work Product
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The Principal Document is the joint work product of the Parties, has been negotiated by
the Parties, and shall be fairly interpreted in accordance with its terms. In the event of

any ambiguities, no inferences shall be drawn against either Party.

24. Law Enforcement

24.1 Each Party may cooperate with law enforcement authorities and national security
authorities to the full extent required or permitted by Applicable Law in matters
related to Services provided by it under this Agreement, including, but not limited

to, the production of records, the establishment of new lines or the installation of
new services on an existing line in order to support law enforcement and/or

national security operations, and, the installation of wiretaps, trap-and-trace
facilities and equipment, and dialed number recording facilities and equipment

24.2 A Party shall not have the obligation to inform the other Party or the Customers
of the other Party of actions taken in cooperating with law enforcement or
national security authorities, except to the extent required by Applicable Law.

24.3 Where a law enforcement or national security request relates to the
establishment of lines (including, but not limited to, lines established to support

interception of communications on other lines), or the installation of other
services, facilities or arrangements, a Party may act to prevent the other Party
from obtaining access to information concerning such lines, services, facilities

and arrangements, through operations support system interfaces.

25. Liability

25. 1 As used in this Section 25, "Service Failure" means a failure to comply with a
direction to install, restore or terminate Services under this Agreement, a failure

to provide Services under this Agreement, and failures, mistakes, omissions,
interruptions, delays, errors, defects or the like, occurring in the course of the
provision of any Services under this Agreement.

25.2

25.3

25.4

Except as otherwise stated in Section 25.5, the liability, if any, of a Party, a
Party's Affiliates, and the directors, officers and employees of a Party and a
Party's Affiliates, to the other Party, the other Party's Customers, and to any
other person, for Claims arising out of a Service Failure shall not exceed an
amount equal to the pro rata applicable monthly charge for the Services that are

subject to the Service Faiiure for the period in which such Service Failure occurs.

Except as otherwise stated in Section 25.5, a Party, a Party's Affiliates, and the
directors, officers and employees of a Party and a Party's Affiliates, shall not be
liable to the other Party, the other party's Customers, or to any other person, in

connection with this Agreement (including, but not limited to, in connection with a
Service Failure or any breach, delay or failure in performance, of this Agreement)
for special, indirect, incidental, consequential, reliance, exemplary, punitive, or
like damages, including, but not limited to, damages for lost revenues, profits «
savings, or other commercial or economic loss, even if the per+on whose lia»lity
is excluded by this Section has been advised of the possibility of such damages.

The limitations and exclusions of liability stated in Sections 25. 1 through 25-3
shall apply regardless of the form of a claim or action, whether statutory, in

contract, warranty, strict liability, tort (including, but not limited to, negligence of a

Party), or otherwise.

25.5 Nothing contained in Sections 25.1 through 25.4 shall exclude or limit liability:
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24.

25.

The Principal Document is the joint work product of the Parties, has been negotiated by
the Parties, and shall be fairly interpreted in accordance with its terms. In the event of

any ambiguities, no inferences shall be drawn against either Party.

Law Enforcement

24.1 Each Party may cooperate with law enforcement authorities and national security
authorities to the full extent required or permitted by Applicable Law in matters

related to Services provided by it under this Agreement, including, but not limited
to, the production of records, the establishment of new lines or the installation of
new services on an existing line in order to support law enforcement and/or

national security operations, and, the installation of wiretaps, trap-and-trace
facilities and equipment, and dialed number recording facilities and equipment.

24.2 A Party shall not have the obligation to inform the other Party or the Customers
of the other Party of actions taken in cooperating with law enforcement or
national security authorities, except to the extent required by Applicable Law.

24°3 Where a law enforcement or national security request relates to the
establishment of lines (including, but not limited to, lines established to support

interception of communications on other lines), or the installation of other
services, facilities or arrangements, a Party may act to prevent the other Party
from obtaining access to information concerning such lines, services, facilities
and arrangements, through operations support system interfaces.

Liability

25_1 As used in this Section 25, "Service Failure" means a failure to comply with a
direction to install, restore or terminate Services under this Agreement, a failure

to provide Services under this Agreement, and failures, mistakes, omissions,
interruptions, delays, errors, defects or the like, occurring in the course of the
provision of any Services under this Agreement.

25.2 Except as otherwise stated in Section 25.5, the liability, if any, of a Party, a
Party's Affiliates, and the directors, officers and employees of a Party and a
Party's Affiliates, to the other Party, the other Party's Customers, and to any
other person, for Claims arising out of a Service Failure shall not exceed an
amount equal to the pro rata applicable monthly charge for the Services that are

subject to the Service Failure for the period in which such Service Failure occurs.

25.3 Except as otherwise stated in Section 25.5, a Party, a Party's Affiliates, and the
directors, officers and employees of a Party and a Party's Affiliates, shall not be
liable to the other Party, the other Party's Customers, or to any other person, in
connection with this Agreement (including, but not limited to, in connection with a

Service Failure or any breach, delay or failure in performance, of this Agreement)
for special, indirect, incidental, consequential, reliance, exemplary, punitive, or
like damages, including, but not limited to, damages for lost revenues, profits or

savings, or other commercial or economic loss, even if the person whose liability
is excluded by this Section has been advised of the possibility of such damages.

25.4 The limitations and exclusions of liability stated in Sections 25.1 through 25.3
shall apply regardless of the form of a claim or action, whether statutory, in
contract, warranty, strict liability, tort (including, but not limited to, negligence of a

Party), or otherwise.

25.5 Nothing contained in Sections 25.1 through 25_4 shall exclude or limit liability:
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25.5.1 under Sections 20, Indemnification, or 41, Taxes.

25.5.2 for any obligation to indemnify, defend and/or hold harinles
Party may have under this Agreement.

25.5.3 for damages arising out of or resulting from bodily injurY to ""
any person, or damage to, or destruction or loss of, tangible
and/or personal property of any person, or Toxic or Hazardou

Substances, to the extent such damages are otherwise recoverabl~

under Applicable Law;

25.5.4 for a claim for infringement of any patent, copyright, trade nam

mark, service mark, or other intellectual property interest'

25.5.5 under Section 258 of the Act or any order of FCC or the Commission

implementing Section 258; or

25.6

25.5.6 under the financial incentive or remedy provisions of any sen"
quality plan required by the FCC or the Commission.

In the event that the liability of a party, a party's Affiliate, or a director, offic««
employee of a Party or a Party's Affiliate, is limited and/or excluded under b«h
this Section 25 and a provision of an applicable Tariff, the liability of the

other person shall be limited to the smaller of the amounts for which such Party

or other person would be liable under this Section or the Tariff piovision.

25.7 Each Party shall, in its tariffs and other contracts with its Custom«s p

in no case shall the other Party, the other Party's Affiliates, or th@ directe

officers or employees of the other party or the other Party's Affiliates, be liable to

such Customers or other third-persons for any special, indirect, inciden

consequential, reliance, exemplary, punitive or other damages, Blising out o a

Service Failure.

26. Network Management

26. 1

26.2

26.3

~COO aration The parties will work cooperatively in a oommeroiaiiy reasons is

manner to install and maintain a reliable network. Navtel and Vtarizon

exchange appropriate information (e.g. , network information, maintenan
contact numbers, escalation procedures, and information requird to co p y

requirements of law enforcement and national security agenciee) «a "'
desired reliability. In addition, the Parties will work cooperatively' in a

commercially reasonable manner to apply sound network managemen p " 'p

to aileviate or to prevent traffic congestion and subject to Sectiori "7 to m'n'

fraud associated with third number billed calls, calling card calle. »d othe

services related to this Agreement.

Res onsibilit for Followin Standards. Each Party recognizes ra re p " ' '

follow the standards that may be agreed to between the Partiew and t

characteristics and methods of operation that will not interfere Mlth or '

service, network or facilities of the other Party or any third partit s connected with

or involved directly in the network or facilities of the other.

Interference or lm airment. If a Party (nlmpaired party") reasonably d~te~m~~es

that the services, network, facilities, or methods of operation, u~ the o "
(otnterfering Party" ) will or are likely to interfere with or impair tVe Impa' e Y

provision of services or the operation of the Impaired Party's n ~two'
the Impaired Party may interrupt or suspend any Service proviDed t
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26.

25.6

25.7

25.5.3

25.5.4

25.5.5

underSections20,Indemnification,or41,Taxes.

foranyobligationtoindemnify,defendand/orholdharmlessthata
PartymayhaveunderthisAgreement.

fordamagesarisingoutofor resultingfrombodilyinjurYto ordeathof
anyperson,ordamageto,ordestructionor lossof,tangiblereal
and/orpersonalpropertyofanyperson,orToxicorHazardous
Substances,totheextentsuchdamagesareotherwiserecoverable
underApplicableLaw;

foraclaimforinfringementofanypatent,copyright,tradename,trade
mark,servicemark,orotherintellectualpropertyinterest;

underSection258oftheActoranyorderofFCCortheCommission
implementingSection258;or

25.5.6 underthefinancialincentiveorremedyprovisionsof anyservice
qualityplanrequiredbytheFCCortheCommission.

Intheeventthattheliabilityofa Party,a Party'sAffiliate,oradirector,officeror
employeeofaPartyoraParty'sAffiliate,islimitedand/orexcludedunderboth
thisSection25andaprovisionofanapplicableTariff,theliabilityofthePartyor
otherpersonshallbelimitedtothesmalleroftheamountsforwhichsuchParty
orotherpersonwouldbeliableunderthisSectionortheTariffprevision.

EachPartyshall,initstariffsandothercontractswithitsCustomers,providethat
innocaseshalltheotherParty,theotherParty'sAffiliates,or thedirectors,
officersoremployeesoftheotherPartyortheotherParty'sAffiliates,beliableto
suchCustomersorotherthird-personsforanyspecial,indirect,incidental,
consequential,reliance,exemplary,punitiveorotherdamages,arisingoutofa
ServiceFailure.

NetworkManagement

26.1 Cooperation. The Parties will work cooperatively in a commercially reasonable
manner to install and maintain a reliable network. Navtel and verizon will

exchange appropriate information (e.g., network information, maintenance
contact numbers, escalation procedures, and information required to comply with
requirements of law enforcement and national security agencies).to achieve this
desired reliability. In addition, the Parties will work cooperatively tn a
commercially reasonable manner to apply sound network man_g ement principles
to alleviate or to prevent traffic congestion and subject to Section 17, to minimize
fraud associated with third number billed calls, calling card calls, and other

services related to this Agreement.

26.2 Responsibility for Followinq Standards. Each Party recognizes a responsibility to
follow the standards that may be agreed to between the Parties and to employ
characteristics and methods of operation that will not interfere with or impair the
service, network or facilities of the other Party or any third parties connected with

or involved directly in the network or facilities of the other.

26.3 Interference or Impairment. If a Party ("Impaired Party") reasonably determines

that the services, network, facilities, or methods of operation, of the other Party
("Interfering Party") will or are likely to interfere with or impair the Impaired Party's
provision of services or the operation of the Impaired Party's n_ twork or facilities,

the Impaired Party may interrupt or suspend any Service proviGled to the
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ce 0r

Interfering Party to the extent necessary to prevent such interfei "
impairment, subject to the following:

26.3.1
ng

sk of

Except in emergency situations (e.g. , situations invoi+'
bodily injury to persons or damage to tangible properfY' d in this

de . Party a
interruption in Customer service) or as otherwise pro~' gering
Agreement, the Impaired Party shall have given the Ir or
least ten (10) days' prior written notice of the interfer~&

g tl ~ actions, i

impairment or potential interference or impairment aD+ «per
correct the condition within said time period; and take&

26.3.2

any, required by Applicable Law; and, d Partygire
lrnP

Upon correction of the interference or impairment, t4~ .;.Iic~ rvice
will promptly restore the interrupted or suspended S~' f s&~ .0 rt In
Impaired party shall not be obligated to provide an out I

Boy
credit allowance or other compensation to the Interfer 'tnt

26A

connection with the suspended Service.
servicesry er,zon's

Outa e Re air Standard. In the event of an outage or trouble il
being provided by a Party hereunder, the Providing Party will f~ I la
standard procedures for isolating and clearing the outage or tro~ ~l

27. Non-Exclusive Remedies
cties

rnedies that
Except as otherwise expressly provided in this Agreement, each of the
provided under this Agreement is cumulative and is in addition to any a&
may be available under this Agreement or at law or in equity.

28. Notice of Network Changes and routing

~i ~ facilities or
If a Party makes a change in the information necessary for the transmi~ -, t~I with t e
of services using that Party's facilities or network, or any other change ~

notice o
network that witt materially affect the interoperability of its facilities or n~
other Party's facilities or network, the Party making the change shall pLj

change at least ninety (90) days in advance of such change, and shall
ubtication 0

efforts, as commercially practicable, to publish such notice at least one Q Q 47 CFR
(180) days in advance of the change; provided, however, that if an earl &

notice of a change is required by Applicable Law (including, but not limi g i a
51.325 through 51. 335) notice shall be given at the time required by A f

29. Notices Party toone
29.1 Except as otherwise provided in this Agreement, notices given

the other Party under this Agreement:

29.1.1 shall be in writing; ~ servicervi( e with

Qr registered
29.1.2 shall be delivered (a) personally, (b) by express deli

next Business Day delivery, (c) by First Class, certifi ~Y with a co

U.S. mail, postage prepaid, or (d) by facsimile telec~
delivered in accordance with (a), (b) or (c), precedi~ s.

29.1.3 shall be delivered to the following addresses of the ~
To Navtel:
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27.

28.

29.

26.4

Interfering Party to the extent necessary to prevent such interfe rence or

impairment, subject to the following: gor_ risk°f_p,his26.3.1 Except in emergency situations (e.g., situations involVin
r dame e to tan ible property, iP L,. tboddy _njury to persons o g g .;de_ ._,_ party a

interruption in Customer service) or as otherwise prov, __erlp_
[l_l "

Agreement the impaired Party shall have given the IP -e or . _..

least ten (10) days' prior written notice of the. interfereP_he.4 u, peeu'_n,a{;t .... s, if
im airment or notential interference or impairment ar]_ .ine_P r - rl oL
correct the condition within said time period" and take

any, required by Applicable Law; and, ._o_ired party

26°3.2 U on correction of the interference or impairment, th_ I_._.
The

P , -- rviG " _rvice
will romptly restore the interrupted or suspenoed 5_ __-_P _ _ .u- in
Impaired Party shall not be obligated to provide an ot_t_r j p_rty

credit allowance or other compensation to the interfernJ '="

connection with the suspended Service. _._ ,_ervice

Outage Repair Standard. In the event of an outage or trouble it3 -"_'_7_/eriz°n's

being provided by a Party hereunder, the Providing Party will folio

standard procedures for isolating and clearing the outage or tro _ple"

Non-Exclusive Remedies _._ _dies

Except as otherwise expressly provided in this Agreement, each of the _G_. rem edies that

provided under this Agreement is cumulative and is in addition to any oer'

may be available under this Agreement or at law or in equity.

Notice of Network Changes

If a Party makes a change in the information necessary for the transmi_"_i_/"

of services using that Party's facilities or network, or any other change i
nail affect the intero erabilit of its facilities or n_'- _ _.,

network that wdl mate y P Y I_ '""
other Party's facilities or network, the Party making the change, shall ptJL.j "_
change at least ninety (90) days in advance of such change, and shall 1.1 t
efforts, as commercially practicable, to publish such notice at least one I"

(180) days n advance of the change; provided, however, that f an earl. _i_z_.d_"

notice of a change is required by Applicable Law (including, but not hm w
51.325 through 51_ 335) notice shall be given at the time required by A _ IF-"

and routing

facilities or

rk with the
•1-3 notice of the
' reasonable

r_dred eighty

_,ubiication of
to, 47 CFR

GabLe LaW_

Notices

29.1 Except as otherwise provided in this Agreement, notices given

the other Party under this Agreement:

one Party to

29.1.1

29.1.2

29.1.3

shall be in writing; rY _._;_t__redServicewith

she be delivered (a) personally, (b)by express deli'_'f_'_ °_lithUacopY

next Business Day delivery (c) by First Class, certifi _.._::::_]' .

U.S. mail postage prepaid,' or (di by facsimile telec_L: _ _ and
delivered in accordance with (a), (b) or (c), precedinJ

shall be delivered to the following addresses of the _ _rties:

To Navtel:
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Michael McAlister
General Counsel
8525 Riverwood Park Drive
North Little Rock, AR 72113
Telephone Number: (501) 954-4051
Facsimile Number: (501) 954-4002
Internet Address: mike@navtel. corn

To Verizon:

Director-Contract Performance Management 8 Neg«iat'o»
Verizon Wholesale Markets
600 Hidden Ridge
HQEWMNOTICES
irving, TX 75038
Facsimile Number: 972-719-1519
Internet Address: wmnotices@verizon. corn

with a copy to:
Vice President and Associate General Counsel
Verizon Wholesale Markets
1515 North Court House Road
Suite 500
Arlington, VA 22201
Facsimile: 703-351-3664

or to such other address as either Party shall designate by proper notice.

Notices will be deemed given as of the earlier of (a) where there Is personal

delivery of the notice, the date of actual receipt, (b) where the notice I»en«la
express delivery service for next Business Day delivery, the next Business Day

after the notice is sent, (c) where the notice is sent via First Clam» S. Ma'I

three (3) Business Days after mailing, (d) where notice is sent via certified oI

registered U.S. mail, the date of receipt shown on the Postal Service receipt, and

(e) where the notice is sent via facsimile telecopy, if the notice ie sent on a
Business Day and before 5 PM. in the time zone where it is recaived, on the date

set forth on the telecopy confirmation, or if the notice is sent on a non-Business

Day or if the notice is sent after 5 PM in the time zone where it is received, the

next Business Day after the date set forth on the telecopy confirmation.

30. Ordering and Maintenance

Navtel shall use Verizon's electronic Operations Support System access platforms to

submit Orders and requests for maintenance and repair of Services, and to e~g~ge in

other pre-ordering, ordering, provisioning, maintenance and repair traneactlons.
Verizon has not yet deployed an electronic capability for Navtel to perform a pre-ordering,

ordering, provisioning, maintenance or repair, transaction offered by Verizon, Navtel shall

use such other processes as Verizon has made available for performing such transaction

(including, but not limited, to submission of Orders by telephonic facsimile transmission

and placing trouble reports by voice telephone transmission).

Performance Standards

31.1 Verizon shall provide Services under this Agreement in accordance with the

performance standards required by Applicable Law, including, hut not limited to,

Section 251(c) of the Act.
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Michael McAlister
General Counsel

8525 Riverwood Park Drive
North Little Rock, AR 72113
Telephone Number: (501) 954-4051
Facsimile Number: (501) 954-4002
Internet Address: mike@navtel.com

30.

31.

To Verizon:

Director-Contract Performance Management & Negotiations
Verizon Wholesale Markets

600 Hidden Ridge
HQEWMNOTICES
Irving, TX 75038
Facsimile Number: 972-719-1519
Internet Address: wmnotices@verizon.com

with a copy to:
Vice President and Associate General Counsel
Verizon Wholesale Markets
1515 North Court House Road
Suite 500

Arlington, VA 22201
Facsimile: 703-351-3664

or to such other address as either Party shall designate by proper notice°

Notices will be deemed given as of the earlier of (a) where there is personal
delivery of the notice, the date of actual receipt, (b) where the notice is sent via
express delivery service for next Business Day delivery, the next Business Day
after the notice is sent, (c) where the notice is sent via First Class U.So Mail,
three (3) Business Days after mailing, (d) where notice is sent via certified or
registered U.Sr mail, the date of receipt shown on the Postal Service receipt, and

(e) where the notice is sent via facsimile telecopy, if the notice is sent on a
Business Day and before 5 PM. in the time zone where it is received, on the date
set forth on the telecopy confirmation, or if the notice is sent on a non-Business

Day or if the notice is sent after 5 PM in the time zone where it is received, the
next Business Day after the date set forth on the telecopy confirmation.

Ordering and Maintenance

Navtel shall use Verizon's electronic Operations Support System access platforms to

submit Orders and requests for maintenance and repair of Services, and to engage in
other pre-ordering, ordering, provisioning, maintenance and repair transactions. If
Verizon has not yet deployed an electronic capability for Navtel to perform a pre-ordering,

ordering, provisioning, maintenance or repair, transaction offered by verizon, Navtel shall
use such other processes as Verizon has made available for performing such transaction
(including, but not limited, to submission of Orders by telephonic facsirn lie transmission

and placing trouble reports by voice telephone transmission).

Performance Standards

31.1 Verizon shall provide Services under this Agreement in accordance with the
performance standards required by Applicable Law, including, tout not limited to,

Section 251(c) of the Act.
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Navtel shall provide Services under this Agreement in accordance w«h the

performance standards required by Applicable Law.

32. Point of Contact for Navtel Customers

32.1

32.2

Navtel shall establish telephone numbers and mailing addresses at which Navte

Customers may communicate with Navtel and shall advise Navtel Cus«mere of

these telephone numbers and mailing addresses.

Except as otherwise agreed to by Verizon, Verizon shall have no obligation and

may decline, to accept a communication from a Navtel Customer, including but

not limited to, a Navtel Customer request for repair or maintenance of a Verlzon

Service provided to Navtel.

33. Predecessor Agreements

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Pa«le .

33.1.1

33.1.2

Further to the provisions of Section 1 of the General Terms and

Conditions of this Agreement, any prior interconnection or resale

agreement between the Parties for the State of South Carolina

pursuant to Section 252 of the Act and in effect prior to the Effective

Date is hereby amended, extended and restated; and

any Services that were purchased by one Party from the other Party

under a prior interconnection or resale agreement betw«n the Paries
for the State of South Carolina pursuant to Section 252 of the Act and

in effect prior to the Effective Date, shall as of the Effective Date be

subject to and purchased under this Agreement.

33.2 Except as otherwise agreed in writing by the Parties, if a Service pu«based bY a

Party under a prior interconnection or resale agreement between the Parties

pursuant to Section 252 of the Act was subject to a contractual commitment t»t
it would be purchased for a period of longer than one month, an d s«h pened

had not yet expired as of the Effective Date and the Service had n«b«"
terminated prior to the Effective Date, to the extent not inconsistent with t"'s
Agreement, such commitment shall remain in effect and the Service will be

purchased under this Agreement; provided, that if this Agreemeot w«id
materiaily alter the terms of the commitment, either party may elect to cancel the

commitment,

33.3 If either Party elects to cancel the commitment pursuant to the proviso ln Sect'on
33.2, the Purchasing Party shall not be liable for any termination charge that

would otherwise have applied. However, if the commitment waa cancelled bY the

Purchasing Party, the Providing Party shall be entitled to payment «om the

Purchasing Party of the difference between the price of the Service that w»
actually paid by the Purchasing Party under the commitment and the price of t"e
Service that would have applied if the commitment had been to pu«»se the

Service only until the time that the commitment was cancelled.

34. Publicity and Use of Trademarks or Service Marks

34.1 A Party, its Affiliates, and their respective contractors and Agents shall not use

the other Party's trademarks, service marks, logos or other propri«ary «ade
dress, in connection with the sale of products or services, or in anY advertising

press releases, publicity matters or other promotional material+, unless the oth
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32.

33.

34.

31.2 NavtelshallprovideServicesunderthisAgreementinaccordancewiththe
performancestandardsrequiredbyApplicableLaw.

Point of

32.1

32.2

Contact for Navtel Customers

Navtel shall establish telephone numbers and mailing addresses at which Navtel
Customers may communicate with Navtel and shall advise Navtel Customers of

these telephone numbers and mailing addresses.

Except as otherwise agreed to by Verizon, Verizon shall have no obligation, and
may decline, to accept a communication from a Navtel Customer, including, but
not limited to, a Navtel Customer request for repair or maintenance of a Verizon

Service provided to Navtel.

Predecessor Agreements

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties:

33.1.1 Further to the provisions of Section 1 of the General Terms and
Conditions of this Agreement, any prior interconnection or resale

agreement between the Parties for the State of South Carolina
pursuant to Section 252 of the Act and in effect prior to the Effective
Date is hereby amended, extended and restated; and

33.1.2 any Services that were purchased by one Party from the other Party
under a prior interconnection or resale agreement between the Parties
for the State of South Carolina pursuant to Section 252 of the Act and

in effect prior to the Effective Date, shall as of the Effective Date be

subject to and purchased under this Agreement.

33.2 Except as otherwise agreed in writing by the Parties, if a Service purchased by a
Party under a prior interconnection or resale agreement between the Parties
pursuant to Section 252 of the Act was subject to a contractual commitment that
it would be purchased for a period of longer than one month, and such period
had not yet expired as of the Effective Date and the Service had not been
terminated prior to the Effective Date, to the extent not inconsistent with this
Agreement, such commitment shall remain in effect and the Service will be
purchased under this Agreement; provided, that if this Agreement would
materially alter the terms of the commitment, either Party may elect to cancel the
commitment.

33.3 If either Party elects to cancel the commitment pursuant to the proviso in Section
33.2, the Purchasing Party shall not be liable for any termination charge that
would otherwise have applied. However, if the commitment was cancelled by the

Purchasing Party, the Providing Party shall be entitled to payment from the
Purchasing Party of the difference between the price of the Service that was
actually paid by the Purchasing Party under the commitment and the price of the
Service that would have applied if the commitment had been to purchase the

Service only until the time that the commitment was cancelled.

Publicity and Use of Trademarks or Service Marks

34.1 A Party, its Affiliates, and their respective contractors and Agents, shall not use
the other Party's trademarks, service marks, Iogos or other proprietary trade
dress, in connection with the sale of products or services, or in any advertising,
press releases, publicity matters or other promotional materials, unless the other
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34.2

34.3

other Party
Party has given its written consent for such use, which consent th

may grant or withhold in its sole discretion.

nsofshlP of
Neither party may imply any direct or indirect affiliation with or spon
endorsement of it or its services or products by the other Party.

h of this
Any violation of this Section 34 shall be considered a material brea
Agreement.

35. References

35.1

35.2

~ed to be
All references to Sections, Appendices and Exhibits shall be de&~t u„lessthe
references to Sections, Appendices and Exhibits of this Agreem&"
context shall otherwise require.

riff, agreement,
Unless the context shall otherwise require, any reference to a T& ractices or
technical or other document (including Verizon or third party gui
handbooks), or provision of Applicable Law, is to such Tariff, a9f ~ented from
document, or provision of Applicable Law, as amended and suPP Law to any

l effl e

time to time (and, in the case of a Tariff or provision of Applicable
successor Tariff or provision).

36. Relationship of the Parties

36.1

36.2

36.5

36.6

t of independent
The relationship of the Parties under this Agreement shall be tb+
contractors and nothing herein shall be construed as creating a&y
relationship between the Parties.

ployee of the
Nothing contained in this Agreement shall make either Party th( . between. ~snip '.
other, create a partnership, joint venture, or other similar relati&;m;iar interest.
the Parties, or grant to either Party a franchise, distributorship ~f

t fof another
Except for provisions herein expressly authorizing a Party to a(

l
repfesentative

Party, nothing in this Agreement shall constitute a Party as a le& +ority to
or Agent of the other Party, nor shall a Party have the right or a xpress orexpr
assume, create or incur any liability or any obligation of any ki~ *

e otherwise
irnplie, against, in the name or on behalf of the other Party u& -on fnay be|~~&

~ion
expressly permitted by such other Party in writing, which permi~
granted or withheld by the other Party in its sole discretion.

( Qmpensate,
Each Party shall have sole authority and responsibility to hire, ' act„rs, Eachtfac 0
supervise, and otherwise control its employees, Agents and cc'

ty of other
Pa~y shall be solely responsible for payment of any Social Se ~ith its

~of' y .
taxes that it is required by Applicable Law to pay in conjunctiof;tt;ng to the
employees, Agents and contractors, and for withholding and r( -&able Law to
applicable taxing authorities any taxes that it is required by AP P
collect from its employees.

~&dy undertakes
Except as otherwise expressly provided in this Agreement, no r ( Qntractual, or~rc
to perform any obligation of the other Party, whether reguiato~ Qy's business.
to assume any responsibility for the management of the other

~elusive
The relationship of the Parties under this Agreement is a non- ~
relationship.

37. Reservation of Rights
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35.

36.

37.

34.2

34.3

Partyhasgivenitswrittenconsentforsuchuse,whichconsenttheother party

may grant or withhold in its sole discretion.

Neither Party may imply any direct or indirect affiliation with or sP°nsorship or

endorsement of it or its services or products by the other Party.

Any violation of this Section 34 shall be considered a material breach of this

Agreement.

References

. . deemed to be
All references to Sections A endices and Exhibits shall be , ,,nless the35.1 , PP " -nL _-
references to Sections, Appendices and Exhibits of this Agreem_
context shall otherwise require.

Unless the context shall otherwise require, any reference to a T _riff' agreement,

35.2 technical or other document (including Verizon or third party gu'dees_npra_,t'ces °r

handbooks, or rovision of Applicable Law, is to such Tariff, agr_,_rnented from
document, _r prPovision of Applicable Law, as amended and supP'/'_w ' to any

time to time (and, in the case of a Tariff or provision of Applicable "

successor Tariff or provision).

Relationship of the Parties

36.1 The relationship of the Parties under this Agreement shall be tla_t of independent

contractors and nothing herein shall be construed as creating aPY other

relationship between the Parties•

• rt th_ employee of the
36.2 Nothing contained in this Agreement shall make either Pa y _=hiP between .

• ' " v nture or other sim ar relatiow'_ "m'larinterest"
other create a partnership, joint e , _r sl..J
the Parties, or grant to either Party a franchise distributorsnlp L.,

36.3 Except for provisions herein expressly authorizing a Party to aGt for another
as a leg _1 representative

Party, nothing in this Agreement shall constitute a Party ,thority to
or Agent of the other Party, nor shall a Party have the right or •_cl, express or
assume, create or incur any liability or any obligation of any k,, _= otherwise
implied, against, in the name or on behalf of the other Party un le_ maY be
expressly permitted by such other Party in writing, which permission

granted or withheld by the other Party in its sole discretion.

36.4 Each Party shall have sole authority and responsibility to hire, fire, compensate,r_tractors. Each
su ervise and otherwise control its employees, A ents and co -;,,, nr otherP , g _ _tJ'"J -
Party shall be solely responsible for payment of any Social becJ with its
taxes that it is required by Applicable Law to pay in conjunctior3 itting to the
em Io ees, Agents and contractors, and for withholding and r_ _r_-_able LaW to

P Y .. _ _li_
applicable taxing authorities any taxes that it is required by /-kl_
collect from its employees.

36.5 Except as otherwise expressly provided in this Agreement, nc_ F::,_rty undertakesor contractual or
to erform any obli ation of the other Part , whether regulator'_ 's business.
to Passume any resgonsibility for the manaYement of the other I ::::>_ rty

36•6 The relationship of the Parties under this Agreement is a non- _clusive

relationship.

Reservation of Rights
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37.1 Notwithstanding anything to the contrary in this Agreement, neither Party waives

and each Party hereby expressly reserves, its rights: (a) to appeal or otherwise

seek the reversal of and changes in any arbitration decision associated with this

Agreement; (b) to challenge the lawfulness of this Agreement and»Y p«v'sion
of this Agreement; (c) to seek changes in this Agreement (including but not

limited to, changes in rates, charges and the Services that must be off«ed)
through changes in Applicable Law; (d) to challenge the lawfulness»d p~op~~etY

of, and to seek to change, any Applicable Law, including, but not limited to any

rule, regulation, order or decision of the Commission, the FCC, or a court of

applicable jurisdiction; and (e) to collect debts owed to it under any prior

interconnection or resale agreements. Nothing in this Agreement shall be

deemed to limit or prejudice any position a Party has taken or maY take before

the Commission, the FCC, any other state or federal regulatory or legislative

bodies, courts of applicable jurisdiction, or industry fora. The provisions of this

Section shall survive the expiration, cancellation or termination of this

Agreement.

37.2 Navtel acknowledges Navtel has been advised by Verizon that it is ~«lzon s
position that this Agreement contains certain provisions which are intended to
reflect Applicable Law and Commission andlor FCC arbitration decisions.

38. Subcontractors

A Party may use a contractor of the Party (including, but not limited to, an Affiiia«« the

Party) to perform the Party's obligations under this Agreement; provided, that a Party s
use of a contractor shall not release the Party from any duty or liability to fulfill the Party' s
obligations under this Agreement.

39. Successors and Assigns

This Agreement shall be binding on and inure to the benefit of the Parties and their

respective legal successors and permitted assigns.

40. Survival

The rights, liabilities and obligations of a Party for acts or omissions occurring pnor to the

expiration, cancellation or termination of this Agreement, the rights, liabilities»d
obligations of a Party under any provision of this Agreement regarding confidential

information (including but not limited to, Section 'IO), indemniTication or defense
(including, but not limited to, Section 20), or limitation or exclusion of liability (including,

but not limited to, Section 25), and the rights, liabilities and obligations of a PartY under

any provision of this Agreement which by its terms or nature is intended to continue

beyond or to be performed after the expiration, cancellation or termination of this

Agreement, shall survive the expiration, cancellation or termination of tklis Agreement.

41. Taxes

41.1 In General. With respect to any purchase hereunder of Services if any fed«ai
state or local tax, fee, surcharge or other tax-like charge (a "Ta/ ) I«equired "r
permitted by Applicable Law or a Tariff to be collected from tha P«chas'ng Party

by the Providing Party, then (a) the Providing Party shall properly bill the

Purchasing Party for such Tax, (b) the Purchasing Party shall timely remit such
Tax to the Providing Party and (c) the Providing Party shall timiy rem't such

collected Tax to the applicable taxing authority.

41.2 Taxes im osed on the Providin Part . With respect to any purchase hereunder

of Services, if any federal, state or local Tax is imposed by Applicable Law on the
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38.

39.

40.

41.

37.1

37.2

NotwithstandinganythingtothecontraryinthisAgreement,neitherPartywaives,
andeachPartyherebyexpresslyreserves,itsrights:(a)toappealorotherwise
seekthereversalofandchangesinanyarbitrationdecisionassociatedwiththis
Agreement;(b)tochallengethelawfulnessofthisAgreementandanyprovision
ofthisAgreement;(c)toseekchangesinthisAgreement(including,butnot
limitedto,changesin rates,chargesandtheServicesthatmustbeoffered)
throughchangesinApplicableLaw;(d)tochallengethelawfulneSSandpropriety
of,andtoseektochange,anyApplicableLaw,including,butnotlimitedtoany
rule,regulation,orderordecisionoftheCommission,theFCC,oracourtof
applicablejurisdiction;and(e)to collectdebtsowedtoitunderanyprior
interconnectionorresaleagreements.NothinginthisAgreementshallbe
deemedtolimitorprejudiceanypositiona PartyhastakenormaYtakebefore
theCommission,theFCC,anyotherstateorfederalregulatoryor legislative
bodies,courtsofapplicablejurisdiction,orindustryfora.Theprovisionsofthis
Sectionshallsurvivetheexpiration,cancellationorterminationofthis
Agreement.

NavtelacknowledgesNavtelhasbeenadvisedbyVerizonthatit isVerizon's
positionthatthisAgreementcontainscertainprovisionswhichareintendedto
reflectApplicableLawandCommissionand/orFCCarbitrationdecisions.

Subcontractors

A PartymayuseacontractoroftheParty(including,butnotlimitedto,anAffiliateofthe
Party)to performtheParty'sobligationsunderthisAgreement;provided,thataParty's
useofacontractorshallnotreleasethePartyfromanydutyorliabilityto fulfilltheParty's
obligationsunderthisAgreemenL

SuccessorsandAssigns

ThisAgreementshallbebindingonandinuretothebenefitofthePartiesandtheir
respectivelegalsuccessorsandpermittedassigns.

Survival

The rights, liabilities and obligations of a Party for acts or omissions occurring prior to the
expiration, cancellation or termination of this Agreement, the rights, liabilities and
obligations of a Party under any provision of this Agreement regarding confidential

information (including but not limited to, Section 10), indemnification or defense
(including, but not limited to, Section 20), or limitation or exclusion of liability (including,
but not limited to, Section 25), and the rights, liabilities and obligations of a Party under

any provision of this Agreement which by its terms or nature is intended to continue
beyond or to be performed after the expiration, cancellation or termination of this
Agreement, shall survive the expiration, cancellation or termination of tlqis Agreement.

Taxes

41.1

41.2

In General. With respect to any purchase hereunder of ServiceS, if any federal,
state or local tax, fee, surcharge or other tax-like charge (a "TAX") is required or
permitted by Applicable Law or a Tariff to be collected from the Purchasing Party

by the Providing Party, then (a) the Providing Party shall properly bill the
Purchasing Party for such Tax, (b) the Purchasing Party shall timely remit such
Tax to the Providing Party and (c) the Providing Party shall timely remit such

collected Tax to the applicable taxing authority.

Taxes Imposed on the Providinq Part__V..With respect to any pLJrchase hereunder

of Services, if any federal, state or local Tax is imposed by Applicable Law on the
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receipts of the Providing Party, and such Applicable Law permits the Providing
Party to exclude certain receipts received from sales for resale to a public utility,

distributor, telephone company, local exchange carrier, telecommunications
company or other communications company ("Telecommunications Company' ),
such exclusion being based solely on the fact that the Purchasing Party is also
subject to a tax based upon receipts ("Receipts Tax"), then the Purchasing PartY

(a) shall provide the Providing Party with notice in writing in accordance with

Section 41.6 of this Agreement of its intent to pay the Receipts Tax and (b) shall

timely pay the Receipts Tax to the applicable tax authority.

41.3 Taxes lm osed on Customers. With respect to any purchase hereunder ot
Services that are resold to a third party, if any federal, state or local Tax ls

imposed by Applicable Law on the subscriber, end-user, Customer or ultimate
consumer ("Subscriber" ) in connection with any such purchase, which a
Telecommunications Company is required to impose and/or collect from a
Subscriber, then the Purchasing Party (a) shall be required to impose and/or
collect such Tax from the Subscriber and (b) shall timely remit such Tax to the

applicable taxing authority.

41.4 Liabilit for Uncollected Tax Interest and penalt . If the providing Party has not

received an exemption certificate from the Purchasing Party and the Providing
Party fails to bill the Purchasing Party for any Tax as required by Section 41.1,
then, as between the Providing Party and the Purchasing Party, (a) the
Purchasing Party shall remain liable for such unbilled Tax and (b) the Providing

Party shall be liable for any interest assessed thereon and any penalty assessed
with respect to such unbilled Tax by such authority. If the Providing Party

properly bills the Purchasing Party for any Tax but the Purchasing Party fails to
remit such Tax to the Providing Party as required by Section 41.1, then, as
between the Providing Party and the Purchasing Party, the Purchasing Party
shall be liable for such uncollected Tax and any interest assessed thereon, as
well as any penalty assessed with respect to such uncollected Tax by the
applicable taxing authority. If the Providing Party does not collect any Tax as
required by Section 41.1 because the Purchasing Party has provided such
Providing Party with an exemption certificate that is later found to be inadequate
by a taxing authority, then, as between the Providing Party and the Purchasing

Party, the Purchasing Party shail be liable for such uncollected Tax and any
interest assessed thereon, as well as any penalty assessed with respect to such
uncollected Tax by the applicable taxing authority. If the Purchasing Party fails to

pay the Receipts Tax as required by Section 41.2, then, as between the
Providing Party and the Purchasing Party, (x) the providing party shall be liable
for any Tax imposed on its receipts and (y) the Purchasing Party shall be i~able

for any interest assessed thereon and any penalty assessed upon the P~o~~d~~g

Party with respect to such Tax by such authority. If the Purchasing Party fails to

impose and/or collect any Tax from Subscribers as required by Section 41.3,
then, as between the Providing Party and the Purchasing Party, the I ui chasing
Party shall remain liable for such uncollected Tax and any interest assessed
thereon, as well as any penalty assessed with respect to such uncollected Tax by

the applicable taxing authority. With respect to any Tax that the Purchasing
Party has agreed to pay, or is required to impose on and/or collect from
Subscribers, the Purchasing Party agrees to indemnify and hold the Providing

Party harmless on an after-tax basis for any costs incurred by the Providing Party
as a result of actions taken by the applicable taxing authority to recover the Tax
from the Providing Party due to the failure of the Purchasing Party to timely pay,
or collect and timely remit, such Tax to such authority. In the event either PartY
is audited by a taxing authority, the other Party agrees to cooperate fully with the
Party being audited in order to respond to any audit inquiries in a proper and
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41.4

receiptsoftheProvidingParty,andsuchApplicableLawpermitstheProviding
Partytoexcludecertainreceiptsreceivedfromsalesforresaletoapublicutility,
distributor,telephonecompany,localexchangecarrier,telecommunications
companyorothercommunicationscompany("TelecommunicationsCompany"),
suchexclusionbeingbasedsolelyonthefactthatthePurchasingPartyisalso
subjecttoataxbaseduponreceipts("ReceiptsTax"),thenthePurchasingParty
(a)shallprovidetheProvidingPartywithnoticeinwritinginaccordancewith
Section41.6ofthisAgreementofitsintenttopaytheReceiptsTaxand(b)shall
timelypaytheReceiptsTaxtotheapplicabletaxauthority.

Taxes Imposed on Customers. With respect to any purchase hereunder of
Services that are resold to a third party, if any federal, state or local Tax is

imposed by Applicable Law on the subscriber, end-user, Customer or ultimate
consumer ("Subscriber") in connection with any such purchase, which a
Telecommunications Company is required to impose and/or collect from a
Subscriber, then the Purchasing Party (a) shall be required to impose and/or
collect such Tax from the Subscriber and (b) shall timely remit such Tax to the

applicable taxing authority.

Liability for Uncollected Tax, Interest and Penalty. If the Providing Party has not

received an exemption certificate from the Purchasing Party and the Providing
Party fails to bill the Purchasing Party for any Tax as required by Section 41.1,
then, as between the Providing Party and the Purchasing Party, (a) the

Purchasing Party shall remain liable for such unbilled Tax and (b) the Providing
Party shall be liable for any interest assessed thereon and any penalty assessed
with respect to such unbilled Tax by such authority. If the Providing Party

properly bills the Purchasing Party for any Tax but the Purchasing Party fails to
remit such Tax to the Providing Party as required by Section 41.1, then, as
between the Providing Party and the Purchasing Party, the Purchasing Party
shall be liable for such uncollected Tax and any interest assessed thereon, as

well as any penalty assessed with respect to such uncollected Tax by the
applicable taxing authority. If the Providing Party does not collect any Tax as
required by Section 41.1 because the Purchasing Party has provided such
Providing Party with an exemption certificate that is later found to be inadequate
by a taxing authority, then, as between the Providing Party and the Purchasing
Party, the Purchasing Party shall be liable for such uncollected Tax and any
interest assessed thereon, as well as any penalty assessed with respect to such
uncollected Tax by the applicable taxing authority. If the Purchasing Party fails to

pay the Receipts Tax as required by Section 41.2, then, as between the
Providing Party and the Purchasing Party, (x) the Providing Party shall be liable
for any Tax imposed on its receipts and (y) the Purchasing Party shall be liable
for any interest assessed thereon and any penalty assessed upon the Providing
Party with respect to such Tax by such authority. If the Purchasing Party fails to
impose and/or collect any Tax from Subscribers as required by Section 41.3,
then, as between the Providing Party and the Purchasing Party, the Purchasing
Party shall remain liable for such uncollected Tax and any interest assessed
thereon, as well as any penalty assessed with respect to such uncollected Tax by

the applicable taxing authority. With respect to any Tax that the Purchasing
Party has agreed to pay, or is required to impose on and/or collect from
Subscribers, the Purchasing Party agrees to indemnify and hold the Providing
Party harmless on an after-tax basis for any costs incurred by the Providing Party
as a result of actions taken by the applicable taxing authority to recover the Tax
from the Providing Party due to the failure of the Purchasing Party to timely pay,
or collect and timely remit, such Tax to such authority. In the event either Party
is audited by a taxing authority, the other Party agrees to cooperate fully with the
Party being audited in order to respond to any audit inquiries in a proper and
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41.5

,esolved
~ay b'"

timely manner so that the audit and/or any resulting controversY'
expeditiously.

)
exemp ts a

Tax Exem tions and Exem tion Certificates. If Applicable Lavv ~ vides~I&8 . an

p if the
purchase hereunder from a Tax, and if such Applicable Law ala~ P then '

ant, II not
exemption procedure, such as an exemption-certificate require~ +y sha
Purchasing Party complies with such procedure, the Providing I ch exe
collect such Tax during the effective period of such exemption.

ct ~vi early
shall be effective upon receipt of the exemption certificate or a~~ &&vv

cle
accordance with the terms set forth in Section 41.6. If Applica~ &~ .de an~vi if the
exempts a purchase hereunder from a Tax, but does not also P I ~ Tax '

exemPtion Procedure, then the Providing Party shall not collect ~ sd by
Purchasing Party (a) furnishes the Providing Party with a letter ~'g p„pplic
officer requesting such an exemption and citing the provision i~ " .ding

inn Party
Law which clearly allows such exemption and (b) supplies the I ovid'ng .P Qviding
with an indemnification agreement, reasonably acceptable to tM~ s Prof+ ect such
(e.g. , an agreement commonly used in the industry), which hot~~

&o colt "
Party harmless on an after-tax basis with respect. to its forbes&& ~
Tax. uired or

s reqution ction 41,
41.6 All notices, affidavits, exemption-certificates or other communi ~ t-iis S

led in
permitted to be given by either Party to the other, for purpose &y c& oof of
shall be made in writing and shall be delivered in person or saint vidlng p"'

o othe
return receipt requested, or registered mail, or a rourier servir- ~

&I as «
service, and sent to the addressees set forth in Section 29 as ~
following:

To Verizon:

Tax Administration
Verizon Communications
1095 Avenue of the Americas
Room 3109
New York, NY 10036

To Navtel:

James Youngblood
8525 Riverwood Park Drive
North Little Rock, Arkansas 721 13

1I-ier
ction Any

Either Party may from time to time designate another addres~
deceive .

addressees by giving notice in accordance with the terms of t~ ~~ i

notice or other communication shall be deemed to be given ~
42. Technology Upgrades the iight to

Notwithstanding any other provision of this Agreement, V'erizon shall ~ F'~
etvvork an

deploy, upgrade, migrate and maintain its network at its discretion- +f tw & S.,ng
acknowledge that Verizon, at its election, may deploy fiber throughoU ~v id~ service usl

to modify»
that such fiber deployment may inhibit or facilitate Navtal's ability to P ~ chili t'.~/.

certain technologies. Nothing in this Agreement shall limit Verizon's ~
modating

network through the incorporation of new equipment or software or ot: ~~an
shall be solely responsible for the cost and activities associated with ~~
such changes in its own network.

43. Territory
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shall be effective upon receipt of the exemption certificate or af fi _la wncleady

accordance with the terms set forth in Section 41 6 IfApp cable ,_de an __
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shall be made in writin and shall be delivered in person or serlt _roVidln_.v"

return receipt requeste g or registered mail, or a courier servic_ .___/as to _"_"

service, and sent to the 'addressees set forth in Section 29 as _/v_

following:

To Verizon:

Tax Administration
Verizon Communications
1095 Avenue of the Americas

Room 3109

New York, NY 10036

To Navteh

James Youngblood
8525 Riverwood Park Drive

North Little Rock, Arkansas 721 1 3

• ' " edesi nateanotheraddre Or ottner..
E,ther Party may from t,me to t,m gcew,th thetermsof_,_ -_ect_ne Any
addressees by giving notice in accorda " =11 _
notice or other communication shall be deemed to be given wf = -

Technology Upgrades the right to

• . __ _v_:_rties
Notwithstanding any other provision of this Agreement, Verizon shall r -- _ t_ _ _-,_

deploy, upgrade, migrate and maintain its netwo rk at itsbdirs_hreot_nhoTul_f %tSiderletw°rK _"Uservice using

acknowledge that Venzon, at its elecbon, may deploy g itY to modifY Its
that such fiber deployment may inhibit or facilitate Navters ability to p
certain technologies. Nothing in this Agreement shall limit Verizon's _ rvviseo Navtel

network through the incorporation of new equipment or software or olE c(_ornrn°dating

shall be solely responsible for the cost and activities associated with

such changes in its own network°

43. Territory
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45.

46.

47.

48.

49.

50.

43.1 This Agreement applies to the territory in which Verizon operates as an

Incumbent Local Exchange Carrier in the State of South Carolina. Verizon shall

be obligated to provide Services under this Agreement only within this territory.

43.2 Notwithstanding any other provision of this Agreement, Verizon may termina«

this Agreement as to a specific operating territory or portion thereof if Verizon

sells or otherwise transfers its operations in such territory or portio~ thereof to a
third-person. Verizon shall provide Navtel with at least 90 calenda«ays Pdor

written notice of such termination, which shall be effective upon the da«
speciTied in the notice.

Third Party Beneficiaries

Except as expressly set forth in this Agreement, this Agreement is for the sole benefit of

the Parties and their permitted assigns, and nothing herein shall create or b«onstrued
to provide any third-persons (including, but not limited to, Customers or con«a«ors of a

Party) with any rights (including, but not limited to, any third-party beneficiary rights)

hereunder. Except as expressly set forth in this Agreement, a Party shall have no liability

under this Agreement to the Customers of the other Party or to any other thi«person.

[This Section Intentionally Left Blank]

252(i) Obligations

To the extent required by Applicable Law, each Party shall comply with Section 252(i) of

the Act. To the extent that the exercise by Navtel of any rights it may have under Sect'o"
252(i) results in the rearrangement of Services by Verizon, Navtel shall be solely I'able o
all costs associated therewith, as well as for any termination charges associated w'th th

termination of existing Verizon Services.

Use of Service

Each Party shall make commercially reasonable efforts to ensure that its Customers

comply with the provisions of this Agreement (including, but not limited to the Prov'sions

of applicable Tariffs) applicable to the use of Services purchased by it urider this

Agreement.

Waiver

A failure or delay of either Party to enforce any of the provisions of this agreement
any right or remedy available under this Agreement or at law or in equity' o««equire
performance of any of the provisions of this Agreement, or to exercise any oPtio" w"'ch 's
provided under this Agreement, shall in no way be construed to be a wa»er of such

provisions, rights, remedies or options.

Warranties

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES

OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE

SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE

PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY WARRANTIES OF FITNES& FOR A

PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND

WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COU RSE OF

DEALING OR PERFORMANCE, OR OTHERWISE.

Withdrawal of Services
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45.

46.

47.

48.

49.

50.

43.1

43.2

This Agreement applies to the territory in which Verizon operates as an
Incumbent Local Exchange Carrier in the State of South Carolina. Verizon shall

be obligated to provide Services under this Agreement only within this territory.

Notwithstanding any other provision of this Agreement, Verizon may terminate

this Agreement as to a specific operating territory or portion thereof if Verizon
sells or otherwise transfers its operations in such territory or portion thereof to a

third-person. Verizon shall provide Navtel with at least 90 calendar days prior
written notice of such termination, which shall be effective upon the date

specified in the notice.

Third Party Beneficiaries

Except as expressly set forth in this Agreement, this Agreement is for the sole benefit of

the Parties and their permitted assigns, and nothing herein shall create or be construed

to provide any third-persons (including, but not limited to, Customers or contractors of a

Party) with any rights (including, but not limited to, any third-party beneficiary rights)

hereunder. Except as expressly set forth in this Agreement, a Party shall have no liability

under this Agreement to the Customers of the other Party or to any other third person.

[This Section Intentionally Left Blank]

252(i) Obligations

To the extent required by Applicable Law, each Party shall comply with Section 252(i) of
the Act. To the extent that the exercise by Navtel of any rights it may have under Section

252(i) results in the rearrangement of Services by Verizon, Navtel shall be solely liable for
all costs associated therewith, as well as for any termination charges associated with the

termination of existing Verizon Services.

Use of Service

Each Party shall make commercially reasonable efforts to ensure that its Customers
comply with the provisions of this Agreement (including, but not limited to the provisions

of applicable Tariffs) applicable to the use of Services purchased by it under this

Agreement.

Waiver

A failure or delay of either Party to enforce any of the provisions of this Agreement, or
any right or remedy available under this Agreement or at law or in equity, or to require

performance of any of the provisions of this Agreement, or to exercise _ny option which is

provided under this Agreement, shall in no way be construed to be a w_iver of such

provisions, rights, remedies or options.

Warranties

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES

OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE

SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE

PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO,

WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A

PARTICULAR PURPOSEWARRANTIES AGAINST INFRINGEMEN I , AND

WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COLI IRSE OF

DEALING OR PERFORMANCE, OR OTHERWISE.

Withdrawal of Services
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50.1 Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may terminate its offering and/or provision of

any Service under this Agreement upon thirty (30) days prior written n«ice to

Navtel.

50.2 Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may with thirty (30) days prior written notice

to Navtel terminate any provision of this Agreement that provides for the Payment

by Verizon to Navtel of compensation related to traffic, including, but n« limited

to, Reciprocal Compensation and other types of compensation for terrninati» of
traffic delivered by Verizon to Navtel. Following such termination, except as
otherwise agreed in writing by the Parties, Verizon shall be obligated to Provide

compensation to Navtel related to traffic only to the extent required by APPlicable

Law. If Verizon exercises its right of termination under this Section, the Parties

shall negotiate in good faith appropriate substitute provisions for comPensation
related to traffic; provided, however, that except as otherwise voluntarily agreed

by Verizon in writing in its sole discretion, Verizon shall be obligated to Provide

compensation to Navtel related to traffic only to the extent required by APPlicable

I aw. If within thirty (30) days after Verizon's notice of termination the Parties are
unable to agree in writing upon mutually acceptable substitute provisi»s for

compensation related to traffic, either Party may submit their disagreemerit to

dispute resolution in accordance with Section 14 of this Agreement.
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50.1

50.2

Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may terminate its offering and/or provision of
any Service under this Agreement upon thirty (30) days prior written notice to
Navtel.

Notwithstanding anything contained in this Agreement, except as otherwise
required by Applicable Law, Verizon may with thirty (30) days prior written notice
to Navtel terminate any provision of this Agreement that provides for the payment

by Verizon to Navtel of compensation related to traffic, including, but not limited
to, Reciprocal Compensation and other types of compensation for termination of
traffic delivered by Verizon to Navtel. Following such termination, except as
otherwise agreed in writing by the Parties, Verizon shall be obligated to provide
compensation to Navtel related to traffic only to the extent required by Applicable
Law. If Verizon exercises its right of termination under this Section, the Parties

shall negotiate in good faith appropriate substitute provisions for compensation
related to traffic; provided, however, that except as otherwise voluntarily agreed
by Verizon in writing in its sole discretion, Verizon shall be obligated to provide

compensation to Navtel related to traffic only to the extent required by Applicable
Law. If within thirty (30) days after Verizon's notice of termination the Parties are
unable to agree in writing upon mutually acceptable substitute provisions for
compensation related to traffic, either Party may submit their disagreement to
dispute resolution in accordance with Section 14 of this Agreement.
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SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as «
the Effective Date.

NAVIGATOR TELECOMMUNICATIONS, LLC VERIZON SOUTH INC.

By By

Printed: Kenrick LeDoux Printed: Jeffrey A. Masoner

Title: Vice President, Engineering and Chief
Technical Officer

Title Vice President Interconnection Services
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SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of

the Effective Date.

NAVIGATOR TELECOMMUNICATIONS, LLC

Printed: Kenrick LeDoux

VERIZON SOUTH INC.

By:

Printed: Jeffrey A. Masoner

Title: Vice President, Engineering and Chief
Technical Officer

Title: Vice President- interconnection Services
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GLOSSARY

General Rule

The provisions of Sections 1.2 through 1.4 and Section 2 apply with regard to the
Principal Document. Terms used in a Tariff shall have the meanings stated in

the Tariff.

1.2 Unless the context clearly indicates otherwise, when a term listed in this Glossary

is used in the Principal Document, the term shall have the meaning stated in this

Glossary. A defined term intended to convey the meaning stated in this Glossary
is capitalized when used. Other terms that are capitalized, and not defined in this

Glossary or elsewhere in the Principal Document, shall have the meaning stated
in the Act. Additional definitions that are specific to the matters covered in a
particular provision of the Principal Document may appear in that provision. To
the extent that there may be any conflict between a definition set forth in this

Glossary and any definition in a specific provision, the definition set forth in the
specific provision shall control with respect to that provision.

1.3 Unless the context clearly indicates otherwise, any term defined in this Glossary
which is defined or used in the singular shall include the plural, and any term

defined in this Glossary which is defined or used in the plural shall include the
singular.

1.4 The words "shall" and "will" are used interchangeably throughout the Principal
Document and the use of either indicates a mandatory requirement. The use «
one or the other shall not confer a different degree of right or obligation for either

Party.

Definitions

2, 1 Act.

The Communications Act of 1934 (47 U.S.C. $151 et seq. ), as from time to time

amended {including, but not limited to, by the Telecommunications Act of 1996).

2.2 Advanced Services.

As a general matter, shall have the meaning set forth by the FCC.

Affiliate.

Shall have the meaning set forth in the Act.

Agent.

An agent or servant.

2.5 Agreement.

This Agreement, as defined in Section 1 of the General Terms and Conditions.

Ancillary Traffic.

All traffic that is destined for ancillary services, or that may have special billing
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GLOSSARY

1,

2.

General

1.1

1_2

1.3

1_4

Rule

The provisions of Sections 1_2through 1.4 and Section 2 apply with regard to the
Principal Document. Terms used in a Tariff shall have the meanings stated in
the Tariff.

Unless the context clearly indicates otherwise, when a term listed in this Glossary
is used in the Principal Document, the term shall have the meaning stated in this
Glossary. A defined term intended to convey the meaning stated in this Glossary
is capitalized when used. Other terms that are capitalized, and not defined in this
Glossary or elsewhere in the Principal Document, shall have the meaning stated
in the Act. Additional definitions that are specific to the matters covered in a

particular provision of the Principal Document may appear in that provision. To
the extent that there may be any conflict between a definition set forth in this
Glossary and any definition in a specific provision, the definition set forth in the

specific provision shall control with respect to that provision.

Unless the context clearly indicates otherwise, any term defined in this Glossary
which is defined or used in the singular shall include the plural, and any term

defined in this Glossary which is defined or used in the plural shall include the

singular.

The words "shall" and "will" are used interchangeably throughout the Principal
Document and the use of either indicates a mandatory requirement. The use of
one or the other shall not confer a different degree of right or obligation for either

Party.

Definitions

2_1 Act.

The Communications Act of 1934 (47 U.S.C. §151 et seq.), as from time to time
amended (including, but not limited to, by the Telecommunications Act of 1996).

2.2 Advanced Services.

As a general matter, shall have the meaning set forth by the FCC.

2.3 Affiliate.

Shall have the meaning set forth in the Act.

2.4 Agent.

An agent or servant.

2,5 AgreemenL

This Agreement, as defined in Section 1 of the General Terms and Conditions.

2.6 Ancillary Traffic.

All traffic that is destined for ancillary services, or that may have special billing
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requirements, including but not limited to the following: directory assistance,
911/E911, operator services (IntraLATA call completion), IntraLATA t"'rd P 'ty

collect and calling card, 800/888 database query and LIDB.

2.7 ANI (Automatic Number Identification).

The signaling parameter that refers to the number transmitted through the
network identifying the biliing number of the calling party.

2.8 Applicable Law.

All effective laws, government regulations and government orders, aPPlicable to

each Party's performance of its obligations under this Agreement.

ASR (Access Service Request).

An industry standard form, which contains data elements and usage rules used

by the Parties to add, establish, change or disconnect services ot trunks for the

purposes of interconnection.

2.10 ATIS.

The Alliance for Telecommunications Industry Solutions.

2. 1 1 BFR (Bona Fide Request).

The process described in the Network Element Attachment that Prescribes the

terms and conditions relating to a Party's request that the other Party provide a

UNE that it is not otherwise required to provide under the terms « this

Agreement.

2.12 Business Day.

Monday through Friday, except for holidays observed by Verizo&.

2.13 Calendar Quarter.

January through IVlarch, April through June, July through September, or October

through December.

2.14 Calendar Year.

January through December.

CCS (Common Channel Signaling).

A method of transmitting call set-up and network control data o~«a "'gita

signaling network separate from the public switched telephone &et ««acliltles
that carry the actual voice or data content of the call.

2.16 Central Office.

An End Office or Tandem. Sometimes this term is used to refe" r to a telePhone

company building in which switching systems and telephone ec4ulpment are
installed.

[intentionally Left Blank].
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2°7

2_8

2.9

2_10

2.11

2.12

2.13

requirements, including but not limited to the following: directory assistance,
911/E91 t, operator services (IntraLATA call completion), IntraLATA third party,

collect and calling card, 800/888 database query and LIDB.

ANI (Automatic Number Identification).

The signaling parameter that refers to the number transmitted through the

network identifying the billing number of the calling party.

Applicable Law.

All effective laws, government regulations and government orderS, applicable to

each Party's performance of its obligations under this Agreement-

ASR (Access Service Request).

An industry standard form, which contains data elements and usage rules used

by the Parties to add, establish, change or disconnect services or trunks for the

purposes of interconnection.

ATIS.

The Alliance for Telecommunications Industry Solutions.

BFR (Bona Fide Request).

The process described in the Network Element Attachment that prescribes the
terms and conditions relating to a Party's request that the other party provide a

UNE that it is not otherwise required to provide under the terms of this

Agreement.

Business Day.

Monday through Friday, except for holidays observed by Verizorl.

Calendar Quarter.

January through March, April through June, July through Septerqnber, or October

through December.

2_14 Calendar Year.

2.15

2.16

,January through December.

CCS (Common Channel Signaling).

A method of transmitting call set-up and network control data o_/er a digital

signaling network separate from the public switched telephone _etwork facilities

that carry the actual voice or data content of the call.

Central Office.

An End Office or Tandem. Sometimes this term is used to refer to a telephone

company building in which switching systems and telephone ecluip ment are

installed.

2.17 [Intentionally Left Blank].
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2.18 Claims.

Any and all claims, demands, suits, actions, settlements, judgment
penalties, liabilities, injuries, damages, losses, costs (including, but n " '

court costs), and expenses (including, but not limited to, reasonabl~
fees).

2.19 CLEC (Competitive Local Exchange Carrier).

Any Local Exchange Carrier other than Verizon that is operating as
Exchange Carrier in the territory in which Verizon operates as an ILEC in the

State of South Carolina. Navtel is or shortly will become a CLEG.

2.20 CLLI Codes.

Common Language Location Identifier Codes.

2.21 CMDS (Centralized Message Distribution System).

The billing record and clearing house transport system that LEC& "
exchange out collects and in collects as well as Carrier Access I=II mg'lin S stem

(CABS) records.

2.22 Commission.

South Carolina Public Service Commission.

2.23 CPN (Calling Party Number).

A CCS parameter that identifies the calling party's telephone nurri

2.24 CPNI (Customer Proprietary Network Information).

Shall have the meaning set forth in Section 222 of the Act, 47 U -S..C. 222.

2.25 Cross Connection.

For a collocation arrangement, the facilities between the collocHtmg'n Part s

equipment and the equipment or facilities of the housing Party (~uuch as the

housing Party's digital signal cross connect, Main Distribution Fr amme or other

suitable frame or panel).

2,26 Customer.

A third party residence or business end-user subscriber to TelaPh "hone Exchange

Services provided by either of the Parties.

2.27 Dark Fiber IOF (Dark Fiber interoffice Facility).

Consists of fiber strand(s) that are located with'in a fiber optic cW
either (a) accessible terminals in two or more Verizon Central Mf"'cices or (b) an

accessible terminal in a Verizon Central Office and an accessi&i e terminal in a

Navtel Central Office, but, in either case, that has not been acti~
connection to multiplexing, aggregation or other electronics that
thereby render it capable of carrying Telecommunications Se~l

2.28 Dark Fiber Loop.
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2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25

2,26

2.27

Claims.

Anyandallclaims,demands,suits,actions,settlements,judgmentS,fines,
penalties,liabilities,injuries,damages,losses,costs(including,hotnotlimitedto,
courtcosts),andexpenses(including,butnotlimitedto,reasonableattorney's
fees).

CLEC(CompetitiveLocalExchangeCarrier).

AnyLocalExchangeCarrierotherthanVerizonthatisoperatingasaLocal
ExchangeCarrierintheterritoryinwhichVerizonoperatesasan ILECin the
StateofSouthCarolina.Navtelis orshortlywillbecomea CLEC-

CLLICodes.

CommonLanguageLocationIdentifierCodes.

CMDS(CentralizedMessageDistributionSystem).

ThebillingrecordandclearinghousetransportsystemthatLECSuseto
exchangeoutcollectsandincollectsaswellasCarrierAccess13illingSystem
(CABS)records.

Commission.

SouthCarolinaPublicServiceCommission.

CPN(CallingPartyNumber).

ACCSparameterthatidentifiesthecallingparty'stelephonenumber-

CPNI(CustomerProprietaryNetworkInformation).

ShallhavethemeaningsetforthinSection222oftheAct,47tJ.S.C.§ 222.

CrossConnection.

Foracollocationarrangement,thefacilitiesbetweenthecolloc_tingParty's
equipmentandtheequipmentor facilitiesofthehousingParty(such asthe
housingParty'sdigitalsignalcrossconnect,MainDistributionFrame,orother
suitableframeorpanel).

Customer.

Athirdpartyresidenceorbusinessend-usersubscribertoTeleIah°ne Exchange

Services provided by either of the Parties.

Dark Fiber IOF (Dark Fiber Interoffice Facility).

Consists of fiber strand(s) that are located within a fiber optic cable between

either (a) accessible terminals in two or more Verizon Central O ffices or (b) an
accessible terminal in a Verizon Central Office and an accessilole terminal in a

Navtel Central Office, but, in either case, that has not been acti_/ated through

connection to multiplexing, aggregation or other electronics th_ t "light it" and

thereby render it capable of carrying Telecommunications Ser 'J'ices"

2.28 Dark Fiber Loop.
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Consists of fiber optic strand(s) in a Verizon fiber optic cable between Vedz "
accessible terminal, such as the fiber distribution frame, or its functional

equivalent, located within a Verizon Wire Center, and Verizon's ac«ssibl
terminal located in Verizon's main termination point at a Customer pr m

such as a fiber patch panel, and that has not been activated through connection

to electronics that "light" it and render it capable of carrying Telecommunications
Services.

2.29 Dark Fiber Sub-Loop.

Consists of fiber optic strand(s) in a Verizon fiber optic cable (a) between
Verizon's accessible terminal located within a Verizon Wire Center, and Verizon's

accessible terminal at a Verizon remote terminal equipment enclosur
between Verizon's accessible terminal at a Verizon remote terminal equiPment

enclosure and Verizon's accessible terminal located in Verizon's ma'n

termination point located within a Customer premises, or (c) betvveen Ve '

accessible terminals at Verizon remote terminal equipment enclosures and th t

in all cases has not been activated through connection to electronic»hat I'gh

and render it capable of carrying Telecommunications Services.

2.30 Digital Signal Level.

One of several transmission rates in the time-division multiplex Uiera ~ y.

2.31 DSO (Digital Signal Level 0).

The 64kbps zero-level signal in the time-division multiplex hierai chy.

2.32 DS1 (Digital Signal Level 1).

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy.

2.33 DS3 (Digital Signal Level 3).

The 44.736 Mbps third-level signal in the time-division multiplex I i«

2.34 EMI (Exchange Message Interface).

Standard used for the interexchange of telecommunications me»age '"
between local exchange carriers and interexchange carriers for billable " "
billable, sample, settlement and study data. Data is provided between
companies via a unique record layout that contains Customer billing in«rma ion

account summary and tracking analysis. EMI format is contained '" d

SR-320 published by the ATIS.

2.35 End Office.

A switching entity that is used for connecting lines to lines or lini-s to tron

the purpose of originating/terminating calls. Sometimes this term is use
to a telephone company building in which switching systems and telephon

equipment are installed.

Entrance Facility.

The facilities between a Party's designated premises and the C;entral Office

serving that designated premises.
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Consists of fiber optic strand(s) in a Verizon fiber optic cable between Verizon's
accessible terminal, such as the fiber distribution frame, or its functional

equivalent, located within a Verizon Wire Center, and Verizon's accessible
terminal located in Verizon's main termination point at a Customer premises,

such as a fiber patch panel, and that has not been activated through connection
to electronics that "light" it and render it capable of carrying Telecommunications
Services.

2.29 Dark Fiber Sub-Loop.

2.30

2.31

2.32

2.33

2.34

2.35

2.36

Consists of fiber optic strand(s) in a Verizon fiber optic cable (a) between
Verizon's accessible terminal located within a Verizon Wire Center, and Verizon's

accessible terminal at a Verizon remote terminal equipment enclosure, (b)
between Verizon's accessible terminal at a Verizon remote terminal equipment
enclosure and Verizon's accessible terminal located in Verizon's main

termination point located within a Customer premises, or (c) between Verizon's
accessible terminals at Verizon remote terminal equipment enclosures, and that
in all cases has not been activated through connection to electronics that "light" it

and render it capable of carrying Telecommunications Services.

Digital Signal Level°

One of several transmission rates in the time-division multiplex hierarchy.

DS0 (Digital Signal Level 0).

The 64kbps zero-level signal in the time-division multiplex hierarchy-

DS1 (Digital Signal Level 1).

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy.

DS3 (Digital Signal Level 3).

The 44.736 Mbps third-level signal in the time-division multiplex hierarchy.

EMI (Exchange Message Interface).

Standard used for the interexchange of telecommunications message information
between local exchange carriers and interexchange carriers for billable, non-
billable, sample, settlement and study data. Data is provided between
companies via a unique record layout that contains Customer billing information,
account summary and tracking analysis. EMI format is contained in document

SR-320 published by the ATIS.

End Office.

A switching entity that is used for connecting lines to lines or lines to trunks for

the purpose of originating/terminating calls. Sometimes this term is used to refer
to a telephone company building in which switching systems arid telephone

equipment are installed.

Entrance Facility.

The facilities between a Party's designated premises and the c;entral Office

serving that designated premises.
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2.37 Exchange Access.

Shall have the meaning set forth in the Act.

2.38 Extended I ocal Calling Scope Arrangement.

An arrangement that provides a Customer a local calling scope (Extended Area

Service, "EAS"), outside of the Customer's basic exchange serving area.
Extended Local Calling Scope Arrangements may be either optional «non-
optional. "Optional Extended Local Calling Scope Arrangement Traffic is traffic

that under an optional Extended Local Calling Scope Arrangement chosen by the

Customer terminates outside of the Customer*s basic exchange serving area.

2.39 FCC,

The Federal Communications Commission.

240 FCC internet Order.

Order on Remand and Report and Order, In the Matter of Implernentatlon of the

Local Competition provisions in the Telecommunications Act of 1996, Int«carrf«
Compensation for ISP Bound Traffic, FCC 01-131,CC Docket Nos 96-98 a"d
99-68, (adopted April 18, 2001).

2.41 FCC Regulations,

The unstayed, effective regulations promulgated by the FCC, as amen«d «om

time to time.

2,42 FNID (Fiber Network Interface Device).

A passive fiber optic demarcation unit designed for the interconnection and

demarcation of optical fibers between two separate network provi«rs.

2.43 House and Riser Cable.

A two-wire metallic distribution facility in Verizon's network betvveen the m'"'mum

point of entry for a building where a premises of a Customer is loc~t~d (such a

point, an "MPOE") and the Rate Demarcation Point for such facility (or NID) If the

NID is located at such Rate Demarcation Point).

2.44 IDLC (Integrated Digital Loop Carrier).

A subscriber Loop carrier system that integrates within the switc'h at a DS" le e
which is twenty-four (24) Loop transmission paths combined inta a " 644 Mbps

digital signal.

2.45 ILEC (incumbent Local Exchange Carrier).

Shall have the meaning stated in the Act.

2.46 Information Access.

The provision of specialized exchange telecommunications services In

connection with the origination, termination, transmission, switahing forwarding

or routing of telecommunications traffic to or from the facilities nf a provider of

information services, including a provider of Internet access or Internet
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2.37

2.38

2.39

2A0

2.41

2.42

Exchange Access.

Shall have the meaning set forth in the Act.

Extended Local Calling Scope ArrangemenL

An arrangement that provides a Customer a local calling scope (Extended Area
Service, "EAS"), outside of the Customer's basic exchange serving area.
Extended Local Calling Scope Arrangements may be either optional or non-

optional. "Optional Extended Local Calling Scope Arrangement Traffic" is traffic
that under an optional Extended Local Calling Scope Arrangement chosen by the
Customer terminates outside of the Customer's basic exchange serving area.

FCC.

The Federal Communications Commission.

FCC Internet Order.

Order on Remand and Report and Order, In the Matter of implementation of the

Local Competition Provisions in the Telecommunications Act of 1996, Intercarrier
Compensation for ISP Bound Traffic, FCC 01-131, CC Docket Nos. 96-98 and

99-68, (adopted April 18, 2001).

FCC Regulations_

The unstayed, effective regulations promulgated by the FCC, as amended from
time to time.

FNID (Fiber Network Interface Device).

A passive fiber optic demarcation unit designed for the interconnection and
demarcation of optical fibers between two separate network providers.

2.43 House and Riser Cable.

2.44

2.45

2.46

A two-wire metallic distribution facility in Verizon's network between the minimum
point of entry for a building where a premises of a Customer is located (such a

point, an "MPOE") and the Rate Demarcation Point for such facility (or NID) if the
NID is located at such Rate Demarcation Point).

IDLC (Integrated Digital Loop Carrier).

A subscriber Loop carrier system that integrates within the switch at a DS1 level,
which is twenty-four (24) Loop transmission paths combined into a 1.544 Mbps

digital signal.

ILEC (Incumbent Local Exchange Carrier).

Shall have the meaning stated in the Act.

Information Access.

The provision of specialized exchange telecommunications services in
connection with the origination, termination, transmission, switGhing, forwarding
or routing of telecommunications traffic to or from the facilities of a provider of

information services, including a provider of Internet access or Internet
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transmission services.

2.47 Inside Wire or Inside Wiring.

All wire, cable, terminals, hardware, and other equipment or materials on "
Customer's side of the Rate Demarcation Point.

2.48 Internet Traffic.

Any traffic that is transmitted to or returned from the internet at any po'nt

the duration of the transmission.

2.49 InterLATA Service.

Shall have the meaning set forth in the Act.

2.50 Intra LATA.

Telecommunications that originate and terminate within the same LAT

2.51 [Intentionally Left Blank].

2.52 ISDN (Integrated Services Digital Network).

A switched network service providing end-to-end digital connecti&ity fo

simultaneous transmission of voice and data. Basic Rate Interface IS

ISDN) provides for digital transmission of two (2) 64 kbps bearer channels and

one (1) 16 kbps data and signaling channel (2B+D). Primary Rate interf

ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 kbps

bearer channels and one (1) 64 kbps data and signaling channel (23B+

2.53 IXC (Interexchange Carrier).

A Telecommunications Carrier that provides, directly or indirectl7 Inter

IntraLATA Telephone Toll Services.

2.54 LATA (Local Access and Transport Area).

Shall have the meaning set forth in the Act.

LEC (Local Exchange Carrier).

Shall have the meaning set forth in the Act.

2.56 LERG (I ocal Exchange Routing Guide).

A Telcordia Technologies reference containing NPA/NXX routing and hom'ng

information.

2.57 LIDB (Line Information Data Base).

Line Information databases which provide, among other things,
validation functionality for telephone line number cards issued My ~er'
other entities and validation data for collect and third number-b Illed c
data for billed number screening).

2.58 Line Side.
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transmissionservices.

2.47 InsideWireorInsideWiring.

Allwire,cable,terminals,hardware,andotherequipmentormaterials,onthe
Customer'ssideoftheRateDemarcationPoint.

2.48 InternetTraffic.

AnytrafficthatistransmittedtoorreturnedfromtheInternetatanypointduring
thedurationofthetransmission.

2.49 InterLATAService.

ShallhavethemeaningsetforthintheAct.

2.50 IntraLATA.

TelecommunicationsthatoriginateandterminatewithinthesameLATA.

2r51 [IntentionallyLeftBlank].

2.52 ISDN(IntegratedServicesDigitalNetwork).

Aswitchednetworkserviceprovidingend-to-enddigitalconnectivityforthe
simultaneoustransmissionofvoiceanddata.BasicRateinterface-ISDN(BRI-
ISDN)providesfordigitaltransmissionoftwo(2)64kbpsbearerchannelsand
one(1)16kbpsdataandsignalingchannel(2B+D)_PrimaryRateInterface-
ISDN(PRI-ISDN)providesfordigitaltransmissionoftwenty-three(23)64kbps
bearerchannelsandone(1)64kbpsdataandsignalingchannel(23B+D).

2.53 IXC(InterexchangeCarrier).

ATelecommunicationsCarrierthatprovides,directlyorindirectly,InterLATAor
IntraLATATelephoneTollServices.

2.54 LATA(LocalAccessandTransportArea).

ShallhavethemeaningsetforthintheAct.

2.55 LEC(LocalExchangeCarrier).

ShallhavethemeaningsetforthintheAct.

2°56 LERG(LocalExchangeRoutingGuide).

ATelcordiaTechnologiesreferencecontainingNPA/NXXroutir_g andhoming
information.

2.57 LIDB(LineInformationDataBase).

LineInformationdatabaseswhichprovide,amongotherthings, callingcard
validationfunctionalityfortelephonelinenumbercardsissuedI_YVerizonand
otherentitiesandvalidationdataforcollectandthirdnumber-billed calls(eog.,
dataforbillednumberscreening).

2.58 LineSide.
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An End Office connection that provides transmission, switching and optional
features suitable for Customer connection to the public switched network,

including loop start supervision, ground start supervision and signaling for BRI-
ISDN service.

2.59 Loop.

A transmission path that extends from a Main Distribution Frame or functionally
comparable piece of equipment in a Customer's serving End Office, to the Rate
Demarcation Point (or NID if installed at the Rate Demarcation Point) in or at the
Customer's premises. The actual transmission facilities used to provide a Loop
may utilize any of several technologies.

2.60 LSR (Local Service Request).

An industry standard form, which contains data elements and usage rules, used

by the Parties to establish, add, change or disconnect resold
Telecommunications Services and Network Elements.

Maintenance Control ONce.

Either Party's center responsible for control of the maintenance and repair of a
circuit.

2.62 MDF (Main Distribution Frame).

The primary point at which outside plant facilities terminate within a Wire Center,
for interconnection to other Telecommunications facilities within the Wire Center.
The distribution frame used to interconnect cable pairs and line trunk equipment
terminating on a switching system.

2.63 Measured Internet Traffic.

Dial-up, switched Internet Traffic originated by a Customer of one Party on that
Party's network at a point in a Verizon local calling area, and delivered to a
Customer or an internet Service Provider served by the other Party, on that other
Party's network at a point in the same Verizon local calling area. Verizon local

calling areas shall be as defined by Verizon. For the purposes of this definition, a
Verizon local calling area includes a Verizon non-optional Extended Local Calling

Scope Arrangement, but does not include a Verizon optional Extended Local
Calling Scope Arrangement. Calls originated on a 1+ presubscription basis, or
on a casual dialed (10XXX/101XXXX)basis, are not considered Measured
Internet Traffic. For the avoidance of any doubt, Virtual Foreign Exchange TraNc

(i.e. , V/FX Traffic) (as defined in the Interconnection Attachment) does not
constitute Measured Internet Traffic.

2.64 MECAB (Multiple Exchange Carrier Access Billing).

A document prepared by the Billing Committee of the Ordering and Billing Forum

(OBF), which functions under the auspices of the Carrier Liaison Committee

(CLC) of ATIS. The MECAB document, published by ATIS as "ATIS/OBF-
MECAB", as revised from time to time, contains the recommended guidelines for
the billing of an Exchange Access Service provided by two or more LECs, or by

one LEC in two or more states„within a single LATA.
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2.59

2.60

2.61

2.62

An End Office connection that provides transmission, switching and optional
features suitable for Customer connection to the public switched network,

including loop start supervision, ground start supervision and signaling for BRI-

ISDN service.

LooF

A transmission path that extends from a Main DistributionFrame or functionally

comparable piece of equipment in a Customer's serving End Office,to the Rate

Demarcation Point (or NID if installed at the Rate Demarcation Point) in or at the

Customer's premises. The actual transmission facilities used to provide a Loop

may utilize any of several technologies.

LSR (Local Service Request).

An industry standard form, which contains data elements and usage rules, used

by the Parties to establish, add, change or disconnect resold
Telecommunications Services and Network Elements.

Maintenance Control Office.

Either Party's center responsible for control of the maintenance and repair of a

circuit.

MDF (Main Distribution Frame).

The primary point at which outside plant facilities terminate within a Wire Center,
for interconnection to other Telecommunications facilities within the Wire Center.
The distribution frame used to interconnect cable pairs and line trunk equipment

terminating on a switching system.

2.63 Measured Internet Traffic.

2.64

Dial-up, switched Internet Traffic originated by a Customer of one Party on that

Party's network at a point in a Verizon local calling area, and delivered to a
Customer or an Internet Service Provider served by the other Party, on that other

Party's network at a point in the same Verizon local calling area. Verizon local

calling areas shall be as defined by Verizon. For the purposes of this definition, a
Verizon local calling area includes a Verizon non-optional Extended Local Calling

Scope Arrangement, but does not include a Verizon optional Extended Local

Calling Scope Arrangement. Calls originated on a 1+ presubscription basis, or
on a casual dialed (10XXX/101XXXX) basis, are not considered Measured
Intemet Traffic. For the avoidance of any doubt, Virtual Foreign Exchange Traffic

(i.e., V/FX Traffic) (as defined in the Interconnection Attachment) does not
constitute Measured Internet Traffic.

MECAB (Multiple Exchange Carrier Access Billing).

A document prepared by the Billing Committee of the Ordering and Billing Forum

(OBF), which functions under the auspices of the Carrier Liaison Committee

(CLC) of ATIS. The MECAB document, published by ATIS as "ATIS/OBF-
MECAB", as revised from time to time, contains the recommended guidelines for

the billing of an Exchange Access Service provided by two or more LECs, or by

one LEC in two or more states, within a single LATA.
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2.65 MECOD (Multiple Exchange Carriers Ordering and Design Guidelines for Access
Services - industry Support Interface).

A document developed by the Ordering/Provisioning Committee under the
auspices of the Ordering and Billing Forum (OBF), which functions under the

auspices of the Carrier Liaison Committee (CLC) of ATIS. The MECOD
document, published by ATIS as "ATIS/OBF-MECOD", as revised from time to
time, establishes methods for processing orders for Exchange Access Service
that is to be provided by two or more LECs.

2.66 [Intentionally Left Blank].

2.67 NANP (North American Numbering Plan).

The system of telephone numbering employed in the United States, Canada,
Bermuda, Puerto Rico and certain Caribbean islands. The NANP format is a ""-
digit number that consist of a 3-digit NPA Code (commonly referred to as the
area code), followed by a 3-digit NXX code and 4 digit line number.

Network Element.

Shall have the meaning stated in the Act.

2.69 NID (Network Interface Device).

The Verizon provided interface terminating Verizon's Telecommunications
network on the property where the Customer's service is located at a point
determined by Verizon. The NID contains an FCC Part 68 registered jack from

which Inside Wire may be connected to Verizon's network.

2.70 Non Revertive.

Where traffic is redirected to a protection line because of failure of a working line

and the working line is repaired, traffic will remain on the protection line until

there is either manual intervention or a failure of the protection line.

2.71 NPA (Numbering Plan Area).

Also sometimes referred to as an area code, is the first three-digit indicato r of
each 'IO-digit telephone number within the NANP. There are two gene~el

categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs". A

Geographic NPA is associated with a defined geographic area, and all telephone
numbers bearing such NPA are associated with services provided within that

geographic area. A Non-Geographic NPA, also known as a "Sarvice Access
Code" or "SAC Code" is typically associated with a specialized
Telecommunications Service that may be provided across multiple geographic
NPA areas. 500, 700, 800, 888 and 900 are examples of Non-eographic
NPAs.

2.72 NXX, NXX Code, Central Office Code or CO Code.

The three-digit switch entity indicator (i,e. the first three digits of a seven-digit
telephone number).

2.73 Order.

An order or application to provide, change or terminate a Servic:e (including, but
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2.65

2,66

2.67

2.68

2.69

2_70

2.71

2.72

2.73

MECOD(MultipleExchangeCarriersOrderingandDesignGuidelinesforAccess
Services- IndustrySupportInterface).

A documentdevelopedbytheOrdering/ProvisioningCommitteeunderthe
auspicesoftheOrderingandBillingForum(OBF),whichfunctionsunderthe
auspicesoftheCarrierLiaisonCommittee(CLC)ofATIS.TheMECOD
document,publishedbyATISas"ATIS/OBF-MECOD",asrevisedfromtimeto
time,establishesmethodsforprocessingordersforExchangeAccessService
thatis tobeprovidedbytwoormoreLECs_

[IntentionallyLeftBlank].

NANP(NorthAmericanNumberingPlan)_

ThesystemoftelephonenumberingemployedintheUnitedStates,Canada,
Bermuda,PuertoRicoandcertainCaribbeanislands_TheNANPformatisa 10-
digitnumberthatconsistofa3-digitNPACode(commonlyreferredtoasthe
areacode),followedbya3-digitNXXcodeand4 digitlinenumber.

NetworkElement.

Shallhavethemeaningstatedin theAct.

NID(NetworkInterfaceDevice).

TheVerizonprovidedinterfaceterminatingVerizon'sTelecommunications
networkonthepropertywheretheCustomer'sserviceis locatedatapoint
determinedbyVerizon.TheNIDcontainsanFCCPart68registeredjackfrom
whichInsideWiremaybeconnectedto Verizon'snetwork.

NonRevertive.

Wheretrafficisredirectedtoaprotectionlinebecauseoffailureofaworkingline
andtheworkinglineisrepaired,trafficwillremainontheprotectionlineuntil
thereiseithermanualinterventionorafailureoftheprotectionline.

NPA(NumberingPlanArea).

Alsosometimesreferredtoasanareacode,isthefirstthree-digitindicatorof
each10-digittelephonenumberwithintheNANP.Therearetwogeneral
categoriesofNPA,"GeographicNPAs"and"Non-GeographicI'4PAs".A
GeographicNPAisassociatedwithadefinedgeographicarea,andalltelephone
numbersbearingsuchNPAareassociatedwithservicesprovidedwithinthat
geographicarea_A Non-GeographicNPA,alsoknownasa"ServiceAccess
Code"or"SACCode"istypicallyassociatedwithaspecialized
TelecommunicationsServicethatmaybeprovidedacrossmultiplegeographic
NPAareas.500,700,800,888and900areexamplesofNon-Geographic
NPAs_

NXX,NXXCode,CentralOfficeCodeorCOCode,

Thethree-digitswitchentityindicator(i,e.thefirstthreedigitsof aseven-digit
telephonenumber).

Order.

Anorderorapplicationtoprovide,changeorterminateaService(including,but
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number of
Urn

not limited to, a commitment to purchase a stated number or mini&
lines or other Services for a stated period or minimum period of ti&e).

2.74 Originating Switched Access Detail Usage Data.
p 010-200-

A category 1101XXrecord as defined in the EMI Telcordia Practic
010.

POI (Point of Interconnection).

;c8IIY
The physical location where the Parties' respective facilities phys' +at forth '"
interconnect for the purpose of mutually exchanging their traffic &t (i) a
the Interconnection Attachment, a Point of Interconnection shall t'

& fiber me

technically feasible point on Verizon*s network in a LATA and/or (i ) r~ernent.
point to which the Parties mutually agree under the terms of thie +zrizon s
way of example, a technically feasible point of interconnection or . z Cente~ o

air&
network in a LATA would include an applicable Verizon Tandem &,-pion « t"'
Verizon End Office Wire Center but, notwithstanding any other pr +~vtei sw' "'

Agreement or otherwise, would not include a Navtel Wire Center gnoth«
I

or
or any portion of a transport facility provided by Verizon to Navtai ~enter o

party between (x) a Verizon Wire Center or switch and (y) the Wi»
switch of Navtel or another party.

2.76 Port
End Office

A line card (or equivalent) and associated peripheral equipment .&~al Cus
{circuit switched only) that interconnects individual Loops or indi ' g the
trunks with the circuit switching components of such End Office + ~ort is typ' 'ically

associated circuit switching functionality in that End Office. Ea~ the
associated with one {ormore) telephone number(s) that server ~

&&e unbu"
Customer's network address. The Port is part of the provision ~
local circuit switching element.

2.77 Primary Reference Source.
) ~ments.

Equipment that provides a timing signal to synchronize network

2.78 Principal Document
~pie of

This document, including, but not limited to, the Title Page, the riature p g

Contents, the Preface, the General Terms and Conditions, the ~ments.
~i&

this Glossary, the Attachments, and the Appendices to the Att~

2.79 Providing Party.

+~is Agreerne
A Party offering or providing a Service to the other Party undec

2.80 Purchasing Party.
der this

A Party requesting or receiving a Service from the other Party
Agreement.

2.81 Rate Center Area ~ being
The geographic area that has been identified by a given LEC ~ ~ for it rovision

associated with a particular NPA-NXX code assigned to the L~ exclus'
of Telephone Exchange Services. The Rate Center Area is tW
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2.74

2.75

2.76

2.77

2.78

2.79

2.80

2.81

notlimitedto acommitmenttopurchaseastatednumberorminirntJ_numberof
linesorotherServicesforastatedperiodorminimumperiodof tirneT"

OriginatingSwitchedAccessDetailUsageData. 13__01,_0-200-
A category1101XXrecordasdefinedintheEMITelcordiaPractice
010.

POI(PointofInterconnection).
The h sica ocationwheretheParties'respectivefacilitiesphysical/Yetforthin

PY . _J .
interconnect for the purpose of mutually exchanging their traffic, at 0) a
the Interconnection Attachment, a Point of Interconnection shall be - fiber meet

(ii) z_ _ement. By
technically feasible point on Verizon's network in a LATA and/or ,a,g,redzon, s
point to which the Parties mutually agree under the terms of this
way of example, a technically feasible Point of Interconnection owl v_" center or
network in a LATA would include an applicable Verizon Tandenn vVi_ion of this

r°V vtel switch

Verizon End Office Wire Center but, notwithstanding any other I_ 1,4_Agreement or otherwise, would not include a Navtel Wire Center, another

or any portion of a transport facility provided by Verizon to Navtel o Genter or

party between (x) a Verizon Wire Center or switch and (y) the W it°

switch of Navtel or another party.

Port. n End Office

A line card or equivalent)and associated peripheral equipment °_;I Customer
( rconnects individual Loops or incli '#l_" the

(circuit switched only) that rote . . .... r_ cl .., _ tvoicallY
trunks with the circuit switching components of such End umce _ i_o_ ,o -_
associated circuit switching functionality in that End Office. Eacl'3_ the =,_,4

associated with one (or more) telephone number(s) that serves ___e unbunu_u
Customer's network address. The Port is part of the provision of _-' "

local circuit switching element.

Primary Reference Source. ! emerita-

Equipment that provides a timing signal to synchronize networl_ _

Principal Document. ._,_lale of

This document, including, but not limited to, the Title Page, the ' .._nature page,

Contents, the Preface, the General Terms and Conditions, the _l_rnentS"

this Glossary, the Attachments, and the Appendices to the Att_ _

Providing Party. tLli_i s Agreement.

A Party offering or providing a Service to the other Party under"

Purchasing Party.

A Party requesting or receiving a Service from the other Party

Agreement.

L_ _der this

Rate Center Area_

• red that has been identified by aiven LEC _ __/ being .
The geographic a g _ _ f°rlitsSiPe rOvlslOn
associated with a particular NPA-NXX code assigned to the LI_ / _ ex
of Telephone Exchange Services. The Rate Center Area is ttl_
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geographic area that the LEC has identified as the area within which it will

provide Telephone Exchange Services bearing the particular NPA-NXX

designation associated with the specific Rate Center Area.

2.82 Rate Center Point.

A specific geographic point, defined by a V&H coordinate, located within the Rate
Center Area and used to measure distance for the purpose of billing foi distan~e-

sensitive Telephone Exchange Services and Toll Traffic. Pursuant to Telcordia

Practice BR-795-100-100, the Rate Center Point may be an End Office location,

or a "LEC Consortium Point Of Interconnection. "

Rate Demarcation Point.

The physical point in a Verizon provided network facility at which Verizon s
responsibility for maintaining that network facility ends and the Customer s
responsibility for maintaining the remainder of the facility begins, asset forth in

this Agreement, Verizon's applicable Tariffs, if any, or as otherwise prescribed
under Applicable Law.

2.84 Reciprocal Compensation.

The arrangement for recovering, in accordance with Section 251(b)(5) of the Act

the FCC Internet Order, and other applicable FCC orders and FCC Reguiati»s
costs incurred for the transport and termination of Reciprocal ComPensati»
Traffic originating on one Party's network and terminating on the oth«Party s
network (as set forth in Section 7 of the Interconnection Attachment)

Reciprocal Compensation Traffic.

Telecommunications traffic originated by a Customer of one Party on that Party s
network and terminated to a Customer of the other Party on that other Party s
network, except for Telecommunications traffic that is interstate or intrastate

Exchange Access, information Access, or exchange services for Exchange
Access or information Access. The determination of whether
Telecommunications traffic is Exchange Access or Information Access shall be

based upon Verizon's local calling areas as defined by Verizon. ReciProcal
Compensation Traffic does not include the following traffic (it being understood

that certain traffic types will fall into more than one (1) of the categories below

that do not constitute Reciprocal Compensation Traffic): (1) any internet Traffic'

(2) traffic that does not originate and terminate within the same V«izon local

calling area as defined by Verizon, and based on the actual originating and

terminating points of the complete end-to-end communication; (3) Toll Traffic

including, but not limited to, calls originated on a 1+ presubscription basis. «»
a casual dialed (10XXX/101XXXX)basis; (4) Optional Extended Local Callin9

Scope Arrangement Traffic; (5) special access, private line, Frame RelaY A™
or any other traffic that is not switched by the terminating Party, (")Tandem
Transit Traffic; (7) Voice Information Service Traffic (as defined in Section 5 of

the Additional Services Attachment); or, (8) Virtual Foreign Exchange Traffi («
V/FX Traffic) (as defined in the Interconnection Attachment). Fr the Purposes o

this definition, a Verizon local calling area includes a Verizon nnn-optio»i
Extended Local Calling Scope Arrangement, but does not include a V«izon
optional Extended Local Calling Scope Arrangement.

2.86 Retail Prices.
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geographic area that the LEC has identified as the area within which it will
provide Telephone Exchange Services bearing the particular NPA-NXX

designation associated with the specific Rate Center Area.

2.82 Rate Center Point.

A specific geographic point, defined by a V&H coordinate, located within the Rate
Center Area and used to measure distance for the purpose of billing for distance-

sensitive Telephone Exchange Services and Toll Traffic. Pursuant to Telcordia
Practice BR-795-100-100, the Rate Center Point may be an End Office location,

or a "LEC Consortium Point Of Interconnection."

2.83 Rate Demarcation Point.

2,84

2.85

The physical point in a Verizon provided network facility at which Verizon's
responsibility for maintaining that network facility ends and the Customer's

responsibility for maintaining the remainder of the facility begins, as set forth in
this Agreement, Verizon's applicable Tariffs, if any, or as otherwise prescribed

under Applicable Law.

Reciprocal Compensation.

The arrangement for recovering, in accordance with Section 251(b)(5) of the Act,
the FCC Internet Order, and other applicable FCC orders and FCC Regulations,
costs incurred for the transport and termination of Reciprocal Compensation

Traffic originating on one Party's network and terminating on the other Party's
network (as set forth in Section 7 of the Interconnection Attachment).

Reciprocal Compensation Traffic.

Telecommunications traffic originated by a Customer of one Party on that Party's
network and terminated to a Customer of the other Party on that other Party's
network, except for Telecommunications traffic that is interstate or intrastate

Exchange Access, Information Access, or exchange services for Exchange
Access or Information Access. The determination of whether
Telecommunications traffic is Exchange Access or Information Access shall be

based upon Verizon's local calling areas as defined by Verizon. Reciprocal
Compensation Traffic does not include the following traffic (it being understood
that certain traffic types will fall into more than one (1) of the categories below
that do not constitute Reciprocal Compensation Traffic): (1) any Internet Traffic;

(2) traffic that does not originate and terminate within the same derizon local
calling area as deft ned by Verizon, and based on the actual originating and
terminating points of the complete end-to-end communication; (3) Toll Traffic,
including, but not limited to, calls originated on a 1+ presubscription basis, or on
a casual dialed (10XXX/101XXXX) basis; (4) Optional Extended Local Calling

Scope Arrangement Traffic; (5) special access, private line, Frame Relay, ATM,
or any other traffic that is not switched by the terminating Party; (6) Tandem
Transit Traffic; (7) Voice Information Service Traffic (as defined in Section 5 of
the Additional Services Attachment); or, (8) Virtual Foreign Exchange Traffic (or

V/FX Traffic) (as defined in the Interconnection Attachment). For the purposes of
this definition, a Verizon local calling area includes a Verizon non-optional

Extended Local Calling Scope Arrangement, but does not inclu de a Verizon

optional Extended Local Calling Scope Arrangement.

2_86 Retail Prices,
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The prires at which a Servire is provided by Verizon at retail to subscr'h

are not Telecommunications Carriers.

Routing Point.

A specific geographic point identified by a specific VKH coordinate. The Rou'Ing

Point is used to route inbound traffic to specified NPA-NXXs. The «u"ngRoutin Point

must be located within the LATA in which the corresponding NPA-N

located. However, the Routing Point associated with each NPA-NXX "
be the same as the corresponding Rate Center Point, nor must it be I "
within the corresponding Rate Center Area, nor must there be a uniqu

separate Routing Point corresponding to each unique and separat~ Rate Rate Center

Area.

2.88 Service.

Any Interconnection arrangement, Network Element, Telecommuri'
Service, collocation arrangement, or other service, facility or arrarigem "
offered by a Party under this Agreement.

2.89 SS7 (Signaling System 7).

The common channel out-of-band signaling protocol developed I-&y "
Consultative Committee for international Telephone and TelegraPh (CCITT and

the Ameriran National Standards Institute (ANSI). Verizon and ~avtel currentl

utilize this out-of-hand signaling protocol.

2.90 Subsidiary,

A corporation or other person that is controlled by a Party.

2.91 Sub-Loop Distribution Facility.

A two-wire or four-wire metallic distribution facility in Verizon's nt
Verizon feeder distribution interface ("FDI")and the Rate Demarche ion

surh facility (or NID if the NID is located at such Rate Demarcation

2.92 Sub-Loop Feeder Facility.

t k
A DS1 or DS3 transmission path over a feeder facility in Verizo~
between a Verizon End Office and either a Verizon remote terre»al q p

enclosure (an "RTEE") that subtends such End Office or a Veri&&"
subtends the End Office.

2.93 Switched Exchange Access Service.

The offering of transmission and switching services for the pur~ e
origination or termination of Toll Traffic. Switched Exchange A~ e
include but may not be limited to: Feature Group A, Feature Group
Group D, 700 access, 800 access, 888 access and 900 acces~-

2.94 Tandem.

A switching entity that has billing and recording capabilities anD '

connect and switch trunk circuits between and among End Offices andes and between

and among End Offices and carriers' aggregation points, pointm ofof termination, or

points of presence, and to provide Switched Exchange Access'
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2.87

2.88

2.89

2.90

2.91

2.92

2.93

2,94

The prices at which a Service is provided by Verizon at retail to subscribers who

are not Telecommunications Carriers.

Routing Point.

A specific geographic point identified by a specific V&H coordinate- The Routing
Point is used to route inbound traffic to specified NPA-NXXs. The Routing Point

must be located within the LATA in which the corresponding NPA -NxX is

located. However, the Routing Point associated with each NPA-NXX need not

be the same as the corresponding Rate Center Point, nor must it be located

within the corresponding Rate Center Area, nor must there be a unique and

separate Routing Point corresponding to each unique and separate Rate Center

Area.

Service.

Any Interconnection arrangement, Network Element, Telecommunications
Service, collocation arrangement, or other service, facility or arrangement,

offered by a Party under this Agreement.

SS7 (Signaling System 7).

The common channel out-of-_band signaling protocol developed bY the

Consultative Committee for International Telephone and Telegral3. h (C?lTT)eafl.d,
nd 1,4av_e cull ythe American Nationa Standards Inst tute (ANSI). Venzon a

utilize this out-of-band signaling protocol.

Subsidiary,

A corporation or other person that is controlled by a Party.

Sub-Loop Distribution Facility,

A two-wire or four-wire metallic distribution facility in Verizon's network between a

Verizon feeder distribution interface ("FDI") and the Rate Demarcation Point for

such facility (or NID if the NID is located at such Rate Demarcation Point).

Sub-Loop Feeder Facility.

A DSl or DS3 transmission path over a feeder facility in Verizorl's network
between a Verizon End Office and either a Verizon remote ternlinal equipment

enclosure (an "RTEE") that subtends such End Office or a Veri_ °n FDI that

subtends the End Office.

Switched Exchange Access Service.

The offering of tr,ansmission and switching services for the purp °se of the
origination or termination of Toll Traffic. Switched Exchange Ac.cess Services

include but may not be limited to: Feature Group A, Feature GrOuP B, Feature

Group D, 700 access, 800 access, 888 access and 900 access-

Tandem.

A switching entity that has billing and recording capabilities anc]l is used to
connect and switch trunk circuits between and among End Offid_jes and between

and among End Offices and carriers' aggregation points, point_ of termination, or

points of presence, and to provide Switched Exchange Acces_ Services.
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.lding in which

Sometimes this term is used to refer to a telephone comp~ riY
switching systems and telephone equipment are installed.

Tariff.

~ ammended from ™
2.95.1 Any applicable Federal or state tariff of a Party.

to time; or
en ed d from time t

2.95.2 Any standard agreement or other document, a~ ~
d tions and

l

time, that sets forth the generally available terrra ~.
prices under which a Party offers a Service.

iy A
The term "Tariff' does not include any Verizon Statement ~

&el by the
Terms (SGAT) which has been approved or is pending a~ Wr
Commission pursuant to Section 252(f) of the Act.

2.96 Telcordia Technologies

~nlca tions Research,
Telcordia Technologies, Inc. , formerly known as Bell Co~ ~
inc. (Bellcore).

2.97 Telecommunications Carrier.

Shall have the meaning set forth in the Act.

2.98 Telecommunications Services.

Shall have the meaning set forth in the Act.

2.99 Telephone Exchange Service.

Shall have the meaning set forth in the Act.

2.100 Terminating Switched Access Detail Usage Data.
t. e BR 010-200-

A category 1101XX record as defined in the EMI Telcnr ~ I
010.

2.101 Third Party Claim

py a person w"who is not

A Claim where there is (a) a claim, demand, suit or acti ~~ er~on who is not

a Party, (b) a settlement with, judgment by, or liability tt==l not a Party.
Party, or (c) a fine or penalty imposed by a person whm

2.102 Toll Traffic

P d 's network and~~at Pa y s
nd isTraffic that is originated by a Customer of one Party ora Party's network an

terminates to a Customer of the other Party on that otW ~ -Traffic or Ancill ry

not Reciprocal Compensation Traffic, Measured Intern ~ .. ~ lnterLATA Toll

Traffic. Toll Traffic may be either nlntraiATA Toll

Traffic

~
ating points are w'ithin

Traffic", depending on whether the originating and ter~
the same LATA.

2.103 Toxic or Hazardous Substance. ~nus under any
Any substance designated or defined as toxic or haz:a ir

& or safety, or t"
"Environmental keats or that poses a risk to homan he ~
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2.95

2.96

Sometimesthistermisusedtoreferto atelephonecompa fly btjildinginwhich
switchingsystemsandtelephoneequipmentareinstalled.

Tariff.

2.95.1 AnyapplicableFederalorstatetariffofa Party, as amendedfromtime

totime;or _r_endedfromtimeto
2.95.2 Anystandardagreementorotherdocument,as nditionsand

s Go
time, that sets forth the generally available terrrl •

prices under which a Party offers a Service-nt_ p_ of Generally Available
The term "Tariff" does not include any Verizon Staternv- . _.,_ bY_ the
Terms (SGAT) which has been approved or is pending ai:: _ P r°'-I

Commission pursuant to Section 252(f) of the Act.

Telcordia Technologies. Research,

Telcordia Technologies, Inc., formerly known as Bell Coat1 rrltjrlications

Inc. (Bellcore).

2°97 Telecommunications Carrier.

Shall have the meaning set forth in the Act.

2.98 Telecommunications Services.

Shall have the meaning set forth in the Act.

2.99 Telephone Exchange Service.

2.100

2.101

2.102

2.103

Shall have the meaning set forth in the Act.

Terminating Switched Access Detail Usage Data.

A category 1101XX record as defined in the EMI Telcor 4c;11 i_ practice B 010-200-R.

010.

Third Party Claim.

A Claim where there is (a) a claim, demand, suit or acti 0 r3 bY a person who is notperson who is not a

a Party, (b) a settlement with, judgment by, or liability tc_,- _ party.
Party, or (c) a fine or penalty imposed by a person who i -_ r_ot a

Toll Traffic. at party's network and
. - on lr__lr-_ , network and is

Traffic that is ongmated by a Customer of one Party i.- party s ....
terminates to a Customer of the other Party on that oth _ 'Traffic, or Ancillary

not Reciprocal Compensation Traffic, Measured Intern _ "_,, or "lnterLATA Toll

Traffic. Toll Traffic may be either "lntraLATA Toll Tra_ _ _ting points are within

Traffic", depending on whether the originating and ter# i _rl_

the same LATA.

Toxic or Hazardous Substance.
under any

otis
Any substance designated or defined as toxic or haza r -'-'-4=::::_
"Environmental Law" or that poses a risk to human he _ ti,th or safety, or the
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environment, and products and materials containing such substance.
"Environmental Laws" means the Comprehensive Environmental Response,
Compensation, and Liability Act, the Emergency Planning and Community Right-
to-Know Act, the Water Pollution Control Act, the Air Pollution Control Act, the
Toxic Substances Control Act, the Resource Conservation and Recovery Act, the

Occupational Safety and Health Act, and all other Federal, State or local laws or
governmental regulations or requirements, that are similar to the above-
referenced laws or that otherwise govern releases, chemicals, products,
materials or wastes that may pose risks to human health or safety, or the
environment, or that relate to the protection of wetlands or other natural
resources.

2.104 Traffic Factor 1.

For traffic exchanged via Interconnection Trunks, a percentage calculated by

dividing the number of minutes of interstate traffic {excluding Measured Internet
Traffic) by the total number of minutes of interstate and intrastate traffic.

(finterstate TraNc Total Minutes of Use (excluding Measured internet Traffic

Total Minutes of Use} —: (Interstate Traffic Total Minutes of Use + Intrastate Traffic
Total Minutes of UseH x 100). Until the form of a party*s bills is updated to use
the term "Traffic Factor 1," the term "Traffic Factor 1" may be referred to on the
Party's bills and in billing related communications as "Percent Interstate Usage"
or "PIU."

2.105 Traffic Factor 2.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the combined total number of minutes of Reciprocal Compensation
Traffic and Measured Internet Traffic by the combined total number of minutes of
intrastate traNc and Measured Internet Traffic. (j(Reciprocal Compensation
Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes of Use) —:

(intrastate Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes

of Use)] x 100). Until the form of a Party's bills is updated to use the term "Traffic
Factor 2," the term "Traffic Factor 2" may be referred to on the Party's bills and in

billing related communications as "Percent Local Usage" or "PLU."

Trunk Side,

A Central Office Switch connection that is capable of, and has been programmed
to treat the circuit as, connecting to another switching entity, for example, to
another carrier's network. Trunk side connections offer those transmission and

signaling features appropriate for the connection of switching entities and cannot
be used for the direct connection of ordinary telephone station sets.

2.107 UDLC (Universal Digital Loop Carrier).

UDLC arrangements consist of a Central ONce Terminal and a Remote Terminal
located in the outside plant or at a customer premises. The Centra( Office and

the Remote Terminal units perform analog to digital conversiona to allow the
feeding facility to be digital. UDLC is deployed where the types of services to be
provisioned by the systems cannot be integrated such as non-switched services
and UNE Loops.

2.108 V and H Coordinates Method.

A method of computing airline miles between two points by utilizing an
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2_104

2.105

2_106

2.107

2.108

environment, and products and materials containing such substance.
"Environmental Laws" means the Comprehensive Environmental Response,

Compensation, and Liability Act, the Emergency Planning and Community Right-
to-Know Act, the Water Pollution Control Act, the Air Pollution Control Act, the
Toxic Substances Control Act, the Resource Conservation and Recovery Act, the

Occupational Safety and Health Act, and all other Federal, State or local laws or
governmental regulations or requirements, that are similar to the above-
referenced laws or that otherwise govern releases, chemicals, products,
materials or wastes that may pose risks to human health or safety, or the
environment, or that relate to the protection of wetlands or other natural
resources.

Traffic Factor 1.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the number of minutes of interstate traffic (excluding Measured Internet
Traffic) by the total number of minutes of interstate and intrastate traffic.
([Interstate Traffic Total Minutes of Use {excluding Measured Internet Traffic
Total Minutes of Use} + {Interstate Traffic Total Minutes of Use + Intrastate Traffic
Total Minutes of Use}] x 100). Until the form of a Party's bills is updated to use
the term "Traffic Factor 1," the term "Traffic Factor 1" may be referred to on the

Party's bills and in billing related communications as "Percent Interstate Usage"

or "PIU."

Traffic Factor 2.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the combined total number of minutes of Reciprocal Compensation
Traffic and Measured lnternet Traffic by the combined total number of minutes of
intrastate traffic and Measured Internet Traffic. ([{Reciprocal Compensation
Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes of Use} +

{Intrastate Traffic Total Minutes of Use + Measured Internet Traffic Total Minutes
of Use}] x 100). Until the form of a Party's bills is updated to use the term "Traffic
Factor 2," the term "Traffic Factor 2" may be referred to on the party's bills and in

billing related communications as "Percent Local Usage" or "PLU."

Trunk Side,

A Central Office Switch connection that is capable of, and has been programmed
to treat the circuit as, connecting to another switching entity, for example, to
another carrier's network. Trunk side connections offer those transmission and

signaling features appropriate for the connection of switching entities and cannot
be used for the direct connection of ordinary telephone station sets.

UDLC (Universal Digital Loop Carrier).

UDLC arrangements consist of a Central Office Terminal and a Remote Terminal
located in the outside plant or at a customer premises. The Central Office and
the Remote Terminal units perform analog to digital conversions to allow the
feeding facility to be digital UDLC is deployed where the types of services to be
provisioned by the systems cannot be integrated such as non-switched services

and UNE Loops.

V and H Coordinates Method.

A method of computing airline miles between two points by utilizing an
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established formula that is based on the vertical and horizontal co«d'nates "f th

two points.

2.109 Voice Grade.

Either an analog signal of 300 to 3000 Hz or a digital signal of 56/64 k'lob't P

second. When referring to digital Voice Grade service (a 56-64 kbps chan"
the terms "DSO" or "sub-DS1" may also be used.

2.1'l0 Wire Center.

A building or portion thereof which serves as the premises for one o' mo

Offices, Tandems and related facilities.

2.11'l xDSL.

As defined and offered in this Agreement. The small "x" before the letters DSL

signifies reference to DSL as a generic transmission technology, as oPPo~ed "o

specific DSL "flavor. "
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2.109

2.110

2.111

established formula that is based on the vertical and horizontal coordinates of the

two points,

Voice Grade.

Either an analog signal of 300 to 3000 Hz or a digital signal of 56/64 kilobits per
second. When referring to digital Voice Grade service (a 56-64 kbpS channel),

the terms "DS0" or "sub-DS 1" may also be used.

Wire Center+

A building or portion thereof which serves as the premises for one or more End

Offices, Tandems and related facilities.

xDSL,

As defined and offered in this Agreement. The small "x" before the letters DSL

signifies reference to DSL as a generic transmission technology, as opposed to a

specific DSL "flavor."
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ADDITIONAL SERVICES ATTACHMENT

Alternate Billed Calls
te billed

The Parties will engage in settlements of intraLATA intrastate alt& "d pr
calls ~e, collect, calling card, and third-party billed calls) originst ngement
authorized by their respective Customers in accordance with an 8rra

mutually agreed to by the Parties.

Dialing Parity - Section 251(b)(3)
h serviressue .Each Party shall provide the other Party with nondiscriminatory access t& Dialing

coland information as are neressary to allow the other Party to implement I&
Parity in accordance with the requirements of Section 251(b)(3) of the A&"

[Intentionally Left Blank]

Directory Listing and Directory Distribution
vices to

To the extent required by Applicable Law, Verizon will provide directory +
&p herein.

Navtel. Such services will be provided in accordance with the terms set

4.1 Listing information
rirnary name,

As used herein, "Listing Information" means a Navtel Customer + the delivery
address (including city, state and ziP code), telePhone number(+)' of a bus'"e
address and number of directories to be delivered, and, in the ~+ Customer
Customer, the primary business heading under which the busie~ &essary fo r the

desires to be placed, and any other information Verizon deems +
publication and delivery of directories.

4.2 Listing information Supply
~o charge, and

Navtel shall provide to Verizon on a regularly scheduled basis, ~ ~stry stan
in a format required by Verizon or by a mutually agreed upon i~ and the

tlo(e.g. , Ordering and Billing Forum developed) all Listing Informut location falls

service address for each Navtel Customer whose service addr~ ry. Na«e
within the geographic area covered by the relevant Verizon dir~ ~ing Na«e
shall also provide to Verizon on a daily basis: (a) information ~& h f4avtei; and

Customers who have disconnected or terminated their servire ~ . &I Gusto™e
(b) delivery information for earh non-listed or non-published N ~ Verizon shai

enable Verizon to Perform its directory distribution resPonsibiiit & of receiPt by

promptly provide to Navtel (normally within forty-eight (48) hoM ~ t is not
Verizon, excluding non-business days) a query on any listing t ~
acceptabl e.

4 3 Listing Inclusion and Distribution
~ appropriate

Verizon shall include each Navtel Customer's primary listing i~ priate ci»si '

alphabetiral directory and, for business Customers, in the app + urati»*
(Yellow Pages) directory in accordance with the directory conf ~ shall pro '

and schedules determined by Verizon in its sole discretion, am the same
y, n

initial distribution of such directories to such Navtel Customer~ ~n Customer-
manner it Provides initial distribution of such directories to its ~ ~nd teleP"on
"Primary Listing*' means a Customer's primary name, address
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ADDITIONAL SERVICES ATTACHMENT

1,

2,

3,

4.

Alternate Billed Calls

1.1 The Part es will engage in settlements of intraLATA intrastate alter_or billed_to-

calls e , collect, calling card, and third-party billed calls) originate_nclernent
" • "' ' ' n _irlo, -_

authonzed by their respective Customers m accordance wlth a

mutually agreed to by the Parties.

Dialing Parity- Section 251(b)(3) to such services
Each Party shall provide..... the other Party with nondBcnmmatory access _,--' r)iahng

and information as are necessary to allow the other Party to imp ement ioC_'

Parity in accordance with the requirements of Section 251(b)(3) of the A ct.

[Intentionally Left Blank]

Directory Listing and Directory Distribution _ ,ir.es to

To the extent required by Applicable Law, Verizon will provide directory 5_._l:l-herein"
Navtel. Such services will be provided in accordance with the terms set fo

4.1
Listing Information. , primary name,
As used herein, "Listing Information" means a Navtel Customer s the delivery

address (including city, state and zip code), telephone number(_)'. _.-. of a busineSSer
address and number of directories to be delivered, and, m the G_ _ custom
Customer the primary business heading under which the busine___cessary for the

desires to be placed and any other information Verizon deems P_

publication and delivery of directories.

4.2 Listing Information Supply.
_o charge, and

Navtel shall provide to Verizon on a regularly scheduled basis, _:L ;trY standard

in a format required by Verizon or by a mutually agreed upon irld and the

(e.g., Ordering and Billing Forum developed) all Listing Inform_ tic location falls
• a _ _" Navtelservice address for each Navtel Customer whose service ddr , ry.

•r_G Navtel
w th n the geographic area covered by the relevant Venzon dl _ /ing
shall also provide to Verizon on a daily basis" (a) information _t3 . rh Navtel; ano

• " ' " e _jvl customerto
Customers who have disconnected or terminated their serwc _ .tel _,._.

• • • " • " 1'4_" verizon s_,,_,,
(b) dehvery reformation for each non-hsted or non-pubhshed ._ ......
enable Verizon to perform its directory distribution responsibilitl _ of recelp_ uy

promptly provide to Navtel (normally within forty-eight (48) hoL_ rA_t is not

Verizon excluding non-bus ness days) a query on any listing t.[ '

acceptable.

4_3 Listing Inclusion and Distribution.

Verizon shall include each Navtel Customer's primary, listing irl_......_l3nate_ll_e. aP pr°prlateclassified

al habetical directory and, for business Customers, m the apl_ j "--- uratlon, scope

(YP/llow Pages)directory in accordance with the directory conlF_ shall pr°viode

and schedules determined by Verizon in its sole discretion, ar_ v n the _'_ ....
initial distribution of such directories to such Navtel Customer_ _.lvn customers-

manner it provides initial distribution of such directories to its _ _nd telephone

"Primary Listing" means a Customer's primary name, address
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number. Listings of Navtel's Customers shall be interfiled with listings of
Verizon's Customers and the Customers of other I ECs included in the Verizon

directories. Navtel shall pay Verizon's Tariffed charges for additional, foreign,
and other listings products (as documented in local Tariff) for Navtel's
Customers.

4 4 Verizon Information.

Upon request by Navtel, Verizon shall make available to Navtel the following

information to the extent that Verizon provides such information to its own

business offices: a directory list of relevant NXX codes, directory and Customer
Guide close dates, and Yellow Pages headings. Verizon shall also make

available to Navtel, on Verizon*s Wholesale website (or, at Verizon's option, in

writing) Verizon's directory listings standards and specifications.

Confidentiality of Listing Information.

Verizon shall accord Navtel Listing Information the same level of con«dentiaiity

that Verizon accords its own listing information, and shall use such Listing

Information solely for the purpose of providing directory-related services;
provided, however, that should Verizon elect to do so, it may use or license
Navtel Listing information for directory publishing, direct marketing, or any other

purpose for which Verizon uses or licenses its own listing information, so Iong as
Navtel Customers are not separately identified as such; and provided further that

Navtel may identify those of its Customers who request that their names not be

sold for direct marketing purposes and Verizon shall honor such requests to the

same extent that it does for its own Customers. Verizon shall not be obligated to
compensate Navtel for Verizon's use or licensing of Navtel Listing Informat~o~.

Accuracy.

Both Parties shail use commercially reasonable efforts to ensure the accurate
publication of Navtel Customer listings. At Navtel's request, Verizon shall

provide Navtei with a report of all Navtel Customer listings in a reasonabl~
timeframe prior to the service order close date for the applicable directory.

Verizon shall process any corrections made by Navtel with respect to its listings,

provided such corrections are received prior to the close date of the particular

directory.

4.7 indemnitication.

Navtel shall adhere to all practices, standards, and ethical requiremerits
established by Verizon with regard to listings. By providing Verizon with Listing

Information, Navtei warrants to Verizon that Navtel has the right to provide such
I isting Information to Verizon on behalf of its Customers. Navtal shall ma«
commercially reasonable efforts to ensure that any business or person «be
listed is authorized and has the right (a) to provide the product or service offered,
and (b) to use any personal or corporate name, trade name, trademark, service

mark or language used in the listing. Navtel agrees to release, defend, hold

harmless and indemnify Verizon from and against any and all claims. losses
damages, suits, or other actions, or any liability whatsoever, suffered made

instituted, or asserted by any person arising out of Verizon's ptjblication or
dissemination of the Listing Information as provided by Navtel hereunder.

4.8 Liability.
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4.4

4.5

4°6

4.7

number. Listings of Navtel's Customers shall be interflled with listings of
Verizon's Customers and the Customers of other LECs included in the Verizon

directories. Navtel shall pay Verizon's Tariffed charges for additional, foreign,
and other listings products (as documented in local Tariff) for Navtel's
Customers.

Verizon Informationo

Upon request by Navtel, Verizon shall make available to Navtel the following
information to the extent that Verizon provides such information to its own
business offices: a directory list of relevant NXX codes, directory and Customer
Guide close dates, and Yellow Pages headings. Verizon shall also make

available to Navtel, on Verizon's Wholesale website (or, at Verizon's option, in

writing) Verizon's directory listings standards and specifications.

Confidentiality of Listing Information.

Verizon shall accord Navtel Listing Information the same level of confidentiality
that Verizon accords its own listing information, and shall use such Listing

Information solely for the purpose of providing directory-related services;
provided, however, that should Verizon elect to do so, it may use or license
Navtel Listing Information for directory publishing, direct marketing, or any other
purpose for which Verizon uses or licenses its own listing information, so long as
Navtel Customers are not separately identified as such; and provided further that
Navtel may identify those of its Customers who request that their names not be
sold for direct marketing purposes and Verizon shall honor such requests to the
same extent that it does for its own Customers. Verizon shall not be obligated to

compensate Navtel for Verizon's use or licensing of Navtel Listing Information.

Accuracy.

Both Parties shall use commercially reasonable efforts to ensure the accurate

publication of Navtel Customer listings. At Navtel's request, Verizon shall
provide Navtel with a report of all Navtel Customer listings in a reasonable
timeframe prior to the service order close date for the applicable directory.
Verizon shall process any corrections made by Navtel with respect to its listings,
provided such corrections are received prior to the close date of the particular

directory.

Indemnification.

Navtel shall adhere to all practices, standards, and ethical requirements

established by Verizon with regard to listings. By providing Verizon with Listing
Information, Navtel warrants to Verizon that Navtel has the right to provide such
Listing Information to Verizon on behalf of its Customers. Navtel shall make

commercially reasonable efforts to ensure that any business or person to be
listed is authorized and has the right (a) to provide the product or service offered,

and (b) to use any personal or corporate name, trade name, trademark, service
mark or language used in the listing. Navtel agrees to release, defend, hold
harmless and indemnify Verizon from and against any and all claims, losses,
damages, suits, or other actions, or any liability whatsoever, suffered, made,
instituted, or asserted by any person arising out of Verizon's publication or
dissemination of the Listing Information as provided by Navtel hereunder.

4.8 Liability.
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Verizon's liability to Navtel in the event of a Verizon error in or omissi» «a
Navtel Customer listing shall not exceed the amount actually paid by Navtel to

Verizon for such listing. Navtel agrees to take all reasonable steps, includ»9 but

not limited to, entering into appropriate contractual provisions with its Customers

to ensure that its and Verizon's liability to Navtel's Customers in the ~vent of a

Verizon error in or omission of a listing shall be subject to the same lim'tat'ons o

liability applicable between Verizon and its own Customers as set ««»n
Verizon's applicable Tariffs.

4.9 Service Information Pages.

Verizon shall include all Navtel NXX codes associated with the geo9raPhic areas
to which each directory pertains, to the extent it does so for Verizon s own NXX

codes, in any lists of such codes that are contained in the general referenc~
portion of each directory. Navtel's NXX codes shall appear in such l~sts 'n the

same manner as Verizon's NXX information. In addition, when Navtel 's
authorized to, and is offering, local service to Customers located within the

geographic area covered by a specific directory, at Navtel's request V«izon

shall include, at no charge, in the "Customer Guide" or comparable sect'on of the

applicable alphabetical directories, Navtel's critical contact inforrriation for

Navtel's installation, repair and Customer service, as provided by' Navtel

critical contact information shall appear alphabetically by local exchange carriei

and in accordance with Verizon's generally applicable policies.
responsible for providing the necessary information to Verizon by the aPPlicable

close date for each affected directory.

4.10 Directory Publication.

Nothing in this Agreement shall require Verizon to publish a directorY where it

would not otherwise do so.

4.11 Other Directory Services.

Navtel acknowledges that if Navtel desires directory services in addition « those
described herein, such additional services must be obtained under seParate
agreement with Verizon's directory publishing company.

Voice Information Service Traffic

For purposes of this Section 5, (a) Voice Information Service mean» servi«
that provides [ij recorded voice announcement information or [ii] a vocal
discussion program open to the public, and (b) Voice Informatiori Servi«Traffic
means intraLATA switched voice traffic, delivered to a Voice Inf«mation Service.
Voice Information Service Traffic does not include any form of lllternet Traffic.

Voice information Service Traffic also does not include 555 traffic or similar traffic

with AIN service interfaces, which traffic shall be subject to separate
arrangements between the Parties. Voice Information Service Traffic is not

subject to Reciprocal Compensation charges under Section 7 of the

Interconnection Attachment.

If a Navtel Customer is served by resold Verizon dial tone line

Telecommunications Service or a Verizon Local Switching UNE « the extent

reasonably feasible, Verizon will route Voice Information Servic'e Traffic

originating from such Service or UNE to the appropriate Voice Information

Service connected to Verizon's network unless a feature blocki &9 such Voic~

information Service Traffic has been installed. For such Voice
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5.

4.9

4.10

4.11

Voice

5.1

5°2

Verizon's liability to Navtel in the event of a Verizon error in or omission of a
Navtel Customer listing shall not exceed the amount actually paid by Navtel to
Verizon for such listing. Navtel agrees to take all reasonable stepS, including, but
not limited to, entering into appropriate contractual provisions with its Customers,
to ensure that its and Verizon's liability to Navtel's Customers in the event of a
Verizon error in or omission of a listing shall be subject to the same limitations of

liability applicable between Verizon and its own Customers as set forth in

Verizon's applicable Tariffs.

Service Information Pages.

Verizon shall include all Navtel NXX codes associated with the geographic areas

to which each directory pertains, to the extent it does so for Verizon's own NXX
codes, in any lists of such codes that are contained in the general reference
portion of each directory. Navtel's NXX codes shall appear in such lists in the
same manner as Verizon's NXX information. In addition, when Navtel is
authorized to, and is offering, local service to Customers located within the

geographic area covered by a specific directory, at Navtel's request, Verizon
shall include, at no charge, in the "Customer Guide" or comparable section of the
applicable alphabetical directories, Navtel's critical contact information for
Navtel's installation, repair and Customer service, as provided by Navtel. Such
critical contact information shall appear alphabetically by local e×change carrier
and in accordance with Verizon's generally applicable policies. Navtel shall be

responsible for providing the necessary information to Verizon by the applicable
close date for each affected directory.

Directory Publication.

Nothing in this Agreement shall require Verizon to publish a directory where it
would not otherwise do so.

Other Directory Services.

Navtel acknowledges that if Navtel desires directory services in addition to those
described herein, such additional services must be obtained under separate

agreement with Verizon's directory publishing company.

Information Service Traffic

For purposes of this Section 5, (a) Voice Information Service means a service
that provides [i] recorded voice announcement information or [ii] a vocal
discussion program open to the public, and (b) Voice Information Service Traffic
means intraLATA switched voice traffic, delivered to a Voice information Service.
Voice Information Service Traffic does not include any form of I rlternet Traffic.
Voice Information Service Traffic also does not include 555 traffic or similar traffic

with AIN service interfaces, which traffic shall be subject to separate
arrangements between the Parties. Voice Information Service Traffic is not
subject to Reciprocal Compensation charges under Section 7 of the
Interconnection Attachment.

If a Navtel Customer is served by resold Verizon dial tone line
Telecommunications Service or a Verizon Local Switching UNI_, to the extent

reasonably feasible, Verizon will route Voice Information Servi_e Traffic
originating from such Service or UNE to the appropriate Voice ! nformation
Service connected to Verizon's network unless a feature blocki rig such Voice
Information Service Traffic has been installed. For such Voice Information
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5.3

Service Traffic, Navtel shall pay to Verizon without discount any Voice
information Service provider charges billed by Verizon to Navtel.

pay Verizon such charges in full regardless of whether or not Navtel collects such

charges from its Customer.

Navtel shall have the option to route Voice Information Service Traffic t"a"
originates on its own network to the appropriate Voice Information Service
connected to Verizon's network. In the event Navtel exercises such oPt'on

Navtel will establish, at its own expense, a dedicated trunk group to the V

Voice information Service serving switch. This trunk group will be ut'I'zed

allow Navtel to route Voice information Service Traffic originated on its netwo

to Verizon. For such Voice information Service Traffic, unless Na«el has
entered into a written agreement with Verizon under which Navtel will collect from

Navtel's Customer and remit to Verizon the Voice Information Service P'o 'de

charges, Navtel shall pay to Verizon without discount any Voice lnformat' "
Service provider charges billed by Verizon to Navtel. Navtel shall PaY Ve ' on

such charges in full regardless of whether or not Navtel collects such charges

from its own Customer.

6. Intercept and Referral Announcements

6. 1 When a Customer changes its service provider from Verizon to Navtei or from

Navtel to Verizon, and does not retain its original telephone number the Party

formerly providing service to such Customer shall provide a referral
announcement ("Referral Announcement" ) on the abandoned telePhone numb~~

which provides the Customer's new number or other appropriate informa '"" t"
the extent known to the Party formerly providing service. Notwithstanding the

foregoing, a Party shall not be obligated under this Section to provide a Referral

Announcement if the Customer owes the Party unpaid overdue amounts o th

Customer requests that no Referral Announcement be provided.

Referral Announcements shall be provided, in the case of business Customers

for a period of not less than one hundred and twenty (120) days after the dat«he
Customer changes its telephone number, and, in the case of re&identiai

Customers, not less than thirty (30) days after the date the Customer change~ its

telephone number; provided that if a longer time period is requir ed by APP 'ca

Law, such longer time period shall apply. Except as otherwise Pr»ided y

Applicable Law, the period for a referral may be shortened by the Party f~rme~ly

providing service if a number shortage condition requires reassignment of the

telephone numbe r.

6.3 This referral announcement will be provided by each Party at nc& charge
other Party; provided that the Party formerly providing service May "'ll the

Customer its standard Tariff charge, if any, for the referral announcement

7. Originating Line Number Screening (OLNS)

Upon Navtel's request, Verizon will update its database used to providt or'g'"atmg I'ne

number screening (the database of information which indicates to an o&erator th

acceptable billing methods for calls originating from the calling number (e g. Pe"
institutions, COCOTS).

Operations Support Systems (OSS) Services

8.1 Def'initions.

The terms listed below shall have the meanings stated below:
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5.3

Service Traffic, Navtel shall pay to Verizon without discount any Voice
Information Service provider charges billed by Verizon to Navtel. Navtel shall

pay Verizon such charges in full regardless of whether or not Navtel collects such

charges from its Customer.

Navtel shall have the option to route Voice Information Service Traffic that

originates on its own network to the appropriate Voice Information Service
connected to Verizon's network. In the event Navtel exercises such option,
Navtel will establish, at its own expense, a dedicated trunk group to the Verizon
Voice Information Service serving switch. ]-his trunk group will be utilized to
allow Navtel to route Voice Information Service Traffic originated on its network

to Verizon. For such Voice Information Service Traffic, unless Navtel has
entered into a written agreement with Verizon under which Navtel will collect from
Navtel's Customer and remit to Verizon the Voice Information Service provider's

charges, Navtel shall pay to Verizon without discount any Voice information
Service provider charges billed by Verizon to Navtel. Navtel shall pay Verizon
such charges in full regardless of whether or not Navtel collects such charges

from its own Customer.

Intercept and Referral Announcements

6.1 When a Customer changes its service provider from Verizon to Navtel, or from
Navtel to Verizon, and does not retain its original telephone number, the Party

formerly providing service to such Customer shall provide a referral
announcement ("Referral Announcement") on the abandoned telephone number
which provides the Customer's new number or other appropriate information, to
the extent known to the Party formerly providing service. Notwithstanding the
foregoing, a Party shall not be obligated under this Section to provide a Referral
Announcement if the Customer owes the Party unpaid overdue amounts or the

Customer requests that no Referral Announcement be provided-

6.2 Referral Announcements shall be provided, in the case of busineSS Customers,

for a period of not less than one hundred and twenty (120) days after the date the
Customer changes its telephone number, and, in the case of residential
Customers, not less than thirty (30) days after the date the Customer changes its

telephone number; provided that if a longer time period is required by Applicable
Law, such longer time period shall apply. Except as otherwise provided by
Applicable Law, the period for a referral may be shortened by the Party formerly

providing service if a number shortage condition requires reassignment of the

telephone number.

6.3 This referral announcement will be provided by each Party at no charge to the
other Party; provided that the Party formerly providing service rrlaY bill the
Customer its standard Tariff charge, if any, for the referral announcemenL

Originating Line Number Screening (OLNS)

Upon Navters request, Verizon will update its database used to provid_ originating line
number screening (the database of information which indicates to an operator the
acceptable billing methods for calls originating from the calling number (e.g., penal

institutions, COCOTS).

Operations Support Systems (OSS) Services

8.1 Definitions.

The terms listed below shall have the meanings stated below:
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8.1.2

~vertzon 0 eretions So ort 8 stems: Verizon systems for pre-

ordering, ordering, provisioning, maintenance and repair, »d billing.

Verizon OSS Services: Access to Verizon Operations SuPP~rt
Systems functions. The term nVerizon OSS Services" includes but '

not limited to: (a) Verizon's provision of Navtel Usage Information to

Navtei pursuant to Section 8.3 of this Attachment; and, (b) nVerizon

OSS Information", as defined in Section 8.1.4 of this Attachment.

8.1.3 Verizon OSS Facilities: Any gateways, interfaces, databases
facilities, equipment, software, or systems, used by Verizon to Provide

Verizon OSS Services to Navtel.

8.1.4

8.1.6

8.1.7

Verizon OSS Information: Any information accessed bY or d'sclose

or provided to, Navtel through or as a part of Verizon OSS Services.
The term eVerizon OSS information" includes, but is not limited to: (a)
any Customer information related to a Verizon Customer or a Navtel

Customer accessed by, or disclosed or provided to, Navtel through or

as a part of Verizon OSS Services; and, (b) any Navtei Usage
Information (as defined in Section 8.1.6 of this Attach&ant) accessed

by, or disclosed or provided to, Navtel.

Verizon Retail Telecommunications Service: Any Telecomrnunica ions

Service that Verizon provides at retail to subscribers that a«not
Telecommunications Carriers, The term nVerizon Retail
Telecommunications Service" does not include any Exchange A c
service (as defined in Section 3(16) of the Act, 47 U.S C. 5 "."3("6))
provided by Verizon.

Navtel Usa e Information: For a Verizon Retail Telecommunications
Service purchased by Navtel pursuant to the Resale attachment, the

usage information that Verizon would record if Verizon was furnishing

such Verizon Retail Telecommunications Service to a Verizon end

user retail Customer. For a Verizon Local Switching Network Element

purchased by Navtel pursuant to the Network Element Attachment the

usage information that Verizon would record if Verizon was us'ng su "
Local Switching Network Element to furnish a Verizorl Retail

Telecommunications Service to a Verizon end-user rataii Customer.

Customer Information: CPNI of a Customer and any other non Publ'c

individually identifiable information about a Customer or the Purchase

by a Customer of the services or products of a Party

8.2 Verizon OSS Services.

8.2.1

8.2.2

Upon request by Navtel, Verizon shall provide to Na~tei V«i«n
Services. Such Verizon OSS Services will be provided in accord»ce
with, but only to the extent required by, Applicable L&w.

Subject to the requirements of Applicable Law, Veriz on OPerat'ons

Support Systems, Verizon Operations Support Systt ms funct'ons*

Verizon OSS Facilities, Verizon OSS Information, arad the Verizon

OSS Services that will be offered by Verizon, shall b ~ » deter

by Verizon. Subject to the requirements of Applicab le Law, Verizon

shall have the right to change Verizon Operations S Upport SYstems
Verizon Operations Support Systems functions, Verkzon OSS
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8.2

8.1.1

8.1.2

8.1.3

8.1.4

8.1.5

8_1.6

Verizon Operations Support Systems: Verizon systems for pre-
ordering, ordering, provisioning, maintenance and repair, and billing.

Verizon OSS Services: Access to Verizon Operations Support

Systems functions. The term "Verizon OSS Services" includes, but is
not limited to: (a) Verizon's provision of Navtel Usage information to
Navtel pursuant to Section 8.3 of this Attachment; and, (b) "Verizon
OSS Information", as defined in Section 8.1.4 of this Attachment.

Verizon OSS Facilities: Any gateways, interfaces, databases,
facilities, equipment, software, or systems, used by Verizon to provide

Verizon OSS Services to Navtel.

Verizon OSS Information: Any information accessed by, or disclosed

or provided to, Navtel through or as a part of Verizon OSS Services.
The term "Verizon OSS Information" includes, but is not limited to: (a)

any Customer Information related to a Verizon Customer or a Navtel
Customer accessed by, or disclosed or provided to, Navtel through or

as a part of Verizon OSS Services; and, (b) any Navtel Usage
Information (as defined in Section 8.1.6 of this Attachment) accessed

by, or disclosed or provided to, Navtel.

Verizon Retail Telecommunications Service: Any Telecommunications

Service that Verizon provides at retail to subscribers that are not
Telecommunications Carriers.. The term "Verizon Retail
Telecommunications Service" does not include any Exchange Access

service (as defined in Section 3(16) of the Act, 47 U.S.C. £3153(16))

provided by Verizon.

Navtel Usaqe Information: For a Verizon Retail TeleGommunications
Service purchased by Navtel pursuant to the Resale ,Attachment, the
usage information that Verizon would record if Verizor_ was furnishing
such Verizon Retail Telecommunications Service to a Verizon end-
user retail Customer. For a Verizon Local Switching Network Element

purchased by Navtel pursuant to the Network Element Attachment, the
usage information that Verizon would record if Verizorl was using such
Local Switching Network Element to furnish a Verizon Retail
Telecommunications Service to a Verizon end-user retail Customer°

8.1.7 Customer Information: CPNI of a Customer and any other non-public,
individually identifiable information about a Customer or the purchase

by a Customer of the services or products of a Party-

Verizon OSS Services.

8.2_1 Upon request by Navtel, Verizon shall provide to Na,dtel Verizon OSS
Services. Such Verizon OSS Services will be provided in accordance

with, but only to the extent required by, Applicable L_W.

8.2.2 Subject to the requirements of Applicable Law, Veri_-on Operations
Support Systems, Verizon Operations Support Systems functions,
Verizon OSS Facilities, Verizon OSS Information, arid the Verizon
OSS Services that will be offered by Verizon, shall b e as determined

by Verizon. Subject to the requirements of Applicable Law, Verizon
shall have the right to change Verizon Operations S upport Systems,
Verizon Operations Support Systems functions, Verizon OSS
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Facilities, Verizon OSS Information, and the Verizon OSS Service
from time-to-time, without the consent of Navtel.

8.2.3 To the extent required by Applicable Law, in providing Ver'zon OS
Services to Navtel, Verizon will comply with Verizon's appl«able OSS

Change Management Guidelines, as such Guidelines are modified

from time-to-time, including, but not limited to, the provisions of the

Guidelines related to furnishing notice of changes in Verizon OSS
Services. Verizon's OSS Change Management Guidelines will be s«
out on a Verizon website.

8.3 Navtel Usage Information.

8.3.1

8.3.2

Upon request by Navtel, Verizon shall provide to Navtei Navtei Usage

Information. Such Navtel Usage Information will be provided '"
accordance with, but only to the extent required by, Applicable "

Navtel Usage Information will be available to Navtel through the

following:

8.3.3

8.3 4

8.3.5

8.3.2.1 Daily Usage File on Data Tape.

8.3.2.2 Daily Usage File through Network Data Mov«(NDM).

Navtel Usage Information will be provided in an ATIS EMI format.

Daily Usage File Data Tapes provided pursuant to Section 8 3 2."
this Attachment will be issued each Business Day.

Except as stated in this Section 8.3, subject to the requi«ments «
Applicable Law, the manner in which, and the frequencY with which

Navtel Usage Information will be provided to Navtel shall be

determined by Verizon.

8.4 Access to and Use of Verizon OSS Facilities.

8.4. 1

8.4.2

8.4.3

Verizon OSS Facilities may be accessed and used bV Navtei on Y t

the extent necessary for Navtel's access to and use nf Ver'zon

Services pursuant to this Agreement.

Verizon OSS Facilities may be accessed and used b9 Navtei on Y

provide Telecommunications Services to Navtel Gustm«s

Navtei shall restrict access to and use of Verizon OS ~ Faclilt'es «
Navtel. This Section 8 does not grant to Navtel any right or license to

grant sublicenses to other persons, or permission to ~ther persons

(except Navtel's employees, agents and contractors, in accordance
with Section 8.4.7 of this Attachment), to access or u se Verizon OSS
Facilities.

8.4.4 Navtel shall not (a) alter, modify or damage the Veri~on OSS Faciiities

(including, but not limited to, Verizon software), (b) cc&py remove

derive, reverse engineer, or decompile, software fro~ the Verlz "
OSS Facilities, or (c) obtain access through Verizon
Verizon databases, facilities, equipment, software, ow systems w"'ch

are not offered for Navtei's use under this Section 8.
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8.3

8.4

8.2.3

Facilities, Verizon OSS Information, and the Verizon oSS Services,
from time-tom-time, without the consent of Navtel.

To the extent required by Applicable Law, in providing Verizon OSS
Services to Navtel, Verizon will comply with Verizon's applicable OSS

Change Management Guidelines, as such Guidelines are modified
from time-to-time, including, but not limited to, the provisions of the
Guidelines related to furnishing notice of changes in verizon OSS
Services. Verizon's OSS Change Management Guidelines will be set

out on a Verizon website.

Navtel Usage Information.

8.3.1 Upon request by Navtel, Verizon shall provide to Navtel Navtel Usage
Information. Such Navtel Usage Information will be provided in
accordance with, but only to the extent required by, Applicable Law.

8.3.2 Navtel Usage Information will be available to Navtel through the

following:

8.3.2.1 Daily Usage File on Data Tape.

8.3.2.2 Daily Usage File through Network Data Mover (NDM).

8.3.3 Navtel Usage Information will be provided in an ATIS EMI format.

8.3.4 Daily Usage File Data Tapes provided pursuant to Section 8.3.2.1 of
this Attachment will be issued each Business Day.

8.3.5 Except as stated in this Section 8.3, subject to the requirements of
Applicable Law, the manner in which, and the frequency with which,
Navtel Usage Information will be provided to Navtel shall be

determined by Verizon.

Access to and Use of Verizon OSS Facilities.

8.4.1 Verizon OSS Facilities may be accessed and used by Navtel only to
the extent necessary for Navtel's access to and use of Verizon OSS

Services pursuant to this Agreement.

8.4.2 Verizon OSS Facilities may be accessed and used bY Navtel only to

provide Telecommunications Services to Navtel Customers.

8.4.3 Navtel shall restrict access to and use of Verizon OS S Facilities to
Navtel. This Section 8 does not grant to Navtel any right or license to

grant sublicenses to other persons, or permission to other persons
(except Navtel's employees, agents and contractors, in accordance
with Section 8.4.7 of this Attachment), to access or LJse Verizon OSS

Facilities.

8.4.4 Navtel shall not (a) alter, modify or damage the Veri_on OSS Facilities
(including, but not limited to, Verizon software), (b) c_PY, remove,
derive, reverse engineer, or decompile, software fror_ the Verizon
OSS Facilities, or (c) obtain access through Verizon OSS Facilities to
Verizon databases, facilities, equipment, software, o r systems, which

are not offered for Navtel's use under this Section 8.
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8 4.5

8.4.6

8.4.7

biished y
Navtel shall comply with all practices and procedures e ". Iuding, but

Verizon for access to and use of Verizon OSS Facilitie~ ( to security
ard o

not limited to, Verizon practices and procedures with leg
and use of access and user identification codes),

. on OSS
All practices and procedures for access to and use of '" rizon OSSVerizo .

or Ve
Facilities, and all access and user identification codes f be used by

Facilities: (a) shall remain the property of Verizon; (b) Facilities
shall

Navtel only in connection with Navtel's use of Verizori +
ei as

permitted by this Section 8; (c) shall be treated by Navt f the1P 0
Confidential information of Verizon pursuant to Sectiori oi' returned
Generai Terms and Conditions; and, (d) shall be destroy or the

edo
by Navtel to Verizon upon the earlier of request by VerlzLzon o

expiration or termination of this Agreement.
&rid use

Navtel's employees, agents and contractors may accus vtei s
Verizon OSS Facilities only to the extent necessary R&r

by this
access to and use of the Verizon OSS Facilities Perrri . .t.zs by

itted

Agreement. Any access to or use of Verizon OSS FBc' . t to theCiliti&

Navtel*s employees, agents, or contractors, shall be +& Section 10bjQG

provisions of this Agreement, including, but not limited
Z of this

of the General Terms and Conditions and Section 8.~-
Attachment.

Verizon OSS Information

8.5.1

8.5.2

8.5.3

ith but only

Subject to the provisions of this Section 8, in accord&& to Navtel acH

to the extent required by, Applicable Law, Verizon gr~ rit&

non-exclusive license to use Verizon OSS Informatior .

the property "
All Verizon OSS information shall at all times remairi &vtel shall
Verizon. Except as expressly stated in this Section
acquire no rights in or to any Verizon OSS Informati~&'

Ve rizon OSS
The provisions of this Section 8.5.3 shall apply to all ~f4) of Navtel.
Information, except (a) Navtel Usage Information, (4) ~~r, to the

cF'
and (c) CPNI of a Verizon Customer or a Navtel Cu~~ F NI,
extent the Customer has authorized Navtel to use tN~~ C'

~rid used by
8.5.3.1 Verizon OSS Information may be access~ ~ervices to

Navtel only to provide Telecornmunicatio ~+
Navtel Customers.

8.5.3.2

8.5.3.3

t~at is
Navtel shail treat Verizon OSS Informati~+ ctronic rlotice

designated by Verizon, through written o& irizon OSS
(inciuding, but not limited to, through the „~sConfidential
Services), as "Confidential" or "Propriety ~

& O of the
Information of Verizon pursuant to Secti~r
General Terms and Conditions.

this Agreement

Except as expressly stated in this Secti~ ~ to grant
does not grant to Navtel any right or lice'r ~ to other
sublicenses to other persons, or permism~ ~ or contractors
persons (except Navtel*s employees, ag ~ ttachment), «
in accordance with Section 8 5.3.4 of thi ~ ~ation-
access, use or disclose Verizon OSS in+~~r
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8.5

8.4.5

8.4.6

8.4.7

Navteshallcoml withallDractcesandproceduresestabllShendg_Ybut
PY - " "" s(incl 't

Verizon for access to and use of Verizon OSS Facdltle _ to secun Y
not limnted to, Venzon practices and procedures with r egaru "
and use of access and user identification codes).

All practices and procedures for access to and use of Verr_/:nOnS_d SS
Fac t es, and all access and user identification codes I be use Y
Faclhtles" a shall remain the property of Verizon; (b) sha_ Facilities
Navtel onl (i_ connection with Navters use of Verizon (J_s

permitted by this Section 8; (c) shall be treated by Navte_oof the J
Confidential Information of Verizon pursuant to Section " d or returnee
General Terms and Conditions" and (d) shall be dest r°ye or the

by Navtel to Verizon upon the earlier of request by verlzon

expiration or termination of this Agreement.

Navters em o ees, agents and contractors may acceSS,__tdel 'usse
P Y r ,_" •

Verizon OSS Facilities only to the extent necessary fo ._ by th_s
access to and use of the Verizon OSS Facilities permitt...eiu_'s'bY

Agreement. Any access to or use of Verizon OSS F_C._ct to the

Attachment.

Verizon OSS Information.
with, but only

8.5.1 Subject to the nrovisions of this Section 8, in accord _pce to Navtel a
to the extent required by, Applicable Law, Verizon gr _r_tS
non-exclusive license to use Verizon OSS InformatioP"

• the property of
8.5.2 All Verizon OSS Information shall at all tumes remain ..,_vtel shall

Verizon. Except as expressly stated in this Section _, r,

acquire no rights in or to any Verizon OSS InformatiOr]"

The provisions of this Section 8.5.3 shall apply to all _/el'iz°n oSS ,
8.5.3 i C,I_NI of Navtel

Informatnon, except (a) Navtel Usage Informat o.n_(b),orOer,.to the
and c CPNI ofa Verizon Customeror a Navtel L,U _" r-=_NI.

( ) . tl_ ,_i
extent the Customer has authonzed Navtel to use

_nd used by
8,5.3.1 Verizon OSS Information may be accessed .._ervices to

Navtel only to provide Telecommunicatio P s

Navtel Customers.

8.5.3.2 Navtel shall treat Verizon OSS Informati or_ tlqat is. ".• electronic nobce
i nated b Verizon through wntten or Hzon oSS

des'g y , _/_ J • ntat
(including, but not limited to, through the ,, _s confide
Services), as "Confidential" or "Propriet_ rY t 0 of the
Information of Verizon pursuant to Sectio rm
General Terms and Conditions.

. • rl _' this Agreement
8.5.3.3 Except as expressly stated in thB Sectio' _ to grant

does not grant to Navtel any right or lice rl st1 to other
sublicenses to other persons, or permis _i 0_gl_s or contrac!ors,

persons (except Navters employees, ag _ttachment), to
in accordance with Section 8.5.3A of thi -_" _.,.qnationo

" . dC3P/_
access, use or disclose Venzon OSS In t1_
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8.5.3.4 Navtel*s employees, agents and contractors may a«e»
use and disclose Verizon OSS Information only to the

extent necessary for Navtel's access to, and use and
disclosure of, Verizon OSS Information permitted by this

Section 8. Any access to, or use or disclosure of, Verizon

OSS Information by Navtel's employees, agents «
contractors, shall be subject to the provisions of this

Agreement, including, but not limited to, Section 10 of the

General Terms and Conditions and Section 8 5 3 2 of this

Attachment.

8.5.3.5

8.5.3.6

Navtel's license to use Verizon OSS Information shall

expire upon the earliest of: (a) the time when the Verizon

OSS information is no longer needed by Navtel to provide

Telecommunications Services to Navtel Customers; (b)
termination of the license in accordance with this Section 8;
or (c) expiration or termination of this Agreement.

AII Verizon OSS Information received by Navtel shall be
destroyed or returned by Navtel to Verizon, upon expiration,

suspension or termination of the license to us«uch
Verizon OSS Information.

8.5.4 Unless sooner terminated or suspended in accordance with this

Agreement or this Section 8 (including, but not limited to, Se«ion 2 2
of the General Terms and Conditions and Section 8.6.1 of this

Attachment), Navtel's access to Verizon OSS Information through
Verizon OSS Services shall terminate upon the expiration or
termination of this Agreement.

8.5.5 Audits.

8.5.5.1 Verizon shall have the right (but not the obligation) to audit

Navtel to ascertain whether Navtel is complying with the

requirements of Applicable Law and this Agreement w«h

regard to Navtel 's access to, and use and disclosure of,

Verizon OSS Information.

8.5.5.2

8.5.5.3

Without in any way limiting any other rights Verizon may
have under this Agreement or Applicable Law, Verizon shall

have the right (but not the obligation) to monitor Navtel 's

access to and use of Verizon OSS Information which is

made available by Verizon to Navtel pursuant to this

Agreement, to ascertain whether Navtel is complying with

the requirements of Applicable Law and this Agreement
with regard to Navtel 's access to, and use and disclosure

of, such Verizon OSS Information. The foregoing right shall

include, but not be limited to, the right (but not the
obligation) to electronically monitor Navtel s a«e» to»d
use of Verizon OSS Information which is made available by

Verizon to Navtel through Verizon OSS Facilities.

information obtained by Verizon pursuant to this Section
8.5.5 shall be treated by Verizon as Confidential information

of Navtel pursuant to Section 10 of the General Terms and

Conditions; provided that, Verizon shall have the right (but

not the obligation) to use and disclose infnrmation obtained
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8.5.4

8.5.5

8.5,3.4

8.5.3.5

8.5.3.6

Navters employees, agents and contractors may access,
use and disclose Verizon OSS Information only to the

extent necessary for Navtel's access to, and use and
disclosure of, Verizon OSS Information permitted by this
Section 8. Any access to, or use or disclosure of, Verizon
OSS Information by Navters employees, agents or
contractors, shall be subject to the provisions of this

Agreement, including, but not limited to, Section 10 of the
General Terms and Conditions and Section 8°5.3.2 of this

Attachment.

Navters license to use Verizon OSS Information shall

expire upon the earliest of: (a) the time when the Verizon
OSS Information is no longer needed by Navtel to provide
Telecommunications Services to Navtel Customers; (b)
termination of the license in accordance with this Section 8;

or (c) expiration or termination of this Agreement.

All Verizon OSS Information received by Navtel shall be
destroyed or returned by Navtel to Verizon, upon expiration,

suspension or termination of the license to use such
Verizon OSS Information.

Unless sooner terminated or suspended in accordance with this

Agreement or this Section 8 (including, but not limited to, Section 2.2
of the General Terms and Conditions and Section 8.6.1 of this

Attachment), Navtel's access to Verizon OSS Information through
Verizon OSS Services shall terminate upon the expiration or
termination of this Agreement.

Audits.

8.5.5.1

8.5.5.2

8.5.5.3

Verizon shall have the right (but not the obligation) to audit
Navtel to ascertain whether Navtel is complying with the

requirements of Applicable Law and this Agreement with
regard to Navtel's access to, and use and disclosure of,
Verizon OSS Information.

Without in any way limiting any other rights Verizon may
have under this Agreement or Applicable Law, Verizon shall
have the right (but not the obligation) to monitor Navtel's
access to and use of Verizon OSS Information which is

made available by Verizon to Navtel pursuant to this
Agreement, to ascertain whether Navtel is complying with
the requirements of Applicable Law and this Agreement,
with regard to Navtel's access to, and use and disclosure
of, such Verizon OSS Information. The foregoing right shall
include, but not be limited to, the right (but not the
obligation) to electronically monitor Navtel's access to and
use of Verizon OSS Information which is made available by
Verizon to Navtel through Verizon OSS F_cilities.

Information obtained by Verizon pursuant to this Section
8.5.5 shall be treated by Verizon as Confidential Information
of Navtel pursuant to Section 10 of the General Terms and
Conditions; provided that, Verizon shall h_ve the right (but
not the obligation) to use and disclose information obtained
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by Verizon pursuant to Section 8.5.5 of this Attachment to
enforce Verizon's rights under this Agreement or APPllcable

Law.

8.5.6 Navtei acknowledges that the Verizon OSS Information, by its nat«e,
is updated and corrected on a continuous basis by Verizon, and

therefore that Verizon OSS Information is subject to chang««m time

to time.

8.6 Liabilities and Remedies.

8.6.1

8.6.2

Any breach by Navtei, or Navtel's employees, agents or contracto~~ of

the provisions of Sections 8.4 or 8.5 of this Attachment s»ll be
deemed a material breach of this Agreement. In addition, lf Navtel or

an employee, agent or contractor of Navtel at any time breaches a
provision of Sections 8.4 or 8.5 of this Attachment and such breach
continues for more than ten (10) days after written notice thereof from

Verizon, then, except as otherwise required by Applicable Law,

Verizon shall have the right, upon notice to Navtel, to susPend the
license to use Verizon OSS information granted by Section 8.5.1of
this Attachment andior the provision of Verizon OSS Services, in

whole or in part.

Navtel agrees that Verizon would be irreparably injured by a breach of

Sections 8.4 or 8.5 of this Attachment by Navtel or the emPloyees
agents or contractors of Navtel, and that Verizon shall be entitled to

seek equitable relief, including injunctive relief and speclftc
performance, in the event of any such breach. Such remedies s»ll
not be deemed to be the exclusive remedies for any s«h breach b«
shall be in addition to any other remedies available under this
Agreement or at law or in equity.

8.7 Relation to Applicable Law.

The provisions of Sections 8.4, 8.5 and 8.6 of this Attachment with regard to the

confidentiality of information shali be in addition to and not in derogation of any

provisions of Applicable Law with regard to the confidentiality of information

including, but not limited to, 47 U.S.C. g 222, and are not intended to constitute a

waiver by Verizon of any right with regard to protection of the confidentiality of
the information of Verizon or Verizon Customers provided by Applicable Law.

8.8 Cooperation.

Navtel, at Navtel's expense, shall reasonably cooperate with Verizon ln us'ng
Verizon OSS Services. Such cooperation shall include, but not be limited to, the

following:

8.8.1 Upon request by Verizon, Navtel shall by no later than the fifteenth

(15th) day of the last month of each Calendar Quarter submit to

Verizon reasonable, good faith estimates of the voluWe o«ach tYPe of
OSS transaction that Navtel anticipates submitting in each week of the

next Calendar Quarter.

8.8.2 Navtel shall reasonably cooperate with Verizon in stjbmittlng ««rs «r
Verizon Services and otherwise using the Verizon OSS Services '"
order to avoid exceeding the capacity or capabilities of such Veri«n
OSS Services.
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8.6

&7

8.8

8.5.6

byVerizonpursuanttoSection8.5.5ofthisAttachmentto
enforceVerizon'srightsunderthisAgreementorApplicable
Law.

NavtelacknowledgesthattheVerizonOSSInformation,byitsnature,
isupdatedandcorrectedonacontinuousbasisbyVerizon,and
thereforethatVerizonOSSInformationissubjecttochangefromtime
totime.

LiabilitiesandRemedies°

8.6.1 AnybreachbyNavtel,orNavtel'semployees,agentsor contractors, of
the provisions of Sections 8.4 or 8.5 of this Attachment shall be
deemed a material breach of this Agreement. In addition, if Navtel or

an employee, agent or contractor of Navtel at any time breaches a
provision of Sections 8.4 or 8.5 of this Attachment and such breach
continues for more than ten (10) days after written notice thereof from

Verizon, then, except as otherwise required by Applicable Law,
Verizon shall have the right, upon notice to Navtel, to suspend the
license to use Verizon OSS Information granted by Section 8.5.1 of
this Attachment and/or the provision of Verizon OSS services, in

whole or in part.

8.6.2 Navtel agrees that Verizon would be irreparably injured by a breach of
Sections 8.4 or 8.5 of this Attachment by Navtel or the employees,

agents or contractors of Navtel, and that Verizon shall be entitled to
seek equitable relief, including injunctive relief and specific
performance, in the event of any such breach° Such remedies shall
not be deemed to be the exclusive remedies for any such breach, but

shall be in addition to any other remedies available under this

Agreement or at law or in equity.

Relation to Applicable Law.

The provisions of Sections 8.4, 8.5 and 8°6 of this Attachment with regard to the
confidentiality of information shall be in addition to and not in derogation of any
provisions of Applicable Law with regard to the confidentiality of information,
including, but not limited to, 47 U.S.C. § 222, and are not intended to constitute a
waiver by Verizon of any right with regard to protection of the confidentiality of
the information of Verizon or Verizon Customers provided by Applicable Law.

Cooperation.

Navtel, at Navters expense, shall reasonably cooperate with verizon in using
Verizon OSS Services. Such cooperation shall include, but not be limited to, the

following:

8.8.1 Upon request by Verizon, Navtel shall by no later than the fifteenth
(15th) day of the last month of each Calendar Quarter submit to
Verizon reasonable, good faith estimates of the volume of each type of
OSS transaction that Navtel anticipates submitting in each week of the

next Calendar Quarter.

8.8.2 Navtel shall reasonably cooperate with Verizon in submitting orders for
Verizon Services and otherwise using the Verizon oSS Services, in

order to avoid exceeding the capacity or capabilities of such Verizon

OSS Services.
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8.8.3
SS Services

Navtel shall participate in cooperative testing of Verizan rrecting
OS

and shall Provide assistance to Verizon in identifying an faults,
d co

mistakes, omissions, 'nterruptions, delays, errors, defec
failures, or other deficiencies, in Verizon OSS Services.

8.9 Verizon Access to information Related to Navtel Customers

8.9.1

8.9.2

formation
Verizon shall have the right to access, use and disclo~& (including

i fl

zionrelated to Navtel Customers that is in Verizon's posse++ ch access
t su

but not limited to, in Verizon OSS Facilities) to the ext& Gustomer in

use and/or disclosure has been authorized by the Nacht+~1 G

the manner required by Applicable Law.
ith and

Upon request by Verizon, Navtel shall negotiate in go . may
horizon.enter into a contract with Verizon, pursuant to which V. luding,

obtain access to Navtel's operations support systerna ( fice and(in+
systems for pre-ordering, ordering, provisioning, maifl „efns,to
repair, and billing) and information contained in such +y tomers (as
permit Verizon to obtain information related ta Navtel C . Gustomers tue

authorized by the applicable Navtel Customer), to pere „other, and8
transfer service from one Telecommunications Carrier' &le Law.
for such other purposes as may be permitted by Appti~

8.10 [intentionally Left Blank[

8.11 Cancellations.
~ithin thirty-'"'

Verizon may cancel orders for service which have had no activity
(3'!) consecutive calendar days after the original service due dw&~

Poles, Ducts, Conduits and Rights-of-Way
ts condults

9.1 Verizon shall afford Navtel non-discriminatory access to poles, t all be
and rights-of-way owned or controlled by Verizon. Such accea~ plicabl«
provided in accordance with, but only to the extent required by ~ &plicable~p
Pursuant to Verizon's aPPlicable Tariffs, or, in the absence of a ~ ~nt or, in the

Verizon Tariff, Verizon's generally offered form of license agra~ table
absence of such a Tariff and license agreement, a mutually au~
agreement to be negotiated by the Parties.

9.2
ts c.onduits+~C

Navtel shall afford Verizon non-discriminatory access to Pole+. ail be Prov'
and rights-of-way owned or controlled by Navtel. Such access pl;cable Na«eel~P
pursuant to Navtel's applicable Tariffs, or, in the absence of a~ the absen
Tariff, Navtel's generally offered form of license agreement, or ' ~ffient to be
such a Tariff and license agreement, a mutually acceptable a~ I d to Verizo»y
negotiated by the Parties. The terms, conditions and prices u I ' coflditio» a"
Navtel for such access shall be no less favorabla than the ter~ ~nduits and
prices offered to Navtel by Verizon for access to poles, ducts„
of way owned or controlled by Verizon.

10. Telephone Numbers

10.1 This Section applies in connection with Navtel Customers se~ & resale or a L

Telecommunications Services provided by Verizun to Navtel W~
Switching Network Element provided by Verizon to Navtel.
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9°

10.

8.9

8.8.3
• " n OSS Services

Navtel shall arhclpate In cooperative testing of Venzo .4 _orrectlng
P .... U L_

and shall rovide assistance to Verizon Jn identifying an _ultS,
P - _-ctS "-

mistakes, omissions, interruptions, delays errors, ae]_ '

failures, or other deficiencies, in Verizon OSS ServiceS-

Verizon Access to Information Related to Navtel Customers.

• e informati°n
8_9.1 Verizon shall have the right to access, use and dlscloS .-n (including,

related to Navtel Customers that is in Verizon's posseSSlYsuch access,
t not hmlted to in Ver zon OSS Facilities) to the exten.' ,-.,,stomer inbu , " -_1 _'_

use and/or disclosure has been authorized by the NavL_

the manner required by Applicable Law. • ocl f_ith and
8.9.2 Upon request by Verizon, Navtel shall negotiate in go - on maY

enter into a contract with Verizon, pursuant to which V e._ iluding ,
obtain access to Navters operations support systems (3 ir_ce and

systems for pre-ordering, ordering, provisioning, mainte._ erns, to.

repair, and billing) and information contained in such sY ;tomers (as
permit Verizon to obtain information related to Navtel C" I customers to

authorized by the applicable Navtel Customer), to perrrll another, and
transfer service from one Telecommunications Carrier to )le Law.

for such other purposes as may be permitted by AppliC_

8.10 [Intentionally Left Blank]

8.11
Cancellations. within thirty-one

Verizon may cancel orders for service which have had no activity

(31) consecutive calendar days after the original service due date"

Poles, Ducts, Conduits and Rights-of-Way
• . . cl_d;ts, conduits

9.1 Verizon shall afford Navtel non-dlscnmlnatory access to poles, _l_all be

and r ghts-of-way owned or controlled by Verizon. Such acces_ A_l_lalicable Law,
rovided in accordance with, but only to the extent required by, ,'_'pplicable

_ursuant to Verizon's applicable Tariffs, or, in the absence of a _ _._nt, or, in the

Verizon Tar if, Verizon's generally offered form of license agre_table
absence of such a Tariff and license agreement, a mutually aG

agreement to be negotiated by the Parties. •

hall afford Verizon non-discriminatory access to poles cl_CtS conduits
9.2 aNadtel hts-of-wa owned or controlled by Navtel. Such acces_ _r_all'be pr°vldede_ _pphcable Navtel

g Y - r, _ absence of
pursuant to Navters applicable Tariffs, or, m the absence of a it3 the
Tariff, Navters generally offered form of license agreement, or, _ment to be
such a Tariff and license agreement, a mutually acceptable agt _£1-ed to Verizon by

d b the Parties The terms, conditions and prices o ti1-_" conditions anunegotiate y . ., • -_, -_ ..... nd rights
Navtel for such access shall be no less favorable than me terr= - Olqdult5 c,

• s
prices offered to Navtel by Verizon for access to poles, duct ,

of way owned or controlled by Verizon.

Telephone Numbers
_d by

10.1 This Section applies in connection with Navtel Customers ser _'_ resale or a Local
Telecommunications Services provided by Verizon to Navtel tf "dd:_ _

Switching Network Element provided by Verizon to Navtel.
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10.2 Navtel's use of telephone numbers shall be subject to Applicable Law the rules of
the North American Numbering Council and the North American Numbering Plan

Administrator, the applicable provisions of this Agreement (including, but not

limited to, this Section 10), and Verizon's practices and procedures for use and

assignment of telephone numbers, as amended from time-to-time.

10.3 Subject to Sections 10.2 and 10.4 of this Attachment, if a Customer of either
Verizon or Navtel who is served by a Verizon Telecommunications Service
("VTS")or a Verizon Local Switching Network Element ("Vl SNE") changes the
LEC that serves the Customer using such VTS or VLSNE (including a change
from Verizon to Navtel, from Navtel to Verizon, or from Navtel to a LEC other

than Verizon), after such change, the Customer may continue to use with such
VTS or VLSNE the telephone numbers that were assigned to the VTS or VLSNE
for the use of such Customer by Verizon immediately prior to the change.

10.4 Verizon shall have the right to change the telephone numbers used by a
Customer if at any time: (a) the Customer requests service at a new location,
that is not served by the Verizon switch and the Verizon rate center from which

the Customer previously had service; (b) continued use of the telephone
numbers is not technically feasible; or, (c) in the case of Telecommunications
Service provided by Verizon to Navtel for resale, the type or class of service
subscribed to by the Customer changes.

10.5 if service on a VTS or VI.SNE provided by Verizon to Navtel under this

Agreement is terminated and the telephone numbers associated with such VTS
or VLSNE have not been ported to a Navtel switch, the telephone numbers shaH

be available for reassignment by Verizon to any person to whom Verizon elects
to assign the telephone numbers, including, but not limited to, Verizon, Verizon

Customers, Navtel, or Telecommunications Carriers other than Verizon and

Navtel.

10.6 Navtel may reserve telephone numbers only to the extent Verizon's Customers
may reserve telephone numbers.

11. Routing for Operator Services and Directory Assistance Traffic

For a Verizon Telecommunications Service dial tone line purchased by Navtel for resale
pursuant to the Resale Attachment, upon request by Navtel, Verizon will establish an

arrangement that will permit Navtel to route the Navtel Customer's calls for operator and
directory assistance services to a provider of operator and directory assistance services
selected by Navtel. Verizon will provide this routing arrangement in accordance with, but

only to the extent required by, Applicable Law. Verizon will provide this routing
arrangement pursuant to an appropriate written request submitted by Navtel and a
mutually agreed-upon schedule. This routing arrangement wiH be implemented at
Navtel's expense, with charges determined on an individual case basis. In addition to
charges for initially establishing the routing arrangement, Navtel will be responsible for

ongoing monthly and/or usage charges for the routing arrangement. Navtei shaH

arrange, at its own expense, the trunking and other facilities required to transport traffic to
Navtel's selected provider of operator and directory assistance services.

12. Unauthorized Carrier Change Charges

In the event either Party requests that the other Party install, provide, change, or
terminate a Customer's Telecommunications Service (including, but not limited to, a
Customer's selection of a primary Telephone Exchange Service Provider) without having
obtained authorization from the Customer for such installation, provision, selection,
change or termination in accordance with Applicable Laws, the requesting Party shall be
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11.

12.

10.2 Navtel's use of telephone numbers shall be subject to Applicable Law the rules of
the North American Numbering Council and the North American Numbering Plan

Administrator, the applicable provisions of this Agreement (including, but not
limited to, this Section 10), and Verizon's practices and procedures for use and

assignment of telephone numbers, as amended from time-to-time.

10.3 Subject to Sections 10.2 and 10.4 of this Attachment, if a Customer of either
Verizon or Navtel who is served by a Verizon Telecommunications Service

("VTS") or a Verizon Local Switching Network Element ("VLSNE") changes the
LEC that serves the Customer using such VTS or VLSNE (including a change
from Verizon to Navtel, from Navtel to Verizon, or from Navtel to a LEC other

than Verizon), after such change, the Customer may continue to use with such
VTS or VLSNE the telephone numbers that were assigned to the VTS or VLSNE
for the use of such Customer by Verizon immediately prior to the change.

10.4 Verizon shall have the right to change the telephone numbers used by a
Customer if at any time: (a) the Customer requests service at a new location,
that is not served by the Verizon switch and the Verizon rate center from which
the Customer previously had service; (b) continued use of the telephone
numbers is not technically feasible; or, (c) in the case of Telecommunications

Service provided by Verizon to Navtel for resale, the type or class of service
subscribed to by the Customer changes.

10.5 If service on a VTS or VLSNE provided by Verizon to Navtel under this

Agreement is terminated and the telephone numbers associated with such VTS
or VLSNE have not been ported to a Navtel switch, the telephone numbers shall

be available for reassignment by Verizon to any person to whom Verizon elects
to assign the telephone numbers, including, but not limited to, Verizon, Verizon
Customers, Navtel, or Telecommunications Carriers other than Verizon and

Navtel.

10.6 Navtel may reserve telephone numbers only to the extent Verizon's Customers

may reserve telephone numbers.

Routing for Operator Services and Directory Assistance Traffic

For a Verizon Telecommunications Service dial tone line purchased by Navtel for resale

pursuant to the Resale Attachment, upon request by Navtel, Verizon will establish an
arrangement that will permit Navtel to route the Navtel Customer's calls for operator and
directory assistance services to a provider of operator and directory assistance services
selected by Navtel. Verizon will provide this routing arrangement in accordance with, but

only to the extent required by, Applicable Law. Verizon will provide this routing
arrangement pursuant to an appropriate written request submitted by Navtel and a
mutually agreed-upon schedule. This routing arrangement will be implemented at
Navtel's expense, with charges determined on an individual case basis. In addition to
charges for initially establishing the routing arrangement, Navtel will be responsible for
ongoing monthly and/or usage charges for the routing arrangement. Navtel shall
arrange, at its own expense, the trunking and other facilities required to transport traffic to
Navtel's selected provider of operator and directory assistance services.

Unauthorized Carrier Change Charges

In the event either Party requests that the other Party install, provide, change, or
terminate a Customer's Telecommunications Service (including, but not limited to, a
Customer's selection of a primary Telephone Exchange Service Provider) without having
obtained authorization from the Customer for such installation, provision, selection,

change or termination in accordance with Applicable Laws, the requesting Party shall be
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liable to the other Party for all charges that would be applicable to the Customer or he

initial change in the Customer's Telecommunications Service and any charg~~ fo'

restoring the Customer's Telecommunications Service to its Customer-authodz "
condition (all such charges together, the "Carrier Change Charges" ), including

appropriate primary Telephone Exchange Service provider. Such Carrier Chang

Charges may be assessed on the requesting party by the other party at anY time a

the Customer is restored to its Customer-authorized condition.

13. Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Caroiina a Service offered under this Attachment

reserves the right to negotiate in good faith with Navtel reasonable terms and c " ' ' "
(including, without limitation, rates and implementation timeframes) for such S ~'
if the Parties cannot agree to such terms and conditions (inciuding, without llm'"

rates and implementation timeframes), either party may utilize the Agreement s ' pu

resolution procedures.
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13.

liable to the other Party for all charges that would be applicable to the Customer for the

initial change in the Customer's Telecommunications Service and any charges for

restoring the Customer's Telecommunications Service to its Customer-authorized

condition (all such charges together, the "Carrier Change Charges"), including to the

appropriate primary Telephone Exchange Service provider. Such Carrier Change
Charges may be assessed on the requesting Party by the other Party at anY time after

the Customer is restored to its Customer-authorized condition.

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Carolina a Service offered under this Attachment, Verizon

reserves the right to negotiate in good faith with Navtel reasonable terms and conditions

(including, without limitation, rates and implementation timeframes) for such Service; and,
if the Parties cannot agree to such terms and conditions (including, without limitation,

rates and implementation timeframes), either Party may utilize the Agreement's dispute

resolution procedures.
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INTERCONNECTION ATTACHMENT

General

Each Party shall provide to the other Party, in accordance with this Agreern " *ent, but only

to the extent required by Applicable Law, interconnection at (i) any technica "feasible
r meet point to

Point(s) of Interconnection on Verizon's network in a LATA and/or (ii) a fibe
transmission

which the Parties mutually agree under the terms of this Agreement, for the
and routing of Telephone Exchange Service and Exchange Access. By N'ay of example,

a technically feasible Point of interconnection on Verizon's network in a LATA would

include an applicable Verizon Tandem Wire Center or Verizon End Office '""'y!ire Center

but, notwithstanding any other provision of this Agreement or otherwise, vv uouid no'I

cilit rovided
include a Navtel Wire Center, Navtel switch or any portion of a transport fa
by Verizon to Navtel or another party between (x) a Verizon Wire Center orr switch and (Y)

the Wire Center or switch of Navtel or another party. For brevity's sake, t"ee foregoing

examples of locations that, respectively, are and are not "on Verizon's netwwork" shall

apply (and are hereby incorporated by reference) each time the term "on '-x/erizon s

network" is used in this Agreement.

Points of Interconnection and Trunk Types

2.1 Point(s) of interconnection.

2.1.1 Each Party, at its own expense, shall provide transpo, k jn
y facilities t«he

technically feasible Point(s) of Interconnection on VeriZ "on's network in

a LATA selected by Navtel.

2.2 Trunk Types.

2.2. 1 In interconnecting their networks pursuant to this Atta+"hrnent, the
and distinct

Parties will use, as appropriate, the following separat a"
trunk groups:

2.2.1.I

2.2.1.2

2.2.1.3

Interconnection Trunks for the transmissio& and routing of

Reciprocal Compensation Traffic, translate d LEC lntraLATA

toll free service access code (e.g. , 800/88
lntraLATA Toil Traffic, between their resp'~ 'tive Telephone

nsit Traffic, and,
Exchange Service Customers, Tandem Train '

with Sections 5
Measured Internet Traffic, all in accordanc'
through 8 of this Attachment;

Access Toll Connecting Trunks for the tra Asm'emission and

routing of Exchange Access traffic, includl 877)
;~g translated

lnterLATA toll free service access code (u-g. *
800/888/877

traffic, between Navtel Telephone Exchange e Service
change Access

Customers and purchasers of Switched E& "
wcordance with

Service via a Verizon access Tandem in ~co
Sections 9 through 11 of this Attachment;

reed to by the
Miscellaneous Trunk Groups as mutually

oke trunks for
Parties, including, but not limited to: (a) c-&
traffic congestion and testing; and, (b) unt-& "anslated

IntraLATA/InterLATA toll free service ace-~ ss code (e.g.

800/888/877) traffic.
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INTERCONNECTION ATTACHMENT

1°

2.

General

Each Party shall provide to the other Party, in accordance_ilht_istAgheecma;yt_ebt_tib_e nly
to the extent required by Applicable Law, interconnection (') Y "
Point(s) of Interconnection on Verizon's network in a LATA and/or (ii) a fiber meet point to
which the Parties mutually agree under the terms of this Agreement, for the transmission
and routing of Telephone Exchange Service and Exchange Access. By waY of example,

a technically feasible Point of Interconnection on Verizon's network in a LA TA would
include an applicable Verizon Tandem Wire Center or Verizon End Office Wire Center
but, notwithstanding any other provision of this Agreement or otherwise, would not
include a Navtel Wire Center, Navtel switch or any portion of a transport f_cility provided

by Verizon to Navtel or another party between (x) a Verizon Wire Center or switch and (Y)
the Wire Center or switch of Navtel or another party. For brevity's sake, the foregoing

examples of locations that, respectively, are and are not "on Verizon's network" shall
apply (and are hereby incorporated by reference) each time the term "on Verizon's

network" is used in this Agreement°

Points of Interconnection and Trunk Types

2_1 Point(s) of Interconnection.
facilities to the

2.1.1 Each Party, at its own expense, shall provide transport network in
technically feasible Point(s) of Interconnection on VeriZ-on's

a LATA selected by Navtel.

2_2 Trunk Types.

2.2.1 In interconnecting their networks pursuant to this Atta Ghment' the
Parties will use, as appropriate, the following separate and distinct

trunk groups:

22.1.1 Interconnection Trunks for the transmissioP and routing of
i rocal Com ensation Traffic translat ed LEC IntraLATA

Rec'p . P - , ' .... 888/877) traffic, and
roll free service access coae [e.g, ouu/
IntraLATA Toll Traffic, between their respe ctive Telephone

Exchange Service Customers, Tandem Tr _nsit Traffic, and,
Measured Internet Traffic, all in accordanoe with Sections 5

through 8 of this Attachment;

22.1.2 Access Toll Connecting Trunks for the tra p smissien and
routing of Exchange Access traffic, includir_g translated
InterLATA toll free service access code (e_-g-, 800/888/877)

traffic, between Navtel Telephone Excha r_g_e Service
Customers and purchasers of Switched _I #change Access
Service via a Verizon access Tandem in _ ccordance with

Sections 9 through 11 of this Attachment; and

 goketdrt°E tohre2.2.1.3 Miscellaneous Trunk Groups as mutually f
Parties, including, but not limited to: (a) G= '
traffic congestion and testing; and, (b) untranslated
IntraLATA/InterLATA toll free service aco _ss code (e.g°

800/888/877) traffic.
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2.2.2

2.2.3

2.2.4

2.2.5

Other types of trunk groups may be used by the parties as p«v'ded '"
other Attachments to this Agreement (e.g. , 911/E911 Trunks) or '"
other separate agreements between the Parties (e.g. , directory

assistance trunks, operator services trunks, BLV/BLVI trunks or trunks

for 500/555 traffic).

In accordance with the terms of this Agreement, the Parties will deploy

One-Way Interconnection Trunks (trunks with traffic going in one

direction, including one-way trunks and uni-directional two-way «n )
and/or Two-Way Interconnection Trunks (trunks with traffic go'ng '"
both directions).

Navtel shall establish, at the technically feasible Point(s) of

Interconnection on Verizon's network in a LATA, separate
Interconnection Trunk group(s) between such POI(s) and each
Verizon Tandem in a LATA with a subtending End Office(s) «which
Navtel originates calls for Verizon to terminate.

ln the event the volume of traffic between a Verizon End Office an

technically feasible Point of interconnection on Verizon s netw« in

LATA, which is carried by a Final Tandem Interconnection Trunk

group, exceeds (a) the Centium Call Seconds (Hundred Cail Se
busy hour equivalent of one (1) DS1 at any time; (b) 200 000 m ""
of use for a single month; and/or; (c) 600 busy hour Centium Ca I

Seconds (BHCCS) of use for a single month: (i) if One-Way
Interconnection Trunks are used, the originating Party»ail promp y

establish new or augment existing End Office One-Way
Interconnection Trunk groups between the Verizon End Of"ic

technically feasible Point of Interconnection on Verizo~ 8 net ""
(ii) if Two-Way Interconnection Trunks are used, Navtei »ai P

submit an ASR to Verizon to establish new or augment exist'ng

Office Two-Way Interconnection Trunk group(s) between that Ver'zon

End Office and the technically feasible Point of Interccrnnect' " on

Verizon's network.

2,2.6 Except as otherwise agreed in writing by the Parties, t"e tot

of Tandem interconnection Trunks between a technic;ally «asib
Point of interconnection on Verizon's network and a V«lzon
will be limited to a maximum of 240 trunks. In the event that th

volume of traffic between a technically feasible Point &f
Interconnection on Verizon's nehvork and a Verizon &andem exceeds,

or reasonabiy can be expected to exceed, the capacity « the 2

trunks, Navtel shall promptly submit an ASR to Veriznn to es a

new or additional End Office Trunks to insure that th~ voium

between the technically feasible Point of lnterconnec;tion on eri«n s
network and the Verizon Tandem does not exceed tN caPac ty

240 trunks.

2.3 One-Way Interconnection Trunks.

2.3.1 Where the Parties use One-Way Interconnection Treriks for "
delivery of traffic from Navtel to Verizon, Navtel, at A»te
expense, shall:

2.3.1.1 provide its own facilities for delivery of thm «a@c
technically feasible Point(s) of interconnection on Venzon's

network in a LATA; and/or
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2.3

2o2.2

2.2.3

2.2.4

2.2.5

2.2o6

Other types of trunk groups may be used by the Parties as provided in
other Attachments to this Agreement (e.g., 911/E911 Trunks) or in

other separate agreements between the Parties (e.g., directory
assistance trunks, operator services trunks, BLV/BLVI trunks or trunks

for 500/555 traffic).

In accordance with the terms of this Agreement, the parties will deploy

One-Way Interconnect/on Trunks (trunks with traffic going in one
direction, including one-way trunks and uni-directional two-way trunks)
and/or Two-Way Interconnect/on Trunks (trunks with traffic going in

both directions).

Navtel shall establish, at the technically feasible Point(S) of
Interconnect/on on Verizon's network in a LATA, separate
Interconnect/on Trunk group(s) between such POl(s) and each
Verizon Tandem in a LATA with a subtending End Office(s) to which

Navtel originates calls for Verizon to terminate.

In the event the volume of traffic between a Verizon End Office and a
technically feasible Point of Interconnect/on on Verizorl's network in a

LATA, which is carried by a Final Tandem Interconnect/on Trunk
group, exceeds (a) the Centium Call Seconds (Hundred Call Seconds)
busy hour equivalent of one (1) DS1 at any time; (b) 200,000 minutes
of use for a single month; and/or; (c) 600 busy hour centium Call
Seconds (BHCCS) of use for a single month: (i) if One-Way
Interconnect/on Trunks are used, the originating Party shall promptly

establish new or augment existing End Office One-WaY
Interconnect/on Trunk groups between the Verizon Erld Office and the

technically feasible Point of Interconnect/on on Verizon's network; or,

(ii) if Two-Way Interconnect/on Trunks are used, Navtel shall promptly
submit an ASR to Verizon to establish new or augmer_t existing End
Office Two-Way Interconnect/on Trunk group(s) between that Verizon
End Office and the technically feasible Point of interconnect/on on

Verizon's network.

Except as otherwise agreed in writing by the Parties, the total number
of Tandem Interconnect/on Trunks between a technically feasible
Point of Interconnect/on on Verizon's network and a k/erizon Tandem

will be limited to a maximum of 240 trunks. In the event that the
volume of traffic between a technically feasible Point of
Interconnect/on on Verizon's network and a Verizon "-Fandem exceeds,

or reasonably can be expected to exceed, the capacity of the 240
trunks, Navtel shall promptly submit an ASR to Verizon to establish
new or additional End Office Trunks to insure that the volume of traffic

between the technically feasible Point of InterconneGtion on Verizon's
network and the Verizon Tandem does not exceed the capacity of the

240 trunks.

One-Way

2.3.1

Interconnect/on Trunks.

Where the Parties use One-Way Interconnect/on Tr_ nks for the

delivery of traffic from Navtel to Verizon, Navtel, at i,,,lavtel's own

expense, shall:

2.3olol provide its own facilities for delivery of th_ traffic to the
technically feasible Point(s) of InterconneCt/on on Verizon's

network in a LATA; and/or
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2.3.1.2 obtain transport for delivery of the traffic to the technicallY

feasible Point(s) of Interconnection on Verizon's network in

a LATA (a) from a third party, or, (b) if Verizon offers such

transport pursuant to this Agreement or an applicable
Verizon Tariff, from Verizon; and/or

2.3.2 For each Tandem or End ONce One-Way interconnection Trunk grouP
for delivery of traffic from Navtel to Verizon with a utilization level of

less than sixty percent (60%) for final trunk groups and eighty-five

percent (85%) for high usage trunk groups, unless the Parties ag~ee
otherwise, Navtel will promptly submit ASRs to disconnect a sufficient

number of Interconnection Trunks to attain a utilization level of
approximately sixty percent (60%) for all final trunk groups and eightY-

five (85%) for all high usage trunk groups. In the event Navtel fails to

submit an ASR to disconnect One-Way Interconnection Trunks as
required by this Section, Verizon may disconnect the excess
Interconnection Trunks or biil (and Navtel shall pay) for the excess
Interconnection Trunks at the rates set forth in the Pricing Attachment.

VVhere the Parties use One-Way Interconnection Trunks for the

delivery of traNc from Verizon to Navtel, Verizon, at Verizon's own

expense, shall provide its own facilities for delivery of the traffic to the

technically feasible Point(s) of Interconnection on Verizon s network in

a LATA.

2.4 Two-Way Interconnection Trunks.

2.4.1 Where the Parties use Two-Way interconnection Trunks for the
exchange of traf'fic between Verizon and Navtel, Navtel, at its own

expense, shall:

2.4.1.1 provide its own facilities to the technically feasible Point(s)

of interconnection on Verizon's network in a LATA; and/or

2.4.1.2 obtain transport to the technically feasible Point(s) of

Interconnection on Verizon's network in a LATA (a) from a
third party, or, (b) if Verizon offers such transport Pursuant

to this Agreement or an applicable Verizon Tarif, «om

Verizon.

2.4.2 Where the Parties use Two-Way interconnection Trunks f« the

exchange of traffic between Verizon and Navtel, Verizon, at its own

expense, shall provide its own facilities to the technically feasible
Point(s) of Interconnection on Verizon's network in a LATA.

2.4.3 Prior to establishing any Two-Way Interconnection Trunks, Navtel

shall meet with Verizon to conduct a joint planning meeting ("Joint

Planning Meeting" ). At that Joint Planning Meeting, mach Party shall

provide to the other Party originating Centium Call Seconds (H»dred
Call Seconds) information, and the Parties shall mutLiaiiy agree on the

appropriate initial number of End Office and Tandem Two-Way
Interconnection Trunks and the interface specifications at the
technically feasible Point(s) of Interconnection on Varizon's network in

a LATA at which the Parties interconnect for the exchange ««aNc.
Where the Parties have agreed to convert existing (3ne-Way
Interconnection Trunks to Two-Way interconnection Trunks, at the

Joint Planning Meeting, the Parties shall also mutually agree» the
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2.4

2.3.2

2.3.3

Two-Way

2.4.1

2.4.2

2_4.3

2.3.1.2 obtaintransportfordeliveryofthetraffictothetechnically
feasiblePoint(s)ofInterconnectiononVerizon'snetworkin
aLATA(a)fromathirdparty,or,(b)ifVerizonofferssuch
transportpursuanttothisAgreementoranapplicable
Verizon Tariff, from Verizon; and/or

For each Tandem or End Office One-Way Interconnection Trunk group
for delivery of traffic from Navtel to Verizon with a utilization level of
less than sixty percent (60%) for final trunk groups and eighty-five

percent (85%) for high usage trunk groups, unless the Parties agree
otherwise, Navtel will promptly submit ASRs to disconnect a sufficient
number of Interconnection Trunks to attain a utilization level of

approximately sixty percent (60%) for all final trunk groups and eighty-
five (85%) for all high usage trunk groups. In the event Navtel fails to
submit an ASR to disconnect One-Way Interconnection Trunks as

required by this Section, Verizon may disconnect the excess
Interconnection Trunks or bill (and Navtel shall pay) for the excess
Interconnection Trunks at the rates set forth in the Pricing Attachment.

Where the Parties use One-Way Interconnection Trunks for the

delivery of traffic from Verizon to Navtel, Verizon, at Verizon's own
expense, shall provide its own facilities for delivery of the traffic to the
technically feasible Point(s) of Interconnection on Verizon's network in

a LATA.

Interconnection Trunks.

Where the Parties use Two-Way Interconnection Trunks for the

exchange of traffic between Verizon and Navtel, Navtel, at its own

expense, shall:

2.4.1.1 provide its own facilities to the technically feasible Point(s)
of Interconnection on Verizon's network in a LATA; and/or

2.4.1.2 obtain transport to the technically feasible point(s) of
Interconnection on Verizon's network in a LATA (a) from a
third party, or, (b) if Verizon offers such transport pursuant
to this Agreement or an applicable Verizon Tariff, from

Verizon.

Where the Parties use Two-Way Interconnection Trunks for the

exchange of traffic between Verizon and Navtel, Verizon, at its own
expense, shall provide its own facilities to the technically feasible
Point(s) of Interconnection on Verizon's network in a LATAo

Prior to establishing any Two-Way Interconnection Trunks, Navtel
shall meet with Verizon to conduct a joint planning meeting ("Joint

Planning Meeting"). At that Joint Planning Meeting, each Party shall
provide to the other Party originating Centium Call Seconds (Hundred
Call Seconds) information, and the Parties shall mutually agree on the

appropriate initial number of End Office and Tandem Two-Way
Interconnection Trunks and the interface specifications at the
technically feasible Point(s) of Interconnection on V_rizon's network in
a LATA at which the Parties interconnect for the exchange of traffic.
Where the Parties have agreed to convert existing one-Way
Interconnection Trunks to Two-Way Interconnection Trunks, at the

Joint Planning Meeting, the Parties shall also mutually agree on the
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2.4.4

2.4.5

2.4.6

2.4.7

2.4.8

2.4.9

of such One-
conversion process and project intervals for conversion o

Way Interconnection Trunks to Two-Way Interconnectio n Trunks.

forecast to
On a semi-annuai basis, Navtel shall submit a good faith
Verizon of the number of End Office and Tandem Two-W y

ili need to
Interconnection Trunks that Navtel anticipates Verizon w'

change of
provide during the ensuing two (2) year period for the ex

asts shall
traffic between Navtel and Verizon. Navtel's trunk forec

es as in effect
conform to the Verizon CLEC trunk forecasting guideline
at that time.

t;me to time,
The Parties shall meet (telephonically or in person) from '

as needed, to review data on End Office and Tandem Twwo-Way
runk groupsInterconnection Trunks to determine the need for new tru

and to plan any necessary changes in the number of ™~yvvo-Way

Interconnection Trunks.

mon Channel
Two-Way Interconnection Trunks shall have SS7 Comm""
Signaling. The Parties agree to utilize B8ZS and Exten ded Super

Frame (ESF) DS1 facilities, where available.

With respect to End Office Two-Way interconnection Tru~ks, both

Parties shall use an economic Gentium Call Seconds (~""undred Ca

Gt Fnd Office
Seconds) equal to five (5). Either Party may disconn&G
Two-Way interconnection Trunks that, based on reas
engineering criteria and capacity constraints, are not vva "arranted by

actual traffic volume experienced.

Two-Way interconnection Trunk groups that connect to a Verizon

cicking objectiveaccess Tandem shall be engineered using a design I-ri+

of Neal-Wilkinson B.005 during the average time con+'
o a Verizon oca

Two-Way interconnection Trunk groups that connect to
Qb'ective of

Tandem shall be engineered using a design blocking + I

pt busy hour.
Neal-Wilkinson B.01 during the average time consist~

ection Trunks
Verizon and Navtel shail engineer Two-Way lntercon&e
using BOC Notes on the LEC Networks SR-TSV-002~

nection Trunk
The performance standard for final Two-Way Intercar n

groups shall be that no such interconnection Trunk g~
its design blocking objective (B.005 or B.01, as appli~+able) for three

(3) consecutive calendar traffic study months.

2.4.10

2.4.1 1

Navtel shall determine and order the number of Tw~
Interconnection Trunks that are required to meet thw +ppa licable design

blocking objective for ail traffic carried on each Two-~ y

interconnection Trunk group. Navtel shall order Tvv
forth the

interconnection Trunks by submitting ASRs to Veriz. ~+~ setting fo

tal(ed and the
number of Two-Way interconnection Trunks to be in~
requested installation dates within Verizon's effectiv

wtel shall comp e e
intervals or negotiated intervals, as appropriate. Nu~

f from time to
ASRs in accordance with OBF Guidelines as in effe&f "

time.

Verizon may (but shall not be obligated to) monitor ~wo-Way
~r the applicable

Interconnection Trunk groups using service results 4~r
in in excess of

design blocking objective. If Verizon observes bloc l
the applicable design objective on any Tandem Tw~
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2.4.4

2.4.5

2.4.6

2.4.7

2.4.8

2.4.9

2.4.10

2.4.11

conversion process and project intervals for conversion of such One-

Way Interconnection Trunks to Two-Way Interconnection Trunks.

On a semi-annual basis, Navtel shall submit a good faith forecast to

Verizon of the number of End Office and Tandem Two-WaY
Interconnection Trunks that Navtel anticipates Verizon will need to

provide during the ensuing two (2) year period for the exchange of
traffic between Navtel and Verizon. Navters trunk forecasts shall

conform to the Verizon CLEC trunk forecasting guidelines as in effect

at that time.

The Parties shall meet (telephonically or in person) from tim, eto time,

as needed, to review data on End Office and Tandem lwo-vvay
Interconnection Trunks to determine the need for new trunk groups

and to plan any necessary changes in the number of Two-Way

Interconnection Trunks.

Two-Way Interconnection Trunks shall have SS7 CommOn Channel

Signaling. The Parties agree to utilize B8ZS and Extended Super

Frame (ESF) DSl facilities, where available.

With respect to End Office Two-Way Interconnection Trunks, both
Parties shall use an economic Centium Call Seconds (Hundred Call

Seconds) equal to five (5). Either Party may disconnect End Office

Two-Way Interconnection Trunks that, based on reasonable
engineering criteria and capacity constraints, are not warranted by the

actual traffic volume experienced.

Two-Way Interconnection Trunk groups that connect to a Verizon
access Tandem shall be engineered using a design blocking objective

of NeaI-Wilkinson B.005 during the average time consistent busy hour.

Two-Way Interconnection Trunk groups that connect to a Verizon local

Tandem shall be engineered using a design blocking e°rl_}
Jr'NeaI-WilkinsonB.01 during the average time consist.

Verizon and Navtel shall engineer Two-Way Intercop rlecti°n Trunks

using BOC Notes on the LEC Networks SR-TSV -00:2:275"

The performance standard for final Two-Way intercorlnecti°n Trunk
hat no such Interconnection Trunk group will exceed

groups shall be t _ :- .... able) for three
its design blocking objective (B.005 or ld.ul, as appl---
(3) consecutive calendar traffic study months.

Navtel shall determine and order the number of TwO "way
Interconnection Trunks that are required to meet th_ applicable design

blocking objective for all traffic carried on each Two _way
Interconnection Trunk group. Navtel shall order Two-Way
Interconnection Trunks by submitting ASRs to Verizon setting forth the

number of Two-Way Interconnection Trunks to be in 5tailed and the

requested installation dates within Verizon's effective standard
intervals or negotiated intervals, as appropriate. Na vtel shall complete

ASRs in accordance with OBF Guidelines as in effe _:;t from time to

time.

Verizon may (but shall not be obligated to) monitor q-wo-Way
Interconnection Trunk groups using service results 1for the applicable

design blocking objective. If Verizon observes bloc I_ing in excess of

the applicable design objective on any Tandem Tw O-Way
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Interconnection Trunk group and Navtel has not notified Verizon that it

has corrected such blocking, Verizon may submit to Navtel a Tr~~k

Group Service Request directing Navtel to remedy the blocking. Upon

receipt of a Trunk Group Service Request, Navtel will complete an

ASR to establish or augment the End Office Two-Way Interconnection

Trunk group(s), or, if mutually agreed, to augment the Tandem Two-

Way Interconnection Trunk group with excessive blocking and submit

the ASR to Verizon within five (5) Business Days.

2.4.1 2 The Parties will review all Tandem Two-Way Interconnection Trunk

groups that reach a utilization level of seventy percent (70%), or

greater, to determine whether those groups should be augmented.
Navtel will promptly augment all Tandem Two-Way Interconnection
Trunk groups that reach a utilization level of eighty percent (80%) bY

submitting ASRs for additional trunks sufficient to attain a utilization

level of approximately seventy percent (70%), unless the Parties agree
that additiona! trunking is not required. For each Tandem Two-WaY

Interconnection Trunk group with a utilization level of less than sixtY

percent (60%), unless the Parties agree otherwise, Navtel will

promptly submit ASRs to disconnect a sufficient number of
Interconnection Trunks to attain a utilization level of approximately
sixty percent (60%) for each respective group, unless the Parties
agree that the Two-Way Interconnection Trunks should not be
disconnected. In the event Navtel fails to submit an ASR for Two-WaY

Interconnection Trunks in conformance with this Section, Verizon maY

disconnect the excess Interconnection Trunks or bill (and Navtel shall

pay) for the excess Interconnection Trunks at the applicable Verizon

rates.

2 4.13 Because Verizon will not be in control of when and how manY Two-

Way Interconnection Trunks are established between its netwo«and
Navtel's network, Verizon's performance in connection with th~~e

Two-Way Interconnection Trunk groups shall not be subject to ar y

performance measurements and remedies under this Agreement, and,
except as otherwise required by Applicable Law, under any FCC or

Commission approved carrier-to-carrier pertormance assurance
guidelines or plan.

2.4.14 Navtel will route its traffic to Verizon over the End Office and Tandem
Two-Way Interconnection Trunks in accordance with SR-TAP-"001g"
including but not limited to those standards requiring that a call from

Navtel to a Verizon End Office will first be routed to the End Office

Interconnection Trunk group between Navtel and the Verizon En"
Office.

Alternative Interconnection Arrangements

Fiber Meet Arrangement Provisions.

Either Party may request a Fiber Meet arrangement by providing

written notice thereof to the other Party; provided, however, that a
Party may not make such a request if the Parties have not consistentlY

been exchanging an amount of applicable traffic (as set forth in

Section 3.1.3 below) equal to at least one (1) DS-3. Any such Fibber

Meet arrangement shall be subject to the terms of this Agreement. In

addition, the establishment of any Fiber Meet arrangement is

expressly conditioned upon the Parties' mutually agreeing to the
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3.

2.4.12

2.4.13

2.4.14

Interconnection Trunk group and Navtel has not notified Verizon that it
has corrected such blocking, Verizon may submit to Navtel a Trunk

Group Service Request directing Navtel to remedy the blocking. Upon
receipt of a Trunk Group Service Request, Navtel will complete an
ASR to establish or augment the End Office Two-Way Interconnection

Trunk group(s), or, if mutually agreed, to augment the Tandem Two-

Way Interconnection Trunk group with excessive blocking and submit
the ASR to Verizon within five (5) Business Days.

The Parties will review all Tandem Two-Way Interconnection Trunk

groups that reach a utilization level of seventy percent (70%), or

greater, to determine whether those groups should be augmented.
Navt el will promptly augment all Tandem Two_Way Interconnection

Trunk groups that reach a utilization level of eighty percent (80%) by

submitting ASRs for additional trunks sufficient to attain a utilization

level of approximately seventy percent (70%), unless the Parties agree
that additional trunking is not required_ For each Tandem Two-Way

Interconnection Trunk group with a utilization level of less than sixty

percent (60%), unless the Parties agree otherwise, Navtel will

promptly submit ASRs to disconnect a sufficient number of
Interconnection Trunks to attain a utilization level of approximately

sixty percent (60%) for each respective group, unless the Parties

agree that the Two-Way Interconnection Trunks should not be
disconnected. In the event Navtel fails to submit an ASR for Two-Way

Interconnection Trunks in conformance with this Section, Verizon may
disconnect the excess Interconnection Trunks or bill (and Navtel shall

pay) for the excess Interconnection Trunks at the applicable Verizon

rates.

Because Verizon will not be in control of when and how many Two-

Way Interconnection Trunks are established between its network and
Navtel's network, Verizon's performance in connection with these

Two-Way Interconnection Trunk groups shall not be subject to any

performance measurements and remedies under this Agreement, and,
except as otherwise required by Applicable Law, under any FCC or

Commission approved carrier-to-carrier performance assurance

guidelines or plan.

Navtel will route its traffic to Verizon over the End Office and Tandem

Two-Way Interconnection Trunks in accordance with SR-TAP-000191,

including but not limited to those standards requiring that a call from
Navtel to a Verizon End Office will first be routed to the End Office

Interconnection Trunk group between Navtel and the Verizon End

Office.

Alternative Interconnection Arrangements

3.1 Fiber Meet Arrangement Provisions_

3.1.1 Either Party may request a Fiber Meet arrangement by providing

written notice thereof to the other Party; provided, however, that a

Party may not make such a request if the Parties have not consistently

been exchanging an amount of applicable traffic (as set forth in

Section 3_1.3 below) equal to at least one (1) DS-3. Any such Fiber

Meet arrangement shall be subject to the terms of this Agreement. In
addition, the establishment of any Fiber Meet arrangement is

expressly conditioned upon the Parties' mutually agreeing to the
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technical specifications and requirements for such Fiber Me

arrangement including, but not limited to, the location of thehe Fiber Meet

points, routing, equipment (e.g. , specifications of Add/Drop
Multiplexers, number of strands of fiber, etc. ), software, ord nng*

provisioning, maintenance, repair, testing, augment and on nyon an other

technical specifications or requirements necessary to imp lement the

Fiber Meet arrangement. For each Fiber Meet arrangeme"
Parties agree to implement, the Parties will complete and signa

Technical Specifications and Requirements document, th

which is attached hereto as Exhibit A to Section 2.4.14 of "
Interconnection Attachment Fiber Meet Arrangement Pro ' ' " .visions. Each

such document will be treated as confidential informatio~.

3.1.2 The parties agree to consider the possibility of using exist'ng '

cable with spare capacity where available to implement any such

request for a Fiber Meet arrangement. If existing fiber cable with

spare capacity is not available, the parties agree to min'm'z

construction and deployment of fiber cable necessary for
Meet arrangement to which they agree. Except as othen '

by the Parties, any and all Fiber Meet points established bbetween the

Parties shall extend no further than three (3) miles frorri anan a licable

Verlzon Wire Center and Verizon shall not be required to constructconstruct or

p y more than five hundred (800) feet of fiber cable for a Fiber

Meet arrangement.

3.1.3

3.1.4

Except as otherwise agreed by the Parties, any Fiber Mee
arrangements established under this Agreement shall be u ee used onl for

the transmission and routing of Reciprocal Compensatio"'on Traffic,

translated LEC lntraLATA toll free service access cocl& (

800/888/877) traffic, and lntraLATA toil t affi, between th

Telephone Exchange Service Customers, Tandem Tr» sit Traffic, and

Measured internet Traffic, all in accordance with this P 9
Operator services/directory assistance traffic, 911 traffic an

Exchange Access traffic, including translated InterLA+A t

service access code (e.g, , 800/888/877) traffic, betwan
Telephone Exchange Service Customers and purchasers of wi'chrs of Switched

nge Access Service via a Verizon access TancIam, may be

exchanged over Fiber Meet arrangements subfect to appllcab elicable

Verizon Tariff rates and charges. Except as otherwie~ aga reed b the

Parties, point-to-point (i. e., unswitched) access services an

unbundled network elements shall not be provisioned onn or accessed

through Fiber Meet arrangements. Notwithstanding &"y
provision of this Agreement or otherwise, other than tf'
pay any applicable intercarrier compensation charge~ pu su

.
"ursuant to the

terms of this Agreement, neither Party shall have any' o
the other Pady any charges in connection with any Fiber Meet

arrangements established under this Agreement.

Navtel will include traffic to be exchanged over Fiber
arrangements in its forecasts provided to Verizon un ~
Agreement.

Initiating Interconnection

4. 1 If Navtel determines to offer Telephone Exchange Services an+ to interconnect

with Verizon in any LATA in which Verizon also offers Telepho I"e
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3.1.2

technical specifications and requirements for such Fiber Meet
arrangement including, but not limited to, the location of the Fiber Meet

points, routing, equipment (eng., specifications of Add/DroP
Multiplexers, number of strands of fiber, etc.), software, ordering,
provisioning, maintenance, repair, testing, augment and on any other
technical specifications or requirements necessary to imP lement the
Fiber Meet arrangemenL For each Fiber Meet arrangement the
Parties agree to implement, the Parties will complete and sign a
Technical Specifications and Requirements document, the form of
which is attached hereto as Exhibit A to Section 2.4.14 of the
Interconnection Attachment Fiber Meet Arrangement provisions. Each

such document will be treated as confidential information°

The Parties agree to consider the possibility of using existing fiber

cable with spare capacity, where available, to implement any such
request for a Fiber Meet arrangement. If existing fiber cable with
spare capacity is not available, the Parties agree to minimize the
construction and deployment of fiber cable necessary for any Fiber
Meet arrangement to which they agree. Except as otherwise agreed
by the Parties, any and all Fiber Meet points established between the
Parties shall extend no further than three (3) miles from an applicable
Verizon Wire Center and Verizon shall not be required to construct or

deploy more than five hundred (500) feet of fiber cable for a Fiber

Meet arrangement.

3.1.3

3.1.4

Except as otherwise agreed by the Parties, any Fiber Meet
arrangements established under this Agreement shall be used only for
the transmission and routing of Reciprocal Compensation Traffic,
translated LEC IntraLATA toll free service access code (e,g.,
800/888/877) traffic, and IntraLATA toll traffic, between their respective
Telephone Exchange Service Customers, Tandem Transit Traffic, and
Measured Internet Traffic, all in accordance with this ,Agreement.

Operator services/directory assistance traffic, 911 tra ffic, and
Exchange Access traffic, including translated InterLA I"A toll free
service access code (e.g,, 800/888/877) traffic, between Navtel

Telephone Exchange Service Customers and purchasers of Switched
Exchange Access Service via a Verizon access Tand em, may be

exchanged over Fiber Meet arrangements subject to applicable
Verizon Tariff rates and charges. Except as otherwise agreed by the

Parties, point-to-point (Leo, unswitched) access serviGes and
unbundled network elements shall not be provisioned on or accessed

through Fiber Meet arrangements. Notwithstanding _ny other
provision of this Agreement or otherwise, other than the obligation to
pay any applicable intercarrier compensation charge5 pursuant to the
terms of this Agreement, neither Party shall have an'_# obligation to pay
the other Party any charges in connection with any Fiber Meet

arrangements established under this Agreement.

Navtel will include traffic to be exchanged over Fiber Meet

arrangements in its forecasts provided to Verizon un der this

AgreemenL

Initiating Interconnection

4.1 If Navtel determines to offer Telephone Exchange Services an d to interconnect

with Verizon in any LATA in which Verizon also offers Telepho _qe Exchange
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4.2

Services and in which the Parties are not already interconnected pursuant to t"'
Agreement, Navtel shall provide written notice to Verizon of the need to establish

Interconnection in such LATA pursuant to this Agreement.

The notice provided in Section 4. 1 of this Attachment shall include (a) the initial

Routing Point(s); (b) the applicable technically feasible Point(s) of
Interconnection on Verizon's network to be established in the relevant LATA '"
accordance with this Agreement; (c) Navtel's intended Interconnection a«lvation

date; (d) a forecast of Navtel's trunking requirements conforming to Secti» 14 2

of this Attachment; and (e) such other information as Verizon shall reasonably

request in order to facilitate Interconnection.

The interconnection activation date in the new LATA shall be mutually agreed to

by the Parties after receipt by Verizon of all necessary information as ~ndicat~d

above. Within ten (10) Business Days of Verizon's receipt of Navtel s n«ice
provided for in Section 4.1 of this Attachment, Verizon and Navtel shall confirm

the technically feasible Point of Interconnection on Verizon's network in the ne

LATA and the mutually agreed upon Interconnection activation date fo«he new

LATA.

Transmission and Routing of Telephone Exchange Service Traffic

5.1 Scope of Traffic.

Section 5 prescribes parameters for Interconnection Trunks used for
interconnection pursuant to Sections 2 through 4 of this Attachment

5.2 Trunk Group Connections and Ordering.

5.2.1

5.2.2

For both One-Way and Two-Way Interconnection Trunks, it Nav«i

wishes to use a technically feasible interface other than a DS1 «a
DS3 facility at the POI, the Parties shall negotiate reasonable terms

and conditions (including, without limitation, rates and implementation
timeframes) for such arrangement; and, if the Parties cannot agree to

such terms and conditions (including, without limitation, rates and

implementation timeframes), either Party may utilize the Agreement's

dispute resolution procedures.

When One-Way or Two-Way interconnection Trunks a«p«v's'one d

using a DS3 interface facility, if Navtel orders the multiPiexed DS3
facilities to a Verizon Central Office that is not designated in the NECA

4 Tariff as the appropriate Intermediate Hub location {i.e. , the

Intermediate Hub location in the appropriate Tandem subtending area
based on the LERG), and the provision of such facilities to the sublect
Central Office is technically feasible, the Parties shalt r eg«iate in

good faith reasonable terms and conditions (including, without

limitation, rates and implementation timeframes) for much
arrangement; and, if the Parties cannot agree to sucN te~ms and

conditions (including, without limitation, rates and implementation
timeframes), either Party may utilize the Agreement'e dispute
resolution procedures.

5.2.3 Each Party will identify its Carrier Identification Code, a th«e « four

digit numeric code obtained from Telcordia, to the otVer Party when

ordering a trunk group.
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4.2

4.3

Services and in which the Parties are not already interconnected pursuant to this

Agreement, Navtel shall provide written notice to Verizon of the need to establish
Interconnection in such LATA pursuant to this Agreement.

The notice provided in Section 4.1 of this Attachment shall include (a) the initial

Routing Point(s); (b) the applicable technically feasible Point(s) of
Interconnection on Verizon's network to be established in the relevant LATA in
accordance with this Agreement; (c) Navtel's intended Interconnection activation

date; (d) a forecast of Navtel's trunking requirements conforming to Section 14.2
of this Attachment; and (e) such other information as Verizon shall reasonably

request in order to facilitate Interconnection.

The interconnection activation date in the new LATA shall be mutually agreed to

by the Parties after receipt by Verizon of all necessary information as indicated
above. Within ten (10) Business Days of Verizon's receipt of Navtel's notice
provided for in Section 4.1 of this Attachment, Verizon and Navtel shall confirm
the technically feasible Point of Interconnection on Verizon's network in the new
LATA and the mutually agreed upon Interconnection activation date for the new

LATA.

Transmission and Routing of Telephone Exchange Service Traffic

5.1 Scope of Traffic.

Section 5 prescribes parameters for Interconnection Trunks used for
Interconnection pursuant to Sections 2 through 4 of this Attachment.

5°2 Trunk Group Connections and Ordering.

5.2.1 For both One-Way and Two-Way Interconnection Trunks, if Navtel
wishes to use a technically feasible interface other than a DS1 or a

DS3 facility at the POI, the Parties shall negotiate reasonable terms
and conditions (including, without limitation, rates and implementation
timeframes) for such arrangement; and, if the Parties cannot agree to
such terms and conditions (including, without limitation, rates and

implementation timeframes), either Party may utilize the Agreement's

dispute resolution procedures.

5_2.2 When One-Way or Two-Way Interconnection Trunks are provisioned

using a DS3 interface facility, if Navtel orders the multiplexed DS3
facilities to a Verizon Central Office that is not designated in the NECA
4 Tariff as the appropriate Intermediate Hub location (i.e., the
Intermediate Hub location in the appropriate Tandem subtending area
based on the LERG), and the provision of such facilities to the subject
Central Office is technically feasible, the Parties shall negotiate in

good faith reasonable terms and conditions (including, without
limitation, rates and implementation timeframes) for _uch
arrangement; and, if the Parties cannot agree to suclq terms and

conditions (including, without limitation, rates and implementation
timeframes), either Party may utilize the Agreement's dispute

resolution procedures.

5.2.3 Each Party will identify its Carrier Identification Code, a three or four
digit numeric code obtained from Telcordia, to the other Party when

ordering a trunk group°

Navtel SCComprehensivev28b doc 59



5.2.4 When SS7 signaling is not used, unless mutually agreed to bY both

Parties, each Party will outpulse ten (10) digits to the other Party.

5.2.5 Each Party will use commercially reasonable efforts to monitor trunk

groups under its control and to augment those groups using generally

accepted trunk-engineering standards so as to not exceed blocking

objectives. Each Party agrees to use modular trunk-eng'neer'ng
techniques for trunks subject to this Attachment.

5.3 Switching System Hierarchy and Trunking Requirements.

For purposes of routing Navtel traffic to Verizon, the subtending arrangeme~t~
between Verizon Tandems and Verizon End Offices shall be the same as the

Tandem/End Office subtending arrangements Verizon maintains for the rout'n9

of its own or other carriers' traffic (i.e., traffic will be routed to the aPProPria«
Verizon Tandem subtended by the terminating End Office serving the Ve"zon
Customer). For purposes of routing Verizon traffic to Navtel, the subtending

arrangements between Navtel Tandems and Navtel End Offices shall be the

same as the Tandem/End Office subtending arrangements that Navtel maintains

for the routing of its own or other carriers' traffic.

5.4 Signaling.

Each Party will provide the other Party with access to its databases and

associated signaling necessary for the routing and completion of the other
Party's traffic in accordance with the provisions contained in the Linbundied

Network Element Attachment or applicable access Tariff.

5.5 Grades of Service.

The Parties shall initially engineer and shall monitor and augmerit all trunk

groups consistent with the Joint Process as set forth in Section I 4 «f th's

Attachment.

Traffic Measurement and Billing over Interconnection Trunks

6. 'I For billing purposes, each Party shall pass Calling Party Number (CPN)
information on at least ninety-five percent (95%) of calls carried &ve«he
Interconnection Trunks.

As used in this Section 6, "Traffic Rate" means the applicable
Reciprocal Compensation Traffic rate, Measured Internet Traffic rate

intrastate Switched Exchange Access Service rate, int««a«Swi«hed
Exchange Access Service rate, or intrastatelinterstata Tandem Transit

Traffic rate, as provided in the Pricing Attachment, an applicable T~"ff
or, for Measured Internet Traffic, the FCC Internet Or der.

lf the originating Party passes CPN on ninety-five Percent (95 70) o

more of its calls, the receiving Party shall bill the originating PartY the

Traffic Rate applicable to each relevant minute of trafffc for whic"

is passed. For any remaining (up to 5%) calls withoLit CPN

information, the receiving Party shall bill the originatirlg Party for such

traffic at the Traffic Rate applicable to each relevant min«e of t aff

direct proportion to the minutes of use of calls passed with CPN

information.
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5.3

5.2.4

5.2.5

When SS7 signaling is not used, unless mutually agreed to by both
Parties, each Party will outpulse ten (10) digits to the other Party.

Each Party will use commercially reasonable efforts to monitor trunk
groups under its control and to augment those groups using generally

accepted trunk-engineering standards so as to not exceed blocking
objectives. Each Party agrees to use modular trunk-engineering
techniques for trunks subject to this Attachment.

Switching System Hierarchy and Trunking Requirements.

For purposes of routing Navtel traffic to Verizon, the subtending arrangements
between Verizon Tandems and Verizon End Offices shall be the same as the
Tandem/End Office subtending arrangements Verizon maintains for the routing
of its own or other carriers' traffic (i.e., traffic will be routed to the appropriate
Verizon Tandem subtended by the terminating End Office serving the Verizon
Customer). For purposes of routing Verizon traffic to Navtel, the subtending

arrangements between Navtel Tandems and Navtel End Offices shall be the
same as the Tandem/End Office subtending arrangements that Navtel maintains

for the routing of its own or other carriers' traffic.

5.4 Signaling.

Each Party will provide the other Party with access to its databases and
associated signaling necessary for the routing and completion of the other
Party's traffic in accordance with the provisions contained in the Unbundled
Network Element Attachment or applicable access Tariff.

5.5 Grades of Service.

The Parties shall initially engineer and shall monitor and augment all trunk

groups consistent with the Joint Process as set forth in Section 1 4.1 of this
Attachment.

Traffic

6.1

Measurement and Billing over Interconnection Trunks

For billing purposes, each Party shall pass Calling Party Number (CPN)
information on at least ninety-five percent (95%) of calls carried over the

lnterconnection Trunks.

6.1.1 As used in this Section 6, "Traffic Rate" means the applicable

Reciprocal Compensation Traffic rate, Measured Internet Traffic rate,
intrastate Switched Exchange Access Service rate, interstate Switched
Exchange Access Service rate, or intrastate/interstate Tandem Transit
Traffic rate, as provided in the Pricing Attachment, an applicable Tariff,
or, for Measured Internet Traffic, the FCC Internet order.

6.1o2 If the originating Party passes CPN on ninety-five percent (95%) or
more of its calls, the receiving Party shall bill the originating Party the

Traffic Rate applicable to each relevant minute of traffic for which CPN

is passed. For any remaining (up to 5%) calls withoLlt CPN
information, the receiving Party shall bill the originating Party for such
traffic at the Traffic Rate applicable to each relevant minute of traffic, in

direct proportion to the minutes of use of calls passed with CPN
information.
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6.1.3 If the originating Party passes CPN on less than ninety-five p«cent
(95%) of its calls and the originating Party chooses to combine

Reciprocal Compensation Traffic and Toll Traffic on the same trunk

group, the receiving Party shall bill the higher of its interstate Switched

Exchange Access Service rates or its intrastate Switched Fxchange
Access Services rates for all traffic that is passed without CPN unless

the Parties agree that other rates should apply to such traNc.

At such time as a receiving Party has the capability, on an automated basis, to
use such CPN to classify traffic delivered over Interconnection Trunks bY the

other Party by Traffic Rate type (e.g. , Reciprocal Compensation TraNc/Measu«d
Internet Traffic, intrastate Switched Exchange Access Service, interstate
Switched Exchange Access Service, or intrastate/interstate Tandem Transit

Traffic), such receiving Party shall bill the originating Party the TraNic Rate

applicable to each relevant minute of traffic for which CPN is passed.
receiving Party lacks the capability, on an automated basis, to use CPN
information on an automated basis to classify traffic delivered by the oth«Pa"Y
by Traffic Rate type, the originating Party will supply Traffic Factor 1 and TraNc
Factor 2. The TraNc Factors shall be supplied in writing by the origi»ting Party

within thirty {30)days of the Effective Date and shall be updated in writing by the

originating Party quarterly. Measurement of billing minutes for purposes of
determining terminating compensation shall be in conversation seconds (the time

in seconds that the Parties equipment is used for a completed call, measured

from the receipt of answer supervision to the receipt of disconnect supervision).
Measurement of billing minutes for originating toll free service access code (e.g.
800/888/877) calls shall be in accordance with applicable Tariffs.
as to whether traffic is Reciprocal Compensation TraNc or Measured Internet

Traffic shall be made in accordance with Paragraphs 8 and 79, and oth~~

applicable provisions, of the FCC Internet Order (including, but not limited to, in

accordance with the rebuttable presumption established by the FCC inta~net

Order that traffic delivered to a carrier that exceeds a 3:1 ratio of terminating to

originating traffic is Measured internet Traffic, and in accordance with the

process established by the FCC Internet Order for rebutting suctl presumpti»
before the Commission).

Each Party reserves the right to audit all Traffic, up to a maximum of two aud'ts

per Calendar Year, to ensure that rates are being applied appropriately*
provided, however, that either Party shall have the right to condU~t additio»l
audit{s) if the preceding audit disclosed material errors or discrepancies
Party agrees to provide the necessary Traffic data in conjunction with any siich

audit in a timely manner.

Nothing in this Agreement shall be construed to limit either Party s abilitY «
designate the areas within which that Party's Customers may make calls which

that Party rates as "local" in its Customer Tariffs.

If and, to the extent that, a Navtel Customer receives V/FX Traffic, N»tel shall

promptly provide notice thereof to Verizon (such notice to include, without

limitation, the specific telephone number(s) that the Customer uses fo r V/FX

Traffic, as well as the LATA in which the Customer's station is actually physically

located) and shall not bill Verizon Reciprocal Compensation, interca«ier
compensation or any other charges for calls placed by Verizon's Customers to

such Navtel Customers.

Reciprocal Compensation Arrangements Pursuant to Section 251(4)(5) « t"e A«

7. 1 Reciprocal Compensation.
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&1.3 If the originating Party passes CPN on less than ninety-five percent
(95%) of its calls and the originating Party chooses to combine
Reciprocal Compensation Traffic and Toll Traffic on the same trunk
group, the receiving Party shall bill the higher of its interstate Switched
Exchange Access Service rates or its intrastate Switched Exchange
Access Services rates for all traffic that is passed without CPN, unless

the Parties agree that other rates should apply to such traffic.

6_2 At such time as a receiving Party has the capability, on an automated basis, to
use such CPN to classify traffic delivered over Interconnection Trunks by the
other Party by Traffic Rate type (e.g., Reciprocal Compensation Traffic/Measured
Internet Traffic, intrastate Switched Exchange Access Service, interstate
Switched Exchange Access Service, or intrastate/interstate Tandem Transit
Traffic), such receiving Party shall bill the originating Party the Traffic Rate
applicable to each relevant minute of traffic for which CPN is passed. If the
receiving Party lacks the capability, on an automated basis, to use CPN
information on an automated basis to classify traffic delivered by the other Party

by Traffic Rate type, the originating Party will supply Traffic Factor 1 and Traffic
Factor 2. The Traffic Factors shall be supplied in writing by the originating Party

within thirty (30) days of the Effective Date and shall be updated in writing by the
originating Party quarterly. Measurement of billing minutes for purposes of
determining terminating compensation shall be in conversation seconds (the time
in seconds that the Parties equipment is used for a completed call, measured

from the receipt of answer supervision to the receipt of disconnect supervision).
Measurement of billing minutes for originating toll free service access code (e.g.,
800/888/877) calls shall be in accordance with applicable Tariffs. Determination
as to whether traffic is Reciprocal Compensation Traffic or Measured Internet
Traffic shall be made in accordance with Paragraphs 8 and 79, and other

applicable provisions, of the FCC Internet Order (including, but not limited to, in
accordance with the rebuttable presumption established by the ECC Internet
Order that traffic delivered to a carrier that exceeds a 3:1 ratio of terminating to

originating traffic is Measured Internet Traffic, and in accordance with the

process established by the FCC Internet Order for rebutting such presumption
before the Commission).

6.3 Each Party reserves the right to audit all Traffic, up to a maximum of two audits

per Calendar Year, to ensure that rates are being applied appropriately;
provided, however, that either Party shall have the right to conduct additional
audit(s) if the preceding audit disclosed material errors or discrepancies. Each
Party agrees to provide the necessary Traffic data in conjunction with any such

audit in a timely manner.

6,4 Nothing in this Agreement shall be construed to limit either Party's ability to
designate the areas within which that Party's Customers may make calls which

that Party rates as "local" in its Customer Tariffs.

6.5 If and, to the extent that, a Navtel Customer receives V/FX TraCfic, Navtel shall

promptly provide notice thereof to Verizon (such notice to include, without
limitation, the specific telephone number(s) that the Customer uses for V/FX
Traffic, as well as the LATA in which the Customer's station is _actually physically

located) and shall not bill Verizon Reciprocal Compensation, intercarrier
compensation or any other charges for calls placed by Verizon's Customers to
such Navtel Customers.

Reciprocal Compensation Arrangements Pursuant to Section 251(b)(5) of the Act

7o1 Reciprocal Compensation.
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The Parties shall exchange Reciprocal Compensation Traffic at the technicall

feasible Point(s) of Interconnection on Verizon's network in a LATA desi nated in

accordance with the terms of this Agreement. The Party originating Reci rocal

Compensation Traffic shall compensate the terminating Party for the " nspe trans ort

and termination of such traffic to its Customer in accordance with S
251(b)(5) of the Act at the equal and symmetrical rates stated in the
Attachment; it being understood and agreed that Verizon shall charg
Navtel shall pay Verizon) the End Office Reciprocal Compensation ra erate set forth

in the Pricing Attachment for Reciprocal Compensation Traffic Na«el P yel h sically

delivers to a POI at the Verizon Wire Center in which the terminating Verizon End

nd otherwise that Verizon shall cha (N t I shall pay

em Reciprocal Compensation f"ate t f Qh h pr cin

Attachment for Reciprocal Compensation Traffic Navtel delivers to Verizon; it

also being understood and agreed that Navtel shall charge (and Venz "rizon shall

pay Navtel) the End Office Reciprocal Compensation rate set forth '" th

Attachment for Reciprocal Compensation Traffic Verizon delivers too Navtel.

These rates are to be applied at the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA at which the Partie
interconnect, whether such traffic is delivered by Verizon for terrnIn
Navtei, or delivered by Navtel for termination by Verizon. No additiona ch rg

shall be assessed by the terminating Party for the transport and te rmination of

such traffic from the technically feasible Point(s) of Interconnection
network in a LATA to its Customer; provided, however, for the avo'"a"idance of anv

doubt, Navtel shall also pay Verizon, at the rates set forth in the Pr
Attachment, for any multiplexing, cross connects or other collocBti
Services that Navtel obtains from Verizon. When Toll Traffic is ciei've" "ov'vered over the

same interconnection Trunks as Reciprocal Compensation Traffic ort,

transport or other applicable access charges related to the delis y of Toll Traffic

from the technically feasible Point of Interconnection on Verizori + "
LATA to the terminating Party's Customer shall be prorated so B+ toa I onlyto

the Toti Traffic. The designation of traffic as Reciprocal Comperis ation Traffic for

purposes of Reciprocal Compensation shall be based on the actual origin gal ori inating

and terminating points of the complete end-to-end communicatin.

7.2 Traffic Not Subject to Reciprocal Compensation.

7.2. 1

7.2.2

7.2.4

Reciprocal Compensation shall not apply to interstata or '" "or intrastate

ess (incliiding, without limitation, V;g ~i Foreign

Exchange Traffic (i.e. , V/FX Traffic), Information Accesss, or exchange

services for Exchange Access or Information Acces&-

Reciprocal Compensation shall not apply to Internet I
Reciprocal Compensation shall not apply to Toll Tra ff'c* '"', includin, but

not limited to, calls originated on a 1+ presubscriptio~ basis, or on a

casual dialed (10XXX/101XXXX) basis.

Reciprocal Compensation shall not apply to Options I Extended Local

Calling Area Traffic,

7.2.5

7.2.5

Reciprocal Compensation shall not apply to special access pcess I'lvate

line, or any other traffic that is not switched by the t~rmininatin Party.

Reciprocal Compensation shall not apply to Tande~ Tr " 'Transit Traffic

7.2.7 Reciprocal Compensation shall not apply to Voice I W formation Service

Traffic (as defined in Section 5 of the Additional Se~'c'ces Attachment).
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The Parties shall exchange Reciprocal Compensation Traffic at the technically

feasible Point(s) of Interconnection on Verizon's network in a LATA designated in

accordance with the terms of this Agreement. The Party originating Reciprocal

Compensation Traffic shall compensate the terminating Party for the transport
and termination of such traffic to its Customer in accordance with section

251(b)(5) of the Act at the equal and symmetrical rates stated in the Pricing
Attachment; it being understood and agreed that Verizon shall charge (and
Navtel shall pay Verizon) the End Office Reciprocal Compensation rate set forth

in the Pricing Attachment for Reciprocal Compensation Traffic Navtel physically
delivers to a POI at the Verizon Wire Center in which the terminating Verizon End

Office is located, and otherwise that Verizon shall charge (Navtel shall pay

Verizon) the Tandem Reciprocal Compensation rate set forth in the Pricing
Attachment for Reciprocal Compensation Traffic Navtel delivers to Verizon; it

also being understood and agreed that Navtel shall charge (and Verizon shall

pay Navtel) the End Office Reciprocal Compensation rate set forth in the Pricing
Attachment for Reciprocal Compensation Traffic Verizon delivers to Navtel.

These rates are to be applied at the technically feasible Point(s) of

Interconnection on Verizon's network in a LATA at which the Part ies
interconnect, whether such traffic is delivered by Verizon for termination by

Navtel, or delivered by Navtel for termination by Verizon. No additional charges

shall be assessed by the terminating Party for the transport and termination of
such traffic from the technically feasible Point(s) of Interconnection on Verizon's

network in a LATA to its Customer; provided, however, for the avoidance of any

doubt, Navtel shall also pay Verizon, at the rates set forth in the pricing
Attachment, for any multiplexing, cross connects or other colloc _ti°n related
Services that Navtel obtains from Verizon. When Toll Traffic is delivered over the

same Interconnection Trunks as Reciprocal Compensation Traffic, any port,

transport or other applicable access charges related to the deliverY of Toll Traffic
from the technically feasible Point of Interconnection on Verizon 's network in a

LATA to the terminating Party's Customer shall be prorated so _s to apply only to

the Toll Traffic. The designation of traffic as Reciprocal Compensation Traffic for

purposes of Reciprocal Compensation shall be based on the actual originating

and terminating points of the complete end-to-end communication"

Traffic Not Subject to

7.2.1 Reciprocal

7.2°4

7.2.5

7°2.6

7.2°7

Reciprocal Compensation.

Compensation shall not apply to interstate or intrastate

Exchange Access (including, without limitation, Virtual Foreign
Exchange Traffic (Le., V/FX Traffic), Information AcceSS, or exchange

services for Exchange Access or Information Access-

Reciprocal Compensation shall not apply to Internet Traffic.

Reciprocal Compensation shall not apply to Toll Tra ffic, including, but
not limited to, calls originated on a 1+ presubscriptio_ basis, or on a

casual dialed ( 10XXX/101XXXX) basis.

Reciprocal Compensation shall not apply to Optiona I Extended Local

Calling Area Traffic..

Reciprocal Compensation shall not apply to special ,_ccess, private

line, or any other traffic that is not switched by the t_ rminating Party.

Reciprocal Compensation shall not apply to Tanderl_ Transit Traffic.

Reciprocal Compensation shall not apply to Voice I m"-jf°rmati°n Service
Traffic (as defined in Section 5 of the Additional Set _/ices Attachment).
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7.2.8 Reciprocal Compensation shall not apply to traffic that is not subject to
Reciprocai Compensation under Section 251(b)(5) of the Act.

7.2.9 Reciprocal Compensation shall not apply to Virtual Foreign Exchange
Traffic (i.e., V/FX Traffic). As used in this Agreement, "Virtual Foreign

Exchange Traffic" or "V/FX Traffic" is defined as calls in which a Navtel

Customer is assigned a telephone number with an NXX Code (as set
forth in the LERG) associated with an exchange that is different than

the exchange (as set forth in the LERG) associated with the actual

physical location of such Customer's station. For the avoidance of any

doubt, Navtei shall pay Verizon's originating access charges for ail

V/FX Traffic originated by a Verizon Customer, and Navtel shall paY
Verizon's terminating access charges for all V/FX Traffic originated by

a Navtel Customer,

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal
Compensation per minute of use charges) billed by Navtel to Verizon shall not

exceed the Reciprocal Compensation rates (including, but not limited to,
Reciprocal Compensation per minute of use charges) billed by Verizon to Navtel.

Other Types of Traffic

8.2

Notwithstanding any other provision of this Agreement or any Tariff: (a) the
Parties' rights and obligations with respect to any intercarrier cornpensatior that

may be due in connection with their exchange nf Internet Traffic shall be

governed by the terms of the FCC Internet Order and other applicable FCC
orders and FCC Regulations; and, (b) a Party shall not be obligated to pay anY

intercarrier compensation for Internet Traffic that is in excess of the intercarrier

compensation for Internet Traffic that such Party is required to pay under the

FCC Internet Order and other applicable FCC orders and FCC Regulations.

Subject to Section 8. 1 of this Attachment, interstate and intrastate Exc»nge
Access, information Access, exchange services for Exchange Access or
Information Access, and Toll Traffic, shall be governed by the applicable
provisions of this Agreement and applicable Tariffs.

8.3 For any traffic originating with a third party carrier and delivered by Navtei to
Verizon, Navtel shall pay Verizon the same amount that such third party carrier

would have been obligated to pay Verizon for termination of that traffic at the
location the traffic is delivered to Verizon by Navtel.

8.4 Any traffic not specifically addressed in this Agreement shall be treated»
required by the applicable Tariff of the Party transporting and/or terminating the
traffic.

8.5 The Parties may also exchange Internet Traffic at the technically feasible Point(s)
of Interconnection on Verizon's network in a LATA established hereunder for the

exchange of Reciprocal Compensation Traffic. Any intercarrier compensation
that may be due in connection with the Parties' exchange of internet Traific s»ii
be applied at such technically feasible Point of Interconnection on Verizon's

network in a LATA in accordance with the FCC Internet Order.

Transmission and Routing of Exchange Access Traffic

9.1 Scope of Traffic.

Section 9 prescribes parameters for certain trunks to be established over the
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g,

7.3

7.2_8

7.2.9

Reciprocal Compensation shall not apply to traffic that is not subject to

Reciprocal Compensation under Section 251(b)(5) of the Act.

Reciprocal Compensation shall not apply to Virtual Foreign Exchange

Traffic (i.e., V/FX Traffic). As used in this Agreement, "Virtual Foreign

Exchange Traffic" or "V/FX Traffic" is defined as calls in which a Navtel
Customer is assigned a telephone number with an NXX Code (as set

forth in the LERG) associated with an exchange that is different than

the exchange (as set forth in the LERG) associated with the actual

physical location of such Customer's station. For the avoidance of any
doubt, Navtel shall pay Verizon's originating access charges for all

V/FX Traffic originated by a Verizon Customer, and Navtel shall pay
Verizon's terminating access charges for all V/FX Traffic originated by

a Navtel Customer,

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal

Compensation per minute of use charges) billed by Navtel to Verizon shall not

exceed the Reciprocal Compensation rates (including, but not limited to,

Reciprocal Compensation per minute of use charges) billed by Verizon to Navtel.

Other Types of Traffic

8.1 Notwithstanding any other provision of this Agreement or any Tariff: (a) the

Parties' rights and obligations with respect to any intercarrier compensation that

may be due in connection with their exchange of Internet Traffic shall be
governed by the terms of the FCC Internet Order and other applicable FCC

orders and FCC Regulations; and, (b) a Party shall not be obligated to pay any

intercarrier compensation for Internet Traffic that is in excess of the intercarrier

compensation for Internet Traffic that such Party is required to pay under the
FCC Internet Order and other applicable FCC orders and FCC Regulations.

8.2 Subject to Section 8.1 of this Attachment, interstate and intrastate Exchange

Access, Information Access, exchange services for Exchange Access or
Information Access, and Toll Traffic, shall be governed by the applicable

provisions of this Agreement and applicable Tariffs.

8.3 For any traffic originating with a third party carrier and delivered by Navtel to
Verizon, Navtel shall pay Verizon the same amount that such third party carrier

would have been obligated to pay Verizon for termination of that traffic at the

location the traffic is delivered to Verizon by NavteL

8.4 Any traffic not specifically addressed in this Agreement shall be treated as
required by the applicable Tariff of the Party transporting and/or terminating the

traffic.

8.5 The Parties may also exchange Internet Traffic at the technically feasible Point(s)
of Interconnection on Verizon's network in a LATA established hereunder for the

exchange of Reciprocal Compensation Traffic. Any intercarrier compensation

that may be due in connection with the Parties' exchange of Internet Traffic shall

be applied at such technically feasible Point of Interconnection on Verizon's
network in a LATA in accordance with the FCC Internet Order.

Transmission and Routing of Exchange Access Traffic

9.1 Scope of Traffic.

Section 9 prescribes parameters for certain trunks to be established over the
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Interconnections specified in Sections 2 through 5 of this Attachment «r the

transmission and routing of traffic between Navtel Telephone Exch»9e Service

Customers and lnterexchange Carriers ("Access Toll Connecting T«»ks"). in any

case where Navtel elects to have its End Office Switch subtend a «rizon
Tandem. This includes casually-dialed (1010XXXand 101XXXX)traffic.

9.2 Access Toll Connecting Trunk Group Architecture.

9.2.1 If Navtel chooses to subtend a Verizon access Tandem
NPA/NXX must be assigned by Navtel to subtend the same Verizon

access Tandem that a Verizon NPA/NXX serving the same Rate
Center Area subtends as identified in the LERG.

9.2.2 Navtel shall establish Access Toll Connecting Trunks pursuant «
applicable access Tariffs by which it wiil provide Switched Exchange

Access Services to Interexchange Carriers to enable such
Interexchange Carriers to originate and terminate traffic to and f«m
Navtel's Customers.

9.2.3 The Access Toil Connecting Trunks shall be two-way trunks Such
trunks shall connect the End Office Navtel utilizes to provide

Telephone Exchange Service and Switched Exchange Acces~ to 'ts

Customers in a given LATA to the access Tandem(s) Verlzon utilizes

to provide Exchange Access in such LATA.

Access Toll Connecting Trunks shall be used solely fo«he
transmission and routing of Exchange Access to allow Nav«l s
Customers to connect to or be connected to the interexchang«r»ks
of any lnterexchange Carrier which is connected to a Verizon access
Tandem.

10. Meet-Point Billing Arrangements

10.1 Navtel and Verizon will establish Meet-Point Billing (MPB) arrangements 'n order

to provide a common transport option to Switched Exchange Ac&ass Services
customers via a Verizon access Tandem Switch in accordance ~ith the Meet

Point Billing guidelines contained in the OBF*s MECAB and METHOD docu

except as modified herein, and in Verizon's applicable Tariffs. The a«»9ement
described in this Section 10 are intended to be used to provide ~witched
Exchange Access Service where the transport component of thu Switched

Exchange Access Service is routed through an access Tandem Switch that 's

provided by Verizon.

10.2 In each LATA, the Parties shall establish MPB arrangements for the applicable
Navtel Routing Point/Verizon Serving Wire Center combinationm.

10.3 Interconnection for the MPB arrangement shall occur at each of the Verlzon

access Tandems in the LATA, unless otherwise agreed to by tNe Parties.

'I0.4 Navtel and Verizon will use reasonable efforts, individually and collect'v ly* t

maintain provisions in their respective state access Tariffs, and /or p«v'sions
within the National Exchange Carrier Association (NECA) Tariff No 4* o y

successor Tariff sufficient to reflect the MPB arrangements estWbilshed pursue"
to this Agreement.

Navtel SC Comprehensive v2.8b.doo 64

10.

Interconnections specified in Sections 2 through 5 of this Attachment for the
transmission and routing of traffic between Navtel Telephone Exchange Service
Customers and Interexchange Carriers ("Access Toll Connecting Trunks"), in any
case where Navtel elects to have its End Office Switch subtend a Verizon
Tandem° This includes casually-dialed (1010XXX and 101XXXX) traffic.

9.2 Access Toll Connecting Trunk Group Architecture.

9.2.1 If Navtel chooses to subtend a Verizon access Tandem, Navtel's

NPA/NXX must be assigned by Navtel to subtend the same Verizon
access Tandem that a Verizon NPA/NXX serving the s_me Rate
Center Area subtends as identified in the LERG.

9.2.2 Navtel shall establish Access Toll Connecting Trunks pursuant to
applicable access Tariffs by which it will provide Switched Exchange
Access Services to Interexchange Carriers to enable such

Interexchange Carriers to originate and terminate traffic to and from
Navtel's Customers°

9.2.3 The Access Toll Connecting Trunks shall be two-way trunks. Such
trunks shall connect the End Office Navtel utilizes to provide

Telephone Exchange Service and Switched Exchange Access to its
Customers in a given LATA to the access Tandem(s) k/erizon utilizes

to provide Exchange Access in such LATA.

9.2.4 Access Toll Connecting Trunks shall be used solely for the
transmission and routing of Exchange Access to allow Navtel's
Customers to connect to or be connected to the interexchange trunks

of any Interexchange Carrier which is connected to a _/erizon access
Tandem.

Meet-Point Billing

10.1 Navtel and

10.2

10.3

10.4

Arrangements

Verizon will establish Meet-Point Billing (MPB) arrang ements in order

to provide a common transport option to Switched Exchange Ac, cess Services
customers via a Verizon access Tandem Switch in accordance with the Meet

Point Billing guidelines contained in the OBF's MECAB and MECOD documents,
except as modified herein, and in Verizon's applicable Tariffs. -f'he arrangements
described in this Section 10 are intended to be used to provide Switched

Exchange Access Service where the transport component of the_ Switched
Exchange Access Service is routed through an access Tandem Switch that is

provided by Verizon.

In each LATA, the Parties shall establish MPB arrangements for the applicable

Navtel Routing Point]Verizon Serving Wire Center combination_-

Interconnection for the MPB arrangement shall occur at each o1_ the Verizon
access Tandems in the LATA, unless otherwise agreed to by tile Parties.

Navtel and Verizon will use reasonable efforts, individually and collectively, to
maintain provisions in their respective state access Tariffs, andJor provisions
within the National Exchange Carrier Association (NECA) Tariff _ No. 4, or any
successor Tariff sufficient to reflect the MPB arrangements established pursuant

to this AgreemenL
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10.6

10.7

10.9

10.10

ssibie'
in general, there are four aiternative Meet-Point Billing arrange~ Bill/Mu

'

which are: Single Bill/Single Tariff, Multiple Bill/Single Tariff, Mrjit'f' delin
p,B Gui

Tariff, and Single Bill/Multiple Tariff, as outlined in the OBF ME~ itjpie
BiilWlu P

Each party Shall Implement the "Multiple Bill/Single Tariff or -M~ltlp he lvlp
of t . rviceTariff' option, as appropriate, in order to bill an IXC for the portimr t;c s

p tl8n tatearrangement provided by that Party. Alternatively, in former BeI & york S
areas, uPon agreement of the Parties, each Party may use the f or Bingi
Access pool on its behalf to implement the Single Bill/Multiple T ~ ' portion
Bill/Single Tariff option, as appropriate, in order to bill an IXC foI
the MPB arrangement provided by that Party.

r~«rent
The rates to be billed by each Party for the portion of the MPB ~~ or othe
Provided by it shall be as set forth in that Party's aPPlicable Tari~+' ervices
document that contains the terms under which that Party's ace~~

&ter
offered. For each Navtei Routing Point/Verizon Serving Wire C~+ hlavteagecombination, the MpB billing percentages for transport betvvee~ d inlate
Routing Point and the Verizon Serving Wire Center shall be cal ~ ~ent.t~&naccordance with the formula set forth in Section 10.17 of this A&t

ddress~
Illi g VerizonEach Party shall provide the other Party with the billing name, ~" the

and Carrier Identification Code (CIC) of the IXC, and identificat. i~ .~cation P
Wire Center serving the IXC in order to comply with the MPB ra ~
as outlined in the MECAB document.

~tail
ndern on

Verizon shall provide Navtei with the Terminating Switched Ac~~
an ten

Data (EMI category 1101XXrecords) recorded at the Verizon ~~ ter tho I~
cartridge or via such other media as the Parties may agree to,
(10) Business Days after the date the usage occurred.

LJ sage~~tgII
Navtei shail provide Verizon with the Originating Switched Acc=~ ~& rn&
Data (EMI category 1101XXrecords) on cartridge or via such ~ gate the usage

Parties may agree, no later than ten (10) Businuss Days after tt-~
occurred.

f tgis
All usage data to be provided pursuant to Sections 10.8 and 1

Attachment shall be sent to the following addresses:

To Navtel:

Michael West
8525 Riverwood Park Drive
North Little Rock, Arkansas 72113

For Verizon (Former GTE service area):

Verizon Data Services
ATTN: MPB
1 East Telecom Parkway
Dock D

Temple Terrace, FL 33637
~ citifying

ndEither Party may change its address for receivi ng usage data
other Party in writing pursuant to Section 29 of the General T~
Conditions.
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10.10

s possible,• . er_t -. tjltiple
0°5 n. eneral there are four alternative Meet-Point Billing arrangerr_ --,e 13dl/M. ^_

1 wgc_h are:' Single Bill/Single Tariff, Multiple Bill/Single Tariff, Mul_P,_' Guidellnu="

Tariff, and Single Bill/Multiple Tariff, as outlined in the OBF MEC;/_

Each Part shall m lement the "Multiple Bill/Single "Tariff' or "M Ljlt'P_th_ellMMPu_Plp. e
Y P • v- elv,_v

Tariff' o tion as a propriate, in order to bill an IXC for the portiorl_ -lantiC s ._• ' P P .... I ,z_1 .L, Stm_
arran ement rovided by that Party Alternatively, in Tormer De, ., yo,," .g P " ew "nle
areas u on a. reement of the Parties, each Party may use the i"4 __ or $1 g nf

ess Pool _gl_Its behalf to im lement the Single Bill/Multiple -I-_C'__ portiOp _-
ACC P - _ _.,,_-
Bill/Single Tariff option, as appropriate, in order to bill an IXC tot

the MPB arrangement provided by that Party. __r_ogr el_he!t10.6 The rates to be billed by each Party for the portion of the M PB _ are

rov dud by it shall be as set forth in that Party's applicable Tariff _ervice
dPocument ihat contains the terms under which that Party s acce_ ss =

offered. For each Navtel Routing Point/Verizon Serving Wire C; ?&teerbl_vtel

combination, the MPB billing percentages for transport betweer_ -_ted in
mt and the Verizon Serving Wire Center shall be cal Gul_hr_ent-

Routing Pc' - . , _4-_,,.
accordance with the formula set forth in Section 10.17 of th_s _,--

h the billin name, loi Ililn_ _ded_/eeSrS'zon
10.7 Each Party shall provide the other Party wit g _ _,-_ o tin _ nroceSS

and Carrier Identification Code CIC of the IXC, and identificatl _--'_.__ic_tl o_' _"( ) . o_""
Wire Center serving the IXC in order to comply w_th the MPB r_

as outlined in the MECAB document. -_il usage

....... _ss -- 1-_ndem on
10.8 Verizon shall provide Navtel with the Terminating _witcnecJ _;_--_" ss •

Data (EMI category 1101XX records) recorded at the Verizon _cG/_ter than ten

cartridge or via such other media as the Parties may agree to, r3o

(10) Business Days arie i the date the usage occurred. _ net_il usage
10.9 Navtel shall rovide Ver,zon with the Originating Switched Ac_'e_r_rr_e_di_ aausstTe

P • ,-, " e _' '_
EMI cute o 1101XX records) on cartridge or via such o _ clotData ( g ry _ . ..-l--_

Parties may agree, no later than ten (10) Business uays utter L. -

occurred.

All usage data to be provided pursuant to Sections 10.8 and 10 cj of tlnis

Attachment shall be sent to the following addresses:

To Navtel:

Michael West
8525 Riverwood Park Drive

North Little Rock, Arkansas 72113

For Verizon (Former GTE service area):

Verizon Data Services
ATTN: MPB

1 East Telecom Parkway
Dock D

Temple Terrace, FL 33637 . rlotifying
Ic,:y ani3

Either Party may change its address for receiving usage data _ _.-_-_
other Party in writing pursuant to Section 29 of the General T_-

Conditions.

the
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10.11

10.12

10.13

10.14

Navtel and Verizon shall coordinate and exchange the billing account ret«en«
(BAR) and billing account cross reference (BACR) numbers or Operatin9

Company Number ("OCN ), as appropriate, for the MPB arrangements described
in this Section 10. Each Party shall notify the other if the ievel of billin9 o«th«
BAR/BACR elements change, resulting in a new BAR/BACR numb«. or 'f the

OCN changes.

Each Party agrees to provide the other Party with notification of anY errors 't

discovers in MPB data within thirty (30) calendar days of the receip«f the

original data. The other Party shall attempt to correct the error an" resubm't the

data within ten (10) Business Days of the notification. In the event the ~r~ors

cannot be corrected within such ten- (10) Business-Day period, the erroneous
data will be considered lost. In the event of a loss of data, whethe«ue to

uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the

lost data and, if such reconstruction is not possible, shall accept a «»enable
estimate of the lost data based upon prior usage data.

Either Party may request a review or audit of the various components of access
recording up to a maximum of two (2) audits per calendar year. All costs
associated with each review and audit shall be borne by the reqtJestlng Pa"ty.

Such review or audit shall be conducted subject to Section 7 of the General
Terms and Conditions and during regular business hours. A PartY may conduct

additional audits, at its expense, upon the other party's consent, which consent

shall not be unreasonably withheld,

Except as expressly set forth in this Agreement, nothing contained in this Section

10 shall create any liability for damages, losses, claims, costs, inj«les e~pens~s
or other liabilities whatsoever on the part of either Party.

10.16

MPB will apply for all traffic bearing the 500, 900, toll free service access code
(e.g. 800/888/877) (to the extent provided by an IXC) or any other non

geographic NPA which may be designated for such traffic in the futu«.

ln the event Navtel determines to offer Telephone Exchange Services '" a "A
in which Verizon operates an access Tandem Switch, Verizon shall Permit and

enable Navtel to subtend the Verizon access Tandem Switch(es) desi9nated for

the Verizon End Offices in the area where there are located Navtei Rout'ng

Point(s) associated with the NPA NXX(s) to/from which the Switched Exchange

Access Services are homed.

10.17 Except as otherwise mutually agreed by the Parties, the MPB billing percentages
for each Routing Point/Verizon Serving Wire Center combinatioD shall be
calculated according to the following formula, unless as mutuallY a9reed to by th

Parties:

a / (a + b) = Navtel Billing Percentage

b / (a + b) = Verizon Billing Percentage

where:

a = the airline mileage between Navtel Routing Point and the actua

point of interconnection for the MPB arrangement; and

b = the airline mileage between the Verizon Serving Wire Center a"d
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10.11

10.12

10.13

10.14

10.15

10.16

10.17

Navtel and Verizon shall coordinate and exchange the billing account reference

(BAR) and billing account cross reference (BACR) numbers or Operating
Company Number ("OCN"), as appropriate, for the MPB arrangements described
in this Section 10. Each Party shall notify the other if the level of billing or other
BAR/BACR elements change, resulting in a new BAR/BACR number, or if the

OCN changes.

Each Party agrees to provide the other Party with notification of anY errors it
discovers in MPB data within thirty (30) calendar days of the receipt of the

original data. The other Party shall attempt to correct the error and resubmit the
data within ten (10) Business Days of the notification. In the event the errors
cannot be corrected within such ten- (10) Business-Day period, the erroneous
data will be considered lost. In the event of a loss of data, whether due to
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the
lost data and, if such reconstruction is not possible, shall accept a reasonable

estimate of the lost data based upon prior usage data.

Either Party may request a review or audit of the various components of access
recording up to a maximum of two (2) audits per calendar year. All costs
associated with each review and audit shall be borne by the requesting Party.
Such review or audit shall be conducted subject to Section 7 of the General
Terms and Conditions and during regular business hours° A Party may conduct
additional audits, at its expense, upon the other Party's consent, which consent

shall not be unreasonably withheld.

Except as expressly set forth in this Agreement, nothing contained in this Section
10 shall create any liability for damages, losses, claims, costs, injuries, expenses
or other liabilities whatsoever on the part of either Party.

MPB will apply for all traffic bearing the 500, 900, toll free service access code

(e.g. 800/888/877) (to the extent provided by an IXC) or any other non-
geographic NPA which may be designated for such traffic in the future.

In the event Navtel determines to offer Telephone Exchange Services in a LATA
in which Verizon operates an access Tandem Switch, Verizon shall permit and
enable Navtel to subtend the Verizon access Tandem Switch(es) designated for
the Verizon End Offices in the area where there are located Navtel Routing

Point(s) associated with the NPA NXX(s) to/from which the Switched Exchange

Access Services are home&

Except as otherwise mutually agreed by the Parties, the MPB billing percentages
for each Routing Point/Verizon Serving Wire Center combination shall be
calculated according to the following formula, unless as mutually agreed to by the

Parties:

a / (a + b) = Navtel Billing Percentage

and

b / (a + b) = Verizon Billing Percentage

where:

a = the airline mileage between Navtel Routing point and the actual

point of interconnection for the MPB arrangement; and

b = the airline mileage between the Verizon Serving Wire Center and
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the actual point of interconnection for the MPB arrangement.

10.18 Navtel shall inform Verizon of each I ATA in which it intends to offer Teleph "
Exchange Services and its calculation of the billing percentages which should

apply for such arrangement. Within ten (10) Business Days of Navtel's delivery

of notice to Verizon, Verizon and Navtel shall confirm the Routing Po'nt/

Serving Wire Center combination and billing percentages.

Toll Free Service Access Code (e.g. , 800/888/877) Traffic

The following terms shall apply when either Party delivers toll free service acce
(e.g. , 800/877/888)("8YY") calls to the other Party. For the purposes of this Sec i"n 1"

the terms "translated" and "untranslated" refers to those toll free service Bcc
calls that have been queried ("translated" ) or have not been queried ("untranslated ) to

an 8YY database. Except as otherwise agreed to by the Parties, all Navtel origina g

"untranslated" 8YY traffic wili be routed over a separate One-Way Miscellaneo"
group.

11.1 When Navtel delivers translated 8YY calls to Verizon to be compi«d y

11.1.1 an IXC:

11.1.1.1 Navtel will provide an appropriate EMI record to V "

11.1.1.2 Navtel will bill the IXC the Navtel's applicable Sw'tch d

Exchange Access Tariff charges and the Navtel's aPPlicable

Tariff query charges; and.

11.1.1.3 Verizon will bill the IXC Verizon*s applicabl Sw't "
Exchange Access Tariff charges.

1 I.1.2 Verizon:

11.1.2. 1 Navtel will provide an appropriate EMI record to V«izon

and

11.1.2.2 Navtel will bill Verizon the Navtel's Switchad Exchang

Access Tariff charges and the Navtel's applicable
query charge.

11.1.3 a toll free service access code service provider in that "
1'I.1.3.1 Navtel will provide an appropriate EMI record to

and the toll free service access code servie prov'd«

11.1.3.2 Navtel will bill the toli free service access ~ode s +' e
provider the Navtel's applicable Switched «ch ng

Tariff charges and the Navtel's applicable Tarl«u ry

charges; and

11.1.3.3 Verizon will bill the toll free service acces& cod

provider Verizon s applicable Switched E&chang
Tariff charges.

11.2 When Verizon performs the query and delivers translated 8YY ca s ng'n

by Verizon's Customer or another LEC's Customer to Navtel tw be comp

11.2. 1 Navtel:
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11.

theactualpointofinterconnectionfortheMPBarrangement.

10.18 NavtelshallinformVerizonofeachLATAinwhichit intendstoofferTelephone
ExchangeServicesanditscalculationofthebillingpercentageswhichshould
applyforsucharrangement.Withinten(10)BusinessDaysof Navtel'sdelivery
ofnoticetoVerizon,VerizonandNavtelshallconfirmtheRoutingpoint/Verizon
ServingWireCentercombinationandbillingpercentages.

TollFreeServiceAccessCode(e.g.,800/888/877)Traffic

ThefollowingtermsshallapplywheneitherPartydeliverstollfreeserviceaccesscode
(e.g.,800/877/888)("8YY")callstotheotherParty.ForthepurposesofthisSection11,
theterms"translated"and"untranslated"referstothosetollfreeserviceaccesscode
callsthathavebeenqueried("translated")orhavenotbeenqueried(,,untranslated")to
an8YYdatabase.ExceptasotherwiseagreedtobytheParties,allNavteloriginating
"untranslated"8YYtrafficwillberoutedoveraseparateOne-WayMiscellaneousTrunk
group.

11.1 WhenNavteldeliverstranslated8YYcallstoVerizontobecompletedby

11.1.1 anlXC:

11.1.1.1

11.1.1.2

11.1.1.3

NavtelwillprovideanappropriateEMIrecordtoVerizon;

NavtelwillbilltheIXCtheNavtel'sapplicableSwitched
ExchangeAccessTariffchargesandthe1,4_avtel'sapplicable
Tariffquerycharges;and.

VerizonwillbilltheIXCVerizon'sapplicableSwitched
ExchangeAccessTariffcharges_

11.2

11.1.2

11_1.3

Verizon:

11,1.2,1NavtelwillprovideanappropriateEMIrecordtoVerizon;
and

11.1.2.2NavtelwillbillVerizontheNavtel'sSwitchedExchange
AccessTariffchargesandthe Navtel'sap131icableTariff
querycharge.

atollfreeserviceaccesscodeserviceproviderin th_t LATA:

11.1.3.1NavtelwillprovideanappropriateEMIrecordtoVerizon
andthetollfreeserviceaccesscodeserviceprovider;

11.1.3.2NavtelwillbillthetollfreeserviceaccessGodeservice
providertheNavtel'sapplicableSwitchedExchangeAccess
TariffchargesandtheNavtel'sapplicableTariffquery
charges;and

11.1.3.3Verizonwillbillthetollfreeserviceaccesscodeservice
providerVerizon'sapplicableSwitchedE>_changeAccess
Tariffcharges.

WhenVerizonperformsthequeryanddeliverstranslated8YYcalls,originated
byVerizon'sCustomeroranotherLEC'sCustomerto Navteltc_becompletedby

11.2.1 Navtel:
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11.2.1.1 Verizon will provide an appr~~~
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and the toll free service ace=~ —~~ s cceccessExcbess

11.2.2.2 Verizon will bill the toll free ~ito peril

provider Verizon's applicahl ~= liO~
Tariff charges and Verlzon ~
charges; and

11.3 When Navtel: delivers untranslated 8YY calls to

tbe cao
I-O~ te11.3.1 an IXC:

plicabte S
~pP

11.3.1.4 Navtel will bill the IXC Nav ~
Exchange Access Tariff c~

11.3.1.1 Verizon will query the call ~~~
appropriate IXC;
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te

11.3.1.2 Verizon will provide an appa a ~~ re»tep lCa

11.3.1.3 Verizon will bill the IXC Ve s
d hertz

Exchange Access Tariff cta~~
Tariff query charges; and

11.3.2 Verizon:

1 1.3.2. 1

1 1.3.2.2

1 1.3.2.3

11.3.3 a toll free

11.3.3.1

1 1.3.3.2

1 1.3.3.3

Navtel will bill Verizon the
Exchange Access Tariff c;

Verizon will bill the toll fry
provider Verizon's applic
Tariff and Verizon's appli

piete th'
OO

Verizon wig query the call ~ . Etvtt '
&-,~te

~t s a

nemine access code semi route the ca
code s', r;

Verizon will query the call
Ocess

appropriate toll free servic — =~ . ta Ehtt re'
ria e~~V de servi'

Verizon will provide an a~ ~ ~s c

and the toll free service m c'e acc
serviceitched E»~ Qvvl

Tariff quey
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1 1.2,2

11.2.1.1 Verizon will provide an approlE::z::::=_ _ri_t_ _tdll rec0Vtel;

and _ ? pliG_bl.e _
1 1.2.1.2 Verizon will bill Navtel Verizo _ "s _¢_d x/er_Z°_able

Exchange Access Tariff charg es

Tariff query charges. - r io that

a toll free service access code service _ _r°_/lde I recdtel

eo/icG

11.2.2.1 Verizon will provide an apprc_ o e
and the toll free service acc_ ===_s _cesS cc _^

1 1.2.2.2 Verizon will bill the toll free s --ditc'' "e lan_
provider Verizon's applicab I _ 5:> ._,liC.3P_

Tariff charges and Verizon's _ Ic_ v

charges; and vvitcbed E'kccess1 1.2.2.3 Navtel will bill the toll free s_ _i ___,_ _c, cesS c_!

provider the Navtel's applio_ I_I

Tariff charges, to be cov

When Navtel: delivers untranslated 8YY calls to _ _r'i_'°°

11.3.1 an IXC: tt_e call
fo _te

11.3.1.1 Verizon will query the call _ _cl

appropriate IXC; _MI recel;

11.3.1.2 Verizon will provide an app _ o I :::_'i _te ,._plicable

11.3.1o3 Verizon will bill the IXC Ve r i _ _-_

Exchange Access Tariff ch_ _========_ r_

Tariff query charges; and _pp|icable S

11.3.1.4 Navtel will bill the IXC Navt _ t11" _6s-

Exchange Access Tariff ot-1 _ _

1 1.3o2 Verizon: Gomplete tb_

11.3.2,1 Verizon will query the call _ i::_ri_t e EMI reel;

11.3.Z2 Verizon will provide an apt _jtel 's applica[

1 1.3o2.3 Navtel will bill Verizon the _ ,_ 6s"

Exchange Access Tariff _!_ ,, _ %:_.ovider in tha

1 1.3.3 a toll free service access code servi G - _ # _ route the ca

1 1.3.3.1 Verizon will query the call _ _oceSS code s;r;

appropriate toll free servi_

11.3.3.2 Verizon will provide an al:_
and the toll free service a _ _ervice ac_e_s

Verizon will bill the toll fre _.-,le Tariff q

11.3.3..3 provider Verizon's applic_--- _ :_'--"
Tariff and Verizon's applic-
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11.4

11.3.3.4 Navtel will bill the toll free service access code service
provider the Navtel's applicable Switched Exchange Access
Tariff charges.

Verizon will not direct untranslated toll free service access code caii to N»tel.

12. Tandem Transit Traffic

12.1 As used in this Section, Tandem Transit Traffic is Telephone Exchang~ Service
traffic that originates on Navtel's network, and is transported through Verizon s
Tandem to the subtending End Office or its equivalent of another carrier (CLEC
ILEC other than Verizon, Commercial IVlobile Radio Service (CMRS) carrier, or
other LEC ("Other Carrier" ), Neither the originating nor terminating cust~me~ is a
Customer of Verizon. Subtending End Offices shall be determined in accordance
with and as identified in the I ocal Exchange Routing Guide (LERG)
Exchange Access Service traffic is not Tandem Transit Traffic.

12.2 Tandem Transit Traffic Service provides Navtel with the transport of Tandem
Transit Traffic as provided below.

12.3 Tandem Transit Traffic may be routed over the Interconnection Trunks described
in Sections 2 through 6 of this Attachment. Navtel shall deliver each Tandem
Transit Traffic call to Verizon's Tandem with CCS and the appropriat~
Transactional Capabilities Application Part ("TCAP") message to facliita« full

interoperability of CLASS Features and billing functions.

12.4 Navtel may use Tandem Transit Traffic Service only for traffic that originates on
Navtel's network and only to send traffic to an Other Carrier with whom N»tel
has a reciprocal traffic exchange arrangement (either via written agreement or

mutual tariffs) that provides for the Other Carrier, to terminate or complete tralc
originated by Navtel and to bill Navtel, and not to bill Verizon, for such tiafffc.
Navtel agrees not to use Verizon's Tandem Transit Trafffc Service to send trafffc

to an Other Carrier with whom Navtel does not have such a reciprocai traffic

exchange arrangement or to send traffic that does not originate on Navtel s
network.

12.5 Navtel shall pay Verizon for Tandem Transit Traffic Service at the rates specified
in the Pricing Attachment, Verizon will not be liable for compensation to anY

Other Carrier for any traffic that is transported through Verizon's Tandem and
Verizon reserves the right to assess to Navtel any additional charges or costs
any Other Carrier imposes or levies on Verizon for the delivery or termination of

such traffic, including any Switched Exchange Access Service charges. If

Verizon is billed by any Other Carrier for any traffic originated by Navtel, Ver»on
may provide notice to Navtel of such billing. Upon receipt of surh notice, Navtel

shall immediately stop using Verizon's Tandem Transit Traffic Service to send

any traffic to such Other Carrier until it has provided to Verizon certification that

the Other Carrier has removed such billed charges from its bill to Verizon and

that the Other Carrier will not bill Verizon for any traffic originatad bY N»tel.
Such certification must be signed by an authorized officer or agent of the Other
Carrier and must be in a form acceptable to Verizon,

If Navtel uses Tandem Transit Traffic Service for traffic volume+ that exceed the
CCS busy hour equivalent of 200,000 combined minutes of usa per month (a
DS1 equivalent) to the subtending End Office of a particular Other Carrier for anY

month (the "Threshold Level" ), Navtel shall use good faith efforts to establish
direct interconnection with such Other Carrier and reduce such traIc volumes

below the Threshold Level. If Verizon believes that Navtel has not exercised
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11.4

t 1.3.3.4 Navtel will bill the toll free service access code service

provider the Navtel's applicable Switched Exchange Access

Tariff charges.

Verizon will not direct untranslated toll free service access code call to Navtelo

Tandem

12.1

Transit Traffic

As used in this Section, Tandem Transit Traffic is Telephone Exchange Service

traffic that originates on Navtel's network, and is transported through Verizon's
Tandem to the subtending End Office or its equivalent of another carrier (CLEC,

ILEC other than Verizon, Commercial Mobile Radio Service (CMRS) carrier, or

other LEC ("Other Carrier"), Neither the originating nor terminating customer is a
Customer of Verizon. Subtending End Offices shall be determined in accordance

with and as identified in the Local Exchange Routing Guide (LERG). Switched

Exchange Access Service traffic is not Tandem Transit Traffic.

12.2 Tandem Transit Traffic Service provides Navtel with the transport of Tandem

Transit Traffic as provided below.

12.3 Tandem Transit Traffic may be routed over the Interconnection Trunks described

in Sections 2 through 6 of this Attachment. Navtel shall deliver each Tandem

Transit Traffic call to Verizon's Tandem with CCS and the appropriate

Transactional Capabilities Application Part ("TCAP") message to facilitate full

interoperability of CLASS Features and billing functions.

12.4 Navtel may use Tandem Transit Traffic Service only for traffic that originates on
Navtel's network and only to send traffic to an Other Carrier with whom Navtel

has a reciprocal traffic exchange arrangement (either via written agreement or

mutual tariffs) that provides for the Other Carrier, to terminate or complete traffic

originated by Navtel and to bill Navtel, and not to bill Verizon, for such traffic.
Navtel agrees not to use Verizon's Tandem Transit Traffic Service to send traffic

to an Other Carrier with whom Navtel does not have such a reciprocal traffic

exchange arrangement or to send traffic that does not originate on Navtel's

network.

12.5 Navtel shall pay Verizon for Tandem Transit Traffic Service at the rates specified

in the Pricing Attachment, Verizon will not be liable for compensation to any

Other Carrier for any traffic that is transported through Verizon's Tandem and
Verizon reserves the right to assess to Navtel any additional charges or costs

any Other Carrier imposes or levies on Verizon for the delivery or termination of
such traffic, including any Switched Exchange Access Service charges. If

Verizon is billed by any Other Carrier for any traffic originated by Navtel, Verizon

may provide notice to Navtel of such billing° Upon receipt of such notice, Navtel

shall immediately stop using Verizon's Tandem Transit Traffic Service to send

any traffic to such Other Carrier until it has provided to Verizon certification that
the Other Carrier has removed such billed charges from its bill to Verizon and

that the Other Carrier will not bill Verizon for any traffic originated by Navtel.

Such certification must be signed by an authorized officer or agent of the Other

Carrier and must be in a form acceptable to Verizon.

12_6 If Navtel uses Tandem Transit Traffic Service for traffic volumes that exceed the

CCS busy hour equivalent of 200,000 combined minutes of us_ per month (a

DS1 equivalent) to the subtending End Office of a particular other Carrier for any
month (the "Threshold Level"), Navtel shall use good faith efforts to establish
direct interconnection with such Other Carrier and reduce such traffic volumes

below the Threshold Level. If Verizon believes that Navtel has not exercised
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12.7

good faith efforts promptly to obtain such direct interconnection, eithe~ Party may

use the Dispute Resolution processes of this Agreement.

If Navtel fails to comply with Section 12 of this Attachment, such failure shaH be a
material breach of a material provision of this Agreement and Verizon may

exercise any and aH remedies under this Agreement and Applicabi«aw for such

breach.

12.8

12.9

lf or when a third party carrier plans to subtend a Navtel switch, then Navtel shaH

provide written notice to Verizon at least ninety (90) days before such subtending

arrangement becomes effective so that Verizon may negotiate and estabi'sh

direct interconnection with such third party carrier. Upon written request «om

Verizon, Navtel shaH offer to Verizon a service arrangement equivalent to or the

same as Tandem Transit Traffic Service provided by Verizon to Navtei » deffned

in this Section such that Verizon may terminate calls to a Central Offfce or 'ts

equivalent of a CLEC, ILEC other than Verizon, CMRS carrier, or other I EC, that

subtends a Navtel Central Office or its equivalent ("Reciprocal Tandem Trans'"

Service" ). Navtel shall offer such Reciprocal Transit Service arrang~m~~t~ under

terms and conditions of an amendment to this Agreement or a separate
agreement no less favorable than those provided in this Section.

Neither Party shall take any actions to prevent the other Party from entering into

a direct and reciprocal traffic exchange arrangement with any carrie«o which '

originates, or from which it terminates, trafffc.

13. Number Resources, Rate Center Areas and Routing Points

13.1

13.3

13.4

Nothing in this Agreement shaH be construed to limit or otherwise adverselY

affect in any manner either party's right to employ or to request and be assigned

any Central Office Codes {"NXX")pursuant to the Central Office Code
Assignment Guidelines and any relevant FCC or Commission orders, as may be

amended from time to time, or to establish, by Tariff or otherwise
Areas and Routing Points corresponding to such NXX codes.

lt shall be the responsibility of each Party to program and update Its own

switches and network systems pursuant to information provided on ASRs as w

as the LERG in order to recognize and route traffic to the other Party s ass'gne
NXX codes. Except as expressly set forth in this Agreement, nalther Party shaH

impose any fees or charges whatsoever on the other Party for much a«lvities.

Unless otherwise required by Commission order, the Rate Center A«» wlH be

the same for each Party. During the term of this Agreement, N&vtei shaH adop
the Rate Center Area and Rate Center Points that the Commiseion has app~ov~d

for Verizon within the LATA and Tandem serving area. Navtel ~haH assign whole

NPA-NXX codes to each Rate Center Area unless otherwise oral«ed bY the

FCC, the Commission or another governmental entity of appropriate jurisdiction.

or the LEC industry adopts alternative methods of utilizing NXXs.

Navtel wiH also designate a Routing Point for each assigned NO&X code. Navtei

shaH designate one location for each Rate Center Area in whicD the N»tel has

established NXX code{s) as the Routing Point for the NPA-NXWs assoc'ated w th

that Rate Center Area, and such Routing Point shall be within the same LATA»
the Rate Center Area but not necessarily within the Rate Center A«a itself.

Unless specified otherwise, calls to subsequent NXXs of Navtai wHI be routed '"
the same manner as caHs to Navtel's initial NXXs.
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good faith efforts promptly to obtain such direct interconnection, either Party may
use the Dispute Resolution processes of this Agreement.

12.7 If Navtel fails to comply with Section 12 of this Attachment, such failure shall be a
material breach of a material provision of this Agreement and Verizon may

exercise any and all remedies under this Agreement and Applicable Law for such

breach.

12.8 If or when a third party carrier plans to subtend a Navtel switch, then Navtel shall

provide written notice to Verizon at least ninety (90) days before such subtending
arrangement becomes effective so that Verizon may negotiate and establish
direct interconnection with such third party carrier. Upon written request from
Verizon, Navtel shall offer to Verizon a service arrangement equivalent to or the
same as Tandem Transit Traffic Service provided by Verizon to Navtel as defined
in this Section such that Verizon may terminate calls to a Central Office or its

equivalent of a CLEC, ILEC other than Verizon, CMRS carrier, or other LEC, that
subtends a Navtel Central Office or its equivalent ("Reciprocal Tandem Transit

Service"). Navtel shall offer such Reciprocal Transit Service arrangements under
terms and conditions of an amendment to this Agreement or a separate

agreement no less favorable than those provided in this Sectiom

12.9 Neither Party shall take any actions to prevent the other Party from entering into
a direct and reciprocal traffic exchange arrangement with any carrier to which it

originates, or from which it terminates, traffic.

Number Resources, Rate Center Areas and Routing Points

13.1 Nothing in this Agreement shall be construed to limit or otherwise adversely
affect in any manner either Party's right to employ or to request _nd be assigned

any Central Office Codes ("NXX") pursuant to the Central Office Code
Assignment Guidelines and any relevant FCC or Commission orders, as may be
amended from time to time, or to establish, by Tariff or otherwise, Rate Center

Areas and Routing Points corresponding to such NXX codes.

13.2 It shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to information provided on ASRs as well
as the LERG in order to recognize and route traffic to the other I_arty 's assigned
NXX codes. Except as expressly set forth in this Agreement, neither Party shall

impose any fees or charges whatsoever on the other Party for such activities.

13.3 Unless otherwise required by Commission order, the Rate Center Areas will be
the same for each Party. During the term of this Agreement, N_vtel shall adopt
the Rate Center Area and Rate Center Points that the Commission has approved
for Verizon within the LATA and Tandem serving area. Navtel shall assign whole
NPA-NXX codes to each Rate Center Area unless otherwise ordered by the

FCC, the Commission or another governmental entity of appropriate jurisdiction,
or the LEC industry adopts alternative methods of utilizing NXXS.

13.4 Navtel will also designate a Routing Point for each assigned N;_<X code. Navtel

shall designate one location for each Rate Center Area in which the Navtel has
established NXX code(s) as the Routing Point for the NPA-NX_<S associated with
that Rate Center Area, and such Routing Point shall be within tlqe same LATA as
the Rate Center Area but not necessarily within the Rate Center Area itself.

Unless specified otherwise, calls to subsequent NXXs of Navte_l will be routed in

the same manner as calls to Navtel's initial NXXs°
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13.5 Notwithstanding anything to the contrary contained herein, nothing in "'
Agreement is intended, and nothing in this Agreement shall be construe

any way constrain Navtei s choices regarding the size of the local calling a«a(s)
that Navtel may establish for its Customers, which local calling areas may

larger than, smaller than, or identical to Verizon's local calling areas.

Joint Network Implementation and Grooming Process; Forecasting

14.1 Joint Network implementation and Grooming Process.

Upon request of either Party, the Parties shall jointly develop an irnpiem "
and grooming process (the "Joint Grooming Process" or "Joint Process ) w"'ch

may define and detail, inter alia:

14.1.1

14.1.2

standards to ensure that Interconnection Trunks experiencee a rade of

service, availability and quality which is comparable to that a "'
on interoffice trunks within Verizon's network and in ac«r"
appropriate relevant industry-accepted quality, reliability and

availability standards. Except as otherwise stated in this Ag'reement,

trunks provided by either Party for Interconnection services
engineered using a design-blocking objective of B.O'l.

the respective duties and responsibilities Qf the Partie& with respec'
h res ect to

the administration and maintenance of the trunk groups '" iudin, but

not limited to, standards and procedures for notificatiori and

discoveries of trunk disconnects;

14.1.3 disaster recovery provision escalations;
I

14.1.4 additional technically feasible Point(s) of interconnection on

network in a LATA as provided in Section 2 of this Att&chm " '

14.1.5 such other matters as the Parties may agree, includin9* e g

Office to End Office high usage trunks as good engin~er'ng pr

may dictate.

14.2 Trunk Forecasting Requirements.

14.2.1

14.2.2

initial Trunk Forecast Re uirements. At least ninety (gO) day

initiating interconnection in a LATA, Navtel shall provide Ven

(2)-year traffic forecast that complies with the Verizoa inta

Trunking Forecast Guide, as revised from time to tim~
traffic forecast will provide the amount of traffic to be ~eiive'edred to and

from Verizon over each of the Interconnection Trunk 9roup
LATA over the next eight (8) quarters.

On oin Trunk Forecast Re uirements. Where the F art'e

already established interconnection in a LATA, Navte-'I sha

new or revised traffic forecast that complies with the ~er'z "
interconnection Trunking Forecast Guide when Navt4-I de elo s lans

or becomes aware of information that will materially Wffec, the Parties

interconnection in that LATA. Instances that require ew or revised

forecast include, but are not limited to: (a) Navtei pla &s t

new switch; (b) Navtel plans to implement a new PO & or "
architecture; (c) Navtel plans to rearrange its network& (d) NNavtel lans

to convert a One-Way Interconnection Trunk group t~ a T
interconnection Trunk group; (e) Navtel plans to con ~art
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13.5 Notwithstandinganythingtothecontrarycontainedherein,nothinginthis
Agreementisintended,andnothinginthisAgreementshallbeconstrued,toin
anywayconstrainNavtel'schoicesregardingthesizeofthelocalcalling area(s)
that Navtel may establish for its Customers, which local calling areaS may be

larger than, smaller than, or identical to Verizon's local calling areaS.

Joint Network Implementation and Grooming Process; Forecasting

14.1 ,Joint Network Implementation and Grooming Process.

Upon request of either Party, the Parties shall jointly develop an implementation
and grooming process (the "Joint Grooming Process" or ",Joint Process") which

may define and detail, inter alia:

14.1.1 standards to ensure that Interconnection Trunks experience a grade of

service, availability and quality which is comparable to that achieved
on interoffice trunks within Verizon's network and in accord with all

appropriate relevant industry-accepted quality, reliability and
availability standards. Except as otherwise stated in this Agreement,
trunks provided by either Party for Interconnection services will be

engineered using a design-blocking objective of B.01.

14.1.2 the respective duties and responsibilities of the Parties with respect to
the administration and maintenance of the trunk group s, including, but

not limited to, standards and procedures for notification and

discoveries of trunk disconnects;

14.1.5

disaster recovery provision escalations;

additional technically feasible Point(s) of Interconnection on Verizon's
network in a LATA as provided in Section 2 of this Att _chment; and

such other matters as the Parties may agree, including, e.g., End

Office to End Office high usage trunks as good engineering practices

may dictate.

14.2 Trunk Forecasting Requirements°

14.2.1 Initial Trunk Forecast_ments. At least ninety (90) days before

initiating interconnection in a LATA, Navtel shall provide Verizon a two
(2)-year traffic forecast that complies with the Verizorl interconnection
Trunking Forecast Guide, as revised from time to time. This initial
traffic forecast will provide the amount of traffic to be delivered to and
from Verizon over each of the Interconnection Trunk groups in the

LATA over the next eight (8) quarters.

14.2.2 Onqoinq Trunk Forecast Requirements. Where the parties have
already established interconnection in a LATA, Navte_l shall provide a
new or revised traffic forecast that complies with the _/erizon
Interconnection Trunking Forecast Guide when Navt_l develops plans
or becomes aware of information that will materially _ffect the parties'
interconnection in that LATA. Instances that require a new or revised
forecast include, but are not limited to: (a) Navtel pla iqs to deploy a
new switch; (b) Navtel plans to implement a new PO I or network

architecture; (c) Navtel plans to rearrange its networl_; (d) Navtel plans
to convert a One-Way Interconnection Trunk group t 4o a Two-Way
Interconnection Trunk group; (e) Navtel plans to con _vert a Two-Way
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Interconnection Trunk group to a One-Way Interconnectionon Trunk

group; or (f) Navtel expects a significant change in interconneonnection

traffic volume. In addition, upon request by either Party the parties

shall meet to: (i) review traffic and usage data on End O~
Tandem Interconnection Trunk groups and (ii) determine whwhether the

Parties should establish new Interconnection Trunk group s au ment

existing Interconnection Trunk groups, or disconnect exis ng

Interconnection Trunks.

14.2.3 Use of Trunk Forecasts. Trunk forecasts provided pursuanant to this

Agreement must be prepared in good faith but are not o "therwise

binding on Navtel or Verizon.

15. Number Portability - Section 251(B)(2)

15.1 Scope.

The Parties shall provide Number Portability (NP) in accordance wi"ith rules and

regulations as from time to time prescribed by the FCC.

15.2 Procedures for Providing LNP ("Local Number Portability" ).

The Parties will follow the LNP provisioning process recommended y 'd b the North

American Numbering Council (NANC) and the industry Number»g Council (INC),

and adopted by the FCC. In addition, the Parties agree to follow t"
ordering procedures established at the OBF. The Parties shall pro 'ovide LNP on a

reciprocal basis.

15.2.1

15.2.2

15.2.3

A Customer of one Party ("Party A") elects to become a Customer of

the other Party ("Party B"). The Customer elects to util'zize the original

telephone number(s) corresponding to the Telephone Exchange

Service(s) it previously received from Party A, in conj&no 'rictjon with the
part B. Affer

Telephone Exchange Service(s) it will now receive fror
Party B has received authorization from the Customer '"in accordance

pplicable Law and sends an LSR to Part A, Parties Aies A and B will

ogether to port the Customer's telephone u t ar(s) frr s from Party

A's network to Party B's network.

When a telephone number is ported out of Party A's &eetwork, Party A

s associated
will remove any non-proprietary line based calling cal d( )

with the ported number(s) from its Line Information 0&tabase (LIDB).

Reactivation of the line-based calling card in another LIDB if desired

is the responsibility of Party B or Party B's Customer-

When a Customer of Party A ports their telephone n™mbers to Party B

and the Customer has previously secured a reservatt~"
numbers from Party A for possible activation at a fute rre oint, these

reserved but inactive numbers may be ported along ~' "ith the active

numbers to be ported provided the numbers have bw~"n reserved for

the Customer. Party B may request that Party A poW aall reserved

numbers assigned to the Customer or that Party A p~ Qnl those

numbers listed by Party B. As long as Party B main&~' s~~ns reserved but

inactive numbers ported for the Customer, Party A s'~aall not reassign

those numbers. Party B shall not reassign the reseneed numbers to

another Customer.
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14.2.3

Interconnection Trunk group to a One-Way Interconnection Trunk
group; or (f) Navtel expects a significant change in interconnection
traffic volume. In addition, upon request by either Party, les

shall meet to: (i) review traffic and usage data on End ul,t,_
Tandem Interconnection Trunk groups and (ii) determine whether the
Parties should establish new Interconnection Trunk groUpS, augment

existing Interconnection Trunk groups, or disconnect existing
Interconnection Trunks.

Use of Trunk Forecasts. Trunk forecasts provided pursuant to this

Agreement must be prepared in good faith but are not otherwise

binding on Navtel or Verizon.

Number Portability - Section 251(B)(2)

15.1

15.2

Scope.

The Parties shall provide Number Portability (NP) in accordance with rules and

regulations as from time to time prescribed by the FCC.

Procedures for Providing LNP ("Local Number Portability").

The Parties will follow the LNP provisioning process recommended by the North
American Numbering Council (NANC) and the Industry Numbering Council (INC),

and adopted by the FCC. In addition, the Parties agree to follow the LNP
ordering procedures established at the OBF. The Parties shall provide LNP on a

reciprocal basis.

15.2.1 A Customer of one Party ("Party A") elects to become a Customer of
the other Party ("Party B"). The Customer elects to utilize the original

telephone number(s) corresponding to the Telephone Exchange
Service(s) it previously received from Party A, in conjunction with the
Telephone Exchange Service(s) it will now receive from Party B. After
Party B has received authorization from the Customer in accordance
with Applicable Law and sends an LSR to Party A, parties A and B will
work together to port the Customer's telephone numloer(s) from Party

A's network to Party B's network.

15.2.2 When a telephone number is ported out of Party A's network, Party A
will remove any non-proprietary line based calling card(s) associated
with the ported number(s) from its Line Information iE)_tabase (LIDB)-
Reactivation of the line-based calling card in another LIDB, if desired,

is the responsibility of Party B or Party B's Customer.

15.2.3 When a Customer of Party A ports their telephone nLJmbers to Party B

and the Customer has previously secured a reservation of line
numbers from Party A for possible activation at a futLJ re point, these
reserved but inactive numbers may be ported along with the active
numbers to be ported provided the numbers have b_ en reserved for
the Customer. Party B may request that Party A port all reserved
numbers assigned to the Customer or that Party A port only those
numbers listed by Party B. As long as Party B maintains reserved but

inactive numbers ported for the Customer, Party A slqall not reassign
those numbers_ Party B shall not reassign the reser'_ed numbers to

another Customer.
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1 5.2.4 When a Customer of Party A ports their telephone numbers to P rtY B

in the process of porting the Customer's telephone numbers P rty A

shall implement the ten-digit tri9ger feature where it is available. When

Party A receives the porting request, the unconditional trigger shall be

applied to the Customer's line before the due date of the port'ng

activity. When the ten-digit unconditional trigger is not available Party

A and Party B must coordinate the disconnect activity.

15.2.5 The Parties shall furnish each other with the Jurisdiction Inf«mation

Parameter (.IIP) in the Initial Address Message (IAM).

15.2.6 Where LNP is commercially available, the NXXs in the office

defined as portable, except as noted in 15.2.7, and translations will be

changed in the Parties' switches to open those NXXs for database

queries in all applicable LNP capable offices within the LATA of "
given switch(es). On a prospective basis, all newly deployed s
wili be equipped with LNP capability and so noted in the LE

15.2.7

15.2.8

All NXXs assigned to LNP capable switches are to be designa
portable unless a NXX(s) has otherwise been designated as non

portable. Non-portable NXXs include NXX codes assigned to p~g'"9
services; NXX codes assigned for internal testing and official u

any other NXX codes required to be designated as non-portable bY "
rules and reguiations of the FCC. NXX codes assigned to m

calling on a choked network may not be ported using LNP technology

but are portable using methods established by the NUNC and adopted

by the FCC. On a prospective basis, newly assigned codes in

switches capable of porting shall become commercially ava'Iab

porting with the effective date in the network.

Both Parties' use of LNP shall meet the performance criteria specified

by the FCC. Both Parties will act as the default carrier for the other

Party in the event that either Party is unable to perform the rou 'ng

necessary for LNP.

15.3 Procedures for Providing NP Through Full NXX Code Migration.

Where a Party has activated an entire NXX for a single Customer o

least eighty percent (80'/0) of an NXX for a single Customer, with the re

numbers in that NXX either reserved for future use by that Customer or «he~'s
unused, if such Customer chooses to receive Telephone Excha inge Sen"
the other Party, the first Party shall cooperate with the second F'arty to"
entire NXX reassigned in the LERG (and associated industry databases, routing

tables, etc. ) to an End Office operated by the second party. Sij ch transfer w'

accomplished with appropriate coordination between the Partie ~ »d su I

appropriate industry lead times for movements of NXXs from o~e switch

another. Neither Party shall charge the other in connection witN this coor"'na

transfer.

15.4 Procedures for LNP Request.

The Parties shall provide for the requesting of End Office LNP ~aPabillty
reciprocal basis through a written request. The Parties acknovv'ledge that ~e 'z "
has deployed LNP throughout its network in compliance with FWC 96-286 and

other applicable FCC Regulations.
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15.3

15.4

15,2,4

15.2.5

15.2.6

15.2.7

WhenaCustomerofPartyA portstheirtelephonenumbersto PartyB,
intheprocessofportingtheCustomer'stelephonenumbers,PartyA
shallimplementtheten-digittriggerfeaturewhereit isavailable.When
PartyAreceivestheportingrequest,theunconditionaltriggershallbe
appliedtotheCustomer'slinebeforetheduedateoftheporting
activity.Whentheten-digitunconditionaltriggerisnotavailable,Party
AandPartyBmustcoordinatethedisconnectactivity.

ThePartiesshallfurnisheachotherwiththeJurisdictionInformation
Parameter(JIP)intheInitialAddressMessage(IAM).

WhereLNPiscommerciallyavailable,theNXXsintheofficeshallbe
definedasportable,exceptasnotedin15.2.7,andtranslationswillbe
changedintheParties'switchestoopenthoseNXXsfordatabase
queriesinallapplicableLNPcapableofficeswithintheLATAofthe
givenswitch(es).Ona prospectivebasis,allnewlydeployedswitches
willbeequippedwithLNPcapabilityandsonotedintheLERG.

AllNXXsassignedtoLNPcapableswitchesareto bedesignatedas
portableunlessa NXX(s)hasotherwisebeendesignatedasnon-
portable.Non-portableNXXsincludeNXXcodesassignedto paging
services;NXXcodesassignedforinternaltestingandofficialuse,and
anyotherNXXcodesrequiredtobedesignatedasnon-portablebythe
rulesandregulationsoftheFCC.NXXcodesassignedto mass
callingonachokednetworkmaynotbeportedusingLNPtechnology
butareportableusingmethodsestablishedbytheNANCandadopted
bytheFCC.Onaprospectivebasis,newlyassignedcodesin
switchescapableofportingshallbecomecommerciallyavailablefor
portingwiththeeffectivedateinthenetwork.

15.2.8 BothParties'useofLNPshallmeettheperformancecriteriaspecified
bytheFCC.BothPartieswillactasthedefaultcarrierfortheother
PartyintheeventthateitherPartyisunableto performtherouting
necessaryforLNP.

ProceduresforProvidingNPThroughFullNXXCodeMigration.

WhereaPartyhasactivatedanentireNXXforasingleCustomer,oractivatedat
leasteightypercent(80%)ofanNXXforasingleCustomer,with theremaining
numbersinthatNXXeitherreservedforfutureusebythatCustomerorotherwise
unused,if suchCustomerchoosesto receiveTelephoneExchamqgeServicefrom
theotherParty,thefirstPartyshallcooperatewiththesecondF>artYto havethe
entireNXXreassignedintheLERG(andassociatedindustryd_tabases,routing
tables,etc.)toanEndOfficeoperatedbythesecondParty.SLSchtransferwillbe
accomplishedwithappropriatecoordinationbetweenthePartiesandsubjectto
appropriateindustryleadtimesformovementsofNXXsfromor3eswitchto
another.NeitherPartyshallchargetheotherinconnectionwitrl thiscoordinated
transfer.

ProceduresforLNPRequest.

ThePartiesshallprovidefortherequestingofEndOfficeLNP_apabilityona
reciprocalbasisthroughawrittenrequest.ThePartiesacknov_'ledgethatVerizon
hasdeployedLNPthroughoutitsnetworkincompliancewithF_C 96-286and
otherapplicableFCCRegulations.

NavtelSCComprehensivev2.8b.doc 73



TRAFFIC EXCHANGE ATTACHMENT

General

Where both Parties subtend the same Tandem Switch operated by a third party (such
third party hereinafter referred to as the "Third Party Tandem Provider" and such swl«h

hereinafter referred to as the "Third Party Tandem Switch" ), then, subject t«he terms

and conditions of this Attachment, for those NPA/NXX codes assigned bY each Pa Y t

Rate Center Areas served by that Third Party Tandem Switch, the Parties maY

reciprocally exchange Reciprocal Compensation Traffic, Measured internet Traffic

intraLATA Toll Traffic, and translated IntraLATA toll free service access code traffic

originated by their respective Customers, through that Third Party Tandem Switch For

the avoidance of any doubt, nothing in this Attachment shall preclude the Pa«les fr m

interconnecting their networks in accordance with the Interconnection Attachment. which

interconnection Attachment must be a part of the Agreement.

Arrangements With Third Party Tandem Provider

2. 1 The Parties acknowledge and agree that, in order to exchange Reciprocal
Compensation Traffic, Measured Internet Traffic, IntraLATA Toll Traffi an

translated lntraLATA toll free service access code traffic under tl ls Attachment

each Party must have established and must maintain its own interconnection and

compensation arrangements with the Third Party Tandem Provicler f« the rout'ng

and exchange of the foregoing traffic between the Parties under this Attachment

(e.g. , arrangements that permit the subject traffic to be exchanged th«ugh the

Third Party Tandem Provider). In addition, the Parties must also fulf'll each of

the other requirements of this Attachment.

2.1.1 If such arrangements between a Party and the Third Party Tandem

Provider are terminated (e.g. , where a Third Party Taridem P«v'der
does not permit a Party to exchange the foregoing traffic using the

Third Party Tandem Switch), that Party shall promptly' give written

notice thereof to the other Party. Absent the existenc:e «»ch
arrangements with the Third Party Tandem Provider, each Party shal

have the right, on written notice to the other Party, to discontinue

exchanging the foregoing traffic with the other Party (i.e. "ece'v'ng

such traffic from or, sending such traffic to, the other Party) unde«his

Attachment.

2.1.2 Notwithstanding any other provision of this Agreeme ~t on one

hundred twenty (120) days written notice, a Party ma Y discontinue

exchanging the foregoing traffic with the other Party under this

Attachment.

2.2 Forecasting Requirements

2.2. 1 Within ninety (90) days of executing the Agreement,
provide Verizon a two (2)-year traffic forecast. This initial forecast will

provide the amount of traffic to be delivered to and fr m ~erlzon

pursuant to this Attachment, over the next eight (8) c:luarters.

2.2.2 Ongoing forecast requirements. Where the Parties Mre ~l~eady

exchanging traffic through a Third Party Tandem Sw itch in a I ATA,

Navtel shall provide a new or revised traffic forecast ~hen Navtel

develops plans or becomes aware of information that will mater'allY
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TRAFFIC EXCHANGE ATTACHMENT

1.

2.

General

Where both Parties subtend the same Tandem Switch operated by a third party (such

third party hereinafter referred to as the "Third Party Tandem Provider" and such switch
hereinafter referred to as the "Third Party Tandem Switch"), then, subject to the terms
and conditions of this Attachment, for those NPA/NXX codes assigned by each Party to

Rate Center Areas served by that Third Party Tandem Switch, the Parties may
reciprocally exchange Reciprocal Compensation Traffic, Measured Internet Traffic,
intraLATA Toll Traffic, and translated IntraLATA toll free service access code traffic,
originated by their respective Customers, through that Third Party Tandem Switch. For
the avoidance of any doubt, nothing in this Attachment shall preclude the Parties from
interconnecting their networks in accordance with the Interconnection Attachment, which
Interconnection Attachment must be a part of the Agreement.

Arrangements With Third Party Tandem Provider

2.1 The Parties acknowledge and agree that, in order to exchange Reciprocal
Compensation Traffic, Measured Internet Traffic, IntraLATA Toll Traffic, and
translated IntraLATA toll free service access code traffic under this Attachment,

each Party must have established and must maintain its own interconnection and

compensation arrangements with the Third Party Tandem Provider for the routing
and exchange of the foregoing traffic between the Parties under this Attachment
(e.g., arrangements that permit the subject traffic to be exchanged through the
Third Party Tandem Provider). In addition, the Parties must also fulfill each of

the other requirements of this Attachment.

2.1.1 If such arrangements between a Party and the Third I_artY Tandem
Provider are terminated (e.g., where a Third Party Tandem Provider
does not permit a Party to exchange the foregoing traffic using the

Third Party Tandem Switch), that Party shall promptly give written
notice thereof to the other Party. Absent the existenGe of such
arrangements with the Third Party Tandem Provider, each Party shall
have the right, on written notice to the other Party, to discontinue
exchanging the foregoing traffic with the other Party (i-eo, receiving
such traffic from or, sending such traffic to, the other Party) under this

AttachmenL

2.1.2 Notwithstanding any other provision of this Agreemer_t, on one
hundred twenty (120) days written notice, a Party m_Y discontinue
exchanging the foregoing traffic with the other Party under this
Attachment.

2.2 Forecasting Requirements

2.2ol Within ninety (90) days of executing the Agreement, Navtel shall
provide Verizon a two (2)-year traffic forecast. This i _itial forecast will
provide the amount of traffic to be delivered to and from Verizon

pursuant to this Attachment, over the next eight (8) c1 uarters.

2_2.2 Ongoing forecast requirements. Where the Parties ,_re already
exchanging traffic through a Third Party Tandem Sv_ itch in a LATA,
Navtel shall provide a new or revised traffic forecast _Nhen Navtel
develops plans or becomes aware of information that will materially
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affect the Parties' exchange of traffic through such Third Party
Tandem Switch in that LATA. Instances that require a new or revised

forecast include, but are not limited to: (i) Navtel plans to deploy a new

switch; (ii) Navtel plans to implement interconnection in accordance
with the Interconnection Attachment or a new network architecture; (iii)

Navtel plans to rearrange its network; or (iv) Navtel expects a
significant change in traffic volume.

2.2.3 Use of Forecasts. Forecasts provided pursuant to this Agreement are
not binding on Navtel or Verizon.

2.3 Prior to exchanging traffic through a Third Party Tandem Switch, Navtel shall

meet with Verizon to conduct a joint planning meeting ("Third Party Tandem
Provider Joint Planning Meeting" ). At that Third Party Tandem Provider Joint

Planning Meeting, each Party shall, among other things, provide to the other
Party originating Gentium Call Second (Hundred Call Second) information.

2.4 If and, when, the volume of traffic exchanged between a Verizon End Office and

Navtel switch through a Third Party Tandem Switch exceeds (a) the Gentium Call

Second (Hundred Call Second) busy hour equivalent of one (1) DS-1 at any time;

(b) 200,000 combined minutes of use for any month; (c) 600 busy hour Gentium

Call Seconds (BHCCS) of use for a single month, upon the written request of
either Party, the Parties shall meet promptly and consider whether to
interconnect their respective networks pursuant to the Interconnection
Attachment. In the event the Parties so interconnect their respective networks,
the Parties shall discontinue exchanging any and all traffic through the Third

Party Tandem Switch, unless the Parties otherwise agree to continue exchanging
traffic but, on an overflow basis, through the Third Party Tandem Switch.

2.5 Nothing in this Attachment shall be read to require either Party to establish
and/or maintain a subtending arrangement with a Third Party Tandem Provider.

Initiating Traffic Exchange Under This Attachment

3.1 If Navtel determines to offer Telephone Exchange Services and wishes to
exchange traffic with Verizon through a Third Party Tandem Switch in any LATA

in which Verizon also offers Telephone Exchange Services, Navtel shall provide
written notice to Verizon of its request to exchange traffic through a Third Party

Tandem Switch in such LATA pursuant to this Attachment.

The notice provided in Section 3.1 of this Attachment shall include (a) Navtel's

proposed traffic exchange activation date; (b) a forecast of Navtel's traffic
volumes conforming to Section 2 of this Attachment; and (c) such other
information as Verizon shall reasonably request in order to facilitate traffic

exchange under this Attachment.

3.3 The traffic exchange activation date in the new LATA shall be mutually agreed to

by the Parties after receipt by Veriznn of all necessary information as indicated in

Section 3.2 of this Attachment.

Traffic Measurement and Billing

4, 1 The Parties agree that they will make commercially reasonable efforts to obtain

and utilize accurate and complete recordings, of any traffic exchanged between
them under this Attachment, for use in billing.
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3.

4.

2.3

2.4

2.5

2.2,3

affect the Parties' exchange of traffic through such Third Party
Tandem Switch in that LATA. Instances that require a new or revised

forecast include, but are not limited to: (i) Navtel plans to deploy a new
switch; (ii) Navtel plans to implement interconnection in accordance
with the Interconnection Attachment or a new network architecture; (iii)

Navtel plans to rearrange its network; or (iv) Navtel expects a
significant change in traffic volume.

Use of Forecasts. Forecasts provided pursuant to this Agreement are
not binding on Navtel or Verizon.

Prior to exchanging traffic through a Third Party Tandem Switch, Navtel shall
meet with Verizon to conduct a joint planning meeting ("Third Party Tandem
Provider Joint Planning Meeting")_ At that Third Party Tandem Provider Joint

Planning Meeting, each Party shall, among other things, provide to the other
Party originating Centium Call Second (Hundred Call Second) information.

If and, when, the volume of traffic exchanged between a Verizon End Office and
Navtel switch through a Third Party Tandem Switch exceeds (a) the Centium Call
Second (Hundred Call Second) busy hour equivalent of one (1) DS-1 at any time;
(b) 200,000 combined minutes of use for any month; (c) 600 busy hour Centium
Call Seconds (BHCCS) of use for a single month, upon the written request of
either Party, the Parties shall meet promptly and consider whether to
interconnect their respective networks pursuant to the Interconnection
Attachment. In the event the Parties so interconnect their respective networks,
the Parties shall discontinue exchanging any and all traffic through the Third
Party Tandem Switch, unless the Parties otherwise agree to continue exchanging
traffic but, on an overflow basis, through the Third Party Tandem Switch.

Nothing in this Attachment shall be read to require either Party to establish
and/or maintain a subtending arrangement with a Third Party Tandem Provider.

Initiating Traffic Exchange Under This Attachment

31 If Navtel determines to offer Telephone Exchange Services and wishes to

exchange traffic with Verizon through a Third Party Tandem Switch in any LATA
in which Verizon also offers Telephone Exchange Services, Navtel shall provide
written notice to Verizon of its request to exchange traffic through a Third Party
Tandem Switch in such LATA pursuant to this Attachment°

3.2 The notice provided in Section 3.1 of this Attachment shall include (a) Navtel's
proposed traffic exchange activation date; (b) a forecast of Navters traffic
volumes conforming to Section 2 of this Attachment; and (c) such other
information as Verizon shall reasonably request in order to facilitate traffic

exchange under this AttachmenL

3.3 The traffic exchange activation date in the new LATA shall be mutually agreed to
by the Parties after receipt by Verizon of all necessary information as indicated in
Section 3.2 of this Attachment.

Traffic

4,1

Measurement and Billing

The Parties agree that they will make commercially reasonable efforts to obtain
and utilize accurate and complete recordings, of any traffic exchanged between
them under this Attachment, for use in billing.

NavtelSCComprehensivev2.8b.doc 76



4.2 At such time as a receiving Party has the capability, on an automated basis, to

use CPN to classify traffic from the other Party, exchanged under this

Attachment, by traffic type (i.e. , Reciprocal Compensation Traffic, Measured
Internet Traffic, intraLATA Toll Traffic, and IntraLATA toll free service access
code traffic), such receiving Party shall bill the originating Party the rate

applicable to each relevant minute of traffic for which CPN is received. If the

receiving Party lacks the capability, on an automated basis, to use CPN

information on an automated basis to classify traffic received from the other Party

by traffic type, the originating Party will supply Traffic Factor 1 and Traic Factor
2. In any case, the Traffic Factors shall be supplied in writing by the originating

Party within thirty (30) days of the Effective Date and shall be updated in writing

by the originating Party quarterly. Measurement of billing minutes for purposes
of determining terminating compensation shall be in conversation seconds (the
time in seconds that a Party's equipment is used for a completed call, measured

from the receipt of answer supervision to the receipt of disconnect supervision).
Measurement of billing minutes for originating toll free service access code (e 9,
800/888/877) calls shall be in accordance with applicable Tariffs. Determination

as to whether traffic is Reciprocal Compensation Traffic or Measured Internet

Traffic shall be made in accordance with Paragraphs 8 and 79, and other

applicable provisions, of the FCC Internet Order (including, but not limited to, in

accordance with the rebuttable presumption established by the FCC Internet

Order that traffic delivered to a carrier that exceeds a 3:1 ratio of terminating to

originating traffic is Measured Internet Traffic, and in accordance with the

process established by the FCC Internet Order for rebutting such presumption
before the Commission).

4.3 Each Party reserves the right to audit all traffic exchanged under this Attachment,

up to a maximum of two audits per calendar year, to ensure that rates are being

applied appropriately; provided, however, that either Party shall have the right to

conduct additional audit(s) if the preceding audit disclosed material errors or

discrepancies. Each Party agrees to provide the necessary traffic data in

conjunction with any such audit in a timely manner.

4 4

4.5

Nothing in this Agreement shall be construed to limit either Party's ability to

designate the areas within which that Party's Customers may make calls which

that Party rates as "local" in its Customer Tariffs.

If and, to the extent that, a Navtel Customer receives V/FX Traffic exchanged
under this Attachment, Navtel shall promptly provide notice thereof to Verizon

(such notice to include, without limitation, the specific telephone number(s) that

the Customer uses for V/FX Traffic, as well as the LATA in which the Cu~tome~ s
station is actually physically located) and shall not bill Verizon Reciprocal
Compensation, intercarrier compensation or any other charges for calls placed

by Verizon's Customers to such Navtel Customers.

Reciprocal Compensation Arrangements Pursuant to Section 251(b)(5) of the Act

5.1 Reciprocal Compensation.

The Party originating Reciprocal Compensation Traffic shall compensate the

terminating Party for the transport and termination of such traffic to its Customer

in accordance with Section 251(b)(5) of the Act at the equal and symmetrical

rates stated in the Pricing Attachment; it being understood and agreed that

because the Third Party Tandem Provider is providing the tandem functionally to

both Parties, Verizon shall charge (and Navtel shall pay Verizon) the End Office

Reciprocal Compensation rate set forth in the pricing Attachment for Reciprocal

Compensation Traffic Verizon receives from Navtel and Navtel shall charge (and
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4.2 At such time as a receiving Party has the capability, on an automated basis, to
use CPN to classify traffic from the other Party, exchanged under this
Attachment, by traffic type (i.e., Reciprocal Compensation Traffic, Measured
Internet Traffic, intraLATA Toll Traffic, and IntraLATA toll free service access
code traffic), such receiving Party shall bill the originating Party the rate
applicable to each relevant minute of traffic for which CPN is received. If the
receiving Party lacks the capability, on an automated basis, to use CPN
information on an automated basis to classify traffic received from the other Party

by traffic type, the originating Party will supply Traffic Factor 1 and Traffic Factor
2. In any case, the Traffic Factors shall be supplied in writing by the originating
Party within thirty (30) days of the Effective Date and shall be updated in writing

by the originating Party quarterly. Measurement of billing minutes for purposes
of determining terminating compensation shall be in conversation seconds (the
time in seconds that a Party's equipment is used for a completed call, measured
from the receipt of answer supervision to the receipt of disconnect supervision).
Measurement of billing minutes for originating toll free service access code (e.go,
800/888/877) calls shall be in accordance with applicable Tariffs. Determination

as to whether traffic is Reciprocal Compensation Traffic or Measured Internet
Traffic shall be made in accordance with Paragraphs 8 and 79, and other
applicable provisions, of the FCC Internet Order (including, but not limited to, in
accordance with the rebuttable presumption established by the FCC Internet
Order that traffic delivered to a carrier that exceeds a 3:1 ratio of terminating to

originating traffic is Measured Internet Traffic, and in accordance with the
process established by the FCC Internet Order for rebutting such presumption
before the Commission).

4.3 Each Party reserves the right to audit all traffic exchanged under this Attachment,
up to a maximum of two audits per calendar year, to ensure that rates are being
applied appropriately; provided, however, that either Party shall have the right to

conduct additional audit(s) if the preceding audit disclosed material errors or
discrepancies. Each Party agrees to provide the necessary traffic data in
conjunction with any such audit in a timely manner.

4.4

4.5

Nothing in this Agreement shall be construed to limit either Party's ability to
designate the areas within which that Party's Customers may make calls which
that Party rates as "local" in its Customer Tariffs.

If and, to the extent that, a Navtel Customer receives V/FX Traffic exchanged

under this Attachment, Navtel shall promptly provide notice thereof to Verizon
(such notice to include, without limitation, the specific telephone number(s) that
the Customer uses for V/FX Traffic, as well as the LATA in which the Customer's

station is actually physically located) and shall not bill Verizon Reciprocal
Compensation, intercarrier compensation or any other charges for calls placed
by Verizon's Customers to such Navtel Customers.

Reciprocal Compensation Arrangements Pursuant to Section 251(IJ)(5) of the Act

5_1 Reciprocal Compensation.

The Party originating Reciprocal Compensation Traffic shall compensate the
terminating Party for the transport and termination of such traffic to its Customer
in accordance with Section 251(b)(5) of the Act at the equal and symmetrical
rates stated in the Pricing Attachment; it being understood and agreed that
because the Third Party Tandem Provider is providing the tandem functionally to
both Parties, Verizon shall charge (and Navtel shall pay Verizon) the End Office
Reciprocal Compensation rate set forth in the Pricing Attachment for Reciprocal
Compensation Traffic Verizon receives from Navtel and Navtel shall charge (and
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Verizon shall pay Navtel) the End Office Reciprocal Compensation rate set forth

in the Pricing Attachment for Reciprocal Compensation Traffic Na«el «
from Verizon. No additional charges shall be assessed by the terminating Pa~y

for the transport and termination of such traffic received from the oth«Pa~y

provided, however, for the avoidance of any doubt, neither Party may»ses

upon, or pass through to, the other Party any charges billed by (o«n beha

the Third Party Tandem Provider. The designation of traffic as ReclProca

Compensation Traffic for purposes of Reciprocal Compensation shall be based

on the actual originating and terminating points of the complete end-«
communication.

5.2 Traffic Not Subject to Reciprocal Compensation.

5.2. 1 Reciprocal Compensation shall not apply to interstate or in«astat

Exchange Access (including, without limitation, Virtual Fore'gn

Exchange Traffic (i.e. , V/FX Traffic)), Information Access, or exchange

services for Exchange Access or Information Access.

5.2.2 Reciprocal Compensation shall not apply to Internet Tra+c.

5.2.3 Reciprocal Compensation shall not apply to Toll Trafrlc, including, but

not limited to, calls originated on a 1+ presubscription basis « ""
casual dialed (10XXX/101XXXX) basis.

5.2.4 Reciprocal Compensation shall not apply to Optional Extende

Calling Area Traffic.

5.2.5 Reciprocal Compensation shall not apply to special access, pr»a e

line, or any other traffic that is not switched by the terminating Pa~y.

5.2.6 Reciprocal Compensation shall not apply to Tandem Transi T a ' .

5.2.7 Reciprocal Compensation shall not apply to Voice Inf&rmat'on

Traffic (as defined in Section 5 of the Additional Services A'

5.2.6 Reciprocal Compensation shall not apply to traffic that is not sublect to

Reciprocal Compensation under Section 251(b)(5) oX the Act

Reciprocal Compensation shall not apply to Virtual Foreign Exchange

Traffic (i.e., V/FX Traffic). As used in this Agreement, 'Virtual Foreign

Exchange Traffic" or "V/FX Traffic" is defined as calle in which a Navtel

Customer is assigned a telephone number with an NXX Code (» s«
forth in the LERG) associated with an exchange that is different than

the exchange (as set forth in the LERG) associated vvlth t"e a

physical location of such Customer's station. For thw avoldanc

doubt, Navtel shall pay Verizon's originating access harges
V/FX Traffic originated by a Verizon Customer, and Navtel sh~ll PaY

Verizon's terminating access charges for all V/FX Traffic or'9'nated Y

a Navtel Customer.

5.3 The Reciprocal Compensation rates (including, but not limited f the Re 'p

Compensation per minute of use charges) billed by Navtel to V rizon sh

exceed the Reciprocal Compensation rates (including, but not limited to

Reciprocal Compensation per minute of use charges) billed by Verizon to Navtel

Other Types of Traffic
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5.2

Verizon shall pay Navtel)the End Office Reciprocal Compensation rate set forth
in the Pricing Attachment for Reciprocal Compensation Traffic Navtel receives
from Verizon. No additional charges shall be assessed by the terminating Party
for the transport and termination of such traffic received from the other Party;
provided, however, for the avoidance of any doubt, neither Party may assess
upon, or pass through to, the other Party any charges billed by (or on behalf of)
the Third Party Tandem Provider. The designation of traffic as Reciprocal
Compensation Traffic for purposes of Reciprocal Compensation shall be based
on the actual originating and terminating points of the complete end-to-end
communication.

5.3

Traffic Not Subject to Reciprocal Compensation.

5.2.1 Reciprocal Compensation shall not apply to interstate or intrastate
Exchange Access (including, without limitation, Virtual Foreign
Exchange Traffic (i.e., V/FX Traffic)), Information AcceSS, or exchange

services for Exchange Access or Information Access.

5.2.2 Reciprocal Compensation shall not apply to Internet Traffic.

5.2.3 Reciprocal Compensation shall not apply to Toll Traffic, including, but

not limited to, calls originated on a 1+ presubscription basis, or on a
casual dialed ( 10XXX/101XXXX) basis.

5.2.4 Reciprocal Compensation shall not apply to Optional Extended Local

Calling Area Traffic.

5.2.5 Reciprocal Compensation shall not apply to special access, private
line, or any other traffic that is not switched by the terminating Party.

5.2.6 Reciprocal Compensation shall not apply to Tandem Transit Traffic.

5.2.7 Reciprocal Compensation shall not apply to Voice information Service
Traffic (as defined in Section 5 of the Additional Services Attachment).

5_2.8 Reciprocal Compensation shall not apply to traffic that is not subject to
Reciprocal Compensation under Section 251(b)(5) of the Act.

5.2.9 Reciprocal Compensation shall not apply to Virtual Foreign Exchange
Traffic (ioe, V/FX Traffic). As used in this Agreement, "Virtual Foreign
Exchange Traffic" or "V/FX Traffic" is defined as calls in which a Navtel
Customer is assigned a telephone number with an NIXX Code (as set

forth in the LERG) associated with an exchange that is different than
the exchange (as set forth in the LERG) associated with the actual
physical location of such Customer's station. For the avoidance of any
doubt, Navtel shall pay Verizon's originating access charges for all
V/FX Traffic originated by a Verizon Customer, and p,lavtel shall pay
Verizon's terminating access charges for all V/FX Traffic originated by

a Navtel Customer°

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal
Compensation per minute of use charges) billed by Navtel to Verizon shall not
exceed the Reciprocal Compensation rates (including, but not limited to,
Reciprocal Compensation per minute of use charges) billed by Verizon to Navtel.

Other Types of Traffic

NavtelSC Comprehensivev2.8b.doc 78



6.1 Notwithstanding any other provision of this Agreement or otherwise: (a) the

Parties' rights and obligations with respect to any intercarrier compe»ation that

may be due in connection with their exchange of Internet Traffic shall be

governed by the terms of the FCC Internet Order and other applicable FCC

orders and FCC Regulations; and, (b) a Party shall not be obligated to paY»Y
intercarrier compensation for Internet Traffic that is in excess of the intercarrier

compensation for Internet Traffic that such Party is required to pay unde«he
FCC Internet Order and other applicable FCC orders and FCC Regulatlo».

6.2 Subject to Section 6.1 of this Attachment, IntraLATA Toll Traffic e«han9«
under this Attachment shall be governed by the applicable provisions of this

Agreement and applicable Tariffs.

6.3 For any traffic originating with a third party carrier and delivered by Navtel to

Verizon, Navtel shall pay Verizon the same amount that such third partY carrier

would have been obligated to pay Verizon for termination of that traffic at the

location the traffic is delivered to Verizon by Navtel.

6.4 Notwithstanding any provision of this Agreement or otherwise, no Int«exchan9e
Carrier (IXC) traffic may be exchanged under this Attachment.

6.5 Any traffic not specifically addressed in this Attachment shall be ti'eated as
required by the applicable Tariff of the Party transporting and/or terminating the

traffic.

Toll Free Service Access Code (e.g. , 800/888/877) Traffic

The following terms shall apply when either Party delivers IntraLATA toll free service

access code (e.g. , 800/877/888) ("8YY")calls to the other Party under this Attachment

For the purposes of this Section 7, the terms "translated" refer to those toll free service

access code calls that have been queried ("translated" ) to an 8YY data')ase.

7. 1 When Navtel delivers translated IntraLATA 8YY calls to Verizori for completi»:

7.1.1 by Verizon:

7.1.1.1 Navtel will provide an appropriate EMI record to Veriz»'
and

7.1.1.2 Navtel will bill Verizon the Navtel's Switched E«h»9e
Access Tariff charges and the Navtel's apPlicable Tariff

query charge.

7.1.2 by a toll free service access code service provider i' that LATA:

7.1.2. 1 Navtel will provide an appropriate EMI reG:ord to Verizon

and the toll free service access code service Provider; and

7.1.2.2

7.1.2.3

Navtel will bill the toll free service access c.ode service

provider the Navtel's applicable Switched Exch»ge Access
Tariff charges and the Navtel's applicable Tarif qu«y
charges; and

Verizon will bill the toll free service access code service

provider Verizon's applicable Switched Exchange Access
Tariff charges.
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7.

6.1

&2

&3

6.4

6.5

Notwithstanding any other provision of this Agreement or otherwise: (a) the
Parties' rights and obligations with respect to any intercarrier compensation that

may be due in connection with their exchange of Internet Traffic shall be
governed by the terms of the FCC Internet Order and other applicable FCC
orders and FCC Regulations; and, (b) a Party shall not be obligated to pay any
intercarrier compensation for Internet Traffic that is in excess of the intercarrier
compensation for Internet Traffic that such Party is required to pay under the
FCC Internet Order and other applicable FCC orders and FCC Regulations.

Subject to Section 6.1 of this Attachment, IntraLATA Toll Traffic exchanged
under this Attachment shall be governed by the applicable provisions of this

Agreement and applicable Tariffs.

For any traffic originating with a third party carrier and delivered by Navtel to

Verizon, Navtel shall pay Verizon the same amount that such third party carrier
would have been obligated to pay Verizon for termination of that traffic at the
location the traffic is delivered to Verizon by Navtel.

Notwithstanding any provision of this Agreement or otherwise, no Interexchange

Carrier (IXC) traffic may be exchanged under this AttachmenL

Any traffic not specifically addressed in this Attachment shall be treated as
required by the applicable Tariff of the Party transporting and/or terminating the
traffic.

Toll Free Service Access Code (e.g., 800/888/877) Traffic

The following terms shall apply when either Party delivers intraLATA toll free service
access code (e.g., 800/877/888) ("8YY") calls to the other Party under this Attachment.
For the purposes of this Section 7, the terms "translated" refer to those toll free service
access code calls that have been queried ("translated") to an 8YY database.

7.1 When Navtel delivers translated IntraLATA 8YY calls to Verizor_ for completion:

7.1.1

7.1.2

by Verizon:

7.1.1,1 Navtel will provide an appropriate EMI record to Verizon;
and

7,1,1.2 Navtel will bill Verizon the Navtel's Switched Exchange

Access Tariff charges and the Navtel's applicable Tariff
query charge.

by a toll free service access code service provider irw that LATA:

7,1_2.1 Navtel will provide an appropriate EMI re_ord to Verizon
and the toll free service access code serv ice provider; and

7,1°2,2 Navtel will bill the toll free service access code service

provider the Navtel's applicable Switched Exchange Access
Tariff charges and the Navtel's applicable Tariff query

charges; and

7.1.2o3 Verizon will bill the toll free service access code service

provider Verizon's applicable Switched E_change Access

Tariff charges.
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7.2 When Verizon performs the query and delivers translated IntraLATA 8YY c

originated by Verizon's or another LEC's Customer for completion:

7.2.1 by Navtel:

7.2.1.1 Verizon will provide an appropriate EMI reco« to Na

and

7.2.1.2 Verizon will bill Navtel Verizon's applicable Sw'tche"

Exchange Access Tariff charges and Verizon s applicable

Tariff query charges.

7.2.2 by a toll free service access code service provider in that LATA:

7.2.2. 1 Verizon will provide an appropriate EMI record to Navtel

and the toll free service access code service provider; and

7.2.2.2 Verizon will bill the toll free service access code servic~

provider Verizon's applicable Switched Exchange Access

Tariff charges and Verizon's applicable Tariff query

charges; and

7.2.2.3 Navtel will bill the toll free service access code service

provider the Navtel's applicable Switched Exchange Access

Tariff charges.

7.3 Verizon will not direct untranslated toll free service access code call~ to N

Navtel will not direct untranslated toll free service access code calls to Verizon.

Number Resources, Rate Center Areas and Routing Points

8.1 Nothing in this Agreement shall be construed to limit or otherwiee adv«sely

affect in any manner either party's right to employ or to request and be assigned

any Central Office Codes ("NXX") pursuant to the Central Office Code

Assignment Guidelines and any reievant FCC or Commission orders, as may be

amended from time to time, or to establish, by Tariff or otherwise, Rate Cerate~

Areas and Routing Points corresponding to such NXX codes.

8.2 It shall be the responsibility of each Party to program and update its own

switches and network systems pursuant to information provided in the LE

order to recognize and route traffic to the other Party's assigned NXX

Except as expressly set forth in this Agreement, neither Party shall impo

fees or charges whatsoever on the other Party for such activities.

8.3

8.4

Unless otherwise required by Commission order, the Rate Center Areas will be

the same for each Party, During the term of this Agreement, N avtel shall adopt

the Rate Center Area and Rate Center Points that the Commission has app

for Verizon within the LATA and Tandem serving area. Navtel shall ass'gn

NPA-NXX codes to each Rate Center Area unless otherwise orde«d by "
FCC, the Commission or another governmental entity of appropriate I«is ic ion*

or the LEC industry adopts alternative methods of utilizing NXXs.

Navtel will also designate a Routing Point for each assigned NXX code

shall designate one location for each Rate Center Area in whicker the Navtel ha

established NXX code(s) as the Routing Point for the NPA-NX&s associated with

that Rate Center Area, and such Routing Point shall be within the same LATA»

the Rate Center Area but not necessarily within the Rate Center Area '
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7.2 When Verizon performs the query and delivers translated IntraLATA 8YY calls,
originated by Verizon's or another LEC's Customer for completion:

7o2.1 by Navtel:

7.2.1_1 Verizon will provide an appropriate EMI record to Navtel;
and

7.2.2

7.2_1.2 Verizon will bill Navtel Verizon's applicable Switched

Exchange Access Tariff charges and Verizon's applicable

Tariff query charges.

by a toll free service access code service provider in that LATA:

7.2.2.1 Verizon will provide an appropriate EMI record to Navtel
and the toll free service access code service provider; and

7.3

7_2.2.2 Verizon will bill the toll free service access code service

provider Verizon's applicable Switched Exchange Access
Tariff charges and Verizon's applicable Tariff query

charges; and

7.2.2o3 Navtel will bill the toll free service access code service

provider the Navtel's applicable Switched Exchange Access
Tariff charges.

Verizon will not direct untranslated toll free service access code calls to Navtel.
Navtel will not direct untranslated toll free service access code calls to Verizon.

Number Resources, Rate Center Areas and Routing Points

8.1 Nothing in this Agreement shall be construed to limit or otherwise adversely
affect in any manner either Party's right to employ or to request and be assigned
any Central Office Codes ("NXX") pursuant to the Central Office Code
Assignment Guidelines and any relevant FCC or Commission orders, as may be
amended from time to time, or to establish, by Tariff or otherwise, Rate Center

Areas and Routing Points corresponding to such NXX codes.

8.2 It shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to information provided in the LERG in
order to recognize and route traffic to the other Party's assigned NXX codes.
Except as expressly set forth in this Agreement, neither Party shall impose any

fees or charges whatsoever on the other Party for such activities.

8.3 Unless otherwise required by Commission order, the Rate Center Areas will be
the same for each Party. During the term of this Agreement, N avtel shall adopt
the Rate Center Area and Rate Center Points that the Commission has approved

for Verizon within the LATA and Tandem serving area. Navtel shall assign whole
NPA-NXX codes to each Rate Center Area unless otherwise ordered by the

FCC, the Commission or another governmental entity of appropriate jurisdiction,

or the LEC industry adopts alternative methods of utilizing NX)_S.

8.4 Navtel will also designate a Routing Point for each assigned N_X code. Navtel

shall designate one location for each Rate Center Area in whiclq the Navtel has
established NXX code(s) as the Routing Point for the NPA-NX_<S associated with
that Rate Center Area, and such Routing Point shall be within the same LATA as

the Rate Center Area but not necessarily within the Rate Center Area itself.
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Unless specified otherwise, calls to subsequent NXXs of Navtel will be routed in

the same manner as calls to Navtel's initial NXXs.

8.5 Notwithstanding anything to the contrary contained herein, nothing in this

Agreement is intended, and nothing in this Agreement shall be consti'ued, to in

any way constrain Navtel's choices regarding the size of the local calling a«a(s)
that Navtel may establish for its Customers, which local calling areas may be

larger than, smaller than, or identical to Verizon's local calling areas.

Number Portability - Section 251(B)(2)

9.1 Scope.

The Parties shall provide Number Portability (NP) in accordance with «les and

regulations as from time to time prescribed by the FCC.

9.2 Procedures for Providing LNP ("Local Number Portability" ).

The Parties will follow the LNP provisioning process recommended by the North

American Numbering Council (NANC) and the Industry Numbering Council (INC)

and adopted by the FCC. In addition, the Parties agree to follow the LNP

ordering procedures established at the OBF. The Parties shall provide I NP on a

reciprocal basis.

9.2. 1 A Customer of one Party ("Party A") elects to become a Custom««
the other Party ("Party B"). The Customer elects to utiiize the original

telephone number(s) corresponding to the Telephone Exchange

Service(s) it previously received from Party A, in conjunction with the

Telephone Exchange Service(s) it will now receive from Party B. After

Party B has received authorization from the Customer in accordance

with Applicable Law and sends an LSR to Party A, Parties A and B will

work together to port the Customer's telephone number(s) from Party

A's network to Party B's network,

9.2.2 When a telephone number is ported out of Party A's network, Party A

will remove any non-proprietary line based calling card(s) associated

with the ported number(s) from its Line Information Database (LIoB)

Reactivation nf the line-based calling card in another LIoB, if desired

is the responsibility of Party B or Party B's Customer.

9.2.3 When a Customer of Party A ports their telephone numbers to Party B

and the Customer has previously secured a reservation of line

numbers from Party A for possible activation at a future point, these

reserved but inactive numbers may be ported along with the active

numbers to be ported provided the numbers have been reserved for

the Customer. Party B may request that Party A port all reserved

numbers assigned to the Customer or that Party A port only those

numbers listed by Party B. As long as Party B maintains reserved but

inactive numbers ported for the Ciistomer, Party A shall not reassign

those numbers. Party B shall not reassign the reserved numb«s to

another Customer.

9.2.4 When a Customer of Party A ports their telephone numbers to Party B

in the process of porting the Customer's telephone numbers, Party A

shall implement the ten-digit trigger feature where it is available. When

Party A receives the porting request, the unconditional trigger shall be

applied to the Customer's line before the due date of the Porting
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8.5

Unless specified otherwise, calls to subsequent NXXs of Navtel will be routed in
the same manner as calls to Navtel's initial NXXs.

Notwithstanding anything to the contrary contained herein, nothing in this
Agreement is intended, and nothing in this Agreement shall be construed, to in

any way constrain Navtel's choices regarding the size of the local calling area(s)
that Navtel may establish for its Customers, which local calling areas may be
larger than, smaller than, or identical to Verizon's local calling areas.

Number Portability - Section 251(B)(2)

9.1 Scope.

The Parties shall provide Number Portability (NP) in accordance with rules and

regulations as from time to time prescribed by the FCCo

9.2 Procedures for Providing LNP ("Local Number Portability").

The Parties will follow the LNP provisioning process recommended by the North
American Numbering Council (NANC) and the Industry Numbering Council (INC),
and adopted by the FCC. In addition, the Parties agree to follow the LNP
ordering procedures established at the OBF. The Parties shall provide LNP on a

reciprocal basis.

9.2.1

9.2_2

9.2.3

A Customer of one Party ("Party A") elects to become a Customer of

the other Party ("Party B"). The Customer elects to utilize the original
telephone number(s) corresponding to the Telephone Exchange
Service(s) it previously received from Party A, in conjunction with the
Telephone Exchange Service(s) it will now receive from Party B. After
Party B has received authorization from the Customer in accordance
with Applicable Law and sends an LSR to Party A, parties A and B will

work together to port the Customer's telephone number(s) from Party
A's network to Party B's network,

When a telephone number is ported out of Party A's network, Party A
will remove any non-proprietary line based calling card(s) associated
with the ported number(s) from its Line Information Database (LIDB).
Reactivation of the line-based calling card in another LIDB, if desired,

is the responsibility of Party B or Party B's Customer.

When a Customer of Party A ports their telephone numbers to Party B
and the Customer has previously secured a reservation of line
numbers from Party A for possible activation at a future point, these
reserved but inactive numbers may be ported along with the active
numbers to be ported provided the numbers have been reserved for
the Customer. Party B may request that Party A port all reserved

numbers assigned to the Customer or that Party A port only those
numbers listed by Party B. As long as Party B maintains reserved but
inactive numbers ported for the Customer, Party A shall not reassign
those numbers. Party B shall not reassign the reserved numbers to
another Customer.

9.2,4 When a Customer of Party A ports their telephone n umbers to Party B,
in the process of porting the Customer's telephone n umbers, Party A
shall implement the ten-digit trigger feature where it is available. When
Party A receives the porting request, the unconditiorl al trigger shall be
applied to the Customer's line before the due date of the porting
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activity. When the ten-digit unconditional trigger is not available, PartY

A and Party B must coordinate the disconnect activity.

9.2.5 The Parties shall furnish each other with the Jurisdiction In«rmation

Parameter (JIP) in the Initial Address Message (IAM).

Where LNP is commercially available, the NXXs in the office shall be

defined as portable, except as noted in Section 9.2.7, and translations

will be changed in the Parties' switches to open those NXXs for

database queries in all applicable LNP capable offices within the LATA

of the given switch(es). On a prospective basis, all newlY dePloYed

switches will be equipped with LNP capability and so noted in the

LERG.

9.2.7 All NXXs assigned to LNP capable switches are to be designated as

portable unless a NXX(s) has otherwise been designated as non-

portable. Non-portable NXXs include NXX codes assigned to Paging

services; NXX codes assigned for internal testing and official use»d
any other NXX codes required to be designated as non-portable bY the

rules and regulations of the FCC. NXX codes assigned to mass calling

on a choked network may not be ported using LNP technology but are

portable using methods established by the NANC and adoPted bY the

FCC. On a prospective basis, newly assigned codes in switches

capable of porting shall become commercially available for Porting with

the effective date in the network.

9.2.8 Both Parties' use of LNP shall meet the performance criteria sPecified

by the FCC. Both Parties will act as the default carrier for the other

Party in the event that either Party is unable to perform th«outing

necessary for LNP.

9.3 Procedures for Providing NP Through Full NXX Code Migration.

Where a Party has activated an entire NXX for a single Customer, or activated at

least eighty percent (80%) of an NXX for a single Customer, with the remaining

numbers in that NXX either reserved for future use by that Customer or otherwise

unused, if such Customer chooses to receive Telephone Exchange Service «om

the other Party, the first Party shall cooperate with the second Party to have the

entire NXX reassigned in the LERG (and associated industry databases, routing

tables, etc.) to an End Office operated by the second party. Such transfer will be

accomplished with appropriate coordination between the Partiee and sub)ect to

appropriate industry lead times for movements of NXXs from one switch «
another. Neither Party shall charge the other in connection with this coord'nated

transfer.

9.4 Procedures for LNP Request,

The Parties shall provide for the requesting of End Office LNP c.apability on a

reciprocal basis through a written request. The Parties acknowledge that Verizon

has deployed LNP throughout its network in compliance with FC C 96-28~ and

other applicable FCC Regulations.

9.4. 1 If Party B desires to have LNP capability deployed in an End Office «
Party A, which is not currently capable, Party B shall issu~ a LNP

request to Party A. Party A will respond to the Party 8, within ten ( Io)

days of receipt of the request, with a date for which I NP will be

available in the requested End Office. Party A shall proceed «
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9.3

9.4

9.2.5

9.2.6

9.2.7

activity.Whentheten-digitunconditionaltriggerisnotavailable,Party
A andPartyBmustcoordinatethedisconnectactivity.

ThePartiesshallfurnisheachotherwiththe,JurisdictionInformation
Parameter(JIP)intheInitialAddressMessage(IAM).

WhereLNPiscommerciallyavailable,theNXXsintheofficeshallbe
definedasportable,exceptasnotedinSection9.2.7,andtranslations
willbechangedintheParties'switchestoopenthoseNXXsfor
databasequeriesinallapplicableLNPcapableofficeswithintheLATA
ofthegivenswitch(es).Onaprospectivebasis,allnewlydeployed
switcheswillbeequippedwithLNPcapabilityandsonotedinthe
LERG.

AllNXXsassignedtoLNPcapableswitchesaretobedesignatedas
portableunlessaNXX(s)hasotherwisebeendesignatedasnon-
portable.Non-portableNXXsincludeNXXcodesassignedtopaging
services;NXXcodesassignedforinternaltestingandofficialuseand
anyotherNXXcodesrequiredtobedesignatedasnon-portablebythe
rulesandregulationsoftheFCC.NXXcodesassignedtomasscalling
onachokednetworkmaynotbeportedusingLNPtechnologybutare
portableusingmethodsestablishedbytheNANCandadoptedbythe
FCC.Onaprospectivebasis,newlyassignedcodesinswitches
capableofportingshallbecomecommerciallyavailableforportingwith
theeffectivedateinthenetwork.

9.2.8 BothParties'useofLNPshallmeettheperformancecriteriaspecified
bytheFCC.BothPartieswillactasthedefaultcarrierfortheother
PartyintheeventthateitherPartyisunabletoperformtherouting
necessaryforLNP.

ProceduresforProvidingNPThroughFullNXXCodeMigration.

WhereaPartyhasactivatedanentireNXXforasingleCustomer,oractivatedat
leasteightypercent(80%)ofanNXXforasingleCustomer,withtheremaining
numbersinthatNXXeitherreservedforfutureusebythatCustomerorotherwise
unused,ifsuchCustomerchoosestoreceiveTelephoneExchangeServicefrom
theotherParty,thefirstPartyshallcooperatewiththesecondpartytohavethe
entireNXXreassignedintheLERG(andassociatedindustrydatabases,routing
tables,etc.)toanEndOfficeoperatedbythesecondParty.Suchtransferwillbe
accomplishedwithappropriatecoordinationbetweenthePartiesandsubjectto
appropriateindustryleadtimesformovementsofNXXsfromoneswitchto
another.NeitherPartyshallchargetheotherinconnectionwiththiscoordinated
transfer.

ProceduresforLNPRequest.

ThePartiesshallprovidefortherequestingofEndOfficeLNPGapabilityona
reciprocalbasisthroughawrittenrequest.ThePartiesacknowledgethatVerizon
hasdeployedLNPthroughoutitsnetworkincompliancewithFCC96-286and
otherapplicableFCCRegulations.

9.4.1 IfPartyBdesirestohaveLNPcapabilitydeployedin anEndOfficeof
PartyA,whichisnotcurrentlycapable,PartyBshallissuea LNP
requesttoPartyA. PartyAwillrespondtothePartyB,withinten(10)
daysofreceiptoftherequest,withadateforwhichL_NPwillbe
availableintherequestedEndOffice.PartyA shallproceedto
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9.4.2

provide for LNP in compliance with the procedures and ttimelines set

forth in FCC 96-286, Paragraph 80, and FCC 97-74, Parag ra hs 65

through 67.

The Parties acknowledge that each can determine the LNNP-ca able

End Offices of the other through the Local Exchange Ro" "gutin Guide

(LERG). In addition, the Parties shall make information aavailable upon

request showing their respective LNP-capable End Officres asset

forth in this Section 9.4.

9 5 Navtel shall sllbmit orders to po~ numbers electronically using an " „DlLSR via the

Verizon web Graphical User Interface ("GUI") or Electronic Data In

pursuant to the instructions, business rules and guidelines set forth

Verizon wholesale website.

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreem "ent has not

provided in the State of South Carolina a Service offered under this Attach ment, Verizon

reserves the right to negotiate in good faith with Navtel reasonable terms anand conditions

(including, without limitation, rates and implementation timeframes) for s«"ch Service; and,

if the Parties cannot agree to such terms and conditions (including, withciu t limitation

rates and implementation timeframes), either Party may utilize the Agreem "ent's dispute

resolution procedures.

Navtel SC Comprehensive v2. 8b.doc 83

10.

9.5

9.4.2

provideforLNPincompliancewiththeproceduresandtimelinesset
forthinFCC96-286,Paragraph80,andFCC97-74,paragraphs65
through67.
ThePartiesacknowledgethateachcandeterminetheLNP-capable
EndOfficesoftheotherthroughtheLocalExchangei_outingGuide
(LERG).Inaddition,thePartiesshallmakeinformationavailableupon
requestshowingtheirrespectiveLNP-capableEndOffices,asset
forthinthisSection9.4.

Navtelshallsubmitorderstoportnumberselectronicallyusingan LSR via the
Verizon web Graphical User Interface ("GUI") or Electronic Data interface ("EDI")
pursuant to the instructions, business rules and guidelines set forth on the
Verizon wholesale website.

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of South Carolina a Service offered under this Attachment, Verizon
reserves the right to negotiate in good faith with Navtel reasonable terms and conditions
(including, without limitation, rates and implementation timeframes) for s_ ch Service; and,
if the Parties cannot agree to such terms and conditions (including, without limitation,
rates and implementation timeframes), either Party may utilize the Agreement's dispute

resolution procedures.
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RESALE ATTACHMENT

General

Verizon shall provide to Navtel, in accordance with this Agreement (includ'ng'n but not

limited to, Verizon's applicable Tariffs) and the requirements of Applicable "
Telecommunications Services for resale by Navtel; provided, that notwithstan 'ng

other provision of this Agreement, Verizon shall be obligated to provide

Telecommunications Services to Navtel only to the extent required by Appl'licable Law

and may decline to provide a Telecommunications Service to Navtel to the ee extent that

provision of such Telecommunications Service is not required by Applicabl~ La

Use of Verizon Telecommunications Services

2. 1 Verizon Telecommunications Services may be purchased by Nevte ""tel under this

Resale Attachment only for the purpose of resale by Navtel as a
Telecommunications Carrier. Verizon Telecommunications SeWices "
purchased by Navtel for other purposes (including, but not limited «to Navtel's

own use) must be purchased by Navtel pursuant to other applicable Able Attac hments

to this Agreement (if any), or separate written agreements, inclLidingin but not

limited to, applicable Verizon Tariffs.

2.2 Navtel shall not resell:

2.2. 1 Residential service to persons not eligible to subscrib& toto such service

from Verizon (including, but not limited to, business ol othe

nonresidential Customers);

2.2.2 Lifeline, Link Up America, or other means-tested service 0 erl gre offenn s to

persons not eligible to subscribe to such service offerings «m

Verizon;

2.2.3 Grandfathered or discontinued service offerings to p~rsonsons not eligible

to subscribe to such service offerings from Verizon; cr ~

2.2.4 Any other Verizon service in violation of a restriction +tat " '"fated in this

Agreement (including, but not limited to, a Verizon T&r'ff) "r)ff that is not

prohibited by Applicable Law.

2.2.5

2.2.6

In addition to any other actions taken by Navtel to

ccats

P yI with this

Section 2.2, Navtel shall take those actions required f:iy APP 'A licable

Law to determine the eligibility of Navtel Customers t Pu

service, including, but not limited to, obtaining any pr~oof or certification

y Purchase Lifeline Link Lip America p other means

tested services, required by Applicable Law. Navtel +hall indemnifv

Verizon from any Claims resulting from Navtel's failu I e t"e to take such

actions required by Applicable Law.

Verizon may pegorm audits to confirm Navtel s confc3rmlty tormjt to the

provisions of this Section 2.2. Such audits may be ~rf~rforrned twice

per calendar year and shall be performed in accords &cce with Section 7

of the General Terms and Conditions.
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RESALE ATTACHMENT

1.

2.

General

Veri7_on shall provide to Navtel, in accordance with this Agreement (including, but not
limited to, Verizon's applicable Tariffs) and the requirements of Applicable Law, Verizon's

Telecommunications Services for resale by Navtel; provided, that notwithstanding any

other provision of this Agreement, Verizon shall be obligated to provide
Telecommunications Services to Navtel only to the extent required by APP licable Law

and may decline to provide a Telecommunications Service to Navtel to the extent that

provision of such Telecommunications Service is not required by Applicable Law.

Use of Verizon Telecommunications Services

2.1 Verizon Telecommunications Services may be purchased by N_vtel under this

Resale Attachment only for the purpose of resale by Navtel as
Telecommunications Carrier. Verizon Telecommunications Services to be

purchased by Navtel for other purposes (including, but not limited to, Navtel's
own use) must be purchased by Navtel pursuant to other applicable Attachments

to this Agreement (if any) or separate written agreements, including, but not

limited to, applicable Verizon Tariffs.

242 Navtel shall not resell:

2.2.1 Residential service to persons not eligible to subscribe to such service

from Verizon (including, but not limited to, business or other

nonresidential Customers);

2.2.2 Lifeline, Link Up America, or other means-tested service offerings, to

persons not eligible to subscribe to such service offerings from

Verizon;

2.2.3 Grandfathered or discontinued service offerings to persons not eligible

to subscribe to such service offerings from Verizon; or

2.2.4 Any other Verizon service in violation of a restriction stated in this
Agreement (including, but not limited to, a Verizon Tariff) that is not

prohibited by Applicable Law.

2o2_5 In addition to any other actions taken by Navtel to comply with this
Section 2.2, Navtel shall take those actions required by Applicable

Law to determine the eligibility of Navtel Customers to purchase a

service, including, but not limited to, obtaining any proOf or certification

of eligibility to purchase Lifeline, Link Up America, or other means-
tested services, required by Applicable Law. Navtel shall indemnify
Verizon from any Claims resulting from Navters faihJ re to take such

actions required by Applicable Law.

2.2.6 Verizon may perform audits to confirm Navters conformity to the

provisions of this Section 2.2. Such audits may be I_erformed twice
per calendar year and shall be performed in accorda iqce with Section 7

of the General Terms and Conditions.
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2.3

2.4

2.5

Navtel shall be subject to the same limitations that Verizon's Customers are

subject to with respect to any Telecommunications Service that Verizon

grandfathers or discontinues offering, Without limiting the foregoing excePt to

the extent that Verizon follows a different practice for Verizon Customer~ '"
regard to a grandfathered Telecommunications Service, such grandfathered

Telecommunications Service: (a) shall be available only to a Customer that

already has such Telecommunications Service; (b) may not be moved to a new

service location; and (c) will be furnished only to the extent that facilities co~ti~~~

to be available to provide such Telecommunications Service.

Navtel shall not be eligible to participate in any Verizon plan or Program ""
which Verizon Customers may obtain products or services, which are not Verizon

Telecommunications Services, in return for trying, agreeing to purchase

purchasing, or using Verizon Telecommunications Services.

In accordance with 47 CFR g 51.617(b), Verizon shall be entitled to all ""
for Verizon Exchange Access services used by interexchange carriers to Provide

service to Navtel Customers.

Availability of Verizon Telecommunications Services

Verizon will provide a Verizon Telecommunications Service to N»tel for r

pursuant to this Attachment where and to the same extent, but onlY where

the same extent that such Verizon Telecommunications Service is Prov'de

Verizon's Customers.

3.2 Except as otherwise required by Applicable Law, subject to Section 3 1

Attachment, Verizon shall have the right to add, modify, grandfather, discontinue

or withdraw Verizon Telecommunications Services at any time, vvithout th

consent of Navtel.

3.3 To the extent required by Applicable Law, the Verizon Telecommunication

Services to be provided to Navtel for resale pursuant to this Attachment w'

include a Verizon Telecommunications Service customer-specific contract

service arrangement ("CSA") (such as a customer specific pricirig arr»gemen

or individual case based pricing arrangement) that Verizon is providing to

Verizon Customer at the time the CSA is requested by Navtel.

Responsibility for Charges

4.1 Navtel shall be responsible for and pay to Verizon all charges fear anY

Telecommunications Services provided by Verizon or provided bY Persons oth«

than Verizon and billed for by Verizon, that are ordered, activated o«sed bY

Navtel, Navtel Customers or any other persons, through, by me'»s of o '"
association with, Telecommunications Services provided by Ver izon to

pursuant to this Resale Attachment.

4.2 Upon request by Navtel, Verizon will provide for use on resold 'V«izon re

Telecommunications Service dial tone lines purchased by Navtl such

retail Telecommunications Service call blocking and call screening services

Verizon provides to its own end user retail Customers, where a nd to the e~tent

Verizon provides such Verizon retail Telecommunications Serv i«call
services to Verizon's own end user retail Customers. Navtel understands an

agrees that certain of Verizon's call blocking and call screeninc} services are ""
guaranteed to block or screen all calls and that notwithstanding
purchase of such blocking or screening services, Navtel's end user Customer~ or

other persons ordering, activating or using Telecommunication ~ Service
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3.

4,

2.3

2_4

2.5

Navtel shall be subject to the same limitations that Verizon's Customers are
subject to with respect to any Telecommunications Service that Verizon
grandfathers or discontinues offering.. Without limiting the foregoing, except to
the extent that Verizon follows a different practice for Verizon Customers in
regard to a grandfathered Telecommunications Service, such grandfathered
Telecommunications Service: (a) shall be available only to a customer that

already has such Telecommunications Service; (b) may not be moved to a new
service location; and (c) will be furnished only to the extent that facilities continue

to be available to provide such Telecommunications Service.

Navtel shall not be eligible to participate in any Verizon ptan or program under
which Verizon Customers may obtain products or services, which are not Verizon
Telecommunications Services, in return for trying, agreeing to purchase,

purchasing, or using Verizon Telecommunications Services°

In accordance with 47 CFR § 51.617(b), Verizon shall be entitled to all charges
for Verizon Exchange Access services used by interexchange carriers to provide
service to Navtel Customers.

Availability of Verizon Telecommunications Services

3_1 Verizon will provide a Verizon Telecommunications Service to i_lavtel for resale
pursuant to this Attachment where and to the same extent, but only where and to
the same extent that such Verizon Telecommunications Service is provided to

Verizon's Customers°

3.2 Except as otherwise required by Applicable Law, subject to Section 3.1 of this
Attachment, Verizon shall have the right to add, modify, grandfather, discontinue
or withdraw Verizon Telecommunications Services at any time, without the

consent of Navtelo

3.3 To the extent required by Applicable Law, the Verizon Telecommunications
Services to be provided to Navtel for resale pursuant to this Attachment will
include a Verizon Telecommunications Service customer-specific contract
service arrangement ("CSA") (such as a customer specific pricirlg arrangement

or individual case based pricing arrangement) that Verizon is providing to a
Verizon Customer at the time the CSA is requested by Navtel.

Responsibility for Charges

4.1 Navtel shall be responsible for and pay to Verizon all charges for any
Telecommunications Services provided by Verizon or provided by persons other
than Verizon and billed for by Verizon, that are ordered, activated or used by
Navtel, Navtel Customers or any other persons, through, by m_ans of, or in
association with, Telecommunications Services provided by Ve rizon to Navtel

pursuant to this Resale Attachment.

4.2 Upon request by Navtel, Verizon will provide for use on resold _/erizon retail
Telecommunications Service dial tone lines purchased by Navt_el such Verizon
retail Telecommunications Service call blocking and call screer-ming services as

Verizon provides to its own end user retail Customers, where a rid to the extent
Verizon provides such Verizon retail Telecommunications Service call blocking
services to Verizon's own end user retail Customers. Navtel uraderstands and

agrees that certain of Verizon's call blocking and call screening services are not
guaranteed to block or screen all calls and that notwithstandingl Navtel's
purchase of such blocking or screening services, Navtel's end user Customers or
other persons ordering, activating or using Telecommunication s Services on the
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intended to
resold dial tone lines may complete or accept calls which Navtel '"
block. Notwithstanding the foregoing, Navtel shall be resPonsib V r zon orj le for an

pay Verizon all charges for Telecommunications Services P«vid
accordance

provided by persons other than Verizon and billed for by Verlzon '"
with the terms of Section 4. 1 above.

Operations Matters

5.1 Facilities.

5.1.1

5.1.2

5.1.3

tie and interest
Verizon and its suppliers shall retain all of their right

wiring use
in all facilities, equipment, software, information, and

provide Verizon Telecommunications Services.
Navvtei Customer

Verizon shall have access at all reasonable times to N
aintainin

locations for the purpose of installing, inspecting, main

repairing, and removing, facilities, equipment, software', Navtel
used to provide the Verizon Telecommunications Sen '.

orjza io
shall, at Navtel's expense, obtain any right@ and auth

necessary for such access.
rizon shall not

Except as otherwise agreed to in writing by Verlzo" tenance, ormain en
be responsible for the installation, jnspectjerI, rePa'r

d d by Navtel
rclvide

removal of facilities, equipment, software, er vviri 9 P

or Navtel Customers for use with Verizon Telecomrn
Servi ces.

Branding,

5.2.1

5.2.2

5.2.3

t Ir providing
Except as stated in Section 5.2.2 of this Atta&hrnen . „~hall have
Verizon Telecommunications Services to Navtel, Ver'

the right (but not the obligation) to identify the Verizo s trademarks
Telecommunications Services with Verizon'8 trade n

nt that these
and service marks ("Verizon Marks" ), to the same e

are provided to
Services are identified with Verizon's Marks vvhen t"
Verizon's Customers. Any such jdentjfjcatjen f V rant of a

rjzon's

Telecommunications Services shall not cenatjt««"
license or other right to Navtel to use Verj~nn s MarK-

t by Navtel and
To the extent required by Applicable Law, I-Ipori req

b'av e
at prices, terms and conditions to be negetjatI-I by s Services„;~ations
Verizon, Verizon shall provide Verizon Tel ecr Imm

r that are not
for resale that are identified by Navtel's trade name
identified by trade name, trademark or service rnark-

VeriI j7on opel atoi
If Verlzon uses a third-party contractor to Provide sponsible for

jll &e
services or Verizon directory assistance, Mavtei w'

h d partyII

entering into a direct contractual arrangernerIt vvith '
dijon of Verizon

contractor at Navtel's exPense (a) to obtain iderItif'
h sed by Navtel

operator services or Verizon directory as+jete«e P
I f Verizon

for resale with Navtel's trade name, or (b) te ebtai+. to,y assistance
Marks from Verizon operator services or V'erizon d'

purchased by Navtel for resale.

Rates and Charges

c sed by Navtel for

The rates and charges for Verizon Telecommunication Services P«
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5,

6°

resold dial tone lines may complete or accept calls which Navtel intended to
block. Notwithstanding the foregoing, Navtel shall be responsible for and shall

pay Verizon all charges for Telecommunications Services provided by Verizon or
provided by persons other than Verizon and billed for by Verizon in accordance

with the terms of Section 4.1 above.

Operations Matters

5.1 Facilities.

5.1.1

5.1.2

5.1.3

Verizon and its suppliers shall retain all of their right, title and interest

in all facilities, equipment, software, information, and wiring used to

provide Verizon Telecommunications Services.

Verizon shall have access at all reasonable times to Navtel Customer

locations for the purpose of installing, inspecting, maintaining,
repairing, and removing, facilities, equipment, software, and wiring

used to provide the Verizon Telecommunications Services. Navtel

shall, at Navtel's expense, obtain any rights and authorizations

necessary for such access.

Except as otherwise agreed to in writing by Verizon, k/erizon shall not

be responsible for the installation, inspection, repair, maintenance, or

removal of facilities, equipment, software, or wiring provided by Navtel
or Navtel Customers for use with Verizon Telecommunications

Services.

5.2 Branding,

5.2.1

5.2.2

5.2.3

Except as stated in Section 5.2.2 of this Attachment, in providing
Verizon Telecommunications Services to Navtel, V eri_°n shall have

the right (but not the obligation) to identify the VerizOn
Telecommunications Services with Verizon's trade names, trademarks

and service marks ("Verizon Marks"), to the same extent that these
Services are identified with Verizon's Marks when they are provided to

Verizon's Customers. Any such identification of veriz_on's
Telecommunications Services shall not constitute the grant of a

license or other right to Navtel to use Verizon's MarkS-

request by Navtel and

To the extent required by Applicable Law, upon by Navtel and
at prices, terms and conditions to be negotiated
Verizon, Verizon shall provide Verizon Telecommunications Services
for resale that are identified by Navtel's trade name, or that are not

identified by trade name, trademark or service mark-

If Verizon uses a third-party contractor to provide de rizon operator
services or Verizon directory assistance, Navtel will b e responsible for

entering into a direct contractual arrangement with tl_e third-partY
contractor at Navtel's expense (a) to obta in identi fication of Verizon

operator services or Verizon directory assistance purchased by Navtel

for resale with Navtel's trade name, or (b) to obtain remOVal of Verizon

Marks from Verizon operator services or Verizon directory assistance

purchased by Navtel for resale.

Rates and Charges

The rates and charges for Verizon Telecommunication Services purcl3_sed by Navtel for
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resale pursuant to this Attachment shall be as provided in this Attachment and the Pricing

Attachment.

Good Faith Performance

lf and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Carolina a Service offered under this Attachment, Verizon

reserves the right to negotiate in good faith with Navtel reasonable terms and conditions

(including, without limitation, rates and implementation timeframes) for such Service; and,

if the Parties cannot agree to such terms and conditions (including, without limitation,

rates and implementation timeframes), either Party may utilize the Agreement's dispute

resolution procedures.
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7.

resale pursuant to this Attachment shall be as provided in this Attachment and the Pricing
Attachment.

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Carolina a Service offered under this Attachment, Verizon
reserves the right to negotiate in good faith with Navtel reasonable terms and conditions

(including, without limitation, rates and implementation timeframes) for such Service; and,

if the Parties cannot agree to such terms and conditions (including, without limitation,

rates and implementation timeframes), either Party may utilize the Agreement's dispute

resolution procedures.
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NETWORK ELEMENTS ATTACHMENT

General

1.1 Verizon shall provide to Navtel, in accordance with this Agreement (including, but

not limited to, Verizon's applicable Tariffs) and the requirements of Applicable

Law, access to Verizon's Network Elements on an unbundled basis and in

combinations (Combinations); provided, however, that notwithstanding any other

provision of this Agreement, Verizon shall be obligated to provide unbundled

Network Elements (UNEs) and Combinations to Navtel only to the exterit

required by Applicable Law and may decline to provide UNEs or Combinations to

Navtel to the extent that provision of such UNEs or Combinations is not required

by Applicable Law.

1.2 Verizon shall be obligated to rombine UNEs that are not already combined in

Verizon's network only to the extent required by Applicable Law. Except as
otherwise required by Applicable Law: (a) Verizon shall be obligated to provide a

UNE or Combination pursuant to this Agreement only to the extent such UNE or

Combination, and the equipment and facilities necessary to provide such UNE or

Combination, are available in Verizon*s network; and (b) Verizon shall have no

obligation to construct or deploy new facilities or equipment to offer any UNF- or

Combination.

1.3 Navtel may use a UNE or Combination only for those purposes for which V«izon

is required by Applicable Law to provide such UNE or Combination to Navtel.

Without limiting the foregoing, Navtel may use a UNE or Combination (a) only to

provide a Telecommunications Service and (b) to provide Exchange Access

services only to the extent that Verizon is required by Applicable Law to provide

such UNE or Combination to Navtel in order to allow Navtel to provide such

Exchange Acress services.

1.4 Notwithstanding any other provision of this Agreement:

1.4.1 To the extent Verizon is required by a change in Applicable Law to

provide to Navtel a UNE or Combination that is not offered under this

Agreement to Navtel as of the Effective Date, the terms, conditions

and prices for such UNE or Combination (including, but not limited to,

the terms and conditions detining the UNE or Combination and stating

when and where the UNE or Combination will be available and how it

will be used, and terms, conditions and prices for pre-ordering,

ordering, provisioning, repair, maintenance and billing) sh~ll be as
provided in an applicable Verizon Tariff, or, in the absence of an

applicable Verizon Tariff, as mutually agreed in writing by the Parties.

1.4.2 Verizon shall not be obligated to provide to Navtel, and Navtel shall

not request from Verizon, access to a proprietary advanced intelligent

network service.

1.5 Without limiting Verizon's rights pursuant to Applicable Law or any other section

of this Agreement to terminate its provision of a UNE or a Comt)ination, if Verizon

provides a UNE or Combination to Navtel, and the Commission, the FCC, a court

or other governmental body of appropriate jurisdiction determines or has
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NETWORK ELEMENTS ATTACHMENT

1, General

1.1 Verizon shall provide to Navtel, in accordance with this Agreement (including, but
not limited to, Verizon's applicable Tariffs) and the requirements of Applicable
Law, access to Verizon's Network Elements on an unbundled basis and in
combinations (Combinations); provided, however, that notwithstanding any other
provision of this Agreement, Verizon shall be obligated to provide unbundled
Network Elements (UNEs) and Combinations to Navtel only to the extent
required by Applicable Law and may decline to provide UNEs or Combinations to
Navtel to the extent that provision of such UNEs or Combinations is not required

by Applicable Law.

1.2 Verizon shall be obligated to combine UNEs that are not already combined in
Verizon's network only to the extent required by Applicable Law. Except as
otherwise required by Applicable Law: (a) Verizon shall be obligated to provide a
UNE or Combination pursuant to this Agreement only to the extent such UNE or
Combination, and the equipment and facilities necessary to provide such UNE or
Combination, are available in Verizon's network; and (b) Verizon shall have no
obligation to construct or deploy new facilities or equipment to offer any UNE or
Combination.

1_3 Navtel may use a UNE or Combination only for those purposes for which Verizon
is required by Applicable Law to provide such UNE or Combination to Navtel.
Without limiting the foregoing, Navtel may use a UNE or Combination (a) only to
provide a Telecommunications Service and (b) to provide Exchange Access
services only to the extent that Verizon is required by Applicable Law to provide
such UNE or Combination to Navtel in order to allow Navtel to provide such

Exchange Access services.

1.4 Notwithstanding any other provision of this Agreement:

1.4.1 To the extent Verizon is required by a change in Applicable Law to
provide to Navtel a UNE or Combination that is not offered under this
Agreement to Navtel as of the Effective Date, the terms, conditions
and prices for such UNE or Combination (including, but not limited to,
the terms and conditions defining the UNE or Combination and stating
when and where the UNE or Combination will be available and how it

will be used, and terms, conditions and prices for pre-ordering,
ordering, provisioning, repair, maintenance and billing) shall be as
provided in an applicable Verizon Tariff, or, in the absence of an

applicable Verizon Tariff, as mutually agreed in writing by the Parties.

1.4.2 Verizon shall not be obligated to provide to Navtel, and Navtel shall

not request from Verizon, access to a proprietary advanced intelligent
network service.

1.5 Without limiting Verizon's rights pursuant to Applicable Law or any other section
of this Agreement to terminate its provision of a UNE or a Combination, if Verizon
provides a UNE or Combination to Navtel, and the Commission, the FCC, a court

or other governmental body of appropriate jurisdiction determines or has
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1.6

1.7

determined that Verizon is not required by Applicable Law to provid

or Combination, Verizon may terminate its provision of such UNE or Combination

to Navtel. If Verizon terminates its provision of a UNE or a Combine ' ""' ation to Navtel

pursuant to this Section 1.5 and Navtel elects to purchase other se' 'rvices offered

by Verizon in place of such UNE or Combination, then: (a) Verizon

reasonably cooperate with Navtel to roordinate the termination of su "
Combination and the installation of surh services to minimize the 'nte 'up ' "' terru tion of

service to Customers of Navtel; and, (b) Navtel shaii pay all applicable c arges

for such services, including, but not limited to, all applicable instalia ' "

Nothing contained in this Agreement shall he deemed to constitut~ an a reement

by Verlzon that any item identified In this Agreement as a Networl Elemen Is ()
a Network Element under Applicable Law, or (ii) a Network Element
required hy Applicable Law to provide to Navtel on an unbundled bas'

combination with other Network Elements.
r&

If as the result of Navtel Customer actions (i.e., Customer Not Ready (

Verizon cannot complete requested work activity when a technician "
dispatched to the Navtel Customer premises, Navtel will be esse»e
recurring charge associated with this visit. This charge will be t4& su

applicable Service Order charge as provided in the Pricing AttarPm "
Premises Visit Charge as provided in Verizon's applicable retail or whoiesa e

Tariff.

Verizon's Provision of Network Elements

Subject to the conditions set forth in Section 1 of this Attachment, in accord ""'ance with, hut

only to the extent required by, Applicable Law, Verizon shall provide Negateei access to the

following:

2.1 Loops, as set forth in Section 3 of this Attachment;

2.2 Line Sharing, as set forth in Section 4 of this Attachment;

2.3 Line Splitting, as set forth in Section 5 of this Attachment;

2.4 Sub-Loops, as set forth in Section 6 of this Attachment;

2.5 Inside Wire, as set forth in Section 7 of this Attachment;

2.6 Dark Fiber, as set forth in Sertion 8 of this Attachment;

2.7

2.8

Network Interface Device, as set forth in Section 9 of this Attac&m

Circuit Switching Elements, as set forth in Section 10 of this Attach

2.9

2.10

2.11

Interoffice Transmission Facilities (IOF), as set forth in Section
Attachment;

Signaling Networks and Call-Related Databases, as set forth in ection 12 of this

Attachment;

Operations Support Systems, as set forth in Section 13 of this Wtttachment; and

2.12 Other UNEs in accordance with Section 14 of this Attachment.

Loop Transmission Types
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2.

3.

1_6

1.7

determined that Verizon is not required by Applicable Law to provide such UNE
or Combination, Verizon may terminate its provision of such UNE or Combination
to Navtel. If Verizon terminates its provision of a UNE or a Combination to Navtel
pursuant to this Section 1.5 and Navtel elects to purchase other services offered
by Verizon in place of such UNE or Combination, then: (a) Verizon shall

reasonably cooperate with Navtel to coordinate the termination of such UNE or
Combination and the installation of such services to minimize the interruption of
service to Customers of Navtel; and, (b) Navtel shall pay all applicable charges

for such services, including, but not limited to, all applicable installation charges.

Nothing contained in this Agreement shall be deemed to constitute an agreement
by Verizon that any item identified in this Agreement as a Network Element is (i)
a Network Element under Applicable Law, or (ii) a Network Element Verizon is
required by Applicable Law to provide to Navtel on an unbundlecl basis or in

combination with other Network Elements.

If as the result of Navtel Customer actions (i.e., Customer Not Ready ("CNR")),

Verizon cannot complete requested work activity when a technician has been
dispatched to the Navtel Customer premises, Navtel will be assessed a non-
recurring charge associated with this visit. This charge will be the sum of the

applicable Service Order charge as provided in the Pricing Attaclqment and the
Premises Visit Charge as provided in Verizon's applicable retail or wholesale
Tariff.

Verizon's Provision of Network Elements

Subject to the conditions set forth in Section 1 of this Attachment, in accordance with, but
only to the extent required by, Applicable Law, Verizon shall provide Navtel access to the

following:

2.1

2.2

243

2.4

2.5

Loops, as set forth in Section 3 of this Attachment;

Line Sharing, as set forth in Section 4 of this Attachment;

Line Splitting, as set forth in Section 5 of this Attachment;

Sub-Loops, as set forth in Section 6 of this Attachment;

Inside Wire, as set forth in Section 7 of this Attachment;

2.6

2°7

2.8

2_9

2.10

2.11

2.12

Dark Fiber, as set forth in Section 8 of this Attachment;

Network Interface Device, as set forth in Section 9 of this Attacl_ment;

Circuit Switching Elements, as set forth in Section 10 of this Art _chment;

Interoffice Transmission Facilities (IOF), as set forth in Section 1 1 of this

Attachment;

Signaling Networks and Call-Related Databases, as set forth in
Attachment;

Operations Support Systems, as set forth in Section 13 of this ,_,ttachment; and

Other UNEs in accordance with Section 14 of this Attachment.

Section 12 of this

Loop Transmission Types
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t Verizon shall
Subject to the conditions set forth in Section 1 of this Attachment

I t nsport
allow Navtel to access Loops unbundled from local switching and
in accordance with this Section 3 and the rates and charges provlvided in the

Pricing Attachment. Verizon shall allow Navtel access to Loops I;„accordanc~

with, but only to extent required by, Applicable Law. The availablee LOOP tyPes

are as set forth below:

3.1.1

3.1.2

3.1.3

3.1.4

"2 Wire Analog Voice Grade Loop" or "Analog 2W" pr'pv'

effective 2-wire channel with 2-wire interfaces at eac
suitable for the transport of analog Voice Grade (nomina

~ore fully
Hz) signals and loop-start signaling. This Loop type is

d frpm
described in Verizon Technical Reference (TR)-7256-5 as revise

time-to-time. If "Customer-Specified Signaling" is requa
at may be

will operate with one of the following signaling types tha
specified when the Loop is ordered: loop-start, grouri

sjgnaling is
reverse-battery, and no signaling. Customer specified s g

rpm time-to-
more fully described in Verizon TR-72570, as revised fr

time. Verizon will not build new facilities.

vides an
"4-Wire Analog Voice Grade Loop" or "Analog 4W" pro

& and that is
effective 4-wire channel with 4-wire interfaces at eac

pp to 3QQQ
suitable for the transport of analog Voice Grade (norri~r
Hz) signals. This Loop type will operate with one of tb s following

signaling types that may be specified when the Loop 'ls ordered: oop-

start, ground-start, loop-reverse-battery, duplex, and &

This Loop type is more fully described In Verjzon TR -7 ..'. .
"

revised from time-to-time. Verizon will not build new f+ '~cjljtjes.

ides a channel
"2-Wire ISDN Digital Grade Loop" or "BRI ISDN" pro&i

rt f
with 2-wire interfaces at each end that is suitable for Thjs LQQp

tbe transport o

160 kbps digital services using the ISDN 2B1Q line c
type is more fully described in American National Sta
(ANSI) T1.601-1998 and Verizon TR 72575, as revis ssary tp

t

time In some cases loop extension equipment may d loop
be neces

bring the line loss within acceptable levels. Verizon "II apply

~

II provj e oo

charge wll aPP y
extension equipment only upon request. A separat~

d Loop ls
for loop extension equipment. The 2-Wire ISDN Dig'

h fprmef
.«&I Gra e oo

available only in the former Bell Atlantic Service Are~
GTE Service Areas only, Navtel may order a 2-Wire . bjljty

digital Cornpa i e
jlar capa I I Y.

Loop using 2-wire ISDN ordering codes to provide sirr '

Verizon will not build new facilities.

.i&les a channel
"2-Wire ADSL-Compatible Loop" or "ADSL 2W" pro~. l

t s ort of
with 2-wire interfaces at each end that is suitable for

1 Mbp
fbe transpo

digital signals up to 8 Mbps toward the Customer a~
d jn Ver, zo

upto 1 P

from the Customer. This l.oop type is more fully de~
bl Loops will

TR-72575, as revised from time-to-time. ADSL-CQMf atible ooPs
available an

be available only where existing copper facilities ari f ljties
meet applicable specifications. Verizon will not bui

.l~ new facii ies.

The upstream and downstream ADSL power spectr
f tjme tQ

~ I density mas

erizon TR 72575 as re f
r wised from time- o-

time, must be met. The 2-Wire ADSL-Compatible L-~op is avai a e
former

only in the former Bell Atlantic Service Areas. In th~
Service Areas only, Navtel may order a 2-Wire Digi . a ab, l, ty

. .&~I Cornpati
rrnilar caPa I'

Loop using 2-wire ADSL ordering codes to provide ~'
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3.1 SubjecttotheconditionssetforthinSection1ofthisAttachment,Verizonshall
allowNavteltoaccessLoopsunbundledfromlocalswitchingandlocaltransport,
inaccordancewiththisSection3andtheratesandchargesprovidedinthe
PricingAttachment.VerizonshallallowNavtelaccessto Loopsinaccordance
with,butonlytoextentrequiredby,ApplicableLaw.TheavailableLooptypes
areassetforthbelow:

3.1.1 "2WireAnalogVoiceGradeLoop"or"Analog2W"provinddthaa_is
effective2-wirechannelwith2-wireinterfacesateache ..... ,,n

suitable for the transport of analog Voice Grade (nom in_lor3e0_u_/y°uuu
Hz) signals and loop-start signaling• This Loop type is ,"
described in Verizon Technical Reference (TR)-72565, _tr_vlhedLfor°p

time-to-time. If"Customer-Specified Signaling" is reqtje=,_ , be
will operate with one of the follow ng signaling types t h_t may,^_

rid.start, ,uup-
specified when the Loop is ordered loop-start, grou • alin- is
reverse-battery, and no signaling. Customer specified sign., u.
more fully described in Verizon TR-72570, as revised from t_me to
time• Verizon will not build new facilities.

3•1.2 "4-Wire Analog Voice Grade Loop" or "Analog 4W" provides an
effective 4--wire channel with 4-wire interfaces at each end that is

suitable for the transport of analog Voice Grade (nomine_lo3OOitn°g 3000
Hz) signals. This Loop type will operate with one of tin
signaling types that may be specified when the Loop is ordered: loop-
start, ground-start, loop-reverse-battery duplex, and no signaling.
This Loop type is more fully described in Verizon TR..72570, as
revised from time-to-time. Verizon will not build new f_cilities.

3.1.3 "2-Wire ISDN Digital Grade Loop" or "BRI ISDN" provides a channel
with 2-wire interfaces at each end that is suitable for tlae transport of

160 kbps digital services using the ISDN 2B1Q line Gode- This Loop
type is more fully described in American National St_ r_dards Institute

(ANSI) T1o601.1998 and Verizon TR 72575, as revised from time.-to-
time. In some cases loop extension equipment may be necessary to

bring the line loss within acceptable levels. Verizon will provide loop
nl u on re uest A se arate Gharge will apply

extension equipment o y p q . P .,.-_l _rade Loop is
for loop extension equipment The 2-Wire ISDN Digl_' _'n {h,_ mer• _ ,,, v for
available only in the former Bell Atlantic Service Are_ =" "'
GTE Service Areas only, Navtel may order a 2-Wire IE)igital Compatible
Loop using 2-wire ISDN ordering codes to provide sirrlilar capability•
Verizon will not build new facilities.

3.1.4 "2-Wire ADSL-Compatible Loop" or "ADSL 2W" provides a channel
with 2-wire interfaces at each end that is suitable for the transport of

digital signals up to 8 Mbps toward the Customer arlCl .u,pto 1 Mbps, Verizon
from the Customer. This Loop type is more fully deSGnDuu "'
TR-72575, as revised from time-to-time. ADSL-Co r_Patible Loops will

be available only where existing copper facilities are_ _vailable and
meet applicable specifications. Verizon will not build new facilities.
The upstream and downstream ADSL power spectral density masks

and dc line power limits in Verizon TR 72575, as revised from time-to-
time, must be met. The 2-Wire ADSL-Compatible L °Op is available
only in the former Bell Atlantic Service Areas. In th_ former GTE
Service Areas only, Navtel may order a 2-Wire Digital Compatible
Loop using 2-wire ADSL ordering codes to provide _imilar capability.
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3.1.5

3.1.6

3.1.7

3.1.8

of a single 2
"2-Wire HDSL-Compatible Loop" or "HDSL 2W con ' . Servingcarrier «
wire non-loaded, twisted copper pair that meets the . d in Verizon
area design criteria. This Loop type is more fully d spectral

scribe
ower

TR-72575, as revised from time-to-time. The HDSL p . TR 72575,Verizon
density mask and dc line Power limits referenced I&

C mpatible~pSL-
as revised from time-to-time, must be met. 2-Wire ' ' jiabie and

are avai
Loops will be provided only where existing facilities mpatjble
can meet applicable specifications. The 2-Wire HD as ln theSL-Com

~ice areas.
LooP is available only in the former Bell Atlantic Se

W re Digital
former GTE Service Areas only, Navtel may ordi-r rovjde similar2 Wile

Compatible Loop using 2-Wire HDSL ordering cods s to pro

capability. Verizon will not build new facilities.

ists of two 2 wIIe

"4-Wire HDSL-Compatible Loop" or "HDSL 4VV c . area
ier servin

non-loaded, twisted copper pairs that meet the ca«' . Ve,;zon TR-
design criteria. This Loop type is more fully descr» ed in

vver spe
72575, as revised from time-to-time. The HDSL Po . TR 72575,Verjzon
density mask and dc line power limits referenced» L Compatible
as revised from time-to-time, must be met. 4-VV ice vailable andHDS

Loops will be provided only where existing facilities are ava

t build ne
can meet applicable specifications. Verizon will not
facilities.

f a single 2-wire
"2-Wire IDSL-Compatible Metallic Loop" consist~ . t nce designresis a
non-loaded, twisted copper pair that meets revised

low
criteria. This Loop is intended to be used with &eirY wer limits and

symmetric DSL systems that meet the Class 1»Q t standard
nal Power i

other criteria in the T1E1.4 loop spectrum manaQe Ct 160 kbpsment s

(T1E1.4/2000-002R3) and are not compatible wit~
d depends upon

ZB1

ISDN transport systems. The actual data rate a&f"jeved ePe

the performanre of CLEC-provided modems wjt& e;s more fully
teeec

characteristics associated with the loop. Thja L~ p. teatime. Thistype ls

described in T1E1.4/2000-002R3, as revised fror Compatible
tirn& 0

DSL-
loop cannot be provided via UDLC. The 2-VVira & - Service
Metallic Loop is available only in the former Bell ~

y order a 2-tiantjc
ei may or

Areas. In the former GTE Service Areas only, ~a
d s to providecodes

Wire Digital Compatible Loop using ISDN orderj~9 rovided only

similar capability. IDLC-compatible local loop& w peciflcations.ill be pr
speci

where facilities are available and can meet appt i~a
Verizon will not build new facilities.

used with low band
"2-Wire SDSL-Compatible Loop", is intended to be ower limits and

nal Po
symmetric DSL systems that meet the Class P ~'g t standard
other criteria in the T1E1.4 loop spectrum r anaa le 2-wire non-e rnc n

(T1E1.4/2000-002R3). This Loop consists of a irnl
loaded, twisted copper pair that meets Class 2 &~+ ys on the
T1E1.4/2000-002R3. The data rate achieved d ~p

I ctricalthe e ec ri

performance of the CLEC-provided moderns wit~ e is more fully

characteristics associated with the loop. This I—~~p. t t;me. Thetype
time- ~

described in T1E1.4/2000-002R3, as revised fr~ ~ + former Bell
2-Wire SDSL-Compatible Loop is available only ' &ress only, Navtel

Atlantic Service Areas. In the former GTE S~~'~ .g@ sjmjlar
may order a 2-Wire Digital Compatible Loop t~ I -ded only whererovi e

capability. SDSL-compatible local loops will ba P f'catjons, Verizonrovi e o
cj Ica I

facilities are available and can meet applicable ~'P
will not build new facilities.
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3.1.5

3o1.6

3.1.7

3.1.8

"2-Wire HDSL-Compatible Loop" or "HDSL 2W" consists of a single 2-
wire non-loaded, twisted copper pair that meets the carrier serving

area design criteria. This Loop type is more fully described in Verizon
DSL power spectral

TR-72575, as revised from time-to-time. The H . ._^,, 72575,
density mask and dc line power limits referenced in venzu,' TR

Wire H DS L'C°mpatible
as revised from time-to-time, must be met. 2- -e available and
Loops will be provided only where existing facilities a_
can meet applicable specifications. The 2-Wire H E)SL'C°mpatible

tlantic Service areas. In the
Loop is available only in the former Bell A . _ ,)_wire Digital
former GTE Service Areas only, Navtel may oraer a ,-
Compatible Loop using 2-Wire HDSL ordering codes to provide similar

capability. Verizon will not build new facilities.

"4-Wire HDSL-Compatible Loop" or "HDSL 4W" consists of two 2-wire

non-loaded, twisted copper pairs that meet the carrie_ser R-

design criteria. This Loop type is more fully describe
72575, as revised from time-to-time. The HDSL power spectral

density mask and do line power limits referenced in Ve_°cTRpTa25_5'
as revised from time-to-time must be met 4-Wire liD _ ,_i _h e n

' facilities are _ ........ a d
Loops will be provided only where existing .._, n,_,^,
can meet applicable specifications° Verizon will not bunu ....

facilities.

"2-Wire IDSL-Compatible Metallic Loop" consists of a single 2-wire
non-loaded, twisted copper pair that meets revised resistance design

criteria. This Loop is intended to be used with verY-loW band
lass I signal power limits and

symmetric DSL systems that meet the C _,_nt standard
other criteria in the T1E1o4 loop spectrum manage1_'4 _ 160 kbpS

" " h Z.D,--(TIE1.412000-002R3) and are not compahble wmt

ISDN transport systems. The actual data rate ach.LeeVeedleltrPiea_ ds upon

the performance of CLEC-provided modems with tw_t,,,_,e is more fully
characteristics associated with the loop. This LoOP Y_"

" d from time-to-time. Thisdescribed in T1E1.4/2000-002R3, as revise _._.. _ patible
loop cannot be provided via UDLC. The 2-Wire I L3 aL--V°m- •
Metallic Loop is available only in the former Bell Atlantic Service
Areas. In the former GTE Service Areas only. N _Vtel maY order a 2-

Wire Digital Compatible Loop using ISDN ordering codeS to provide

similar capability. IDLC-compatible local loops will be provided only
where facilities are available and can meet appl ic able specifications.

Verizon will not build new facilities.

"2-Wire SDSL-Compatible Loop", is intended to be used with low band
2 sig hal power limits and

symmetric DSL systems that meet the Class _ent standard
other criteria in the T1 E1.4 loop spectrum maned e_' o ,^,,_e non-

(T1E1.4/2000-002R3)° This Loop consists of a sirldg_h itm"(t'in
loaded, twisted copper pair that meets Class 2 ler_Y _ __ ,_._
T1E1.4/2000-002R3. The data rate achieved del )ends o_ u,_

performance of the CLEC-provided modems with the electrical
loop. This iooP type is more fully

characteristics associated with the as revised fro r_ tir_e-t°-time" Thedescribed in T1 E1.4/2000-002R3,
2-Wire SDSL-Compatible Loop is available only irl th e former Bell
Atlantic Service Areas. In the former GTE Ser,Jic-e/_reas only, Navtel

may order a 2-Wire Digital Compatible Loop to provide similar

capability. SDSL-compatible local loops will be I:_r°vided only where
facilities are available and can meet applicable sl)ecifications- Verizon

will not build new facilities.
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3.1.10

3.1.11

3.1.12

transmission
"4-Wire 56 kbps Loop" is a 4-wire Loop that provides a

path that is suitable for the transport of digital data at a s nchronous
ultaneously. A

rate of 56 kbps in opposite directions on such Loop siin"
d copper wires

4-Wire 56 kbps Loop consists of two pairs of non-loaded "pp
al digital loop

with no intermediate electronics or it consists of univers
Verizon shall

carrier with 56 kbps DDS dataport transport capability
provide 4-Wire 56 kbps Loops to Navtel in accordancee with, and

subject to, the technical specifications set forth in Verlz

as revised from time-to-time. Verizon will not build nevv facilities.

itable for the
"DS-1 Loops" provide a digital transmission channel eu'

is more fully
transport of 1.544 Mbps digital signals. This Loop tyPe . Th DS
described in Verizon TR 72575, as revised from time t+ '

1 Loop includes the electronics necessary to provide t"ee DS-1

transmission rate. A DS-1 Loop will be provided only " 'here the

n rate are at the
electronics necessary to provide the DS-1 transmission

e uested DS-1
requested installation date currently available for the r+q"

Loop. Verizon will not install new electronics. If the &Iectronics

necessary to provide Clear Channel (B8ZS) signaling are at the

requested installation date currently available for a reel"uested DS-1

Loop, upon request by Navtel, the DS-1 Loop will be fLiLirnjshed with

Clear Channel (B8ZS) signaling. Verizon will not inst&
electronics to furnish Clear Channel (B8ZS) signaling

ous bipolar"DS-3 Loops" will support the transmission of isochror
serial data at a rate of 44.736 Mbps (the equivalent of 28 DS-1

channels). This Loop type is more fully described in &erizon TR

72575, as revised from time to time. The DS-3 LooP
A DS 3

includes the

electronics necessary to provide the DS-3 transmissin n rate. A DS-3

ssa to provide
Loop will be provided only where the electronics neci s
the DS-3 transmission rate are at the requested

instant

lation date
-zon will not

currently available for the requested DS-3 Loop. Ver'z "
install new electronics and Verizon will not build new facilities.

Designed Loops"
In the former Bell Atlantic Service Areas only, "Digits&

are comprised of designed loops that meet specific Pavavtel

requirements for metallic loops over 18k ft. or for con ~' 'itioning of

ADSL, HDSL, SDSL, IDSL, or BRI ISDN Loops. "DiQ'
Loops" may include requests for:

3.1.12.1 a 2W Digital Designed Metallic Loop with ~ total loop length

of 18k to 30k ft. , unloaded, with the option
bridged tap;

3.1.12.2 a 2W ADSL Loop of 12k to 18k fL with an ci tion to remove

ta sn removed
bridged tap (such a Loop with the bridged P
shall be deemed to be a "2W ADSL Com~ atible Loop" );

3.1.12.3 a 2W ADSL Loop of less than 12k ft. with ~n o tion to
bridged tap so

remove bridged tap (such a Loop with thm
SL Compatible

removed shall be deemed to be a "2W AM
Loop" );

3.1.12.4 a 2W HDSL Loop of less than 12k ft. with an o tion to

remove bridged tap:
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3.1.9

3.1.10

3.1.11

3.1.12

"4-Wire 56 kbps Loop" is a 4-wire Loop that provides a transmission
path that is suitable for the transport of digital data at a synchronous
rate of 56 kbps in opposite directions on such Loop simultaneously. A
4-Wire 56 kbps Loop consists of two pairs of non-loaded copper wtres
with no intermediate electronics or it consists of universal digital loop

carrier with 56 kbps DDS dataport transport capability_ Verizon shall
provide 4-Wire 56 kbps Loops to Navtel in accordance with, and
subject to, the technical specifications set forth in Veriz.on TR-72575,
as revised from time-to-time. Verizon will not build new facilities.

"DS-1 Loops" provide a digital transmission channel suitable for the

transport of 1_544 Mbps digital signals. This Loop type is more fully
described in Verizon TR 72575, as revised from time to time. The DS-

1 Loop includes the electronics necessary to provide the DS-1
transmission rate. A DS-1 Loop will be provided only where the
electronics necessary to provide the DS- 1 transmissiOn rate are at the
requested installation date currently available for the requested DS-1
Loop. Verizon will not install new electronics. If the electronics
necessary to provide Clear Channel (B8ZS) signaling are at the
requested installation date currently available for a req uested DS-1
Loop, upon request by Navtel, the DS-1 Loop will be furnished with

Clear Channel (B8ZS) signaling. Verizon will not inst _11new
electronics to furnish Clear Channel (B8ZS) signaling.

"DS-3 Loops" will support the transmission of isochropOUS bipolar
serial data at a rate of 44.736 Mbps (the equivalent of 28 DS-1
channels)_ This Loop type is more fully described in k/erizon TR
72575, as revised from time to time. The DS-3 Loop includes the
electronics necessary to provide the DS-3 transmission rate. A DS-3

Loop will be provided only where the electronics neceSSary to provide
the DS-3 transmission rate are at the requested inst_llation date
currently available for the requested DS-3 Loop. Verizon will not
install new electronics and Verizon will not build new' facilities.

In the former Bell Atlantic Service Areas only, "Digital Designed Loops"

are comprised of designed loops that meet specific r,Javtel
requirements for metallic loops over 18k ft. or for cor_ clitioning of
ADSL, HDSL, SDSL, IDSL, or BRI ISDN Loops. "Di_l ital Designed

Loops" may include requests for:

3.1.12.1 a 2W Digital Designed Metallic Loop with _ total loop length

of 18k to 30k ft., unloaded, with the optior_ to remove

bridged tap;

3.1o12.2 a 2W ADSL Loop of 12k to 18k ft. with an option to remove
bridged tap (such a Loop with the bridgedl tap so removed
shall be deemed to be a "2W ADSL Comp atible Loop");

3.1.12.3 a2WADSLLoopoflessthan 12kft. with _noptionto
remove bridged tap (such a Loop with th_ bridged tap so
removed shall be deemed to be a "2W AEc_SL Compatible

Loop");

3.1.12.4 a 2W HDSL Loop of less than 12k ft. with an option to

remove bridged tap:
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3.1.12.5 a 4W HDSL Loop of less than 12k ft with an oPtion to

remove bridged tap;

3.1.12.6 a 2 W Digital Designed Metallic Loop with Verizon-Placed

ISDN loop extension electronics;

3.1.12.7 a 2W SDSL Loop with an option to remove bridged tap; and

3.1.12.8 a 2W IDSL Loop of less than 18k ft. with an oPtion «
remove bridged tap;

3.1.13 Verizon shall make Digital Designed Loops available Navtel at the

rates as set forth in the Pricing Attachment.

3.1.14 In the former GTE Service Areas only, "Conditioned LooPs a«
comprised of designed loops that meet specific Navtel requirements

for metallic loops over 12k ft. or for conditioning of 2-wire or 4-wire

digital or BRI ISDN Loops. "Conditioned Loops" may include requests

for:

3.1.14.1 a 2W Digital Loop with a total loop length of "2k to 3"k ft *

unloaded, with the option to remove bridged taP (such a

Loop, unloaded, with bridged tap so removed shall be

deemed to be a "2W Digital Compatible LooP )

3.1.14.2 a 2W Digital Loop of 12k to 18k ff. with an oPtion to remove

load coils and/or bridged tap (such a Loop with load coils

and/or bridged tap so removed shall be deemed to be a
"2W Digital Compatible Loop" );

3.1.14.3 a 2W Digital or 4W Digital Loop of less than 12k ft. with an

option to remove bridged tap (such a 2W LooP with b"'d9ed

tap so removed shall be deemed to be a "2W Digital

Compatible Loop" );

3.1.14.4 a 2W Digital Loop with Verizon-placed ISDN looP extension

electronics (such a Loop with ISDN loop extension
electronics so placed shall be deemed to t&e a 2W D'gital

Compatible Loop" ).

3.1.15 Verizon shall make Conditioned Loops available to gavtel at the rates

as set forth in the Pricing Attachment.

3.2 The following ordering procedures shall apply to xDSL Compatible I-ooPs Digital

Designed and Conditioned Loops:

3.2.1 Navtel shall place orders for xDSL Compatible Loopa, Digital Designed

and Conditioned Loops by delivering to Verizon a valid elec«on'c

transmittal Service Order or other mutually agreed upon tyPe of

Service Order. Such Service Order shall be providecl in accordance

with industry format and specifications or such format and

specifications as may be agreed to by the Parties.

3.2.2 In former Bell Atlantic Service Areas, Verizon is conducting a

mechanized survey of existing Loop facilities, on a C.entral Office by

Central Office basis, to identify those Loops that me~t the aPPlicable

technical characteristics established by Verizon for c=omPatib'I'ty w'th

xDSL Compatible or BRI ISDN signals. The results of this survey will
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3.2

3.1,13

3.1.14

3.1,12.5a4WHDSLLoopoflessthan12kftwithanoptionto
removebridgedtap;

3o1.12.6a2WDigitalDesignedMetallicLoopwithVerizon-placed
ISDNloopextensionelectronics;

3.1.12.7a2WSDSLLoopwithanoptiontoremovebridgedtap;and

3,1o12.8a2WIDSLLoopoflessthan18kft.withanoptionto
removebridgedtap;

VerizonshallmakeDigitalDesignedLoopsavailableNavtelatthe
ratesassetforthinthePricingAttachment,

IntheformerGTEServiceAreasonly,"ConditionedLoops"are
comprisedofdesignedloopsthatmeetspecificNavtelrequirements
formetallicloopsover12kft.orforconditioningof2-wireor4-wire
digitalorBRIISDNLoops."ConditionedLoops"mayincluderequests
for:

3.1,14.1a2WDigitalLoopwithatotallooplengthof 12k to 30k ft.,
unloaded, with the option to remove bridged tap (such a
Loop, unloaded, with bridged tap so removed shall be
deemed to be a "2W Digital Compatible Loop");

3olo14.2 a 2W Digital Loop of 12k to 18k ft. with an option to remove
load coils and/or bridged tap (such a Loop with load coils
and/or bridged tap so removed shall be deemed to be a

"2W Digital Compatible Loop");

3.1.14.3 a 2W Digital or 4W Digital Loop of less than 12k ft. with an
option to remove bridged tap (such a 2W Loop with bridged
tap so removed shall be deemed to be a "2W Digital

Compatible Loop");

3,1.14.4 a 2W Digital Loop with Verizon-placed IsC)N loop extension
electronics (such a Loop with ISDN loop extension
electronics so placed shall be deemed to be a "2W Digital

Compatible Loop").

3.1.15 Verizon shall make Conditioned Loops available to 1,4avtel at the rates

as set forth in the Pricing AttachmenL

The following ordering procedures shall apply to xDSL Compatible Loops, Digital

Designed and Conditioned Loops:

3.2.1 Navtel shall place orders for xDSL Compatible Loops, Digital Designed
and Conditioned Loops by delivering to Verizon a valid electronic
transmittal Service Order or other mutually agreed ulDon type of
Service Order, Such Service Order shall be provided in accordance

with industry format and specifications or such format and
specifications as may be agreed to by the Parties.

3_2.2 In former Bell Atlantic Service Areas, Verizon is conducting a
mechanized survey of existing Loop facilities, on a C;entral Office by
Central Office basis, to identify those Loops that me_t the applicable
technical characteristics established by Verizon for oompatibility with
xDSL Compatible or BRI ISDN signals, The results of this survey will
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be stored in a mechanized database and made available to Navtel as
the process is completed in each Central Office. Navtel must utilize

this mechanized loop qualification database, where available, in

advance of submitting a valid electronic transmittal Service Order for

an xDSL Compatible or BRI ISDN Loop. Charges for mechanized

loop qualification information are set forth in the Pricing Attachment.

In former GTE Service Areas, Verizon provides access to mechanized

xDSL loop qualification information to help identify those loops that

meet applicable technical characteristics for compatibility with xDSL

Services that the CLEC may wish to offer to its end user Customers.

Navtel must access Verizon's mechanized loop qualification system

through the use of the on-line computer interface at
www. verizon. corn/wise in advance of submitting a valid electronic

transmittal Service Order for xDSL service arrangements. The loop

qualification information provided by Verizon gives Navtel the ability to

determine loop composition, loop length and may provide other loop

characteristics, when present, that may indicate incompatibility with

xDSL Services such as load coils or Digital Loop Carrier. Information

provided by the mechanized loop qualification system also indicates

whether loop conditioning may be necessary. It is the responsibility of

Navtel to evaluate the loop qualification information provided by

Verizon and determine whether a loop meets Navtel requirements for

xDSL Service, including determining whether conditioning should be

ordered, prior to submitting an Order.

3.2.3 If the Loop is not listed in the mechanized database described in

Section 3.2.2 of this Attachment, Navtel must request a manual loop

qualification, where such qualification is available, prior to submitting a

valid electronic Service Order for an xDSL Compatible or BRI ISDN

Loop. In general, Verizon will complete a manual loop qualification

request within three (3) Business Days, although Verizon may require

additional time due to poor record conditions, spikes in demand, or

other unforeseen events. The manual loop qualification process is

currently available in the former Bell Atlantic Service Areas only.

3.2.4

3.2.5

If a query to the mechanized loop qualification database or manual

loop qualification indicates that a Loop does not qualify (e.g. , because
it does not meet the applicable technical parameters set forth in the

Loop descriptions above), Navtel may request an Engineering Query,

where available, as described in Section 3.2.7 of this Attachment, to

determine whether the result is due to characteristics of the loop itself

(e.g. , specific number and location of bridged taps, the specific
number of load coils, or the gauge of the cable).

Once a Loop has been pre-qualified, Navtel will subnnit a Service

Order pursuant to Section 3.2.1 of this Attachment if it wishes to obtain

the Loop.

3.2.5.1 If the Loop is determined to be xDSL Compatible and if the

Loop serving the serving address is usable and available to

be assigned as a xDSL Compatible Loop, Verizon will

initiate standard Loop provisioning and installation

processes, and standard Loop provisioning intervals will

apply.

3.2.5.2 If the Loop is determined to be xDSL Compatible, but the

Loop serving the service address is unusable or unavailable
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3.2.3

3,2.4

3.2.5

bestoredinamechanizeddatabaseandmadeavailableto Navtelas
theprocessiscompletedineachCentralOffice.Navtelmustutilize
thismechanizedloopqualificationdatabase,whereavailable,in
advanceofsubmittingavalidelectronictransmittalServiceOrderfor
anxDSLCompatibleorBRIISDNLoop.Chargesformechanized
loopqualificationinformationaresetforthinthePricingAttachment.
InformerGTEServiceAreas,Verizonprovidesaccesstomechanized
xDSLloopqualificationinformationtohelpidentifythoseloopsthat
meetapplicabletechnicalcharacteristicsforcompatibilitywithxDSL
ServicesthattheCLECmaywishtooffertoitsenduserCustomers.
NavtelmustaccessVerizon'smechanizedloopqualificationsystem
throughtheuseoftheon-linecomputerinterfaceat
www.verizon.com/wise in advance of submitting a valid electronic
transmittal Service Order for xDSL service arrangements. The loop

qualification information provided by Verizon gives Navtel the ability to
determine loop composition, loop length and may provide other loop
characteristics, when present, that may indicate incompatibility with
xDSL Services such as load coils or Digital Loop Carrier. Information

provided by the mechanized loop qualification system also indicates
whether loop conditioning may be necessary. It is the responsibility of
Navtel to evaluate the loop qualification information provided by
Verizon and determine whether a loop meets Navtel requirements for
xDSL Service, including determining whether conditioning should be

ordered, prior to submitting an Order.

If the Loop is not listed in the mechanized database described in
Section 3.2.2 of this Attachment, Navtel must request a manual loop

qualification, where such qualification is available, prior to submitting a
valid electronic Service Order for an xDSL Compatible or BRI ISDN

Loop. In general, Verizon will complete a manual loop qualification
request within three (3) Business Days, although Verizon may require
additional time due to poor record conditions, spikes in demand, or
other unforeseen events. The manual loop qualification process is
currently available in the former Bell Atlantic Service Areas only.

If a query to the mechanized loop qualification database or manual
loop qualification indicates that a Loop does not qualify (e.g., because
it does not meet the applicable technical parameters set forth in the

Loop descriptions above), Navtel may request an Engineering Query,
where available, as described in Section 3.2.7 of this Attachment, to
determine whether the result is due to characteristics of the loop itself

(e.g., specific number and location of bridged taps, the specific
number of load coils, or the gauge of the cable).

Once a Loop has been pre-qualified, Navtel will submit a Service
Order pursuant to Section 3.2_1 of this Attachment if it wishes to obtain
the Loop.

3.2.5.1 If the Loop is determined to be xDSL Compatible and if the
Loop serving the serving address is usable and available to
be assigned as a xDSL Compatible Loop, Verizon will
initiate standard Loop provisioning and installation
processes, and standard Loop provisioning intervals will

apply.

3.2.5.2 If the Loop is determined to be xDSL Compatible, but the
Loop serving the service address is unusable or unavailable
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accomplished within fifteen (15) Business Days.
Unforeseen conditions may add to this interval.

After the engineering and conditioning tasks have been completed, the

standard Loop provisioning and installation process will be initiated,

subject to Verizon's standard provisioning intervals.

3.2.9 If Navtel requires a change in scheduling, it must contact Verizon to

issue a supplement to the original Service Order. If Navtel cancels the

request for conditioning after a loop analysis has been completed but

prior to the commencement of construction work, Navtel shall

compensate Verizon for an Engineering Work Order charge as set

forth in the Pricing Attachment. If Navtel cancels the request for

conditioning after the loop analysis has been completed and after

construction work has started or is complete, Navtel shall compensate

Verizon for an Engineering Work Order charge as well as the charges
associated with the conditioning tasks performed as set forth in the

Pricing Attachment.

3.3 Conversion of Live Telephone Exchange Service to Analog 2W Loops.

3.3.1 The following coordination procedures shall apply to "live" cutovers of

Verizon Customers who are converting their Telephone Exchange
Services to Navtel Telephone Exchange Services provisioned over

Analog 2W unbundled Local Loops ("Analog 2W Loops) to be provided

by Verizon to Navtel:

3.3.1.1

3.3.1.2

3.3.1.3

Coordinated cutover charges shall apply to conversions of

live Telephone Exchange Services to Analog 2W Loops.
When an outside dispatch is required to perform a

conversion, additional charges may apply. If Navtel does
not request a coordinated cutover, Verizon will process
Navtel's order as a new installation subject to applicable

standard provisioning intervals.

Navtel shall request Analog 2W Loops for coordinated

cutover from Verizon by delivering to Verizon a valid

electronic Local Service Request ("LSR"). Verizon agrees
to accept from Navtel the date and time for the conversion

designated on the LSR ("Scheduled Conversion Time" ),
provided that such designation is within the regularly

scheduled operating hours of the Verizon Regional CLEC

Control Center ("RCCC") and subject to the availability of
Verizon's work force. In the event that Verizon's work force

is not available, Navtel and Verizon shall mutually agree on

a New Conversion Time, as defined below. Navtel shall

designate the Scheduled Conversion Time subject to

Verizon standard provisioning intervals as stated in the

Verizon CLEC Handbook, as may be revived from time to

time. Within three (3) Business Days of Verizon's receipt of

such valid LSR, or as otherwise required by Applicable Law,

Verizon shall provide Navtel the scheduled due date for

conversion of the Analog 2W Loops covered by such I SR.

Navtel shall provide dial tone at the Navtel collocation site

at least forty-eight (48) hours prior to the Scheduled
Conversion Time.
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accomplished within fifteen (15) Business Days.
Unforeseen conditions may add to this interval.

After the engineering and conditioning tasks have been completed, the
standard Loop provisioning and installation process will be initiated,

subject to Verizon's standard provisioning intervals.

3.2.9 If Navtel requires a change in scheduling, it must contact Verizon to
issue a supplement to the original Service Order. If Navtel cancels the
request for conditioning after a loop analysis has been completed but
prior to the commencement of construction work, Navtel shall
compensate Verizon for an Engineering Work Order charge as set
forth in the Pricing Attachment. If Navtel cancels the request for
conditioning after the loop analysis has been completed and after
construction work has started or is complete, Navtel shall compensate

Verizon for an Engineering Work Order charge as well as the charges
associated with the conditioning tasks performed as set forth in the
Pricing Attachment.

Conversion of Live Telephone Exchange Service to Analog 2W Loops.

3.3.1 The following coordination procedures shall apply to "live" cutovers of
Verizon Customers who are converting their Telephone Exchange
Services to Navtel Telephone Exchange Services provisioned over
Analog 2W unbundled Local Loops ("Analog 2W Loops) to be provided

by Verizon to Navtel:

3.3.1.1 Coordinated cutover charges shall apply to conversions of
live Telephone Exchange Services to Analog 2W Loops.
When an outside dispatch is required to perform a
conversion, additional charges may apply. If Navtel does
not request a coordinated cutover, Verizon will process
Navters order as a new installation subject to applicable

standard provisioning intervals.

3.3.1.2 Navtel shall request Analog 2W Loops for coordinated
cutover from Verizon by delivering to Verizon a valid
electronic Local Service Request ("LSR"). Verizon agrees
to accept from Navtel the date and time for the conversion
designated on the LSR ("Scheduled Conversion Time"),
provided that such designation is within the regularly
scheduled operating hours of the Verizon Regional CLEC
Control Center ("RCCC") and subject to the availability of
Verizon's work force. In the event that Verizon's work force
is not available, Navtel and Verizon shall mutually agree on
a New Conversion Time, as defined below. Navtel shall
designate the Scheduled Conversion Time subject to
Verizon standard provisioning intervals as stated in the
Verizon CLEC Handbook, as may be revised from time to
time. Within three (3) Business Days of Verizon's receipt of
such valid LSR, or as otherwise required by Applicable Law,

Verizon shall provide Navtel the scheduled due date for
conversion of the Analog 2W Loops covered by such LSR.

3.3.1.3 Navtel shall provide dial tone at the Navtel collocation site
at least forty-eight (48) hours prior to the Scheduled
Conversion Time.
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3.3.1.4 Either Party may contact the other Party to negot'ate a new

Scheduled Conversion Time (the "New Conversion Time")'

provided, however, that each Party shall use comme«laliy

reasonable efforts to provide four (4) business hours

advance notice to the other Party of its request for a New

Conversion Time. Any Scheduled Conversion Time o«ew
Conversion Time may not be rescheduled rn«e th» one

(1) time in a Business Day, and any two New Conversion

Times for a particular Analog 2W Loop shall differ by at

least eight (8) hours, unless otherwise agreed to bY the

Parties.

3.3.1,5 If the New Conversion Time is more than one (1) business

hour from the original Scheduled Conversion Time or from

the previous New Conversion Time, the party requesting

such New Conversion Time shall be subject to the following:

3.3.1.5.1

3.3.1.5.2

If Verizon requests to reschedule outside of the

one (1) hour time frame above, the Analog 2W

Loops Service Order Charge for the original

Scheduled Conversion Time or the previous

New Conversion Time shall be credited upon

request from Navtel; and

If Navtel requests to reschedule outside the one

(1) hour time frame above, Navtel shall be

charged an additional Analog ZW LooPs
Order Charge for rescheduling the conversion to

the New Conversion Time,

3.3.1.6

3.3.1.7

3.3.1.8

3.3.1.9

If Navtel is not ready to accept service at tlute Scheduled
Conversion Time or at a New Conversion Time as
applicable, an additional Service Order Charge shai PP Y.

If Verizon is not available or ready to perform the
conversion within thirty (30) minutes of the Schedul

Conversion Time or New Conversion Time, as aPPllcable

Verizon and Navtel will reschedule and, upon ~eq~est from

Navtel, Verizon will credit the Analog 2W I oop Service

Order Charge for the original Scheduled Conversion ™.
The standard time interval expected from disconnection of a

live Teiephone Exchange Service to the connection of the

Analog 2W Loops to Navtel is fifteen (15) minutes Per
Analog 2W Loop for all orders consisting nf twenty (20)
Analog 2W Loops or less. Orders involving m«e than

twenty (20) Loops will require a negotiate~ interval.

Conversions involving LNP will be completed according to

North American Numbering Council (NAM C) st»da«s
the regional Number Portability Administration Cente

(NPAC).

If Navtel requires Analog 2W Loop conversions outs'de of

the regularly scheduled Verizon RCCC og«atlng hours

such conversions shall be separateiy neg otiated, Additional

charges (e.g. overtime labor charges) may' aPPIY for des'red
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3o3,1,5

3.3.1.6

3.3,1.7

3.3ol .8

3.3.1.9

Either Party may contact the other Party to negotiate a new
Scheduled Conversion Time (the "New Conversion Time");

provided, however, that each Party shall use commercially
reasonable efforts to provide four (4) business hours'

advance notice to the other Party of its request for a New

Conversion Time. Any Scheduled Conversion Time or New

Conversion Time may not be rescheduled more than one

(1) time in a Business Day, and any two New Conversion

Times for a particular Analog 2W Loop shall differ by at

least eight (8) hours, unless otherwise agreed to by the
Parties,

If the New Conversion Time is more than one (1) business

hour from the original Scheduled Conversion Time or from

the previous New Conversion Time, the party requesting
such New Conversion Time shall be subject to the following:

3.3.1.5,1 IfVerizon requests to reschedule outside of the
one (1) hour time frame above, the Analog 2W

Loops Service Order Charge for the original
Scheduled Conversion Time or the previous

New Conversion Time shall be credited upon

request from Navtel; and

3.3.1.5o2 If Navtel requests to reschedule outside the one

(1) hour time frame above, Navtel shall be

charged an additional Analog 2W Loops Service
Order Charge for rescheduling the conversion to

the New Conversion Time.

If Navtel is not ready to accept service at the Scheduled
Conversion Time or at a New Conversion Time, as

applicable, an additional Service Order charge shall apply.
If Verizon is not available or ready to perform the

conversion within thirty (30) minutes of the Scheduled
Conversion Time or New Conversion Time, as applicable,

Verizon and Navtel will reschedule and, ul:) on request from

Navtel, Verizon will credit the Analog 2W Loop Service

Order Charge for the original Scheduled (_onversion Time.

The standard time interval expected from disconnection of a

live Telephone Exchange Service to the connection of the

Analog 2W Loops to Navtel is fifteen (15) minutes per
Analog 2W Loop for all orders consisting of twenty (20)

Analog 2W Loops or less. Orders involving more than
twenty (20) Loops will require a negotiated interval.

Conversions involving LNP will be completed according to

North American Numbering Council (NAIxl C) standards, via

the regional Number Portability Administration Center

(NPAC).

If Navtel requires Analog 2W Loop conversions outside of

the regularly scheduled Verizon RCCC operating hours,
such conversions shall be separately negotiated. Additional

charges (eog. overtime labor charges) may apply for desired
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dates and times outside of regularly scheduled RCCC

operating hours.

3.4 Cooperative Testing.

In the former Bell Atlantic Service Areas only, Navtel may request CooP

Testing in conjunction with its request for an xDSL Compatible Loo P or

Designed Loop. "Cooperative Testing" is a procedure whereby a Verizon

technician and a Navtel technician jointly verify that an xDSL Compatible ooP

Digital Designed Loop is properly installed and operational prior to Verizon s

completion of the order. Navtel may request, at its option, Cooperabve Testing

by entering a toll-free (e.g. 800/888/877) number in the Remarks f'eld o

of an xDSL Compatible or Digital Designed Loop Service Order, and the Verizon

technician will call the toll-free number to perform the Cooperative Test

both the Verizon and Navtel technicians agree that the Loop test sho

Loop is operational, the Navtel technician will provide the Verizon technician with

a serial number to acknowledge that the Loop is operational. Cfiarges "'
Cooperative Testing are as set forth in the Pricing Attachment.

I

Verizon shall provide Navtel access to its Loops at each of Verizon s ""'
Centers for Loops terminating in that Wire Center. In addition, if Navtel

one or more Loops provisioned via Integrated Digital Loop Carrier oi Rem" e

Switching technology deployed as a Loop concentrator, Verizon shall wh

available, move the requested Loop(s) to a spare physical Loop, i«n
and available, at no additional charge to Navtel. If, however, no sPar~ Phys c

Loop is available, Verizon shall within three (3) Business Days of Navtel

request notify Navtel of the lack of available facilities. Upon reqijest

extent required by Applicable Law, Verizon will provide Navtel access
unbundled Local Loop through the demultiplexing of the integrated dig' '

Loop(s). Upon request and to the extent required by Applicable Law V

provide Navtel access to the unbundled Local Loop at the Loop concentra'ion

site point. Notwithstanding anything to the contrary in this Agreement
st»da«

provisioning intervals shall not apply to Loops provided under tdls S

Line Sharing

4.1

4.2

"Line Sharing" is an arrangement by which Verizon facilitates N»tel s P " ' ' "
of ADSL (in accordance with T1.413), Splitterless ADSL (in accordance with

T1.419), RADSL (in accordance with TR /f 59), Multiple Virtual Line (MVL) (a

proprietary technology), or any other xDSL technology that is presume
acceptable for shared line deployment in accordance with FCC Regu

particular Customer location over an existing copper Loop that is being "
simultaneously by Verizon to provide analog switched Voice Gr ade service «
that Customer by making available to Navtel, solely for Navtel'e own "s
frequency range above the voice band on the same copper Loc3P «qui

Navtel to provide such services. This Section 4 addresses line +haring o

that are entirely copper loops.

Subject to the conditions set forth in Section 1 of this Attachment Ver' ""
provide Line Sharing to Navtel for Navtel's provision of ADSL (i A a«orden

T1.413), Splitterless ADSL (in accordance with T1.419), RADS L ('n

with TR f/ 59), MVL (a proprietary technology), or any other xD GL technology that

is presumed to be acceptable for shared line deployment in ace «d»ce
FCC Regulations. Verizon shall provide Line Sharing to Navte I in a«or ance

with, but only to the extent required by, Applicable Law. In order for a

eligible for Line Sharing, the following conditions must be satisfied "o
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3.4

dates and times outside of regularly scheduled RCCC

operating hours.

3.5

Cooperative Testing.

In the former Bell Atlantic Service Areas only, Navtel may request Cooperative

Testing in conjunction with its request for an xDSL Compatible LOOp or Digital

Designed Loop. "Cooperative Testing" is a procedure whereby a Verizon
technician and a Navtel technician jointly verify that an xDSL Compatible Loop or

Digital Designed Loop is properly installed and operational prior to Verizon's

completion of the order. Navtel may request, at its option, Cooperative Testing

by entering a toll-flee (e.g. 800/888/877) number in the Remarks field of the LSR

of an xDSL Compatible or Digital Designed Loop Service Order, and the Verizon
technician will call the toll-free number to perform the Cooperative Test. When

both the Verizon and Navtel technicians agree that the Loop test shows that the

Loop is operational, the Navtel technician will provide the Verizon technician with

a serial number to acknowledge that the Loop is operational, charges for

Cooperative Testing are as set forth in the Pricing Attachment.

Verizon shall provide Navtel access to its Loops at each of VeriZ_on's Wire

Centers for Loops terminating in that Wire Center. In addition, if Navtel orders

one or more Loops provisioned via Integrated Digital Loop Carrier or Remote

Switching technology deployed as a Loop concentrator, Verizon shall, where
available, move the requested Loop(s) to a spare physical Loop, if one is existing

and available, at no additional charge to Navtel. If, however, no spare physical

Loop is available, Verizon shall within three (3) Business Days of Navters

request notify Navtel of the lack of available facilities. Upon request and to the

extent required by Applicable Law, Verizon will provide Navtel access to the

unbundled Local Loop through the demultiplexing of the integrated digitized
Loop(s). Upon request and to the extent required by Applicable Law, Verizon will

provide Navtel access to the unbundled Local Loop at the Loop concentration
site point. Notwithstanding anything to the contrary in this Agreement, standard

provisioning intervals shall not apply to Loops provided under ttais Section 3.5.

Line Sharing

4.1 "Line Sharing" is an arrangement by which Verizon facilitates Navtel's provision

of ADSL (in accordance with T1.413), Splitterless ADSL (in accordance with
T1.419), RADSL (in accordance with TR # 59), Multiple Virtual Line (MVL) (a

proprietary technology), or any other xDSL technology that is presumed to be

acceptable for shared line deployment in accordance with FCC IRegulations, to a

particular Customer location over an existing copper Loop that is being used

simultaneously by Verizon to provide analog switched Voice Grade service to
that Customer by making available to Navtel, solely for Navtel'._ own use, the

frequency range above the voice band on the same copper Loop required by

Navtel to provide such services. This Section 4 addresses line sharing over loops

that are entirely copper loops.

4.2 Subject to the conditions set forth in Section 1 of this Attachme rlt, Verizon shall

provide Line Sharing to Navtel for Navters provision of ADSL (i rl accordance with

T1.413), Splitterless ADSL (in accordance with T1.419), RADS L (in accordance

with TR # 59), MVL (a proprietary technology), or any other xDSL technology that

is presumed to be acceptable for shared line deployment in ac_ ordance with
FCC Regulations° Verizon shall provide Line Sharing to Navte I in accordance

with, but only to the extent required by, Applicable Law. In ord_ r for a Loop to be

eligible for Line Sharing, the following conditions must be satisfied for the
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duration of the Line Sharing arrangement: (i) the Loop must consist of a coPPer

loop compatible with an xDSL service that is presumed to be acceptable for

shared-line deployment in accordance with FCC Regulations; (ii) Verizon must

be providing simultaneous switched analog Voice Grade service to the Customer

served by the Loop in question; (iii) the Verizon Customer's dial tone must

originate from a Verizon End Office Switch in the Wire Center where the I ine

Sharing arrangement is being requested; and (iv) the xDSL technology to be

deployed by Navtel on that Loop must not significantly degrade the performance

of other services provided on that Loop.

4.3 Verizon shall make Line Sharing available to Navtel at the rates and chases set

forth in the Pricing Attachment. In addition to the recurring and non-recuriing

charges shown in the Pricing Attachment for Line Sharing itself, the following

rates shown in the Pricing Attachment and in Verizon's applicable Tariffs are

among those that may apply to a Line Sharing arrangement: (i) prequalification

charges to determine whether a Loop is xDSL compatible (i.e., compatible with

an xDSL service that is presumed to be acceptable for shared-line deployment in

accordance with FCC Regulations); (ii) engineering query charges, engineering

work order charges, or Loop conditioning (Digital Designed or Conditioned Loop)

charges; (iii) charges associated with collocation activities requested by Navtel;

and (iv) misdirected dispatch charges, charges for installation or repair, manual

intervention surcharges, trouble isolation charges, and pair swap/line and station

transfer charges.

4.4 The following ordering procedures shall apply to Line Sharing:

4.4.1 To determine whether a Loop qualifies for Line Sharing, the LooP must

first be prequalified to determine if it is xDSL compatible. Navtel must

utilize the Loop qualification processes described in the terms

applicable to xDSL Compatible Loops, Digital Designed Loops and

Conditioned Loops to make this determination.

4.4.2 Navtel shall place orders for Line Sharing by delivering to Verizon a

valid electronic transmittal Service Order or other mutually agreed

upon type of Service Order. Such Service Order shall be provided in

accordance with industry format and specifications or such format and

specifications as may be agreed to by the Parties.

4.4.3 If the Loop is prequalified by Navtel through the Verizon LooP

prequalification tools, and if a positive response is received and

followed by receipt of Navtel's valid, accurate and pre-qualified Service

Order for Line Sharing, Verizon will return an LSR confirmation within

twenty-four (24) hours (weekends and holidays excluded) for LSRs

with less than six (6) loops and within 72 hours (weekends and

holidays excluded) for LSRs with six (6) or more loops. In such case,
Verizon shall initiate provisioning and installation in accordance with

the terms pertaining to xDSL Compatible Loops, Digital Designed

Loops and Conditioned Loops pursuant to Section 3.2.5 of this

Attachment.

444 If the Loop requires qualification manually or through an Engineering

Query, three (3) additional Business Days will generally be required to

obtain Loop qualification results before an order confirmation can be

returned following receipt of Navtel's valid, accurate request. Verizon

may require additional time to complete the Enginee ring Query where

there are poor record conditions, spikes in demand, or other

unforeseen events.
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4.4

duration of the Line Sharing arrangement: (i) the Loop must consist of a copper
loop compatible with an xDSL service that is presumed to be acceptable for
shared-line deployment in accordance with FCC Regulations; (ii) Verizon must
be providing simultaneous switched analog Voice Grade service to the Customer
served by the Loop in question; (iii) the Verizon Customer's dial tone must

originate from a Verizon End Office Switch in the Wire Center where the Line
Sharing arrangement is being requested; and (iv) the xDSL technology to be
deployed by Navtel on that Loop must not significantly degrade the performance

of other services provided on that Loop.

Verizon shall make Line Sharing available to Navtel at the rates and charges set

forth in the Pricing Attachment. In addition to the recurring and non-recurring
charges shown in the Pricing Attachment for Line Sharing itself, the following
rates shown in the Pricing Attachment and in Verizon's applicable Tariffs are

among those that may apply to a Line Sharing arrangement: (i) prequalification
charges to determine whether a Loop is xDSL compatible (i.e., compatible with
an xDSL service that is presumed to be acceptable for shared-line deployment in
accordance with FCC Regulations); (ii) engineering query charges, engineering
work order charges, or Loop conditioning (Digital Designed or conditioned Loop)
charges; (iii) charges associated with collocation activities requested by Navtel;

and (iv) misdirected dispatch charges, charges for installation or repair, manual
intervention surcharges, trouble isolation charges, and pair swap/line and station
transfer charges.

The following ordering procedures shall apply to Line Sharing:

4.4.1 To determine whether a Loop qualifies for Line Sharing, the Loop must

first be prequalified to determine if it is xDSL compatible. Navtel must
utilize the Loop qualification processes described in the terms

applicable to xDSL Compatible Loops, Digital Designed Loops and
Conditioned Loops to make this determination.

4.4.2 Navtel shall place orders for Line Sharing by delivering to Verizon a
valid electronic transmittal Service Order or other mutually agreed

upon type of Service Order. Such Service Order shall be provided in
accordance with industry format and specifications or such format and
specifications as may be agreed to by the Parties.

4.4°3 If the Loop is prequalified by Navtel through the Verizon Loop
prequalification tools, and if a positive response is received and
followed by receipt of Navtel's valid, accurate and pre-qua lified Service

Order for Line Sharing, Verizon will return an LSR confirmation within
twenty-four (24) hours (weekends and holidays excIL_ded) for LSRs
with less than six (6) loops and within 72 hours (weekends and
holidays excluded) for LSRs with six (6) or more Ioops. In such case,
Verizon shall initiate provisioning and installation in accordance with
the terms pertaining to xDSL Compatible Loops, Digital Designed
Loops and Conditioned Loops pursuant to Section 3.2.5 of this
Attachment.

4.4.4 If the Loop requires qualification manually or through an Engineering
Query, three (3) additional Business Days will generally be required to
obtain Loop qualification results before an order confirmation can be
returned following receipt of Navtel's valid, accurate request. Verizon
may require additional time to complete the Enginee ring Query where
there are poor record conditions, spikes in demand, or other
unforeseen events.

NavtelSC Comprehensivev2.8bdoc 99



4.4.5 If conditioning is required to make a Loop capable of supporting Line

Sharing and Navtel orders such conditioning, then Verizon shall

provide such conditioning in accordance with the terms of this

Agreement pertaining to Digital Designed or Conditioned Loops;

provided, however, that Verizon shall not be obligated to provide I oop

conditioning if Verizon establishes, in the manner required by

Applicable Law, that such conditioning is likely to degrade signiTlcantly

the Voice-Grade service being provided to Verizon's Customers over

such Loops.

4.4.6

4.4.7

The standard Loop provisioning and installation process will be

initiated for the Line Sharing arrangement only once the requested

engineering and conditioning tasks have been completed on the I oop.

Scheduling changes and charges associated with order cancellations

after conditioning work has been initiated are addressed in the terms

pertaining to Digital Designed and Conditioned Loops, as referenced

in Section 4.4.5 of this Attachment. The standard provisioning interval

for the Line Sharing arrangement shall be as set out in the Verizon

Product Interval Guide; provided that the standard provisioning interval

for the Line Sharing arrangement shall not exceed the shortest of the

following intervals: (a) six (6) Business Days; (b) the standard

provisioning interval for the Line Sharing arrangement that is stated in

an applicable Verizon Tariff; or, (c) the standard provisioning interval

for the Line Sharing arrangement that is required by Applicable Law lf

any. The standard provisioning interval for the Line Sharing
arrangement shall commence only once any requested engineering

and conditioning tasks have been completed. The standard

provisioning interval shall not apply where a Line and Station Transfer

is performed pursuant to Section 3.2.5.2. In no event shall the Line

Sharing interval offered to Navtel be longer than the interval offered to

any similarly situated Affiliate of Verizon.

Navtel must provide all required collocation, CFA, Special Bill Number

(SBN) and NC/NCI information when a Line Sharing Arrangement is

ordered. Collocation augments required, either at the Point of

Termination (POT) Bay, collocation node, or for splitter placement,

must be ordered using standard collocation applications and

procedures, unless otherwise agreed to by the Parties or specified ln

this Agreement.

4.4.8 The Parties recognize that Line Sharing is an offering that requires

both Parties to make reasonable efforts to coordinate their respective

roles in order to minimize provisioning problems and facility issues.
Navtel will provide reasonable, timely, and accurate forecasts of its

Line Sharing requirements, including splitter placement elections and

ordering preferences. These forecasts are in addition to projections

provided for other stand-alone unbundled Loop type+.

4.5 To the extent required by Applicable Law, Navtel shall provide Verizon with

information regarding the type of xDSL technology that it deploys on each sha«d

Loop. Where any proposed change in technology is planned on a shared I oop,

Navtel must provide this information to Verizon in order for Verizon to update

Loop records and anticipate effects that the change may have on the Voice

Grade service and other Loops in the same or adjacent binder groups.

4.6 As described more fully in Verizon Technical Reference 72575, the xDSL

technology used by Navtel for Line Share Arrangements shall operate within the
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4.4.5

4.4.6

4.4.7

IfconditioningisrequiredtomakeaLoopcapableofsupportingLine
SharingandNavtelorderssuchconditioning,thenVerizonshall
providesuchconditioninginaccordancewiththetermsofthis
Agreementpertainingto DigitalDesignedorConditionedLoops;
provided,however,thatVerizonshallnotbeobligatedtoprovideLoop
conditioningifVerizonestablishes,inthemannerrequiredby
ApplicableLaw,thatsuchconditioningis likelytodegradesignificantly
theVoice-GradeservicebeingprovidedtoVerizon'sCustomers over

such Loops.

The standard Loop provisioning and installation process will be
initiated for the Line Sharing arrangement only once the requested
engineering and conditioning tasks have been completed on the Loop.
Scheduling changes and charges associated with order cancellations
after conditioning work has been initiated are addressed in the terms
pertaining to Digital Designed and Conditioned Loops, as referenced
in Section 4.4.5 of this Attachment. The standard provisioning interval

for the Line Sharing arrangement shall be as set out in the Verizon
Product Interval Guide; provided that the standard previsioning interval
for the Line Sharing arrangement shall not exceed the shortest of the
following intervals: (a) six (6) Business Days; (b) the standard
provisioning interval for the Line Sharing arrangement that is stated in
an applicable Verizon Tariff; or, (c) the standard provisioning interval

for the Line Sharing arrangement that is required by Applicable Law, if
any. The standard provisioning interval for the Line Sharing
arrangement shall commence only once any requested engineering
and conditioning tasks have been completed. The standard
provisioning interval shall not apply where a Line and Station Transfer
is performed pursuant to Section 3.2.5.2. In no event shall the Line

Sharing interval offered to Navtel be longer than the interval offered to
any similarly situated Affiliate of Verizon.

Navtel must provide all required collocation, CFA, Special Bill Number
(SBN) and NC/NCI information when a Line Sharing Arrangement is
ordered. Collocation augments required, either at the Point of
Termination (POT) Bay, collocation node, or for splitter placement,
must be ordered using standard collocation applications and
procedures, unless otherwise agreed to by the Parties or specified in

this Agreement.

4.4.8 The Parties recognize that Line Sharing is an offering that requires
both Parties to make reasonable efforts to coordinate their respective
roles in order to minimize provisioning problems and facility issues.
Navtel will provide reasonable, timely, and accurate forecasts of its

Line Sharing requirements, including splitter placement elections and
ordering preferences. These forecasts are in addition to projections
provided for other stand-alone unbundled Loop types.

To the extent required by Applicable Law, Navtel shall provide k/erizon with
information regarding the type of xDSL technology that it deploys on each shared
Loop. Where any proposed change in technology is planned on a shared Loop,
Navtel must provide this information to Verizon in order for Verizon to update
Loop records and anticipate effects that the change may have on the Voice
Grade service and other Loops in the same or adjacent binder groups.

As described more fully in Verizon Technical Reference 72575, the xDSL

technology used by Navtel for Line Share Arrangements shall operate within the
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SL) T1.419-
Power Spectral Density (PSD) limits set forth in T1.413-1998 (AD rjetary
2000 (Splitterless ADSL), or TR59-1999 (RADSL), and MVL (a Prop

technology) shall operate within the 0 to 4 kHz PSD limits of T1.4"
4 kHz

within the transmit PSD limits of T1.601-1998 for frequencies abo 4 kHz
provided that the MVL PSD associated with audible frequencies . ervjces

bove
ojce sefvlc

shall be sufficiently attenuated to preclude significantly degrading t to the
Navtel's deployment of additional Advanced Services shall be subi ect o

applicable FCC Regulations.
ne Sharing

Navtel may only access the high frequency portion of a LooP in a Verjzon
arrangement through an established collocation arrangement at t"
Serving Wire Center that contains the End Office Switch through
Grade service is provided to Verizon's Customer. Navtel is resp onsjb e

providing, through one of the splitter options described below, a sp D.
Wire Center that complies with ANSI specification T1.413, employ

t In isolating
Current (DC) blocking caPacitors or equivalent technology to ass' e„cyPortion
high bandwidth trouble resolution and maintenance to the high fr

of the frequency SPectrum, and OPerates so that the analog voic ance. Navtel

stays active when the splitter card is removed for testing or mairit
p,

access

is also responsible for providing its own Digital Subscriber Line

MultiPlexer (DSLAM) equiPment in the collocation arrangement . e;t,ntends
necessary Customer Provided Equipment (CPE) for the xDSL a~ essary for
to provide (including CPE splitters, filters andlor other equipmeO t necess

tpe share
the end user to receive separate voice and data services acros+
Loop).

splitter must
Two splitter configurations are available. In both configuration~* ents
be provided by Navtel and must satisfy the same NEBS requiria~ t of any
Verizon imposes on its own splitter equipment or the splitter eq os;ng on the

;pmen o

Verizon Affiliate. Navtel must designate which splitter oPtion it i
ted the splitter

cl oosi g

collocation application or augment. Regardless of the option s~ L;ne Sharing.
arrangements must be installed before Navtel submits an order

avtel Collocation
Splitter Option A (Splitter Option 1):Splitter in I

Area

MVL compliant)
In this configuration, the Navtel-provided splitter (ANSI T1.413 ~

&. n space within

is provided, installed and maintained by Navtel in its own collo

the Customer*s serving End Office. The Verizon-provided dial t
ments wl

through the splitter in the Navtel collocation area. Any rearrang~
the responsibility of Navtel.

~erizon Area
Splitter Option C (Splitter Option 2): Splitter in

l-Provided splitter
In this configuration, Verizon inventories and maintains a Navt~ etomer s s
(ANSI T1.413 or MVL compliant) in Verizon space within the C" ~
End Office. The splitters will be installed shelf-at-a-time.

+ ~ POT Bay for
In those serving End Offices where Verizon employs the use o etwork the
interconnection of Navtel's collocation arrangement with Veriz~ ~T Bay and the
splitter will be installed (mounted) in a relay rack between the ~ ectjng the~onnec in
MDF. The demarcation point is at the splitter end of the cable d by Verizon
POT Bay and the splitter. Installation of the splitter will be Pe~ d by Navtel.

~rrne Y

~~d
or, at Navtel's election, by a Verizon-approved vendor design~+

Navtel SC Comprehensive v2.8b.doc 101

4.7

PowerSpeo,ra,Oeos,ty PSO),imitsse,,o.h,n7¸,.413-¸,998 19-
2000 (Splitterless ADSL), or TR59-1999 (RADSL), and MVL (a pr_'"4 aq9 ' and

technology) shall o erate within the 0 to 4 kHz PSD hmlts ofT1.41°'_,_H7P ve _ '.....
within the transmit PSD limits of T1 601-1998 for frequencies abO .^ A #_4z

o • bOV_ ,-r ,.,,
provided that the MVL PSD associated with audible frequencies a •

shall be sufficiently attenuated to preclude significantly degrading_°_ttoth_ 'ces"

Navters deployment of additional Advanced Services shall be su ujv"

applicable FCC Regulations.

Navtel may only access the high frequency portion of a Loop in _.hL;n_eSrihza_ ng

arrangement through an established collocation arrangement at u,

Serving Wire Center that contains the End Office Switch through _hslb_eV°i ce

Grade service is provided to Verizon's Customer. Navtel is resp°",,,_r t that
providing, through one of the splitter options described below, a SP"L'_'" a

emplOY s Direct
Wire Center that complies with ANSI specification T1.413, to assist in isolating
Current (DC) blocking capacitors or equivalent technology
high bandwidth trouble resolution and maintenance to the high fre,q, auie/tYn% °rtion

of the frequency spectrum, and operates so that the analog voice _nc e Navtel
stays active when the splitter card is removed for testing or mainte"° ....
is also responsible for providing its own Digital Subscriber Line ,_ccess,

glrlu o,,y
Multiplexer (DSLAM) equipment in the collocation arrangement .... ;,,{onds
necessary Customer Provided Equipment (CPE) for the xDSL servlcu _ ..... for
to provide (including CPE splitters, filters and/or other equipmeP t pecessary
the end user to receive separate voice and data services across tiqe shared

Loop).

Two splitter configurations are available• In both configurationsLtheetSPtlhttt r must

be rovided b Navtel and must satisfy the same NEBS require_" -, _ _,_,,
P Y di pment u, _,,,

Verizon imposes on its own splitter equipment or the splitter eq ,-hnosing on the

Verizon Affiliate. Navtel must designate which splitter option it is ......
collocation application or augmenL Regardless of the option s_ lected' the splitter

arrangements must be installed before Navtel submits an order for Line Sharing.

Splitter Option A (Splitter Option 1 ): Splitter in r4_vtel Collocation

Area

In this configuration, the Navtel-provided splitter (ANSI T1.413 or MVL compliant)

is provided, installed and maintained by Navtel in its own colloC -_ti°n space within

the Customer's serving End Office. The Verizon-provided dial tone is routed

through the splitter in the Navtel collocation area. Any rearran_l _rnents will be

the responsibility of Navtel•

Splitter Option C (Splitter Option 2): Splitter in %/erizon Area

In this configuration, Verizon inventories and maintains a Navt e_l_pr°vided splitter

(ANSI T1.413 or MVL compliant) in Verizon space within the _ L_ stomer's serving

End Office• The splitters will be installed shelf,-at-a-time.

Offices where Verizon employs the use c__ _ pOT Bay for

In those serving End . _%nl3e;y%rnk_l theinterconnection of Navters collocation arrangement with Veriz_'_ the

splitter will be installed (mounted) in a relay rack between the F
MDF• The demarcation point is at the splitter end of the cable Gonnecting the

c,r_nbd v by VerizonPOT Bay and the splitter. Installation of the splitter will be pete Navtel.

or, at Navters election, by a Venzon-approved vendor des_gn_ _
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In those serving End Offices where Verizon does not employ a POT BaY fo

interconnection of Navtel's collocation arrangement with Verizon's network the

Navtel provided splitter will be installed (mounted) in a relay racK between th

Navtel collocation arrangement and the MDF. The demarcation Point » at the

splitter end of the cable connecting the Navtel collocation arrangement and the

splitter. Installation of the splitter will be performed by Verizon, or, at Nav«l's

election, by a Verizon-approved vendor designated by Navtel.

In either scenario, Verizon will control the splitter and will direct any requ'r

activity. Where a POT Bay is employed, Verizon will also perform all PO f Bay

work required in this configuration. Verizon will provide a splitter invento Y "
Navtel upon completion of the required work.

4.7.1 Where a new splitter is to be installed as part of an initial collocatio~

implementation, the splitter installation may be ordered as Part of the

initial collocation application. Associated collocation charges

(application and engineering fees) apply. Navtel must submit a "
collocation application, with the application fee, to Verizon detailing its

request. Except as otherwise required by Applicable Law, st»da«
collocation intervals will apply.

4.7.2 Where a new splitter is to be installed as part of an existing collocation

arrangement, or where the existing collocation arrangeme "t '» to b

augmented (e.g. , with additional terminations at the POT Bay or

Navtel's collocation arrangement to support Line Sharing), the splitter

installation or augment may be ordered via an application «r
collocation augment. Associated collocation charges (aPPlication and

engineering fees) apply. Navtel must submit the application for

collocation augment, with the application fee, to Verison.
longer interval is stated in Verizon"s applicable Tariff, an interva o

seventy-six (76) Business Days shall apply.

4.8 Navtel will have the following options for testing shared Loops:

4.8.1 In serving End Offices where Verizon employs a POT BaY for

interconnection of Navtel collocation arrangement wit" Verizon

network, the following options shall be available to NBv«l.

4.8.1.1 Under Splitter Option A, Navtel may conduct its own

physical tests of the shared Loop from Navtel's collocation

area. If it chooses to do so, Navtel may supply and install a

test head to facilitate such physical tests, provided th t. ( )

the test head satisfies the same NEBS requirements th

Verizon imposes on its own test head equipment « the te

head equipment of any Verizon Affiliate- and (b) the test

head does not interrupt the voice circuit to any g~eat~r

degree than a conventional MLT test. Specifically the

Navtel-provided test equipment may not interrupt an in-in-

progress voice connection and must autocratically

any circuits tested in intervals comparabl& to MLT.

optional Navtel-provided test head will be installed in

Navtel's collocation area between the "lin& Port of the

splitter and the POT Bay in order to condaJc«emote
physical tests of the shared Loop.
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In those serving End Offices where Verizon does not employ a pOT Bay for
interconnection of Navters collocation arrangement with Verizon'S network, the

Navtel provided splitter will be installed (mounted) in a relay rack between the
Navtel collocation arrangement and the MDF. The demarcation point is at the
splitter end of the cable connecting the Navtel collocation arrangement and the

splitter. Installation of the splitter will be performed by Verizon, or, at Navtel's
election, by a Verizon-approved vendor designated by Navtel.

In either scenario, Verizon will control the splitter and will direct any required

activity_ Where a POT Bay is employed, Verizon will also perform all POT Bay
work required in this configuration. Verizon will provide a splitter inventory to

Navtel upon completion of the required work°

4.7.1 Where a new splitter is to be installed as part of an initial collocation
implementation, the splitter installation may be ordered as part of the
initial collocation application. Associated collocation charges
(application and engineering fees) apply. Navtel must submit a new
collocation application, with the application fee, to Verizon detailing its
request. Except as otherwise required by Applicable Law, standard

collocation intervals will apply.

4.7.2 Where a new splitter is to be installed as part of an existing collocation

arrangement, or where the existing collocation arrangement is to be
augmented (e.g., with additional terminations at the pOT Bay or
Navters collocation arrangement to support Line Sharing), the splitter

installation or augment may be ordered via an application for
collocation augment. Associated collocation charges (application and

engineering fees) apply. Navtel must submit the application for
collocation augment, with the application fee, to Verizon. Unless a
longer interval is stated in Verizon's applicable Tariff, an interval of

seventy-six (76) Business Days shall apply.

Navtel will have the following options for testing shared Loops:

4.8.1 In serving End Offices where Verizon employs a POT Bay for
interconnection of Navtel collocation arrangement with Verizon's
network, the following options shall be available to Navtel.

4.8.1.1 Under Splitter Option A, Navtel may conduct its own
physical tests of the shared Loop from Navtel's collocation
area. If it chooses to do so, Navtel may supply and install a
test head to facilitate such physical tests, provided that: (a)
the test head satisfies the same NEBS requirements that

Verizon imposes on its own test head equipment or the test
head equipment of any Verizon Affiliate; and (b) the test
head does not interrupt the voice circuit to any greater
degree than a conventional MLT test. Specifically, the
Navtel-provided test equipment may not ir_terrupt an in-in-
progress voice connection and must automatically restore
any circuits tested in intervals comparable_ to MLT. This
optional Navtel-provided test head will be installed in
Navters collocation area between the "line" port of the

splitter and the POT Bay in order to condtjct remote

physical tests of the shared Loop.
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4.8.1.3

4.8.1.4

Under Splitter Qption C, upon request by Navtel, either

Verizon or, at Navtel's election, a Verizon-approved vendor

selected by Navtel will install a Navtel-provided test head t

enable Navtel to conduct remote physical tests o th

shared Loop, This optional Navtel-provided test head wiii

be installed at a point between the "line" port of the P '

and the Verizon-provided test head that is used by V«izon

to conduct its own Loop testing. The Navtel-Prov'de

head must satisfy the same NEBS requirement
Verizon imposes on its own test head equipment o

head equipment of any Verizon Affiliate, and may "
interrupt the voice circuit to any greater degree t»n a

conventional MLT test. Specifically, the Navtei P

test equipment may not interrupt an in-progr
connection and must automatically restore anY

tested in intervals comparable to MLT. Verizo"
inventory, control and maintain the Navtel-pr
head, and will direct all required activity.

Under either Splitter Option, if Verizon has insta e
test head, Verizon will conduct tests of the char
using a Verizon-provided test head, and, uPon qun re uest, wilt

provide these test results to Navtel during no
isolation procedures in accordance with re&»n "
procedures.

Under either Splitter Option, upon request ~y N

Verizon will make MLT access available ta N

RETAS after the Service Qrder has been c'omp
Navtel will utilize the circuit number to initiate a

Where Verizon has deployed Wideband T~st
(i.e. , Verizon-East), under either Splitter Opt' " up "
request by Navtel, Verizon shell perform a W'

to diagnose troubles and provide Navtel with th«es «suh e fest re su Its

during the trouble shooting process. Charges for Widebanfor Wideband

Testing are as set forth in the Pricing Atta~hm

4.8.2 In those serving End Offices where Verizon has not ~mp
Bay for interconnection of Navtel's collocation arrang ™
Verizon s network, Navtel will not be permitted to su~ply '

head. Instead, Verizon will make a testing system av'ail ble to Navtel

through use of the on-line computer interface test sy~t
www. verizon. com/wise.

4.8.3 The parties will continue to work cooperatively on tempting P o" "
To this end, in situations where Navtel has attempteD to "
more of the foregoing testing options but is still unab1 e to reso ve "
error or trouble on the shared Loop, Verizon and Navel
dispatch a technician to an agreed-upon point to cow ducct a 'oint meet

test to identify and resolve the error or trouble. VeriMon may assessma assess a

charge for a misdirected dispatch only if the error or tro"b
determined to be one that Navtel should reasonably ve been able to

isolate and diagnose through one of the testing optio ns
Navtel above. The Parties will mutually agree upon
procedures for conducting joint meet tests.
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4.8.2

4.8.3

4.8.1o2

4.8.1.3

UnderSplitterOptionC,uponrequestbyNavtel,either
Verizonor,atNavtel'selection,aVerizon-aPPr°vedvendor
selectedbyNavtelwillinstalla Navtel-providedtestheadto
enableNavteltoconductremotephysicaltestsofthe
sharedLoop.ThisoptionalNavtel-providedtestheadwill
beinstalledatapointbetweenthe"line"portofthesplitter
andtheVerizon-providedtestheadthatisusedbyVerizon
toconductitsownLooptesting.TheNavtel-providedtest
headmustsatisfythesameNEBSrequirementsthat
Verizonimposesonitsowntestheadequipmentorthetest
headequipmentofanyVerizonAffiliate,andmaynot
interruptthevoicecircuittoanygreaterdegreethana
conventionalMLTtest.Specifically,theNavtel-provided
testequipmentmaynotinterruptanin_progressvoice
connectionandmustautomaticallyrestoreanycircuits
testedinintervalscomparableto MLT.Verizonwill
inventory,controlandmaintaintheNavtel-Pr°videdtest
head,andwilldirectallrequiredactivity.

UndereitherSplitterOption,ifVerizonhasinstalleditsown
testhead,VerizonwillconducttestsofthesharedLoop
usingaVerizon-providedtesthead,and,uP°n request,will
providethesetestresultsto Navtelduringr_ormaltrouble
isolationproceduresinaccordancewithre_s°nable
procedures.

4.8.1.4 UndereitherSplitterOption,uponrequestby Navtel,
VerizonwillmakeMLTaccessavailableto Navtelvia
RETASaftertheServiceOrderhasbeencompleted.
Navtelwillutilizethecircuitnumbertoiniti_tea test.

4o8.1.5 WhereVerizonhasdeployedWidebandTest equipment
(i.e.,Verizon-East),undereitherSplitterOption,upon
requestbyNavtel,Verizonshallperforma WidebandTest
todiagnosetroublesandprovideNavtelwith the test results
during the trouble shooting process. Char_ es for Wideband
Testing are as set forth in the Pricing AttaGhment-

In those serving End Offices where Verizon has not _mployed a POT
Bay for interconnection of Navtel's collocation arrangement with
Verizon's network, Navtel will not be permitted to supPlY its own test
head. Instead, Verizon will make a testing system a,,/ailable to Navtel

through use of the on-line computer interface test system at
www.verizon.com/wise.

The Parties will continue to work cooperatively on testing procedures.
To this end, in situations where Navtel has attemptec]l to use one or
more of the foregoing testing options but is still unab II e to resolve the
error or trouble on the shared Loop, Verizon and Na_'tel will each

dispatch a technician to an agreed-upon point to cor_ duct a joint meet
test to identify and resolve the error or trouble. Veri_ °n may assess a
charge for a misdirected dispatch only if the error or -trouble is
determined to be one that Navtel should reasonably llave been able to

isolate and diagnose through one of the testing optic_ ns available to
Navtel above. The Parties will mutually agree upon -the specific

procedures for conducting joint meet tests.
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4.8.4

4.8.5

4.8.6

Verizon and Navtel each have a responsibility to educa
Customer regarding which service provider should be called for

problems with their respective service offerings. Verizo" will retain

" ' ' ' y fo«oice band trouble tickets, including p gudin repairing

analog Voice Grade services and the physical line betweeneen the NID at

the Customer premises and the point of demarcation in the Central

Office. Navtel will be responsible for repairing services 'It offers over

the I ine Sharing arrangement. Each Party will be resp " 'onsible for

maintaining its own equipment. If a splitter or test head hthat Navtel

has provided to Verizon malfunctions, Navtel shall prov'
replacement splitter or test head to Verizon. Before ejt"her party

initiates any activity on a shared Loop that may cause a disruption of

the service of the other party, that party shall first mal& e a ood faith

effort to notify the other Party of the possibility of a sen ' 'jce disruption.

Verizon and Navtel will work together to address Customrner initiated

repair requests and to prevent adverse impacts to the Customer.

When Verizon provides inside Wire maintenance servj ces to the

Customer, Verizon will only be responsible for testing Bnnd repairing the

Inside Wire for voice-grade services. Verizon will not test, disPatch a

technician, repair, or upgrade Inside Wire to clear troubble calls

associated with Navtel's Advanced Services. Verizon ~'ill not repair

any CPE provided by Navtel. Before a trouble ticket I+ 'issued to

Verizon, Navtel shall validate whether the Customer i+ ex eriencing a

trouble that arises from Navtel's service. If the proble™epre orted is

isolated to the analog voice-grade service provided t&y

troubie ticket may be issued to Verizon.

ln the case of a trouble reported by the Customer on ''ts Voice Grade

ses from Navtel*s
service, if Verizon determines the reported trouble ail+
equipment, splitter problems, or Navtel's activities, V&rizonrjz'on will:

4.8.6. 1 Notify Navtel and request that Navtel imrn& diatel test the

trouble on Navtel's service.

4.8.6.2

4.8.6.3

if the Customer's Voice Grade service is +0 de raded that
ojce Grade calls,

the Customer cannot originate or receive + '

and Navtel has not cleared its trouble wjthi -n a reasonable
s to temporarily

time frame, Verizon may take unilateral stp
restore the Customer's Voice Grade servi& e if Verizon

determines in good faith that the cause of
interruption is Navtel's service. Where tPa Customer' s

Voice Grade service is degraded by Navt~ articulai'

technology deployment, Verizon will, to tPI- extent required

by Applicable Law, establish before the C mmommjssjon that

Navtel s particula technology deployment Is ra gis causing the
having done so,

significant degradation and, upon Verjzon "a mg

Navtel will discontinue deployment (or ue~) of that

technology and will migrate its Customer~ to technologies

that will not significantly degrade the perf~ rmance of other

such services.

Upon completion of the steps in Sections 4,8.6. 1 and

4.8.6.2 of this Attachment, Verizon may t™p,m orarily remove

the Navtel-provided splitter from the Gust™amer's Loop and

switch port if Verizon determines in good ajth that the

cause of the voice interruption is Navtel'~ sservice.
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4.8.4

4.8.5

4.8.6

Verizon and Navtel each have a responsibility to educate the

Customer regarding which service provider should be called for

problems with their respective service offerings. Verizon will retain
primary responsibility for voice band trouble tickets, including repairing

analog Voice Grade services and the physical line between the NID at

the Customer premises and the point of demarcation in the Central

Office. Navtel will be responsible for repairing serviceS it offers over

the Line Sharing arrangement. Each Party will be resP °nsible for

maintaining its own equipment. If a splitter or test head that Navtel

has provided to Verizon malfunctions, Navtel shall provide a
replacement splitter or test head to Verizon. Before either Party

initiates any activity on a shared Loop that may cause a disruption of

the service of the other Party that Party shall first make a good faith

effort to notify the other Party of the possibility of a service disruption.

Verizon and Navtel will work together to address Customer initiated

repair requests and to prevent adverse impacts to the Customer.

When Verizon provides Inside Wire maintenance services to the
Customer, Verizon will only be responsible for testing and repairing the

Inside Wire for voice-grade services. Verizon will not test, dispatch a

technician, repair, or upgrade Inside Wire to clear trouble calls
associated with Navtel's Advanced Services. Verizon will not repair

any CPE provided by Navtel. Before a trouble ticket is issued to

Verizon, Navtel shall validate whether the Customer is experiencing a
trouble that arises from Navters service. If the problem reported is

isolated to the analog voice-grade service provided bY Verizon, a

trouble ticket may be issued to Verizon.

In the case of a trouble reported by the Customer on its Voice Grade

service, if Verizon determines the reported trouble arises from Navtel's

equipment, splitter problems, or Navtel's activities, derizon will:

4.8.6.1 Notify Navtel and request that Navtel immediately test the

trouble on Navtel's service.

4.8.6.2 If the Customer's Voice Grade service is so degraded that

the Customer cannot originate or receive Voice Grade calls,
and Navtel has not cleared its trouble within a reasonable

time frame, Verizon may take unilateral steps to temporarily
restore the Customer's Voice Grade service if Verizon

determines in good faith that the cause of the voice

interruption is Navters service. Where th e Customer's
Voice Grade service is degraded by Navtel's particular

technology deployment, Verizon will, to th e extent required

by Applicable Law, establish before the C -°mmissi°n that
Navters particular technology deployment is causing the

significant degradation and, upon Verizort having done so,

Navtel will discontinue deployment (or us _) of that

technology and will migrate its Customers to technologies
that will not significantly degrade the performance of other

such services.

4.8.6.3 Upon completion of the steps in Sections 4.8_6.1 and
4.8.6.2 of this Attachment, Verizon may temporarily remove

the Navtel-provided splitter from the Customer's Loop and

switch port if Verizon determines in good faith that the

cause of the voice interruption is Navtel'_ service.
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4.8.6.4 Upon notification from Navtel that the malfunction '"
Navtel's service has been cleared, Verizon Wiii ««
Navtel's service by restoring the splitter on thee Customer' s

Loop.

Line Splitting

4.8.6.5

4.8.6.6

Upon completion of the above steps, Navtel wiii b"ill be charged

a Trouble Isolation Charge (TIC) to recover Verizon'serizon's costs

of isolating and temporarily removing the malfunctioning

Navtel service from the Customer's line if the causecause of the

voice Interruption was Navtel s service

erizon shall not be liable to Navtei, the Customer, or any

other person, for damages of any kind for disruptions to

Navtei's service that are the result of the above stepse ste s taken

In good faith to restore the end user s voicecrade POrade POTS

service and Navtel shall indemnify Verizori from any Com an Claims

that result from such steps.

CLECs may provide integrated voice and data services over the same Lciop byb en aging

in "Line Splitting" as set forth in paragraph 18 of the FCC's Line Sharing deco" '
. .

econsideration

Order (CC Docket Nos. 98-147, 96-98), released January 19, 2001. Any L'ne

between two CLECs shall be accomplished by prior negotiated arrangementent between

those CLECs. To achieve a Line Splitting capability, CLECs may utilize suPP
Verizon OSS to order and combine in a Line Splitting configuration an uribu"undled xDSL

p tible Loop terminated to a collocated splitter and DSLAM; ant Provide ynt rovided by a

participating CLEC, unbundled circuit switching combined with shared ti &" P

collocator-to-collocator connections, and available cross-connects, under tthe terms and

conditions set forth in their Interconnection Agreement(s). The participating CLECs shall

provide any splitters used in a Line Splitting configuration. CLECs seeking to mi rate

existing UNE platform configurations to a Line Splitting configuration using the samthe same

Network Elements utilized in the pre existing platform arrangement, or &eeking to gegin to migrate

a Line Sharing arrangement to a Line Splitting configuration using the e&''stin LooP a

Verizon Local Switching Network Element, and the existing central offir~ wi

configuration, may do so consistent with such implementation schedule& ter
conditions and guidelines as are agreed upon for such migrations in tha ong 'ngon oin DSL

Collaborative in the State of New York, NY PSC Case OO-C-0127, allow»g
jurisdictional and OSS differences.

Sub-Loop

Subject to the conditions set forth in Section 1 of this Attachment and uPO"on re uest by

Navtel, Verizon shall allow Navtel to access Sub-Loops unbundled fro~ Ilocal switching

and transport, in accordance with the terms of this Section 6 and the ratess and charges

set forth in the Pricing Attachment. Verizon shall allow Navtel access t~ S 'Sub-Loo s in

e available Sub-accordance with, but only to the extent required by, Applicable Law. T&e a
Loop types are as set forth below.

Unbundled Sub-Loop Arrangement —Distribution (USLA).

Subject to the conditions set forth in Section 1 of this Attachme Ilt an

request by Navtel, Verizon shall provide Navtel with access to ~ Su
Distribution Facility in accordance with, and subject to, the ter~ss and rovlsions

of this Section 6.1, the rates set forth in the Pricing Attachment- ~
an, and the rates,

terms and conditions set forth in Verizon's applicable Tariffs. ~erizon shall

provide Navtel with access to a Sub-Loop Distribution Facility i ~ acaccordance with,
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5.

6.

4°8.6.4

4.8.6.5

4.8.6.6

Upon notification from Navtel that the malfunction in
Navters service has been cleared, Verizon will restore
Navtel's service by restoring the splitter on the Customer's

Loop.

Upon completion of the above steps, Navtel will be charged
a Trouble Isolation Charge (TIC) to recover Verizon's costs
of isolating and temporarily removing the malfunctioning
Navtel service from the Customer's line if the cause of the

voice interruption was Navtel's service.

Verizon shall not be liable to Navtel, the customer, or any
other person, for damages of any kind for disruptions to
Navtel's service that are the result of the above steps taken

in good faith to restore the end user's voice-grade POTS
service, and Navtel shall indemnify Verizon from any Claims

that result from such steps.

Line Splitting

CLECs may provide integrated voice and data services over the same Loop by engaging
in "Line Splitting" as set forth in paragraph 18 of the FCC's Line Sharing Reconsideration
Order (CC Docket Nos. 98-147, 96-98), released January 19, 2001. Any Line Splitting
between two CLECs shall be accomplished by prior negotiated arrangerr_ent between
those CLECs. To achieve a Line Splitting capability, CLECs may utilize supporting
Verizon OSS to order and combine in a Line Splitting configuration an unbundled xDSL

Compatible Loop terminated to a collocated splitter and DSLAM equipment provided by a
participating CLEC, unbundled circuit switching combined with shared transport,
collocator-to-collocator connections, and available cross-connects, under the terms and

conditions set forth in their Interconnection Agreement(s). The participating CLECs shall
provide any splitters used in a Line Splitting configuration. CLECs seeking to migrate
existing UNE platform configurations to a Line Splitting configuration using the same
Network Elements utilized in the pre-existing platform arrangement, or seeking to migrate

a Line Sharing arrangement to a Line Splitting configuration using the e; <isting Loop, a
Verizon Local Switching Network Element, and the existing central office wiring

configuration, may do so consistent with such implementation scheduleS, terms,
conditions and guidelines as are agreed upon for such migrations in the ongoing DSL
Collaborative in the State of New York, NY PSC Case 00-C-0127, allowing for local

jurisdictional and OSS differences.

Sub-Loop

Subject to the conditions set forth in Section 1 of this Attachment and u loon request by
Navtel, Verizon shall allow Navtel to access Sub-Loops unbundled frorrl local switching
and transport, in accordance with the terms of this Section 6 and the rates and charges
set forth in the Pricing Attachment. Verizon shall allow Navtel access t_::> Sub-Loops in
accordance with, but only to the extent required by, Applicable Law. Ttle available Sub-

Loop types are as set forth below_

6.1 Unbundled Sub-Loop Arrangement- Distribution (USLA)r

Subject to the conditions set forth in Section 1 of this Attachme _t and upon
request by Navtel, Verizon shall provide Navtel with access to _ Sub-Loop
Distribution Facility in accordance with, and subject to, the ternr'ls and provisions
of this Section 6.1, the rates set forth in the Pricing Attachment, and the rates,
terms and conditions set forth in Verizon's applicable Tariffs. _,Jerizon shall
provide Navtel with access to a Sub-Loop Distribution Facility i _ accordance with,
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but only to the extent required by, Applicable Law.

6.1.1 Navtel may request that Verizon reactivate (if available) an unused

drop and NID or provide Navtel with access to a drop and NID that, at

the time of Navtel's request, Verizon is using to provide service to the

Customer (as such term is hereinafter defined).

6.1.2

6.1.3

6.1.4

Navtel may obtain access to a Sub-Loop Distribution Facility only at an

FDI, through any method required by Applicable Law, in addition to

existing methods such as from a Telecommunications outside plant

interconnection cabinet (TOpIC) or, if Navtel is collocated at a remote

terminal equipment enclosure and the FDI for such Sub-Loop

Distribution Facility is located in such enclosure, from the collocation

arrangement of Navtel at such terminal. If Navtel obtains access to a

Sub-Loop Distribution Facility from a TOplC, Navtel shall install a

TOPIC on an easement or Right of Way obtained by Navtel within 100

feet of the Verizon FDI to which such Sub-Loop Distribution Facility Is

connected. A TOPIC must comply with applicable industry standards.

Subject to the terms of applicable Verizon easements, Verizon shall

furnish and place an interconnecting cable between a Verizon FDI and

a Navtel TOPIC and Verizon shall install a termination block within

such TOPIC. Verizon shall retain title to and maintain the

interconnecting cable. Verizon shall not be responsible for building,

maintaining or servicing the TOPIC and shall not provide any power

that might be required by Navtel for any of Navtel's elertronics in the

TOPIC. Navtel shall provide any easement, Right of Way or trenching

or supporting structure required for any portion of an interconnecting

cable that runs beyond a Verizon easement.

Navtel may request from Verizon by submitting a loop make-up

engineering query to Verizon, and Verizon shall provide to Navtel, the

following information regarding a Sub-Loop Distribution Farility that

serves an identified Customer: the Sub-Loop Distribution FacilitY s

length and gauge; whether the Sub-Loop Distribution Facility has

loading and bridged tap; the amount of bridged tap (if any) on the Sub-

Loop Distribution Facility; and, the location of the FDI to which the

Sub-Loop Distribution Facility is connected.

To order access to a Sub-I oop Distribution Facility from a TOPIC,

Navtel must first request that Verizon connect the Verizon FDI to

which the Sub-Loop Distribution Facility is connected to a Navtel

TOPIC. To make such a request, Navtel must submit to Verizon an

application (a "Sub-Loop Distribution Facility Interconnection
Application" ) that identifies the FDI at which Navtel wishes to access
the Sub-Loop Distribution Facility. A Sub-Loop Distribution FacilitY

Interconnection Application shall state the location of the TOPIC, the

size of the interconnecting cable and a description of the ~able s

supporting strurture. A Sub-Loop Distribution Facility Interconnection

Appliration shall also include a five-year forecast of Navtel's demand

for access to Sub-Loop Distribution Facilities at the requested FDI-

Navtel must submit the application fee set forth in tha Pricing

Attachment attached hereto and Verizon's applicabla Tariffs (a "Sub-

Loop Distribution Facility Application Fee") with Sub-Loop Distribution

Facility Interconnection Application. Navtel must sut)mit Sub-Loo p

Interconnection Applications to:
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butonlyto

6.1.1

6.1.2

6.1.3

6.1.4

theextentrequiredby,ApplicableLaw.

NavtelmayrequestthatVerizonreactivate(ifavailable)anunused
dropandNIDorprovideNavtelwithaccesstoadropandNIDthat,at
thetimeof Navtel'srequest,Verizonisusingtoprovideservicetothe
Customer(assuchtermishereinafterdefined).

NavtelmayobtainaccesstoaSub-LoopDistributionFacilityonlyatan
FDI,throughanymethodrequiredbyApplicableLaw,inadditionto
existingmethodssuchasfromaTelecommunicationsoutsideplant
interconnectioncabinet(TOPIC)or,if Navteliscollocatedataremote
terminalequipmentenclosureandtheFDIforsuchSub-Loop
DistributionFacilityis locatedinsuchenclosure,fromthecollocation
arrangementof Navtelatsuchterminal.If Navtelobtainsaccesstoa
Sub-LoopDistributionFacilityfromaTOPIC,Navtelshallinstalla
TOPIConaneasementorRightofWayobtainedbyNavtelwithin100
feetoftheVerizonFDItowhichsuchSub-LoopDistributionFacilityis
connected.ATOPICmustcomplywithapplicableindustrystandards.
SubjecttothetermsofapplicableVerizoneasements,Verizonshall
furnishandplaceaninterconnectingcablebetweenaVerizonFDIand
aNavtelTOPICandVerizonshallinstallaterminationblockwithin
suchTOPIC.Verizonshallretaintitletoandmaintainthe
interconnectingcable.Verizonshallnotberesponsibleforbuilding,
maintainingorservicingtheTOPICandshallnotprovideanypower
thatmightberequiredbyNavtelforanyof Navtel'selectronicsinthe
TOPIC.Navtelshallprovideanyeasement,RightofWayortrenching
orsupportingstructurerequiredforanyportionofaninterconnecting
cablethatrunsbeyondaVerizoneasement.

NavtelmayrequestfromVerizonbysubmittingaloopmake-up
engineeringquerytoVerizon,andVerizonshallprovideto Navtel,the
followinginformationregardingaSub-LoopDistributionFacilitythat
servesanidentifiedCustomer:theSub-LoopDistributionFacility's
lengthandgauge;whethertheSub-LoopDistributionFacilityhas
loadingandbridgedtap;theamountofbridgedtap(if any)ontheSub-
LoopDistributionFacility;and,thelocationoftheFDItowhichthe
Sub-LoopDistributionFacilityisconnected.

ToorderaccesstoaSub-LoopDistributionFacilityfromaTOPIC,
NavtelmustfirstrequestthatVerizonconnecttheVerizonFDIto
whichtheSub-LoopDistributionFacilityisconnectedtoa Navtel
TOPIC.Tomakesucharequest,NavtelmustsubmittoVerizonan
application(a"Sub-LoopDistributionFacilityInterconnection
Application")thatidentifiestheFDIatwhichNavtelwishestoaccess
theSub-LoopDistributionFacility.A Sub-LoopDistributionFacility
InterconnectionApplicationshallstatethelocationof theTOPIC,the
sizeoftheinterconnectingcableandadescriptionof thecable's
supportingstructure.ASub-LoopDistributionFacilityInterconnection
Applicationshallalsoincludeafive-yearforecastof 1"4avtel'sdemand
foraccesstoSub-LoopDistributionFacilitiesattherequestedFDI.
Navtetmustsubmittheapplicationfeesetforthinthe Pricing
AttachmentattachedheretoandVerizon'sapplicableTariffs(a"Sub-
LoopDistributionFacilityApplicationFee")withSub-LoopDistribution
FacilityInterconnectionApplication.NavtelmustsubmitSub-Loop
InterconnectionApplicationsto:
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Navtel's Account Manager

6.1.5 Within sixty (60) days after it receives a complete Sub-LooP

Distribution Facility Interconnection Application for access to a Sub-

Loop Distribution Facility and the Sub-Loop Distribution Facility

Application Fee for such application, Verizon shall provide to Navtel a

work order that describes the work that Verizon must perform to

provide such access (a "Sub-Loop Distribution Facility Work Ord~~ )

and a statement of the cost of such work (a "Sub-Loop Distribution

Facility Interconnection Cost Statement" ).

6.1.6 Navtel shall pay to Verizon fifty percent (50%) of the cost set forth m a

Sub-Loop Distribution Facility interconnection Cost Statement within

sixty (60) days of Navtel's receipt of such statement and the

associated Sub-Loop Distribution Facility Work Order, and Verizon

shall not be obligated to perform any of the work set forth in such order

until Verizon has received such payment. A Sub-Loop Distribution

Facility Interconnection Application shall be deemed to have been

withdrawn if Navtel breaches its payment obligation under this Section.

Upon Verizon 's completion of the work that Verizon must perform to

provide Navtel with access to a Sub-Loop Distribution Facility, Verizon

shall bill Navtel, and Navtel shall pay to Verizon, the balance of the

cost set forth in the Sub-Loop Distribution Facility Interconnection Cost

Statement for such access.

6.1.7 After Verizon has completed the installation of the interconnecting

cable to a Navtel TOPIC and Navtel has paid the full cost of such

installation, Navtel can request the connection of Verizon Sub-I oop

Distribution Facilities to the Navtel TOPIC. At the same time, Navtel

shall advise Verizon of the services that Navtel plans to provide over

the Sub-Loop Distribution Facility, request any conditioning of the Sub-

Loop Distribution Facility and assign the pairs in the interconn~cti~g

cable. Navtel shall run any crosswires within the TOPIC.

6.1.8

6.1.9

If Navtel requests that Verizon reactivate an unused drop and NID,

then Navtel shall provide dial tone (or its DSL equivalent) on the

Navtel side of the applicable Verizon FDI at least twentY-four (24)
hours before the due date. On the due date, a Verizon technician will

run the appropriate cross connection to connect the Verizon Sub-LooP

Distribution Facility to the Navtel dial tone or equivalent from the

TOPIC. If Navtel requests that Verizon provide Navtel with access to a

Sub-Loop Distribution Facility that, at the time of Navtel's request,

Verizon is using to provide service to a Customer, then, after Navtel

has looped two interconnecting pairs through the TOPIC and at least

twenty four (24) hours before the due date, a Verizon technician shall

crosswire the dial tone from the Verizon central offica through the

Verizon side of the TOPIC and back out again to the Verizon FDI and

Verizon Sub-Loop Distribution Facility using the "loop through

approach. On the due date, Navtel shall disconnect Verizon*s dial

tone, crosswire its dial tone to the Sub-Loop Distribution Facility and

submit Navtel's long-term number portability request.

Verizon will not provide access to a Sub-Loop Distribution FacilitY if

Verizon is using the loop of which the Sub-Loop Distribution Facility is

a part to provide line sharing service to another CLEC or a service that

uses derived channel technology to a Customer unless such other
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6.1.5

6.1.6

6.1o7

6.1.8

6.1.9

NavtersAccountManager

Withinsixty(60)daysafteritreceivesacompleteSub-Loop
DistributionFacilityInterconnectionApplicationforaccesstoaSub-
LoopDistributionFacilityandtheSub-LoopDistributionFacility
ApplicationFeeforsuchapplication,Verizonshallprovideto Navtela
workorderthatdescribestheworkthatVerizonmustperformto
providesuchaccess(a"Sub-LoopDistributionFacilityWorkOrder")
andastatementofthecostofsuchwork(a"Sub-LoopDistribution
FacilityInterconnectionCostStatement").

NavtelshallpaytoVerizonfiftypercent(50%)ofthecost set forth in a
Sub-Loop Distribution Facility Interconnection Cost Statement within
sixty (60) days of Navtel's receipt of such statement and the
associated Sub-Loop Distribution Facility Work Order, and Verizon
shall not be obligated to perform any of the work set forth in such order
until Verizon has received such payment. A Sub-Loop Distribution

Facility Interconnection Application shall be deemed to have been
withdrawn if Navtel breaches its payment obligation under this Section.

Upon Verizon's completion of the work that Verizon must perform to
provide Navtel with access to a Sub-Loop Distribution Facility, Verizon
shall bill Navtel, and Navtel shall pay to Verizon, the balance of the
cost set forth in the Sub-Loop Distribution Facility Interconnection Cost
Statement for such access.

After Verizon has completed the installation of the interconnecting
cable to a Navtel TOPIC and Navtel has paid the full cost of such
installation, Navtel can request the connection of Verizon Sub-Loop
Distribution Facilities to the Navtel TOPIC. At the same time, Navtel
shall advise Verizon of the services that Navtel plans to provide over

the Sub-Loop Distribution Facility, request any conditioning of the Sub-
Loop Distribution Facility and assign the pairs in the interconnecting
cable. Navtel shall run any crosswires within the TOPIC..

If Navtel requests that Verizon reactivate an unused drop and NID,
then Navtel shall provide dial tone (or its DSL equivalent) on the
Navtel side of the applicable Verizon FDI at least twenty-four (24)
hours before the due date. On the due date, a Verizon technician will

run the appropriate cross connection to connect the Verizon Sub-Loop
Distribution Facility to the Navtel dial tone or equivalent from the
TOPIC. If Navtel requests that Verizon provide Navtel with access to a

Sub-Loop Distribution Facility that, at the time of Navtel's request,
Verizon is using to provide service to a Customer, then, after Navtel
has looped two interconnecting pairs through the TOPIC and at least
twenty four (24) hours before the due date, a Verizon technician shall
crosswire the dial tone from the Verizon central office through the
Verizon side of the TOPIC and back out again to the Verizon FDI and

Verizon Sub-Loop Distribution Facility using the "loop through"
approach. On the due date, Navtel shall disconnect Verizon's dial
tone, crosswire its dial tone to the Sub-Loop Distribution Facility and

submit Navtel's long-term number portability request.

Verizon will not provide access to a Sub-Loop Distribution Facility if

Verizon is using the loop of which the Sub-Loop Distribution Facility is
a part to provide line sharing service to another CLEC or a service that
uses derived channel technology to a Customer unless such other
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6.1.10

6.1.11

CLEC first terminates the Verizon-provided line sharing or such
ived channe

t disconnects the service that utili d riv d, h nne

technology
Distribution

Verizon shall provide Navtel with access to a Sub-Loo p

Facility in accordance with negotiated intervals

tjQn Facility at
Verizon shall repair and maintain a Sub-Loop Distribu '

the request of Navtel and subject to the time and ma . ~ ns of
tarjal rates set

forth in Pricing Attachment and the rates, terms and Q . f iniljty for ini ia
Verizon's applicable Tariffs. Navtel accepts responsib' '

trouble isolation for Sub-Loop Distribution Facilities ari

Verizon with appropriate dispatch information based
If (a) Navtel reports to Verizon a Customer trouble, (
requests a dispatch, (c) Verizon dispatches a technic~8 '

trouble was not caused by Verizon Sub-Loop DistribL' Ver, zon the
&tion Faci i y

facilities or equipment in whole or in part. Navtel sha
""

bl
II pay

charges set forth in the Pricing Attachment and Veri'&&ri's applica e

Tariffs for time associated with said dispatch. In addi ted by
charges also apply when the Customer contact as de+'g

result of Nav e
Navtel is not available at the appointed time. If as th

h t a sjte o
instructions, Verizon is erroneously requested to disp
Verizon company premises ("dispatch in*'), the charg
Pricing Attachment and Verizon's applicable Tariffs vv jll be assesse

per occurrence to Navtel by Verizon. If as the result
1 a sjte

&f Navte

instructions, Verizon is erroneously requested to disp ~tch to a si e
the charges se

outside of Verizon company premises ("dispatch Qut")

forth in Pricing Attachment and Verizon's applicable
tariffs wi

assessed per occurrence to Navtel by Verizon.

6.2 Unbundled Feeder Sub-Loop —Element (UFSE).

6.2.1

6.2.2

attachment and
Subject to the conditions set forth in Section 1 of thi+ .

th ccess tQ a
upon request by Navtel, Verizon shall provide Navte . '

the terms
Sub-Loop Feeder Facility in accordance with, and su '

ided ines provide in
and provisions of this Section 6.2, the rates and chal O. .gitions of
the Pricing Attachment and the rates, terms and cori
Verizon's applicable Tariffs.

ility through any
Navtel may obtain access to a Sub-Loop Feeder Fa~. ; methods
method required by Applicable Law, in addition to eW isting me o s

h~ Verizon Fn
such as from a Navtel collocation arrangement in th~
Office where such Sub-Loop Feeder Facility originat RTFF

ws in w Ic cas

Verizon shall terminate a Sub-Loop Feeder Facility l~
subtends such End Office only if Navtel has a colloc ~tion arrangemen

in such RTEE. Upon Navtel's request, Verizon will ~
Loop Feeder Facility to a Navtel collocation arrange ~ant in t e

l lity originates an
««he Sub Loop Feeder Fa~

to either a Navtel collocation arrangement in the Ve r Outsjde
~izon R

Carrier u si e
subtends such End Office or a Telecommunications' 00 f et of
Plant Cabinet (such a cabinet, a "TOPIC") located w'
the FDI that subtends the End Office and that Navte- ". . Qf an

i has esta is e
visions o, an

in accordance with, and subject to the terms and pr~
agreement between Verizon and Navtel that govern S b LQQp

~ the

establishment of such TOPIC. Verizon shall conne
I ollocation

t a Sub- oop

Feeder Facility to the point of termination bay of a i— QplC by
arrangement in a Verizon Central Office or to a NaM
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6.2

6.1.10

6.1.11

CLECfirstterminatestheVerizon-providedlinesharingor such
Customer first disconnects the service that utilizes derived channel

technology.

Verizon shall provide Navtel with access to a Sub-LoOP Distribution

Facility in accordance with negotiated intervals

Verizon shall repair and maintain a Sub-Loop DistribUtion Facility at
the request of Navtel and subject to the time and material rates set

forth in Pricing Attachment and the rates, terms and co_id!tif°nSn_t[ a
Verizon's applicable Tariffs. Navtel accepts responsibl Y
trouble isolation for Sub-Loop Distribution Facilities an d providing
Verizon with appropriate dispatch information based 011_tls t,te_t results.

If (a) Navtel reports to Verizon a Customer trouble, (13) '_and (d) such
requests a dispatch, (c) Verizon dispatches a technician' _ .....
trouble was not caused by Verizon Sub-Loop Distrib [Jtl°n haclmy
facilities or equipment in whole or in part, Navtel shall pay Verizon the

, applicable
charges set forth in the Pricing Attachment and VerizOn s
Tariffs for time associated with said dispatch. In addition, these
charges also apply when the Customer contact as designated by
Navtel is not available at the appointed time. If as the result of Navtel

instructions, Verizon is erroneously requested to dislo_tch=_arthiti e on

Verizon company premises ( dispatch in"), the charge.=,, _._" =_p.._sed

Pricing Attachment and Verizon's applicable Tariffs _/|_ i_lav_e/V--
per occurrence to Navtel by Verizon. If as the result o, ...... _,_
instructions, Verizon is erroneously requested to disp _tcn tu ,_ ....

outside of Verizon company premises ("dispatch out")._thr_Chw_gb s set
forth in Pricing Attachment and Verizon's applicable _
assessed per occurrence to Navtel by Verizon.

Unbundled Feeder Sub.TLoop - Element (UFSE).

6.2.1 Subject to the conditions set forth in Section 1 of thi_ Attachment and
upon request by Navtel, Verizon shall provide Navtel with access to a
Sub-Loop Feeder Facility in accordance with, and s_ Ioject to, the terms
and provisions of this Section 6.2, the rates and cha rges provided in
the Pricing Attachment and the rates, terms and cor_cliti°ns of

Verizon's applicable Tariffs°

6.2.2 Navtel may obtain access to a Sub-Loop Feeder Facility through any
method required by Applicable Law, in addition to e>elating methods
such as from a Navtel collocation arrangement in th_ Verizon End
Office where such Sub-Loop Feeder Facility originateS, in which case
Verizon shall terminate a Sub-Loop Feeder Facility ir_ an RTEE that
subtends such End Office only if Navtel has a colloC _ti°n arrangement
in such RTEE. Upon Navtel's request, Verizon will _onnect a Sub-
Loop Feeder Facility to a Navtel collocation arrange r3qent in the
Verizon End Office where the Sub-Loop Feeder Fa_ ility originates and
to either a Navtel collocation arrangement in the Ve rizon RTEE that
subtends such End Office or a Telecommunication_ Carrier Outside

Plant Cabinet (such a cabinet, a "TOPIC") located v_ ithin 100 feet of
the FDI that subtends the End Office and that Navt_ I has established

in accordance with, and subject to the terms and pr_isi°ns of, an

agreement between Verizon and Navtel that goverrl _ the
establishment of such TOPIC. Verizon shall conne ,_::_t a Sub-Loop

Feeder Facility to the point of termination bay of a I,.41_vtel collocation
arrangement in a Verizon Central Office or to a Na_ tel TOPIC, by
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installing appropriate cross connections and Verizon shall be ~olelY

responsible for installing such cross connections. Navtel may obtain

access to a Sub-Loop Feeder Facility between an End Office and»
RTEE or an FDI only if DS1 or DS3-capable transmission facilities are

available and not in use between such office and RTEE «FDI.

6.2.3

6.2.4

6.2.5

Navtel shall run any crosswires within a Navtel physical collocation

arrangement and a Navtel TOPIC and Navtel will have sole

responsibility for identifying to Verizon where a Sub-Loop Feeder

Facility should be connected to a Navtel collocation arrangement.
Navtel shall be solely responsible for providing power and space for

any cross connects and other equipment that Verizon instalis in a

TOPIC, and Navtel shall not bill Verizon, and Verizon shall not pay

Navtel, for providing such power and space.

Verizon shall not be obligated to provide to Navtel any multiplexlng at

an RTEE or at a TOPIC. If Navtel requests access to a Sub-Loop

Feeder Facility and a Sub-Loop Distribution Facility that are alreadY

combined, such combination shall be deemed to be a loop and

Verizon shall provide such loop to Navtel in accordanc~ with bu«nly

to the extent required by, the terms, provisions and rate~ ln this

Agreement that govern loops, if any.

Verizon shall provide Navtel with access to Sub-Loop Feeder FacilitY

in accordance with negotiated intervals.

6.2.6 Verizon shall repair and maintain a Sub-Loop Feeder Facility at the

request of Navtel and subject to the time and material rates set forlh ln

the Pricing Attachment and the rates, terms and conditions of

Verizon's applicable Tariffs. Navtel may not rearrange, disconnect,

remove or attempt to repair or maintain any Verizon equipment or

facilities without the prior written consent of Verizon. Navtel accepts

responsibility for initial trouble isolation for Sub-Loop Feeder Facilities

and providing Verizon with appropriate dispatch information based on

its test results. If (a) Navtel reports to Verizon a trouble, (b) Na«el

requests a dispatch, (c) Verizon dispatches a technician, and (d) such

trouble was not caused by Sub-Loop Feeder Facilities or equipment ln

whole or in part, then Navtel shall pay Verizon the charges set forth in

Pricing Attachment and Verizon's applicable Tariffs for time associated

with said dispatch. In addition, these charges also apply when a

Navtel contact as designated by Navtel is not available at the

appointed time. If as the result of Navtel instructions, Verizon ls

erroneously requested to dispatch to a site on Verizon companY

premises ("dispatch in"), the charges set forth in Pricing Attachment

and Verizon's applicable Tariffs will be assessed per occurrence to

Navtel by Verizon. If as the result of Navtel instructions, Verlzon ls

erroneously requested to dispatch to a site outside of Verlzon c™Pany
premises ("dispatch out"), the charges set forth in Pricing Attachment

and Verizon's applicable Tariffs will be assessed per occurrence to

Navtel by Verizon.

6.3 Collocation in Remote Terminals.

To the extent required by Applicable Law, Verizon shall allow Navtel to collocate

equipment in a Verizon remote terminal equipment enclosure in acco«»ce with

and subject to, the rates, terms and conditions set forth in the Collocation

Attachment and the Pricing Attachment.
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6.3

installing appropriate cross connections and Verizon shall be solely

responsible for installing such cross connections. Navtel may obtain

access to a Sub-Loop Feeder Facility between an End Office and an
RTEE or an FDI only if DS1 or DS3-capable transmission facilities are
available and not in use between such office and RTEE or FDI,

6.2.3

6.2.4

6.2,5

6.2.6

Navtel shall run any crosswires within a Navtel physical collocation
arrangement and a Navtel TOPIC and Navtel will have sole

responsibility for identifying to Verizon where a Sub-Loop Feeder
Facility should be connected to a Navtel collocation arrangement.

Navtel shall be solely responsible for providing power and space for

any cross connects and other equipment that Verizon installs in a
TOPIC, and Navtel shall not bill Verizon, and Verizon shall not pay

Navtel, for providing such power and space.

Verizon shall not be obligated to provide to Navtel any multiplexing at
an RTEE or at a TOPIC. If Navtel requests access to a Sub-Loop

Feeder Facility and a Sub-Loop Distribution Facility that are already
combined, such combination shall be deemed to be a loop and

Verizon shall provide such loop to Navtel in accordance with, but only

to the extent required by, the terms, provisions and rates in this

Agreement that govern loops, if any°

Verizon shall provide Navtel with access to Sub-Loop Feeder Facility

in accordance with negotiated intervals.

Verizon shall repair and maintain a Sub-Loop Feeder Facility at the

request of Navtel and subject to the time and material rates set forth in

the Pricing Attachment and the rates, terms and conditions of

Verizon's applicable Tariffs° Navtel may not rearrange, disconnect,

remove or attempt to repair or maintain any Verizon equipment or
facilities without the prior written consent of Verizon. Navtel accepts

responsibility for initial trouble isolation for Sub-Loop Feeder Facilities
and providing Verizon with appropriate dispatch information based on

its test results. If (a) Navtel reports to Verizon a trouble, (b) Navtel

requests a dispatch, (c) Verizon dispatches a technician, and (d) such
trouble was not caused by Sub-Loop Feeder Facilities or equipment in

whole or in part, then Navtel shall pay Verizon the charges set forth in

Pricing Attachment and Verizon's applicable Tariffs for time associated
with said dispatch. In addition, these charges also apply when a

Navtel contact as designated by Navtel is not available at the

appointed time. If as the result of Navtel instructions, Verizon is

erroneously requested to dispatch to a site on Verizon company

premises ("dispatch in"), the charges set forth in Pricing Attachment

and Verizon's applicable Tariffs will be assessed per occurrence to
Navtel by Verizon. If as the result of Navtel instructions, Verizon is

erroneously requested to dispatch to a site outside of Verizon company

premises ("dispatch out"), the charges set forth in Pricing Attachment

and Verizon's applicable Tariffs will be assessed per occurrence to

Navtel by Verizon.

Collocation in Remote Terminals

To the extent required by Applicable Law, Verizon shall allow Nlavtel to collocate

equipment in a Verizon remote terminal equipment enclosure in accordance with,

and subject to, the rates, terms and conditions set forth in the C;ollocation

Attachment and the Pricing Attachment.
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Inside Wire

7.1 House and Riser.

[This Section Intentionally Left Blank].

Dark Fiber

8.1

8.2

Subject to the conditions set forth in Section 1 of this Attachmeri
I d D

rit and upon

unbundled Dar
request by Navtel, Verizon shall provide Navtel with access to un

Fiber Loops. Dark Fiber Sub-Loops and Dark Fiber IOF in accoro'n
hment and

subject to, the rates, terms and conditions provided in the Pricing
Attachmen an

ass to unbun e
rates, terms and conditions of Verizon's applicable Tariffs. Acc&
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF wi

F ber LQQps
.
II be provi e y

Verizon only where existing facilities are available. Access to Da
Dark Fiber Sub-Loops and Dark Fiber IOF will be provided in ao

Dark Fjber
but only to the extent required by, Applicable Law. Dark Fibe«. ~ facjijties
Sub-Loops and Dark Fiber IOF consist of Verizon optical transrri' ;ssion acii ies

without attached multiplexers, aggregation or other electronics.
Verizon's Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fil'-J

installe
any lightwave repeaters (e.g. , regenerators or optical amplifiers) '

jse require y
thereon, Verizon shall not remove the same. Except as othervv~s Dark Fjber
Applicable Law, the following terms and conditions apply to Verjzzon's Dar

offerings.

tfJe following
In addition to the other terms and conditions of this Agreement, +[ oop
terms and conditions shall apply to Dark Fiber Loops, Dark Fib& y Sub Loops an

Dark Fiber IOF:

8.2. 1 +p only where one
Verizon shall be required to provide a Dark Fiber Lo&P
end of the Dark Fiber Loop terminates at a Verizon a

d to Navtel's
in Verizon's Central Office that can be cross-conneof
collocation arrangement located in that same Verizo

germinal loca e
and the other end terminates at Verizon's accessible remises in e
in Verizon's main termination point in the Customer P de a Dark
same serving wire center. Verizon shall be required tQ provi e a a

Fiber Sub-Loop only where (1) one end of the Dark
C tral Office

F„iber Sub-Loop

terminates at Verizon's accessible terminal in Verizc'. ~i-i's Genre

that can be cross-connected to Navtel's collocation & rrangemen

located in that same Verizon Central Office and the ~
mote

terminates at Verizon's accessible terminal at a Veri
d to Navtel's

terminal equipment enclosure that can be cross-con f
~ected o
one end o e

collocation arrangement or adjacent structure, or (2)
1 m, nalitole termina

Dark Fiber Sub-Loop terminates at Verizon's acces~l
ithin the

located at Verizon's main termination point located M'
&

Uerizon's
Customer premises and the other end terminates a t enclosure
accessible terminal at a Verizon remote terminal eq ment Qr

~ipment encos

that can be cross-connected to Navtel's collocation ~ rrrangemen or

adjacent stn&cture, or (3) one end of the Dark Fiber ~ub-LQQP
mote

terminates at Verizon's accessible terminal at a Ver
d to Navtel si~on remo e

r-iecte
terminal equipment enclosure that can be cross-co&~

&~ other end
collocation arrangement or adjacent structure and tl"

n remote~r Verizon rem
terminates at Verizon's accessible terminal at anotl"

t d to Navtel s
terminal equipment enclosure that can be cross-coW r iecte Q

& ~vtel demarc
collocation arrangement or adjacent structure. A tJ ~
point at a Customer premises shall be established i I the main e co
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8.

Inside Wire

7_1 House and Riser.

[This Section Intentionally Left Blank].

Dark Fiber

8.1 Subject to the conditions set forth in Section 1 of this Attachment and upon
request by Navtel, Verizon shall provide Navtel with access to unbundled Dark
Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF in accordance with, and
subject to, the rates, terms and conditions provided in the Pricing Attachment and
rates, terms and conditions of Verizon's applicable Tariffs. AcceSS to unbundled
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF will be provided by
Verizon only where existing facilities are available. Access to Dark Fiber Loops,
Dark Fiber Sub-Loops and Dark Fiber IOF will be provided in accordance with,
but only to the extent required by, Applicable Law. Dark Fiber LoOps, Dark Fiber
Sub-Loops and Dark Fiber IOF consist of Verizon optical transm ission facilities
without attached multiplexers, aggregation or other electronics. To the extent
Verizon's Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF contain
any lightwave repeaters (e.g., regenerators or optical amplifiers) installed
thereon, Verizon shall not remove the same. Except as otherwise required by

• 's Dark Fiber
Applicable Law, the following terms and conditions apply to Verizon
offerings.

8.2 In addition to the other terms and conditions of this Agreement, the following
terms and conditions shall apply to Dark Fiber Loops, Dark Fiber Sub-Loops and

Dark Fiber IOF:

8•2.1 Verizon shall be required to provide a Dark Fiber Loop only where one
end of the Dark Fiber Loop terminates at a Verizon _ccessible terminal
in Verizon's Central Office that can be cross-connected to Navtel's
collocation arrangement located in that same Verizor_ Central Office
and the other end terminates at Verizon's accessibl_ terminal located

in Verizon's main termination point in the Customer premises in the
same serving wire center. Verizon shall be required to provide a Dark
Fiber Sub-Loop only where (1) one end of the Dark Fiber Sub-Loop
terminates at Verizon's accessible terminal in Verizor_'s Central Office

that can be cross-connected to Navters collocation _rrangement
located in that same Verizon Central Office and the other end
terminates at Verizon's accessible terminal at a Veri _°n remote

terminal equipment enclosure that can be cross-con r_ected to Navtel's

iob_e tenrd °fatlhecollocation arrangement or adjacent structure, or (2) i
Dark Fiber Sub-Loop terminates at Verizon s accese_l=>
located at Verizon's main termination point located W ithin the
Customer premises and the other end terminates at _/erizon's
accessible terminal at a Verizon remote terminal eq _ipment enclosure
that can be cross-connected to Navtel's collocation _rrangement or

adjacent structure, or (3) one end of the Dark Fiber sub-Loop
terminates at Verizon's accessible terminal at a Veri_On remote
terminal equipment enclosure that can be cross-cot3 r_ected to Navtel's

collocation arrangement or adjacent structure and tlr3e other end
terminates at Verizon's accessible terminal at anotl'l _r Verizon remote

terminal equipment enclosure that can be cross-cot3 r_ected to Navtel's
collocation arrangement or adjacent structure. A KII _vtel demarcation
point at a Customer premises shall be established i r_ the main telco
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8.2.2

room of the Customer premises if Verizon is located in that room «. it

the building does not have a main telco room or if Verizon is not

located in that room, then at a location to be determined by Verizon A

Navtel demarcation point at a Customer premises shall be establ'shed

at a location that is no more than thirty (30) feet from Verizon's

accessible terminal on which the Dark Fiber Loop or Dark Fiber Sub

Loop terminates. Verizon shall connect a Dark Fiber LooP or I-»rk

Fiber Sub-Loop to the Navtel demarcation point by installing a fiber

jumper no greater than thirty (30) feet in length.

Navtel may access a Dark Fiber Loop, a Dark Fiber Sub-LooP «Dark

Fiber IOF only at a pre-existing Verizon accessible terminal of such

Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF, and Navtel

may not access a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber

IOF at any other point, including, but not limited to, a spli~~ Poin«r
case. Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF

are not available to Navtel unless such Dark Fiber Loops Dark "'ber

Sub-Loops or Dark Fiber IOF are already terminated on an existing

Verizon accessible terminal. Unused fibers located in a c»le vaul«r

a controlled environment vault, manhole or other location outside the

Verizon Wire Center, and not terminated to a fiber patch Pariel, are not

available to Navtel.

8.2.3 Except if and, to the extent required by, Applicable Law, Verizon will

not perform splicing (e.g. , introduce additional splice points or open

existing splice points or cases) to accommodate Navtel's request.

8.2.4 Verizon shall perform all work necessary to install (1) a cross connect

or a fiber jumper from a Verizon accessible terminal to a Navtel

collocation arrangement or (2) from a Verizon accessible teiminal to

Navtel's demarcation point at a Customer premises or Navtel Central

Office.

8.2.5 A -Dark Fiber Inquiry Form" must be submitted prior to submitting an

ASR. Upon receipt of Navtel's completed Dark Fiber inquiry Fo™
Verizon will initiate a review of its cable records to determine whether

Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF maY be

available between the locations and in the quantities sPeciffied.

Verizon will respond within fifteen (15) Business Daye from receipt of

the Navtel's Dark Fiber inquiry Form, indicating whether Dark Fiber

Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be available

(if so available, an "Acknowledgement" ) based on tha «co«s search

except that for voluminous requests or large, complex Projects

Verizon reserves the right to negotiate a different interval. The Dark

Fiber Inquiry is a record search and does not guarantee the availability

of Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber iOF.

Where a direct Dark Fiber IOF route is not available, Verizon w'll

provide, where available, Dark Fiber IOF via a reasvriable ~nd~~~ct

route that passes through intermediate Verizon Central Offfces at the

rates set forth in the Pricing Attachment. Verizon reserves the right to

limit the number of intermediate Verizon Central Offices on an indirect

route consistent with limitations in Verizon's network design and«r

prevailing industry practices for optical transmission applications. Any

limitations on the number of intermediate Verizon Central Offices will

be discussed with Navtel. If access to Dark Fiber IC7F is not available,

Verizon will notify Navtel, within fifteen (15) Business DaYs t»t no
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8.2.2

8.2°3

8.2.4

8.2.5

roomoftheCustomerpremisesif Verizonislocatedinthatroomor,if
thebuildingdoesnothaveamaintelcoroomorif Verizonisnot
locatedinthatroom,thenata locationtobedeterminedbyVerizon.A
NavteldemarcationpointataCustomerpremisesshallbeestablished
ata locationthatisnomorethanthirty(30)feetfromVerizon's
accessibleterminalonwhichtheDarkFiberLooporDarkFiberSub-
Loopterminates.VerizonshallconnectaDarkFiberLooporDark
FiberSub.LooptotheNavteldemarcationpointbyinstallingafiber
jumpernogreaterthanthirty(30)feetinlength.

NavtelmayaccessaDarkFiberLoop,aDarkFiberSub-Loop,orDark
FiberIOFonlyata pre-existingVerizonaccessibleterminalofsuch
DarkFiberLoop,DarkFiberSub-LooporDarkFiberIOF,andNavtel
maynotaccessa DarkFiberLoop,DarkFiberSub-LooporDarkFiber
IOFatanyotherpoint,including,butnotlimitedto,asplicepointor
case.DarkFiberLoops,DarkFiberSub-LoopsandDarkFiberIOF
arenotavailableto NavtelunlesssuchDarkFiberLoopS,DarkFiber
Sub-LoopsorDarkFiberIOFarealreadyterminatedon an existing
Verizon accessible terminal. Unused fibers located in a cable vault or
a controlled environment vault, manhole or other location outside the

Verizon Wire Center, and not terminated to a fiber patch panel, are not
available to Navtel.

Except if and, to the extent required by, Applicable LaW, Verizon will
not perform splicing (e.g., introduce additional splice points or open
existing splice points or cases) to accommodate Navtel's request.

Verizon shall perform all work necessary to install (1) a cross connect
or a fiber jumper from a Verizon accessible terminal to a Navtel
collocation arrangement or (2) from a Verizon accessible terminal to
Navtel's demarcation point at a Customer premises or Navtel Central
Office.

A "Dark Fiber Inquiry Form" must be submitted prior to submitting an
ASR. Upon receipt of Navtel's completed Dark Fiber" Inquiry Form,
Verizon will initiate a review of its cable records to determine whether

Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be
available between the locations and in the quantities specified.

Verizon will respond within fifteen (15) Business Days from receipt of
the Navters Dark Fiber Inquiry Form, indicating whether Dark Fiber
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF rrlay be available
(if so available, an "Acknowledgement") based on the records search
except that for voluminous requests or large, complex projects,
Verizon reserves the right to negotiate a different interval. The Dark
Fiber Inquiry is a record search and does not guarantee the availability
of Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF.
Where a direct Dark Fiber IOF route is not available, Verizon will

provide, where available, Dark Fiber IOF via a reasonable indirect
route that passes through intermediate Verizon Central Offices at the
rates set forth in the Pricing Attachment. Verizon reserves the right to
limit the number of intermediate Verizon Central Offices on an indirect
route consistent with limitations in Verizon's network design and/or

prevailing industry practices for optical transmission applications. Any
limitations on the number of intermediate Verizon c_ntral Offices will
be discussed with Navtel. If access to Dark Fiber IOF is not available,

Verizon will notify Navtel, within fifteen (15) Business Days, that no
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spare Dark Fiber IOF is available over the direct route nor any
reasonable alternate indirect route, except that for voluminous

requests or large, compiex projects, Verizon reserves the right «
negotiate a different interval. Where no available route was found

during the record review, Verizon will identify the first blocked segment

on each alternate indirect route and which segment(s) in the alternate
indirect route are available prior to encountering a blockage on that

route, at the rates set forth in the Pricing Attachment.

8.2.5.1 Navtel shall indicate on the Dark Fiber inquirY «rm
whether the available Dark Fiber should be reserved, at the

rates set forth in the Pricing Attachment, pending receiPt of
an order for the Dark Fiber.

8.2.5.2

8.2.5.3

Upon request from Navtel as indicated on the Dark Fiber

Inquiry Form, Verizon shall hold such requested Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF for Navtel's

use for ten (10) Business Days from Navtel's receipt of
Acknowledgement and may not allow any other PartY

(including Verizon) to use such fiber during that tin1e Period.

Navtel shall submit an order for the reserved Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF as soon as
possible using the standard ordering process or Parallel

provisioning process as described in Section 8 2 5 5 The

standard ordering process shall be used when Navtei does
not have additional requirements for collocation
parallel provisioning process shall be used when Navtel

requires new collocation facilities or changes «existing
collocation arrangements.

8.2.5.4 If no order is received from Navtel for the reserved»rk
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF within

ten (10) Business Days from Navtel's receiPt of
Acknowledgement, Verizon shall return to spare the

reserved Dark Fiber Loop, Dark Fiber Sub-Loop or»«
Fiber IOF that Verizon previously notified Navtel are
available. Should Navtel submit an order to Verizon after

the ten (10) Business Day reservation period for access to a
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF

that Verizon has previously notified Navtel was available,

Navtel assumes all risk that such Dark Fiber Loop, Dark

Fiber Sub-Loop or Dark Fiber IOF will no longer be
available.

8.2.5.5 Upon Navtel's request, the Parties will conduct parallel

provisioning of collocation and Dark Fiber Loop, Dark Fiber

Sub-Loop or Dark Fiber IOF in accordance with the
following terms and conditions:

8.2.5.5.1 Navtel will use existing interfaces and Verizon's

current applications and order forms to request
collocation and Dark Fiber Loop, Dark Fiber

Sub-Loop or Dark Fiber IOF.

8.2.5.5.2 Verizon will parallel process Navtel's requests
for collocation, including augments, and Dark
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spareDarkFiberIOFisavailableoverthedirectroutenorany
reasonablealternateindirectroute,exceptthatforvoluminous
requestsor large,complexprojects,Verizonreservestherightto
negotiateadifferentinterval.Wherenoavailableroutewasfound
duringtherecordreview,Verizonwillidentifythefirstblockedsegment
oneachalternateindirectrouteandwhichsegment(s)inthealternate
indirectrouteareavailablepriortoencounteringablockageonthat
route,attheratessetforthinthePricingAttachment.

8o2.5.1 NavtelshallindicateontheDarkFiberInquiryForm
whethertheavailableDarkFibershouldbereserved,atthe
ratessetforthinthePricingAttachment,pendingreceiptof
anorderfortheDarkFiber.

8_2.5.2 UponrequestfromNavtelasindicatedontheDarkFiber
InquiryForm,VerizonshallholdsuchrequestedDarkFiber
Loop,DarkFiberSub-LooporDarkFiberIOFforNavters
useforten(10)BusinessDaysfromNavtel'sreceiptof
Acknowledgementandmaynotallowanyother party
(including Verizon) to use such fiber during that time period.

8_2.5.3 Navtel shall submit an order for the reserved Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF as soon as
possible using the standard ordering process or parallel
provisioning process as described in Section 8_2.5.5. The
standard ordering process shall be used when Navtel does
not have additional requirements for collocation. The
parallel provisioning process shall be used when Navtel
requires new collocation facilities or changes to existing

collocation arrangements.

8.2_5.4 If no order is received from Navtel for the reserved Dark

Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF within
ten (10) Business Days from Navtel's receipt of
Acknowledgement, Verizon shall return to spare the
reserved Dark Fiber Loop, Dark Fiber Sub-Loop or Dark
Fiber IOF that Verizon previously notified I_lavtel are
available. Should Navtel submit an order to Verizon after

the ten (10) Business Day reservation period for access to a
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF
that Verizon has previously notified Navtel was available,
Navtel assumes all risk that such Dark Fiber Loop, Dark

Fiber Sub-Loop or Dark Fiber IOF will no longer be
available.

8.2.5.5 Upon Navters request, the Parties will cor_duct parallel
provisioning of collocation and Dark Fiber Loop, Dark Fiber
Sub-Loop or Dark Fiber IOF in accordance with the

following terms and conditions:

8.2°5.5.1 Navtel will use existing interfaGes and Verizon's

current applications and order forms to request
collocation and Dark Fiber LooP, Dark Fiber

Sub-Loop or Dark Fiber IOF.

8.2.5.5.2 Verizon will parallel process Nl_vtel's requests
for collocation, including augnaents, and Dark

NavtelSCComprehensivev2.8b.doc 112



Fiber Loop, Dark Fiber Sub. Loop or Dark Fiber

IOF.

8.2.5.5.3 Before Navtel submits a request for Par

provisioning of coliocation and Dark Fiber LooP

Dark Fiber Sub Loop or Dark Fiber IOF, Navte

will:

8.2.5.5.3.1 submit a Dark Fiber In lui y Fo

and receive an Acknowledgement

from Verizon; and

8.2.5,5.3.2 submit a collocatiori application

for the Verizon Central Office(s)

where the Dark Fiber LooP, Dark

Fiber Sub Loop or Dark Fiber IOF

terminates and receive
confirmation f
Navtel's collocation application

has been accepted.

8.2.5.5.4 Navtel will prepare requests for parallel

provisioning of collocation and Dark Fiber Loop,

Dark Fiber Sub-Loop or Dark Fiber IOF in the

manner and form reasonably specified by

Verizon.

8.2.5.5.5

If Verizon accepts Navtel's Dark F """ 'P
Dark Fiber Sub-Loop or Dark F'iber IOF reques,

Verizon will parallel provision tVe
Loop, Dark Fiber Sub Loop or IDark F~b~r IOF to

a temporary location in Verizon s
Office(s). Verizon will charge nnd Navtel wiil

pay for parallel provisioning of much Dark Fiber

I oop, Dark Fiber Sub. Loop or Park Fiber IOF at

the rates specified in the pricir Ig Attachment

beginning on the date that Verizon acceP

Dark Fiber Loop, Dark Fiber S &b-L

Fiber IOF request.

8.2.5.5.6

If Verizon rejects Navtel's Dark Fiber Loop, Dark

Fiber Sub-Loop or Dark Fiber I OF request,

Navtel may cancel its collocation application

within five (5) Business Days of such rejection

and receive a refund of the collocation

application fee paid by Navtel, less the costs

Verizon incurred to date.

8.2.5.5.7 Within ten (10) days after Veri~on complete

Navtel collocation application, gavtel shall

submit a Dark Fiber change re=«es
reposition Dark Fiber Loop, D~ rk Fiber Sub-

Loop or Dark Fiber IOF from tWe temPorary

location in that Verizon Centra & Off

permanent location at Navtel w collocation

arrangement in such Verizon C entral O ice(s).
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8.2.5.5.3

8.2.5.5.4

8_2.5,5,5

8.2.5.5.6

8.2.5.5.7

Fiber Loop, Dark Fiber Sub-LooP or Dark Fiber
IOF.

Before Navtel submits a request for parallel

provisioning of collocation and Dark Fiber Loop,
Dark Fiber Sub-Loop or Dark Fiber IOF, Navtel

will:

8.2.5.5.3.1 submit a Dark Fiber Inquiry Form
and receive an Acknowledgement

from Verizon; ancl

8.2.5.5.3.2 submit a collocation application
for the Verizon central Office(s)

where the Dark Fiber Loop, Dark

Fiber Sub-Loop or Dark Fiber IOF

terminates and receive

confirmation from Verizon that
Navtel's collocation application

has been accepted.

Navtel will prepare requests for parallel

provisioning of collocation and IPark Fiber Loop,

Dark Fiber Sub-Loop or Dark Fiber IOF in the
manner and form reasonably sP ecified by

Verizon.

If Verizon rejects Navtel's Dark Fiber Loop, Dark

Fiber Sub-Loop or Dark Fiber I OF request,

Navtel may cancel its collocation application

within five (5) Business Days of such rejection
and receive a refund of the collocation

application fee paid by Navtel, less the costs
Verizon incurred to date.

If Verizon accepts Navters Dark Fiber Loop,
Dark Fiber Sub-Loop or Dark F iber IOF request,

Verizon will parallel provision ttqe Dark Fiber

Loop, Dark Fiber Sub-Loop or _ark Fiber IOF to

a temporary location in Verizorl'S Central

Office(s). Verizon will charge g_nd Navtel will

pay for parallel provisioning of such Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF at
the rates specified in the Pricirlg Attachment

beginning on the date that Verizon accepts each
Dark Fiber Loop, Dark Fiber S _b-Loop or Dark

Fiber IOF requesL

Within ten (10) days after Veri_ on completes a
Navtel collocation application, INavtel shall

submit a Dark Fiber change rmq uest to

reposition Dark Fiber Loop, D_ rk Fiber Sub-

Loop or Dark Fiber IOF from tirae temporary
location in that Verizon Centra | Office(s) to the

permanent location at Navtel'_ collocation
arrangement in such Verizon dECentral Office(s).
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Navtel will prepare such request(s) ) in the

manner and form specified by Ver'rizon.

8.2.6

8.2.7

8.2.8

8.2.9

8.2.5.5.8 lf Navtel cancels its collocation ap . f
plication,

Navtel must also submit a cence llation for the

unbundled Dark Fiber Loop, Dark
F' S b-Fiber Sub-

ed to the
Loop or Dark Fiber IOF provisione

Central
temporary location in the Verizon
Oflice(s).

Navtel shall order Dark Fiber Loops, Dark Fiber Sub- Loops or Dark

oh A to Z route.
Fiber IOF by sending to Verizon a separate ASR for e&

d jn a Verizon
Where a collocation arrangement can be accomplish'" '.Loops and
premises, access to Dark Fiber Loops, Dark Fiber Su~
Dark Fiber IOF that terminate in a Verizon premises rri est be

r,
.zon premises.

accomplished via a collocation arrangement in that Vr'
In circumstances where a collocation arrangement ca otiate for

„riotbe

accomplished in a Verizon premises, the Parties agre& to negotia e or

possible alternative arrangements.

A Dark Fiber I oop, Dark Fiber Sub-Loop or Dark Fiber IOF will be

offered to Navtel in the condition that it is available in
~erizon's

"as is"). In
network at the time that Navtel submits its request (i ~ t

D
addition, Verizon shall not be required to convert lit fit-&~

Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF for Navtel*s use.

.~i~ion Multiplexing
Spare wavelengths on fiber strands, where Wave Di«+

ment js
(WDM) or Dense Wave Division Multiplexing (DWDIVI) equipmen is

Dark Fiber Su
deployed, are not considered to be Dark Fiber Loop+
Loops or Dark Fiber IOF, and, therefore, will not be o

IOF
~ered to av e

as Dark Fiber Loops, Dark Fiber Sub-Loops or Dark I iber IOF.

8.2.14

8.2.1 0

8.2. 1 1

8.2.12

8.2.13

Fiber that has been assigned to fulfill a Customer orcl~
maintenance purposes or for Verizon's lit fiber optic ~

Qub-Loops or
be offered to Navtel as Dark Fiber Loops, Dark Fiber
Dark Fiber IOF.

dijon, terminating
Navtel shall be responsible for providing all transmis~i Dark~nd use Dar
and lightwave repeater equipment necessary to light
Fiber Loops, Dark Fiber Sub-Loops, or Dark Fiber IG'

&b„[oops oi Dark
Navtel may not resell Dark Fiber Loops, Dark Fiber ~

i-iird parties.
Fiber IOF, purchased pursuant to this Agreement to t"

li ~able Law to
Except to the extent that Verizon is required by Appl ~

provide Dark Fiber Loops, Dark Fiber Sub-Loops or ~ ark Fiber

~~ss Services,
Navtel for use for Special or Switched Exchange Ac~

r Darkb-Loops or
Navtel shall not use Dark Fiber Loops, Dark Fiber S ~

Services.
Fiber IOF, for Special or Switched Exchange Acces~

izon may, upon a
In order to preserve the efficiency of its network, Ve~
showing of need to the Commission, limit Navtel to l ~asing up to a

oops, Fiber Su-
maximum of twenty-five percent (25'/o) of the Fiber i
Loops or Fiber IOF in any given segment of Verizon
addition, except as otherwise required by Applicabl~ Law Venzon may
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8.2.6

8.2.7

8.2.8

8.2.g

8.2.10

8.2.11

8.2.12

8.2.13

8.2.14

Navtel will prepare such request(S) in the
manner and form specified by verizon-

8.2.5.5.8 If Navtel cancels its collocation aP he
Navtel must also submit a cancella

unbundled Dark Fiber Loop, Dark dFitbe[hSeub-
Loop or Dark Fiber IOF provisione
temporary location in the Verizon central

Office(s).

Navtel shall order Dark Fiber Loops, Dark Fiber Sub -L°°ps or Dark

Fiber IOF by sending to Verizon a separate ASR for each A to Z route.

Where a collocation arrangement can be accomplished in a Verizon

premises, access to Dark Fiber Loops, Dark Fiber Su b'L°°ps and
Dark Fiber IOF that terminate in a Verizon premises m ust be
accomplished via a collocation arrangement in that verizon premises.
In circumstances where a collocation arrangement cannot be
accomplished in a Verizon premises, the Parties agree to negotiate for

possible alternative arrangements.

A Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will be
offered to Navtel in the condition that it is available in k/erizon's

"as is"). In
network at the time that Navtel submits its request (i°e-,
addition, Verizon shall not be required to convert lit fib er to a Dark
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF for Navtel's use.

Spare wavelengths on fiber strands, where Wave Division Multiplexing
(WDM) or Dense Wave Division Multiplexing (DWDM) equipment is

deployed, are not considered to be Dark Fiber LboPoS_feDaerkFibberSul b
Loops or Dark Fiber IOF, and, therefore, will no Fiber IOF.
as Dark Fiber Loops, Dark Fiber Sub-Loops or Dark

Fiber that has been assigned to fulfill a Customer orclor for
maintenance purposes or for Verizon's lit fiber optic _ystems will not
be offered to Navtel as Dark Fiber Loops, Dark Fiber .._ub-Loops or

Dark Fiber IOF.

- terminating
Navtel shall be responsible for providing all transmis -_l°n'
and lightwave repeater equipment necessary to light _nd use Dark

Fiber Loops, Dark Fiber Sub-Loops, or Dark Fiber IO I_"

Navtel may not resell Dark Fiber Loops, Dark Fiber _ ub-Loops or Dark
Fiber IOF, purchased pursuant to this Agreement to tlnird parties.

,oExcept to the extent that Verizon is required by Appl IOF to
provide Dark Fiber Loops, Dark Fiber Sub-Loops or ,1-
Navtel for use for Special or Switched Exchange Ac Gess Services,
Navtel shall not use Dark Fiber Loops, Dark Fiber S ijImLoops or Dark

Fiber IOF, for Special or Switched Exchange AccesS- Services.

In order to preserve the efficiency of its network, Ve rizon may, upon a
showing of need to the Commission, limit Navtel to I _asing up to a
maximum of twenty-five percent (25%) of the Fiber !-1°°ps' Fiber Sub-

Loops or Fiber IOF in any given segment of Verizon" _ network. In
addition, except as otherwise required by Applicabl_ LaW, Verizon may
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take any of the following actions, notwithstanding anything to th

contrary in this Agreement:

8.2.14.1 Revoke Dark Fiber Loops, Dark Fiber Sub-LooP
Fiber IQF leased to Navtei upon a showing of nee

Commission and twelve (12) months' advance written no ice

to Navtel; and

8.2.15

8.2.16

8.2.17

8.2.18

8.2.19

8.2.14.2 Verizon reserves and shall not waive, Verizon s nght

claim before the Commission that Verizon should riot have

to fulfill a Navtel order for Dark Fiber Loops, Da««be'
Sub-Loops, or Dark Fiber IQF because that re«e
strand an unreasonable amount of fiber capacity disrupt or

degrade service to Customers or carriers oth« than N

or impair Verizon's ability to meet a legal obilgat'on.

Except as expressly set forth in this Agreement, Navtel may n«
reserve Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF

Navtel shall be solely responsible for: (a) determining whe h

the transmission characteristics of the Dark Fiber LooP. »«
Sub-Loop or Dark Fiber IOF accommodate the requirements of Navtef Navtel;

(b) obtaining any Rights of Way, governmental or priva«prope y

permit, easement or other authorization or approvai requ'red fo

access to the Dark Fiber Loop, Dark Fiber Sub-Loop «Dar
IOF; (c) installation of fiber optic transmission equipment ne d

power the Dark Fiber Loop, Dark Fiber Sub-Loop or Da«F'b "
transmit Telecommunications Services traffic; (d) instHlia ' "
demarcation point in a building where a Customer is located; and (e)
except as set forth with respect to the parallel provisioning process
addressed above, Navtel's collocation arrangements ~it»ny ProPer

optical cross connects or other equipment that Navtel needs to acc
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IQF be"o"e '

submits an order for such access. Navtel hereby repl esent
warrants that it shall have afi such rights of way, authorization
like applicable to the geographic location at which it Wish s
establish a demarcation point for a Dark Fiber Loop, Dark F'b "
Loop or Dark Fiber IQF, on or before the date that N&vtel places an

order for the applicable Dark Fiber I oop, Dark Fiber +ub" o or Dark

Fiber IQF, and that it shall maintain the same going f~rw '

Navtel is responsible for trouble isolation before report'ng tr "
Verizon. Verizon will restore continuity to Dark Fiber LooPs
Fiber Sub-Loops and Dark Fiber IQF that have been
will not repair a Dark Fiber Loop, Dark Fiber Sub-LoMP o
IOF that is capable of transmitting light, even if the tr~nsm'ss' "
characteristics of the Dark Fiber Loop, Dark Fiber Si4b Loop

Fiber IOF have changed.

Navtel is responsible for all work activities at the Customer P e
Except as otherwise required by Applicable I aw, all

the premises owner are solely the responsibility of N &vte .

Navtel may request the following, which shall be pro ~ided on

and materials basis (as set forth in the Pricing AttacWme" ).
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8.2.15

8.2.16

8.2.17

8.2.18

8.2.19

take any of the following actions, notwithstanding anything to the

contrary in this Agreement:

8_2_14.1 Revoke Dark Fiber Loops, Dark Fiber Sub-LOOpS or Dark
Fiber IOF leased to Navtel upon a showing of need to the

Commission and twelve (12) months' advance written notice

to Navtel; and

8.2_14.2 Verizon reserves and shall not waive, Verizon's right to
claim before the Commission that Verizon should not have

to fulfill a Navtel order for Dark Fiber Loops, Dark Fiber

Sub-Loops, or Dark Fiber IOF because that request would
strand an unreasonable amount of fiber capacity, disrupt or

degrade service to Customers or carriers other than Navtel,

or impair Verizon's ability to meet a legal obligation.

Except as expressly set forth in this Agreement, Navtel may not
reserve Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF.

Navtel shall be solely responsible for: (a) determining whether or not
the transmission characteristics of the Dark Fiber LooP, Dark Fiber

Sub-Loop or Dark Fiber IOF accommodate the requirements of Navtel;

(b) obtaining any Rights of Way, governmental or private property

permit, easement or other authorization or approval required for
access to the Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber

IOF; (c) installation of fiber optic transmission equipment needed to

power the Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF to
transmit Telecommunications Services traffic; (d) inst_ Ilati°n of a

demarcation point in a building where a Customer is located; and (e)

except as set forth with respect to the parallel provisioning process
addressed above, Navtel's collocation arrangements with any proper

optical cross connects or other equipment that Navte! needs to access

Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber !OF before it
submits an order for such access. Navtel hereby represents and
warrants that it shall have all such rights of way, authorizations and the

like applicable to the geographic location at which it wishes to
establish a demarcation point for a Dark Fiber Loop, _ark Fiber Sub-

Loop or Dark Fiber IOF, on or before the date that N_ vtel places an

order for the applicable Dark Fiber Loop, Dark Fiber Sub-Loop or Dark

Fiber IOF, and that it shall maintain the same going forward.

Navtel is responsible for trouble isolation before reporting trouble to
Verizon. Verizon will restore continuity to Dark Fiber Loops, Dark

Fiber Sub-Loops and Dark Fiber IOF that have been broken. Verizon

will not repair a Dark Fiber Loop, Dark Fiber Sub-LooP or Dark Fiber

IOF that is capable of transmitting light, even if the tr_ansmission
characteristics of the Dark Fiber Loop, Dark Fiber St- Jb-L°°p or Dark

Fiber IOF have changed.

Navtel is responsible for all work activities at the Cu_ t°mer premises.

Except as otherwise required by Applicable Law, all _egotiations with

the premises owner are solely the responsibility of I_1 avtel.

Navtel may request the following, which shall be pro-vided on a time
and materials basis (as set forth in the Pricing Attacl _qment):
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8.2.19.1 A fiber layout map that shows the streets within a Verizon

Wire Center where there are existing Verizon &iber cab

sheaths. Verizon shall provide such maps to Navtel sublect

to the agreement of Navtel, in writing, to treat the maPs as

confidential and to use them for Preliminary design

purposes only. Navtel acknowledges that fiber layou™Ps
do not show whether or not spare Dark Fiber LooPs, Da«
Fiber Sub-Loops, or Dark Fiber IOF are available. Verizon

shall provide fiber layout maps to Navtel subject to a

negotiated interval.

8.2.19.2 A field survey that shows the availability of Da« "'ber
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF between

two or more Verizon Central Offices, a Verizon Central

Office and a Navtel Central Office or a Verizon End O+ce
and the premises of a Customer, shows whether or not

such Dark Fiber Loop(s), Dark Fiber Sub-LooP(s) «Da«
Fiber IOF are defective, shows whether or not such Dark

Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF

have been used by Verizon for emergency restoration

activity and tests the transmission characteristics of

Verizon's Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) o

Dark Fiber IOF. If a field survey shows that a Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF is available,

Navtel may reserve the Dark Fiber Loop, Da«Fib«Sub
Loop or Dark Fiber IOF, as applicable, for ten (10) Busines

Days from receipt of Verizon's field survey results. If Navtel

submits an order for access to such Dark Fiber LooP, Da«
Fiber Sub-Loop or Dark Fiber IOF after passage of the

foregoing ten (10) Business Day reservation period, Verizon

does not guarantee or warrant the Dark Fil-ie«oop Da«
Fiber Sub-Loop or Dark Fiber IOF will be available when

Verizon receives such order, and Navtel assumes all "'sk

that the Dark Fiber Loop, Dark Fiber Sub-I oop or Dark

Fiber IOF will not be available. Verizon shall Perform a f'el

survey subject to a negotiated interval. If a Navtel submits

an order for a Dark Fiber Loop, Dark Fiber Sub-Loop «
Dark Fiber IOF without first obtaining the results of a &ield

survey of such Dark Fiber Loop, Dark Fiber Sub-LooP or

Dark Fiber IOF, Navtel assumes all risk that the Da«F~b~~

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will not be

compatible with Navtel's equipment, including, but not

limited to, order cancellation charges.

Network Interface Device

Subject to the conditions set forth in Section 1 of this Attachment and upon

request by Navtel, Verizon shall permit Navtel to connect a Nav'tel LooP « the

Inside Wiring of a Customer's premises through the use of a Varlzon NID '"
accordance with this Section 9 and the rates and charges provided in the Prie 9

Attachment. Verizon shall provide Navtel with access to NIDs ir1 accordance

with, but only to the extent required by, Applicable Law. Navte I maY access a

Verizon NID either by means of a connection (but only if the us~ of such

connection is technically feasible) from an adjoining Navtel NIE7 dePloYed bY

Navtel or, if an entrance module is available in the Verizon NIE7, bY connect'ng

Navtel Loop to the Verizon NID. When necessary, Verizon will rearrange its
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9.

8.2.19ol

8.2.19.2

A fiber layout map that shows the streets within a Verizon
Wire Center where there are existing Verizon fiber cable

sheaths. Verizon shall provide such maps to Navtel subject
to the agreement of Navtel, in writing, to treat the maps as
confidential and to use them for preliminary design

purposes only. Navtel acknowledges that fiber layout maps
do not show whether or not spare Dark Fiber Loops, Dark
Fiber Sub-Loops, or Dark Fiber IOF are available. Verizon

shall provide fiber layout maps to Navtel stjbject to a
negotiated interval.

A field survey that shows the availability of Dark Fiber
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF between
two or more Verizon Central Offices, a Verizon Central
Office and a Navtel Central Office or a Verizon End Office

and the premises of a Customer, shows whether or not
such Dark Fiber Loop(s), Dark Fiber Sub-LOOp(s), or Dark
Fiber IOF are defective, shows whether or not such Dark
Fiber Loop(s), Dark Fiber Sub-Loop(s) or park Fiber IOF
have been used by Verizon for emergency restoration

activity and tests the transmission characteristics of
Verizon's Dark Fiber Loop(s), Dark Fiber sub-Loop(s) or
Dark Fiber IOFo If a field survey shows that a Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF is available,
Navtel may reserve the Dark Fiber Loop, park Fiber Sub-
Loop or Dark Fiber IOF, as applicable, for ten (10) Business

Days from receipt of Verizon's field survey results. If Navtel
submits an order for access to such Dark Fiber Loop, Dark

Fiber Sub-Loop or Dark Fiber IOF after passage of the
foregoing ten (10) Business Day reservation period, Verizon
does not guarantee or warrant the Dark Fiber Loop, Dark
Fiber Sub-Loop or Dark Fiber IOF will be _vailable when
Verizon receives such order, and Navtel assumes all risk
that the Dark Fiber Loop, Dark Fiber Sub-LOop or Dark
Fiber IOF will not be available. Verizon shall perform a field

survey subject to a negotiated interval. If _ Navtel submits
an order for a Dark Fiber Loop, Dark Fiber Sub-Loop or
Dark Fiber IOF without first obtaining the results of a field

survey of such Dark Fiber Loop, Dark Fiber Sub-Loop or
Dark Fiber IOF, Navtel assumes all risk that the Dark Fiber

Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will not be
compatible with Navtel's equipment, inclucling, but not
limited to, order cancellation charges.

Network Interface Device

9.1 Subject to the conditions set forth in Section 1 of this Attachmelqt and upon
request by Navtel, Verizon shall permit Navtel to connect a Na,,/tel Loop to the
Inside Wiring of a Customer's premises through the use of a v_rizon NID in
accordance with this Section 9 and the rates and charges provi tied in the Pricing

Attachment. Verizon shall provide Navtel with access to NIDs in accordance
with, but only to the extent required by, Applicable Law. Navte I may access a
Verizon NID either by means of a connection (but only if the use of such
connection is technically feasible) from an adjoining Navtel NII_ deployed by
Navtel or, if an entrance module is available in the Verizon NIE_, by connecting a
Navtel Loop to the Verizon NID. When necessary, Verizon will rearrange its
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facilities to provide access to an existing Customer's Inside Wire. An entrance
module is available only if facilities are not connected to it.

9.2 ln no case shall Navtel access, remove, disconnect or in any othe~ way
rearrange Verizon's Loop facilities from Verizon's NIDs, enclosures, or

protectors.

9.3 In no case shall Navtel access, remove, disconnect or in any other waY

rearrange, a Customer's Inside Wiring from Verizon's NIDs, enclosures, ol

protectors where such Customer Inside Wiring is used in the provision of ongoing

Telecommunications Service to that Customer.

9.4 In no case shall Navtel remove or disconnect ground wires from Verlzon s NIDs

enclosures, or protectors.

9.5 In no case shall Navtel remove or disconnect NID modules, protect«s «
terminals from Verizon's NID enclosures.

9.6 Maintenance and control of premises Inside Wiring is the responslbllltY « the

Customer. Any conflicts between service providers for access to the Customer' s
Inside Wiring must be resolved by the person who controls use of the wiring

(e.g. , the Customer).

9.7 When Navtel is connecting a Navtel-provided Loop to the inside Wlllng of a
Customer's premises through the Customer's side of the Verizoa N ID Navtel

does not need to submit a request to Verizon and Verizon shall r1ot charge Navtel

for access to the Verizon NID. In such instances, Navtel shall comply with the

provisions of Sections 9.2 through 9.7 of this Attachment and shall access the
Customer's inside Wire in the manner set forth in Section 9.8 of this Attachment.

9.8 Due to the wide variety of NIDs utilized by Verizon (based on Customer size and

environmental considerations), Navtel may access the Customer s inside Wlrlng

acting as the agent of the Customer by any of the following means:

9.8.1 Where an adequate length of Inside Wiring is present and

environmental conditions permit, Navtel may remove the Inside Wiring

from the Customer's side of the Verizon NID and

contract

that Inside

Wiring to Navtel's NID.

9.8.2 Where an adequate length of Inside Wiring is not pre~ant or
environmental conditions do not permit, Navtel may wnter the

Customer side of the Verizon NID enclosure for the purPose of

removing the inside Wiring from the terminals of Veri~on s NID and

connecting a connectorized or spliced jumper wire fromm a suitable

"punch out" hole of such NID enclosure to the Inside Wiring within the

space of the Customer side of the Verizon NID. Suck conn««on shall

be electrically insulated and shall not make any contu«with the

connection points or terminals within the Customer side of the Verizon

NID.

9.8.3 Navtel may request Verizon to make other rearrangwments to the

Inside Wiring terminations or terminal enclosure on a time and

materials cost basis to be charged to the requesting party (l.e Na«el

its agent, the building owner or the Customer). If Na vtel accesses the
Customer's inside Wiring as described in this SectioW 9 8.3 time»d
materials charges will be billed to the requesting partY (l.e. Navtel 'ts

agent, the building owner or the Customer).
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9_2

9.3

9_4

9.5

9.6

9.7

9_8

facilitiestoprovideaccesstoanexistingCustomer'sInsideWire.Anentrance
moduleisavailableonlyif facilitiesarenotconnectedtoit.

InnocaseshallNavtelaccess,remove,disconnector inanyotherway
rearrangeVerizon'sLoopfacilitiesfromVerizon'sNIDs,enclosures,or
protectors.

InnocaseshallNavtelaccess,remove,disconnectorinanyotherway
rearrange,aCustomer'sInsideWiringfromVerizon'sNIDs,enclosures,or
protectorswheresuchCustomerInsideWiringisusedintheprovisionofongoing
TelecommunicationsServicetothatCustomer.

InnocaseshallNavtelremoveordisconnectgroundwiresfromVerizon'sNIDs,
enclosures,orprotectors.

InnocaseshallNavtelremoveordisconnectNIDmodules,protectors,or
terminalsfromVerizon'sNIDenclosures.

MaintenanceandcontrolofpremisesInsideWiringistheresponsibilityofthe
Customer.Anyconflictsbetweenserviceprovidersforaccessto theCustomer's
InsideWiringmustberesolvedbythepersonwhocontrolsuseof the wiring

(e.g, the Customer).

When Navtel is connecting a Navtel-provided Loop to the Inside Wiring of a
Customer's premises through the Customer's side of the Verizon NID, Navtel
does not need to submit a request to Verizon and Verizon shall not charge Navtel
for access to the Verizon NID. In such instances, Navtel shall comply with the

provisions of Sections 9°2 through 9_7 of this Attachment and shall access the
Customer's Inside Wire in the manner set forth in Section 9°8 of this Attachment.

Due to the wide variety of NIDs utilized by Verizon (based on CLJstomer size and
environmental considerations), Navtel may access the Customer's Inside Wiring,

acting as the agent of the Customer by any of the following means:

9.8.1 Where an adequate length of Inside Wiring is present and
environmental conditions permit, Navtel may remove the Inside Wiring
from the Customer's side of the Verizon NID and con iqect that Inside

Wiring to Navtel's NID.

9.8_2 Where an adequate length of Inside Wiring is not present or
environmental conditions do not permit, Navtel may _nter the
Customer side of the Verizon NID enclosure for the purpose of

removing the Inside Wiring from the terminals of Veri_-on's NID and
connecting a connectorized or spliced jumper wire from a suitable
"punch out" hole of such NID enclosure to the Inside Wiring within the
space of the Customer side of the Verizon NID. Suclh connection shall
be electrically insulated and shall not make any contact with the
connection points or terminals within the Customer side of the Verizon
NID.

9.8.3 Navtel may request Verizon to make other rearrangements to the
Inside Wiring terminations or terminal enclosure on a time and
materials cost basis to be charged to the requesting party (i.e. Navtel,

its agent, the building owner or the Customer). If Na vtel accesses the
Customer's Inside Wiring as described in this Sectior_ 9_8.3, time and
materials charges will be billed to the requesting partY (i.e° Navtel, its

agent, the building owner or the Customer).
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10. Unbundled Circuit Switching Elements

10.1 Subject to the conditions set forth in Section 1 of this Attachment, «ri«n sh

make available to Navtel the local circuit switching element and T»dem ci«uit
switching element unbundled from transport, local Loop transmission o«th«
services, in accordance with this Section 10 and the rates and charges provided

in the Pricing Attachment. Verizon shall provide Navtel with access to the local

circuit switching element and the Tandem circuit switching element in

accordance with, but only to the extent required by, Applicable I aw.
Notwithstanding any other provision of this Agreement and, for the avoid»ce of

any doubt, Navtel shall not order and, Verizon shall not have any obiigati» to

provide, any non-circuit switched elements (e.g. , Verizon shall not be obi'9ated to

provide a packet switched element).

10.2 Local Circuit Switching.

10.2.1 The unbundled local circuit switching element includes line side»d
trunk side facilities (e.g. line and trunk side Ports such as analog and

ISDN line side Ports and DS1 trunk side Ports), plus the features,

functions, and capabilities of the circuit switch. It consists ot the iine-

side Port (including connection between a Loop termination and a
circuit switch line card, telephone number assignment, basic 'n««ePt
one primary directory listing, presubscription, and access to 91 I,
operator services, and directory assistance), line and line 9«uP
features (including all vertical features and line blockin9 oPti»s that

the circuit switch and its associated deployed switch software are

capable of providing and which are currently being offered to Verizon s
local exchange Customers), usage (including the connection of lines to

lines, lines to trunks, trunks to lines, and trunks to trunks), »d tru~k

features (including the connection between the trunk termination and a

trunk card).

10.2.2 Verizon shall offer, as an optional chargeable feature, usage taPes '"
accordance with Section 8 of the Additional Services Attachment.

1 0.2.3 Navtel may request activation or deactivation of features o" a Per Port

basis at any time, and shall compensate Verizon for the non-«c«ring
charges associated with processing the order. Navtei may submit a

Bona Fide Request in accordance with Section 14.3 of this Attachment

for other circuit switch features and functions that tha ci«ui«wi«h is

capable of providing, but which Verizon does not currently p«vide «
for customized routing of traffic other than operator services and»r
directory assistance traffic. Verizon shall develop and provide these
requested services where technically feasible with the agreeme~t of

Navtel to pay the recurring and non-recurring costs of deveioP'n9
installing, updating, providing and maintaining these services.

10.3 Network Design Request (NDR).

Prior to submitting any order for unbundled local circuit switchirlg (as»NE or '"
combination with other LJNEs), Navtel shall complete the NDP P«ces . A P

of the NDR process, Navtel shall request standardized or cuetomized routing of

its Customer traffic in conjunction with the provision of unbundled local circuit

switching.

If Navtel seiects customized routing, Navtel shall define the roLjtlng Pi» and

Verizon shall implement such plan, subject to technical feasibiI ity constra'nts.
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10. Unbundled Circuit Switching Elements

10.1 Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall
make available to Navtel the local circuit switching element and 'Tandem circuit

switching element unbundled from transport, local Loop transmission, or other
services, in accordance with this Section 10 and the rates and charges provided
in the Pricing Attachment. Verizon shall provide Navtel with access to the local
circuit switching element and the Tandem circuit switching element in
accordance with, but only to the extent required by, Applicable LaW°
Notwithstanding any other provision of this Agreement and, for the avoidance of

any doubt, Navtel shall not order and, Verizon shall not have any obligation to
provide, any non-circuit switched elements (e.g., Verizon shall not be obligated to

provide a packet switched element).

10.2 Local Circuit Switching_

10.2.1 The unbundled local circuit switching element includes line side and

trunk side facilities (e.g. line and trunk side Ports such as analog and
ISDN line side Ports and DS1 trunk side Ports), plus the features,

functions, and capabilities of the circuit switch. It consists of the line-
side Port (including connection between a Loop termination and a
circuit switch line card, telephone number assignment, basic intercept,
one primary directory listing, presubscription, and access to 911,

operator services, and directory assistance), line and line group
features (including all vertical features and line blocking options that
the circuit switch and its associated deployed switch software are

capable of providing and which are currently being offered to Verizon's
local exchange Customers), usage (including the connection of lines to
lines, lines to trunks, trunks to lines, and trunks to trunks), and trunk

features (including the connection between the trunk termination and a

trunk card).

10.2.2 Verizon shall offer, as an optional chargeable feature, usage tapes in
accordance with Section 8 of the Additional Services AttachmenL

10.2.3 Navtel may request activation or deactivation of features on a per-port
basis at any time, and shall compensate Verizon for the non-recurring
charges associated with processing the order. Navtel may submit a
Bona Fide Request in accordance with Section 14.3 of this Attachment
for other circuit switch features and functions that the circuit switch is

capable of providing, but which Verizon does not currently provide, or
for customized routing of traffic other than operator services and/or
directory assistance traffic. Verizon shall develop and provide these
requested services where technically feasible with the agreement of
Navtel to pay the recurring and non-recurring costs of developing,
installing, updating, providing and maintaining these services.

10.3 Network Design Request (NDR).

Prior to submitting any order for unbundled local circuit switchir_g (as a UNE or in

combination with other UNEs), Navtel shall complete the NDF_ process.. As part
of the NDR process, Navtel shall request standardized or customized routing of
its Customer traffic in conjunction with the provision of unbLjndled local circuit

switching.

If Navtel selects customized routing, Navtel shall define the roLJting plan and
Verizon shall implement such plan, subject to technical feasibility constraints.
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Time and Material Charges may apply.

10.4 Tandem Circuit Switching.

The unbundled Tandem circuit switching element includes trunk-connect
facilities, the basic circuit switching function of connecting trunks to trunks, »d
the functions that are centralized in Tandem circuit switches. Unbundled
Tandem circuit switching creates a temporary transmission path between
interoffice trunks that are interconnected at a Verizon access Tandem for the

purpose of routing a call or calls.

11. Unbundled Interoffice Facilities

Subject to the conditions set forth in Section 1 of this Attachment, where fac~l~t~es

are available, at Navtel's request, Verizon shall provide Navtel with interoffice
facilities (IOF) unbundled from other Network Elements at the rates set forth in

the Pricing Attachment; provided, however, that Verizon shall offer unbundled

shared IOF only to the extent that Navtel also purchases unbundled local ci«u"
switching capability from Verizon in accordance with Section 10 of this

Attachment. Verizon shall provide Navtel with such IOF in accordance with, but

only to the extent required by, Applicable Law. Verizon will not install new

electronics, and Verizon will not build new facilities.

11.2 If and, to the extent that, Navtel has purchased (or purchases) transport from

Verizon under a Verizon Tariff or otherwise, and Navtel has a right under

Applicable Law to convert (and wishes to convert) such transport to unbundl«
IOF under this Agreement, it shall give Verizon written notice of such request
(including, without limitation, through submission of ASRs if Verizon so reQuests)

and provide to Verizon alt information (including, without limitation, a listing of the

specific circuits in question) that Verizon reasonably requires to effect~ate such
conversion. In the case of any such conversion, Navtel shall pay any»d all

conversion charges (e.g. , non-recurring charges), as well as any and ail

termination liabilities, minimum service period charges and like charges in

accordance with Verizon's applicable Tariffs.

12. Signaling Networks and Call-Related Databases

12.1 Subject to the conditions set forth in Section 1 of this Attachment and upon

request by Navtel, Verizon shall provide Navtel with access to databases and
associated signaling necessary for call routing and completion by p«viding SS7
Common Channel Signaling ("CCS") Interconnection, and Interconnection and
access to toll free service access code (e.g. , 800/888/877) databases, LIDB and

any other necessary databases, in accordance with this Section 12 and the rates
and charges provided in the Pricing Attachment. Such access shall be provided

by Verizon in accordance with, but only to the extent required by, Applicable Law.

Navtel shait provide Verizon with CCS Interconnection required for call routing

and completion, and the billing of calls which involve Navtel's Customers, at non-

discriminatory rates (subject to the provisions of the Pricing Attachment), terms

and conditions, provided further that if the Navtel information Varizon requi«s to

provide such call-related functionality is resident in a database, Navtel will

provide Verizon with the access and authorization to query Navtel's information

in the databases within which it is stored.

12.3 Alternatively, either Party ("purchasing party") may secure CCG interconnection

from a commercial SS7 hub provider (third party signaling provider) to transport
signaling messages to and from the Verizon CCS network, and in that case the
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11.

12.

Time and Material Charges may apply.,

10.4 Tandem Circuit Switching°

The unbundled Tandem circuit switching element includes trunk-connect
facilities, the basic circuit switching function of connecting trunks to trunks, and
the functions that are centralized in Tandem circuit switches. Unbundled

Tandem circuit switching creates a temporary transmission path between
interoffice trunks that are interconnected at a Verizon access Tandem for the

purpose of routing a call or calls.

Unbundled Interoffice Facilities

11_1 Subject to the conditions set forth in Section 1 of this Attachment, where facilities
are available, at Navters request, Verizon shall provide Navtel with interoffice
facilities (IOF) unbundled from other Network Elements at the rates set forth in
the Pricing Attachment; provided, however, that Verizon shall offer unbundled
shared IOF only to the extent that Navtel also purchases unbundled local circuit
switching capability from Verizon in accordance with Section 10 of this
Attachment. Verizon shall provide Navtel with such IOF in accordance with, but

only to the extent required by, Applicable Law. Verizon will not install new
electronics, and Verizon will not build new facilities.

11.2 If and, to the extent that, Navtel has purchased (or purchases) transport from
Verizon under a Verizon Tariff or otherwise, and Navtel has a right under

Applicable Law to convert (and wishes to convert) such transport to unbundled
IOF under this Agreement, it shall give Verizon written notice of such request
(including, without limitation, through submission of ASRs if Verizon so requests)
and provide to Verizon all information (including, without limitation, a listing of the
specific circuits in question) that Verizon reasonably requires to effectuate such
conversion. In the case of any such conversion, Navtel shall pay any and all

conversion charges (e.g., non-recurring charges), as well as any and all
termination liabilities, minimum service period charges and like charges in

accordance with Verizon's applicable Tariffs.

Signaling Networks and Call-Related Databases

12.1 Subject to the conditions set forth in Section 1 of this Attachment and upon
request by Navtel, Verizen shall provide Navtel with access to databases and
associated signaling necessary for call routing and completion by providing SS7
Common Channel Signaling ("CCS") Interconnection, and Interconnection and
access to toll free service access code (e.g., 800/888/877) databases, LIDB, and
any other necessary databases, in accordance with this Section 12 and the rates

and charges provided in the Pricing Attachment. Such access shall be provided
by Verizon in accordance with, but only to the extent required by, Applicable Law.

12.2 Navtel shall provide Verizon with CCS Interconnection required for call routing
and completion, and the billing of calls which involve Navters Customers, at non-
discriminatory rates (subject to the provisions of the Pricing Attachment), terms
and conditions, provided further that if the Navtel information verizon requires to
provide such call-related functionality is resident in a database, Navtel will
provide Verizon with the access and authorization to query Navtel's information
in the databases within which it is store&

12.3 Alternatively, either Party ("Purchasing Party") may secure CC,-% Interconnection
from a commercial SS7 hub provider (third party signaling provider) to transport

signaling messages to and from the Verizon CCS network, and in that case the
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12.4

other Party will permit the Purchasing party to access the same datab»es as
would have been accessible if the Purchasing party had connected directly to the

other Party's CCS network. If a third party signaling provider is selected y

Navtel to transport signaling messages, that third party provider rn»t Pr s "
letter of agency to Verizon, prior to the testing of the interconnection, authonzing

the third party to act on behalf of Navtel.

Regardless of the manner ln which Navtel obtains CCS Interconnection, Navte

shall comply with Verizon's SS7 certification process prior to establ's"'ng
Interconnection with Verizon.

12.5

12.6

The parties will provide CCS Signaling to each other, where and as ava'

conjunction with all Reciprocal Compensation Traffic, Toll Traffic, Meet p '"
Billing Traffic, and Transit Traffic. The Parties will cooperate on t"e exch ng

TCAP messages to facilitate interoperability of CCS-based features betw

their respective networks, including all CLASS Features and functions t

extent each Party offers such features and functions to its Customers
Signaling parameters will be provided upon request (where available) in u

called party number, Calling Party Number, originating line inforrnat«n call'ng

party category, and charge number. All privacy indicators will be honored as
required under applicable law.

The Parties will follow all OBF-adopted standards pertaining to CICiOZZ cod

12.7

12.8

12.9

12.10

Where CCS Signaling is not available, in-band multi-frequency ( MF ) w"
signaling will be provided, Any such MF arrangement will require a separate

local trunk circuit between the Parties' respective switches in those instances
where the Parties have established End Office to End Office high usage
groups. In such an arrangement, each Party will out pulse the full «n-d'g'

telephone number of the called Party to the other Party.

The Parties acknowledge that there is a network security risk associate
interconnection with the public Internet Protocol network, including but ""
limited to, the risk that interconnection of Navtel signaling systems « th

Internet Protocol network may expose Navtel and Verizon signaling syste

information to interference by third parties. Navtel shall notify Ve«zo«n w r«g
sixty (60) days in advance of installation of any network arrangwmen« ~

expose signaling systems or information to access through the public In

Protocol network. Navtel shall take commercially reasonable efforts to Pr t

signaling systems and Verizon*s signaling systems from interfernce by

unauthorized persons.

Each Party shall provide trunk groups, where available and upon re» " "
request, that are configured utilizing the B8ZS ESF protocol for 64 kbPs c
channel transmission to allow for ISDN interoperability between the Pad'
respective networks.

The following publications describe the practices, procedures a nd spe+ 'c
generally utilized by Verizon for signaling purposes and are list4-d here'n

the Parties in meeting their respective Interconnection responsi bilities «la«d "
Signaling:

12.10.1 Telcordia Generic Requirements, GR-905-CORE, lw &u

1995, and subsequent issues and amendments; anc%

12.10.2 Where applicable, Verizon Supplement Common Channel
Network Interface Specification (Verizon-905).

Navtel SC Comprehensive v2.8b,doc 120

12.10

otherPartywillpermitthePurchasingPartytoaccessthesamedatabasesas
wouldhavebeenaccessibleif thePurchasingPartyhadconnecteddirectlytothe
otherParty'sCCSnetwork.Ifa thirdpartysignalingproviderisselectedby
Navteltotransportsignalingmessages,thatthirdpartyprovidermustpresenta
letterofagencytoVerizon,priorto thetestingoftheinterconnection,authorizing
thethirdpartytoactonbehalfof NavteL

12.4 RegardlessofthemannerinwhichNavtelobtainsCCSInterconnection,Navtel
shallcomplywithVerizon'sSS7certificationprocesspriortoestablishingCCS
InterconnectionwithVerizono

12.5 ThePartieswillprovideCCSSignalingtoeachother,whereandasavailable,in
conjunctionwithallReciprocalCompensationTraffic,TollTraffic,MeetPoint
BillingTraffic,andTransitTraffic.ThePartieswillcooperateontheexchangeof
TCAPmessagestofacilitateinteroperabilityofCCS-basedfeaturesbetween
theirrespectivenetworks,includingallCLASSFeaturesandfunctions,tothe
extenteachPartyofferssuchfeaturesandfunctionstoitsCustomers.AllCCS
Signalingparameterswillbeprovideduponrequest(whereavailable),including
calledpartynumber,CallingPartyNumber,originatinglineinformation,calling
partycategory,andchargenumber.Allprivacyindicatorswillbehonoredas
requiredunderapplicablelaw.

12.6 ThePartieswillfollowallOBF-adoptedstandardspertainingtoC, IC/OZZ codes.

12.7 Where CCS Signaling is not available, in-band multi-frequency ("MF") wink start
signaling will be provided. Any such MF arrangement will require a separate
local trunk circuit between the Parties' respective switches in those instances
where the Parties have established End Office to End Office high usage trunk

groups. In such an arrangement, each Party will out pulse the f_jII ten-digit

telephone number of the called Party to the other Party.

12.8 The Parties acknowledge that there is a network security risk associated with

interconnection with the public Internet Protocol network, including, but not
limited to, the risk that interconnection of Navtel signaling systemS to the public
Internet Protocol network may expose Navtel and Verizon signaling systems and
information to interference by third parties. Navtel shall notify v, erizon in writing
sixty (60) days in advance of installation of any network arrange_ment that may
expose signaling systems or information to access through the IaubliC Internet
Protocol network. Navtel shall take commercially reasonable el-forts to protect its

signaling systems and Verizon's signaling systems from interference by

unauthorized persons.

12.9 Each Party shall provide trunk groups, where available and upon reasonable
request, that are configured utilizing the B8ZS ESF protocol for 64 kbps clear
channel transmission to allow for ISDN interoperability betwee_ the Parties'

respective networks.

The following publications describe the practices, procedures and specifications
generally utilized by Verizon for signaling purposes and are lisL_d herein to assist
the Parties in meeting their respective Interconnection responsibilities related to

Signaling:

12.10ol Telcordia Generic Requirements, GR-905-CORE, Issue 1, March,

1995, and subsequent issues and amendments; anc:li

12.10.2 Where applicable, Verizon Supplement Common Cllannel Signaling

Network Interface Specification (Verizon-905).
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12.11 Each Party shall charge the other Party mutual and reciprocal rat~~ for»Y
usage-based charges for CCS Signaling, toll free service access code (e g.

800/888/877) database access, LIDB access, and access to othe~ necessa"y

databases, as follows: Verizon shall charge Navtel in accordance with the

Pricing Attachment and the terms and conditions in applicable Tariffs Nav«l

shall charge Verizon rates equal to the rates Verizon charges Navtel ""
Navtel's Tariffs for CCS signaling provide for lower generally available rates in

which case Navtel shall charge Verizon such lower rates. Notwithstand'ng the

foregoing, to the extent a Party uses a third party vendor for the provis'on o C

Signaling, such charges shall apply only to the third party vendor

13. Operations Support Systems

Subject to the conditions set forth in Section 1 of this Attachment and in Section 8 o

Additional Services Attachment, Verizon shall provide Navtel with access via elec«o»c

interfaces to databases required for pre-ordering, ordering, provisioning, maintena"

and repair, and billing. Verizon shall provide Navtel with such access in acc«d»ce w' "
but only to the extent required by, Applicable Law. All such transactions shall be

submitted by Navtel through such electronic interfaces.

14. Availability of Other Network Elements on an Unbundled Basis

14.1 Any request by Navtel for access to a Verizon Network Element that 's "
already available and that Verizon is required by Applicable LaW to provld"n

unbundled basis shall be treated as a Network Element Bona Fide Request

pursuant to Section 14.3, of this Attachment. Navtel shall provide Verizon

access to its Network Elements as mutually agreed by the Parties or as «qu" "
by Applicable Law.

14.2 Notwithstanding anything to the contrary in this Section 14, a Party shall "
required to provide a proprietary Network Element to the other Party unde

Section 14 except as required by Applicable Law.

14.3 Network Element Bona Fide Request (BFR).

14.3.1 Each Party shall promptly consider and analyze access to a ne

unbundled Network Element in response to the submission of a

Network Element Bona Fide Request by the other Party here"nder.

The Network Element Bona Fide Request process set forth here'n

does not apply to those services requested pursuant to Rep«t /t'

Order and Notice of Proposed Rulemaking 91-141 (rel O« "9* 199 )

$ 259 and n.603 or subsequent orders.

14.3.2 A Network Element Bona Fide Request shall be submitted in w 't 9

and shall include a technical description of each requested Netw«k

Element.

14.3.3 The requesting Party may cancel a Network Element Bona "'"
Request at any time, but shall pay the other Party's reasonable»d
demonstrable costs of processing and/or implementing the Network

Element Bona Fide Request up to the date of cancellation.

14.3.4 Within ten (10) Business Days of its receipt, the receiving PartY shall

acknowledge receipt of the Network Element Bona Fide Req"est.

14.3.5 Except under extraordinary circumstances, within thirty (30) days « 'ts

receipt of a Network Element Bona Fide Request, the receiving ~y

Navtel SC Comprehensive v2. 8bdoc 121

13.

14.

12ol 1 Each Party shall charge the other Party mutual and reciprocal rates for any
usage-based charges for CCS Signaling, toll free service access code (e.g.,

800/888/877) database access, LIDB access, and access to other necessary
databases, as follows: Verizon shall charge Navtel in accordance with the

Pricing Attachment and the terms and conditions in applicable Tariffs. Navtel

shall charge Verizon rates equal to the rates Verizon charges Navtel, unless
Navtel's Tariffs for CCS signaling provide for lower generally available rates, in

which case Navtel shall charge Verizon such lower rates. Notwithstanding the

foregoing, to the extent a Party uses a third party vendor for the provision of CCS

Signaling, such charges shall apply only to the third party vendor_

Operations Support Systems

Subject to the conditions set forth in Section 1 of this Attachment and in Section 8 of the
Additional Services Attachment, Verizon shall provide Navtel with access via electronic

interfaces to databases required for pre-ordering, ordering, provisioning, maintenance
and repair, and billing. Verizon shall provide Navtel with such access in accordance with,

but only to the extent required by, Applicable Law. All such transactions shall be

submitted by Navtel through such electronic interfaces.

Availability of Other Network Elements on an Unbundled Basis

14.1 Any request by Navtel for access to a Verizon Network Element that is not
already available and that Verizon is required by Applicable LaW to provide on an
unbundled basis shall be treated as a Network Element Bona Fide Request

pursuant to Section 14.3, of this Attachment. Navtel shall provide Verizon
access to its Network Elements as mutually agreed by the Parties or as required

by Applicable Law.

14.2 Notwithstanding anything to the contrary in this Section 14, a P_rtY shall not be

required to provide a proprietary Network Element to the other party under this

Section 14 except as required by Applicable Law.

14.3 Network Element Bona Fide Request (BFR).

14.3.1 Each Party shall promptly consider and analyze acceSS to a new

unbundled Network Element in response to the subnaission of a
Network Element Bona Fide Request by the other party hereunder.

The Network Element Bona Fide Request process set forth herein

does not apply to those services requested pursuant to Report &
Order and Notice of Proposed Rulemaking 91-141 (rel. Oct. 19, 1992)

I] 259 and n.603 or subsequent orders.

14.3.2 A Network Element Bona Fide Request shall be submitted in writing
and shall include a technical description of each reqtjested Network

Element.

14.3.3 The requesting Party may cancel a Network Element Bona Fide

Request at any time, but shall pay the other Party's reasonable and

demonstrable costs of processing and/or implementing the Network

Element Bona Fide Request up to the date of cancellation.

14.3.4 Within ten (10) Business Days of its receipt, the rece_iving Party shall

acknowledge receipt of the Network Element Bona Fide Request.

14.3_5 Except under extraordinary circumstances, within thirty (30) days of its

receipt of a Network Element Bona Fide Request, the receiving Party
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14.3.6

14.3.7

14.3.8

14.3.9

shaH provide to the requesting Party a preliminary analysis of such

Network Element Bona Fide Request. The preliminary analysis shaH

confirm that the receiving Party will offer access to the Network

Element or will provide a detailed explanation that access to the

Network Element is not technically feasible and/or that the request

does not qualify as a Network Element that is required to be Pro~ded

by Applicable Law.

If the receiving party determines that the Network Elem~~t Bo» F'«
Request is technically feasible and access to the Netwo«Element is

required to be provided by Applicable Law, it shall promPtiY Proceed

with developing the Network Element Bona Fide Request upon receipt

of written authorization from the requesting Party. Wt1en i«ecei es
such authorization, the receiving Party shall promptly deveioP the

requested services, determine their availability, calculate the

applicable prices and establish installation intervals. Unless the Parties

otherwise agree, the Network Element requested must be Pr'ce" '"
accordance with Section 252(d)(1) of the Act.

As soon as feasible, but not more than ninety (90) da Ys after its receipt

of authorization to proceed with developing the Network Element Bona

Fide Request, the receiving Party shall provide to the requesting Party

a Network Element Bona Fide Request quote which will include, at a

minimum, a description of each Network Element, the availabilitY, the

applicable rates, and the installation intervals.

Within thirty (30) days of its receipt of the Network Element Bo» Fi«
Request quote, the requesting Party must either confirm its order for

the Network Element Bona Fide Request pursuant to the Network

Element Bona Fide Request quote or seek arbitration bY the

Commission pursuant to Section 252 of the Act.

If a Party to a Network Element Bona Fide Request believes that the

other Party is not requesting, negotiating or processing the Netwo«

Element Bona Fide Request in good faith, or disputes a determination,

or price or cost quote, or is failing to act in accordance with Section

251 of the Act, such Party may seek mediation or arbitration bY the

Commission pursuant to Section 252 of the Act.

Maintenance of Network Elements

If (a) Navtel reports to Verizon a Customer trouble, (b) Navtel requests a disPatch '(c)

Verizon dispatches a technician, and (d) such trouble was not caused UY Ver'zon s
facilities or equipment in whole or in part, then Navtel shaH pay Verizon a charge set forth

in the Pricing Attachment for time associated with said dispatch. In addition, this charge

also applies when the Customer contact as designated by Navtel is not available at the

appointed time. Navtel accepts responsibility for initial trouble isolation»d Prov' '"g
Verizon with appropriate dispatch information based on its test results.
Navtel instructions, Verizon is erroneously requested to dispatch to a site» Ver«on

company premises ("dispatch in"), a charge set forth in the Pricing Atta~"ment wi

assessed per occurrence to Navtel by Verizon. If as the result of Navtui instruct'on

Verizon is erroneously requested to dispatch to a site outside of Verizor1 comP»Y
premises ("dispatch out"), a charge set forth in the Pricing Attachment ~ill be ass
per occurrence to Navtel by Verizon. Verizon agrees to respond to Nawtei trouble report

on a non-discriminatory basis consistent with the manner in which it pr~»des sen '

its own retail Customers or to any other similarly situated Telecommunicahons Carrier.
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14.3.6

14.3.7

14.3.8

14.3.9

shall provide to the requesting Party a preliminary analysis of such
Network Element Bona Fide Request. The preliminarY analysis shall
confirm that the receiving Party will offer access to the Network
Element or will provide a detailed explanation that access to the
Network Element is not technically feasible and/or that the request

does not qualify as a Network Element that is required to be provided

by Applicable Law.

If the receiving Party determines that the Network Element Bona Fide
Request is technically feasible and access to the Network Element is
required to be provided by Applicable Law, it shall promptly proceed
with developing the Network Element Bona Fide Request upon receipt
of written authorization from the requesting Party. when it receives
such authorization, the receiving Party shall promptly develop the

requested services, determine their availability, calculate the
applicable prices and establish installation intervals. Unless the Parties
otherwise agree, the Network Element requested must be priced in

accordance with Section 252(d)(1) of the Act.

As soon as feasible, but not more than ninety (90) days after its receipt

of authorization to proceed with developing the Network Element Bona
Fide Request, the receiving Party shall provide to the requesting Party
a Network Element Bona Fide Request quote which will include, at a
minimum, a description of each Network Element, the availability, the

applicable rates, and the installation intervals.

Within thirty (30) days of its receipt of the Network Element Bona Fide
Request quote, the requesting Party must either confirm its order for
the Network Element Bona Fide Request pursuant to the Network

Element Bona Fide Request quote or seek arbitration by the

Commission pursuant to Section 252 of the Act.

If a Party to a Network Element Bona Fide Request believes that the
other Party is not requesting, negotiating or processing the Network
Element Bona Fide Request in good faith, or disputes a determination,

or price or cost quote, or is failing to act in accordance with Section
251 of the Act, such Party may seek mediation or arbitration by the

Commission pursuant to Section 252 of the Act.

Maintenance of Network Elements

If (a) Navtel reports to Verizon a Customer trouble, (b) Navtel requests a dispatch, (c)
Verizon dispatches a technician, and (d) such trouble was not caused 13y Verizon's
facilities or equipment in whole or in part, then Navtel shall pay Verizon a charge set forth

in the Pricing Attachment for time associated with said dispatch. In addition, this charge
also applies when the Customer contact as designated by Navtel is not_ available at the
appointed time. Navtel accepts responsibility for initial trouble isolation and providing
Verizon with appropriate dispatch information based on its test results° If, as the result of
Navtel instructions, Verizon is erroneously requested to dispatch to a site on Verizon
company premises ("dispatch in"), a charge set forth in the Pricing Attachment will be
assessed per occurrence to Navtel by Verizom If as the result of Navt_l instructions,
Verizon is erroneously requested to dispatch to a site outside of Verizo n company
premises ("dispatch out"), a charge set forth in the Pricing Attachment will be assessed

per occurrence to Navtel by Verizon. Verizon agrees to respond to Na_/tel trouble reports
on a non-discriminatory basis consistent with the manner in which it provides service to
its own retail Customers or to any other similarly situated Telecommun ications Carrier.
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'16. Combinations

Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall be
obligated to provide a Combination only to the extent provision of such Combination is

required by Applicable Law. To the extent Verizon is required by Applicable Law to

provide a Combination to Navtel, Verizon shall provide such Combination in accordance
with, and subject to, requirements established by Verizon that are consistent wit"
Applicable Law (such requirements, the "Combo Requirements" ), Verizon shall make the

Combo Requirements publicly available in an electronic form.

17. Rates and Charges

The rates and charges for UNEs, Combinations and other services, facilities and

arrangements, offered under this Attachment shali be as provided in this Attachme~t and

the Pricing Attachment.

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Carolina a Service offered under this Attachment, Verizon

reserves the right to negotiate in good faith with Navtel reasonable terms and conditio»
(including, without limitation, rates and implementation timeframes) for such Service; and,

if the Parties cannot agree to such terms and conditions (including, without limitation,

rates and implementation timeframes), either Party may utilize the Agreement s dispute
resolution procedures.
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16.

17.

18.

Combinations

Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall be
obligated to provide a Combination only to the extent provision of such combination is
required by Applicable Law. To the extent Verizon is required by Applicable Law to
provide a Combination to Navtel, Verizon shall provide such Combination in accordance
with, and subject to, requirements established by Verizon that are consistent with
Applicable Law (such requirements, the "Combo Requirements")_ Verizon shall make the

Combo Requirements publicly available in an electronic form.

Rates and Charges

The rates and charges for UNEs, Combinations and other services, facilities and
arrangements, offered under this Attachment shall be as provided in this Attachment and

the Pricing Attachment.

Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Carolina a Service offered under this Attachment, Verizon
reserves the right to negotiate in good faith with Navtel reasonable terms and conditions
(including, without limitation, rates and implementation timeframes) for such Service; and,
if the Parties cannot agree to such terms and conditions (including, without limitation,
rates and implementation timeframes), either Party may utilize the Agreement's dispute

resolution procedures.
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COLLOCATION ATTACHMENT

General

Notwithstanding any other provision of this Agreement or any Verizon Tariff «SGAT
Navtel shall not request or obtain, and Verizon shall not provide to Navtel, coll«at'on.
Upon request, the Parties will negotiate an amendment to this Agreement to set forth the

rates, terms, and conditions upon which Verizon shall provide, in accordan~~ with

Verizon's collocation Tariffs and the requirements of Applicable Law, collocation for the

purpose of facilitating Navtel's interconnection with facilities or services of Verizon «
access to Unbundled Network Elements of Verizon; provided, that notwithstanding any

other provision of this Agreement, Verizon shall be obligated to provide coll«ation to

Navtel only to the extent required by Applicable Law and may decline to provide
collocation to Navtel to the extent that provision of collocation is not requiied by

Applicable Law. Upon so amending this Agreement, Navtel shall obtain Excess Liability

insurance, and provide to Verizon proof of such insurance, in accordance with the

requirements of Section 21.1.3 of the General Terms and Conditions of this Agreement.
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COLLOCATION ATTACHMENT

1, General

Notwithstanding any other provision of this Agreement or any Verizon Tariff or SGAT,
Navtel shall not request or obtain, and Verizon shall not provide to Navtel, collocation.

Upon request, the Parties will negotiate an amendment to this Agreement to set forth the
rates, terms, and conditions upon which Verizon shall provide, in accordance with
Verizon's collocation Tariffs and the requirements of Applicable Law, collocation for the

purpose of facilitating Navters interconnection with facilities or services of Verizon or
access to Unbundled Network Elements of Verizon; provided, that notwithstanding any

other provision of this Agreement, Verizon shall be obligated to provide collocation to

Navtel only to the extent required by Applicable Law and may decline to provide
collocation to Navtel to the extent that provision of collocation is not required by

Applicable Law. Upon so amending this Agreement, Navtel shall obtain Excess Liability

insurance, and provide to Verizon proof of such insurance, in accordance with the

requirements of Section 21.1.3 of the General Terms and Conditions of this Agreement.
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3.

4.

5=

6.

7.

8.

911/E-911 database system. Any 911/E-911 -relate_ data exchan9 the

Parties prior to the availability of an electronic interf_ .4_:::;e shall conf_n

standards, whereas 911/E-911-related data exchan_- ed electronicaform to the

National Emergency Number Association standards 4(1",4ENA). Nav use the
electronic interface, where available, to query the 9 I 1 /E-9 1 1 datab the

accuracy of Navtel Customer information.

911 Interconnection

Verizon and Navtel will use commercially reasonablc
robust, reliable and efficient interconnection of Navtr

and/or systems.

._.= efforts to facimpt,
! systems to tl platforms

911 Facilities

Navtel shall be responsible for providing facilities fro

Tandem or selective router. Navtel shall deploy dive ....
911 tandem or selective router.

tlhe Navtel Ehe 911

.._ rse routing of ,Lsto the

Local Number Portability for use with 911

The Parties acknowledge that until Local Number P ...... rtability (LNP)E-911

compatibility is utilized for all ported telephone nurn i- ._.,, ers, the use offer

Portability ("INP") creates a special need to have th _--_-_ Automatic Lo(ation

(ALl) screen reflect two numbers: the "old" number _ :2 rid the "new" ned by
Navtel. Therefore, for those ported telephone numL _ ers using INP, vide the
911/E-911 database with both the forwarded numb_ r and the direcls well

as all other required information including the appro riate address i the

Customer for entry into the 911/E-911 database sy_.._-- tern - Further, _ulse

the telephone number to which the call has been fof - .... ---vvarded (that is's ANI)
to the 911 Tandem office or selective router. Navte _vili include the

character Company Identification ("COLD") for inclu- i on in the ALl d

5.t Navtel is required to enter data into the 91 1 / E-9 1 1 databasiNA
Standards for LNP. This includes, but is no - ............ t li rrlited to, usirklA

COlD to lock and unlock records and the pc _... sting of Navtel'to the

ALl record where such locking and migratin .... !_ feature for 91s are

available or as defined by local standards.

PSAP Coordination

Verizon and Navtel will work cooperatively to arran_--

any technical questions the PSAPs, or county or m L
regarding the 911/E_911 arrangements.

4e_ r_eetings withtver
j n icipal coordins

911 Compensation

Navtel will compensate Verizon for connections to it
pursuant to the rate schedule included in the Pricin_ .....

ts 91 1/E-911 pl_tem

_z_ttachment-

911 Rules and Regulations

Navtel and Verizon will comply with all applicable rE _ .I l e S and regulatiq 1

taxes and surcharges as defined by local requirem_ .___r_t_) pertaining tf

911/E-911 services in the State of South Carolina.
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Good Faith Performance

lf and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not
provided in the State of South Carolina a Service offered under this Attachment, Verizon
reserves the right to negotiate in good faith with Navtel reasonable terms and conditions
(including, without limitation, rates and implementation timeframes) for such Service; and,
if the Parties cannot agree to such terms and conditions (including, without limitation,
rates and implementation timeframes), either Party may utilize the Agreement's dispute
resolution procedures.
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9. Good Faith Performance

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not

provided in the State of South Carolina a Service offered under this Attachment, Verizon
reserves the right to negotiate in good faith with Navtel reasonable terms and conditions

(including, without limitation, rates and implementation timeframes) for such Service; and,
if the Parties cannot agree to such terms and conditions (including, without limitation,

rates and implementation timeframes), either Party may utilize the Agreement's dispute

resolution procedures.
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PRICING ATTACHMENT

General

As used in this Attachment, the term "Charges" means the rates, fees, charges
and prices for a Service.

Except as stated in Section 2 or Section 3 of this Attachment, Charges for
Services shall be as stated in this Section 1.

The Charges for a Service shall be the Charges for the Service stated in the
Providing Party*s applicable Tariff.

1.4 In the absence of Charges for a Service established pursuant to Section 1.3 of
this Attachment, the Charges shall be as stated in Appendix A of this Pricing
Attachment. For rate elements provided in Appendix A of this Pricing Attachment
that do not include a Charge, either marked as "TBD"or otherwise, Verizon is
developing such Charges and has not finished developing such Charges as of
the Effective Date of this Agreement ("Effective Date" ). When Verizon finishes
developing such a Charge, Verizon shall notify Navtel in writing of such Charge
in accordance with, and subject to, the notices provisions of this Agreement and
thereafter shall bill Navtei, and Navtel shall pay to Verizon, for Services provided
under this Agreement on the Effective Date and thereafter in accordance with
such Charge. Any notice provided by Verizon to Navtel pursuant to this Section
1.4 shall be deemed to be a part of Appendix A of this Pricing Attachment
immediately after Verizon sends such notice to Navtel and thereafter.

The Charges stated in Appendix A of this Pricing Attachment shall be
automatically superseded by any applicable Tariff Charges. The Charges stated
in Appendix A of this Pricing Attachment also shall be automatically superseded
by any new Charge(s) when such new Charge(s) are required by any order of the
Commission or the FCC, approved by the Commission or the FCC, or otherwise
allowed to go into effect by the Commission or the FCC (including, but not limited

to, in a Tariff that has been filed with the Commission or the FCC), provided such
new Charge(s) are not subject to a stay issued by any court of competent
jurisdiction.

1.6 tn the absence of Charges for a Service established pursuant to Sections 1.3
through 1.5 of this Attachment, if Charges for a Service are otherwise expressly
provided for in this Agreement, such Charges shall apply.

1.7 In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.6 of this Attachment, the Charges for the Service shall be the Providing
Party's FCC or Commission approved Charges.

1.8 In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.7 of this Attachment, the Charges for the Service shall be mutually
agreed to by the Parties in writing.

Verizon Telecommunications Services Provided to Navtel for Resale Pursuant to
the Resale Attachment

Verizon Telecommunications Services for which Verizon is Required to Provide a
Wholesale Discount Pursuant to Section 251(c)(4) of the Act.
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PRICING ATTACHMENT

1.

2.

General

1.1 As used in this Attachment, the term "Charges" means the rates, fees, charges

and prices for a Service.

1.2 Except as stated in Section 2 or Section 3 of this Attachment, Charges for
Services shall be as stated in this Section 1.

1.3 The Charges for a Service shall be the Charges for the Service stated in the
Providing Party's applicable Tariff.

1.4 In the absence of Charges for a Service established pursuant to Section 1.3 of
this Attachment, the Charges shall be as stated in Appendix A of this Pricing
Attachment. For rate elements provided in Appendix A of this Pricing Attachment
that do not include a Charge, either marked as "TBD" or otherwise, Verizon is

developing such Charges and has not finished developing such Charges as of
the Effective Date of this Agreement ("Effective Date"). When Verizon finishes
developing such a Charge, Verizon shall notify Navtel in writing of such Charge
in accordance with, and subject to, the notices provisions of this Agreement and
thereafter shall bill Navtel, and Navtel shall pay to Verizon, for Services provided
under this Agreement on the Effective Date and thereafter in accordance with
such Charge, Any notice provided by Verizon to Navtel pursuant to this Section
1.4 shall be deemed to be a part of Appendix A of this Pricing Attachment
immediately after Verizon sends such notice to Navtel and thereafter.

1.5 The Charges stated in Appendix A of this Pricing Attachment shall be
automatically superseded by any applicable Tariff Charges. The Charges stated
in Appendix A of this Pricing Attachment also shall be automatically superseded
by any new Charge(s) when such new Charge(s) are required by any order of the
Commission or the FCC, approved by the Commission or the FCC, or otherwise

allowed to go into effect by the Commission or the FCC (including, but not limited
to, in a Tariff that has been filed with the Commission or the FCC), provided such
new Charge(s) are not subject to a stay issued by any court of competent

jurisdiction.

1.6 In the absence of Charges for a Service established pursuant to Sections 1.3

through 1.5 of this Attachment, if Charges for a Service are otherwise expressly

provided for in this Agreement, such Charges shall apply.

1.7 In the absence of Charges for a Service established pursuant to Sections 1.3

through 1.6 of this Attachment, the Charges for the Service shall be the Providing

Party's FCC or Commission approved Charges.

1.8 In the absence of Charges for a Service established pursuant to Sections 1.3
through 1.7 of this Attachment, the Charges for the Service shall be mutually

agreed to by the Parties in writing.

Verizon Telecommunications Services Provided to Navtel for Resale Pursuant to

the Resale Attachment

2.1 Verizon Telecommunications Services for which Verizon is Required to Provide a
Wholesale Discount Pursuant to Section 251(c)(4) of the Act.
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2.1.1

2.1.2

The Charges for a Verizon Telecommunications Service purchased by

Navtel for resale for which Verizon is required to provide a wholesale

discount pursuant to Section 251(c)(4) of the Act shall be the Retail

Price for such Service set forth in Verizon's applicable Tariffs (or, if

there is no Tariff Retail Price for such Service, Verizon's Retail Price

for the Service that is generally offered to Verizon's Customers), less,
to the extent required by Applicable Law: (a) the applicable wholesale

discount stated in Verizon's Tariffs for Verizon Telecommunications

Services purchased for resale pursuant to Section 251(c)(4) of the Act;

or (b) in the absence of an applicable Verizon Tariff wholesale
discount for Verizon Telecommunications Services purchased for

resale pursuant to Section 251(c)(4) of the Act, the applicable
wholesale discount stated in Appendix A for Verizon
Telecommunications Services purchased for resale pursuant to

Section 251(c)(4) of the Act.

The Charges for a Verizon Telecommunications Service Customer

Specific Arrangement ("CSA") purchased by Navtel for resale pursuant

to Section 3.3 of the Resale Attachment for which Verizon is required

to provide a wholesale discount pursuant to Section 251(c)(4) of the

Act shall be the Retail Price for the CSA, less, to the extent required

by Applicable Law: (a) the applicable wholesale discount stated in

Verizon's Tariffs for Verizon Telecommunications Services purchased

for resale pursuant to Section 251(c)(4) of the Act; or (b) in the
absence of an applicable Verizon Tariff wholesale discount for Verizon

Telecommunications Services purchased for resale pursuant to

Section 251(c)(4) of the Act, the applicable discount stated in

Appendix A for Verizon Telecommunications Services purchased for

resale pursuant to Section 251(c)(4) of the Act. Notwithstanding the

foregoing, in accordance with, and to the extent permitted by

Applicable Law, Verizon may establish a wholesale discount for a CSA
that differs from the wholesale discount that is generally applicable to

Telecommunications Services provided to Navtel for resale pursuant
to Section 251(c)(4) of the Act.

2.1.3 Notwithstanding Sections 2.1 and 2.2 of this Attachment, in

accordance with, and to the extent permitted by Applicable I aw,
Verizon may at any time establish a wholesale discount for a

Telecommunications Service (including, but not limited to, a CSA) that

differs from the wholesale discount that is generally applicable to
Telecommunications Services provided to Navtel for resale pursuant

to Section 251(c)(4) of the Act.

2.1.4 The wholesale discount stated in Appendix A shall be automatically

superseded by any new wholesale discount when such new wholesale
discount is required by any order of the Commission or the FCC,
approved by the Commission or the FCC, or otherwiee allowed to go
into effect by the Commission or the FCC, provided much new

wholesale discount is not subject to a stay issued by any court of
competent jurisdiction.

2.1.5 The wholesale discount provided for in Sections 2.1 1 through 2.1.3 of
this Attachment shall not be applied to:

2.1.5.1 Short term promotions as defined in 47 CFR g 51.613;
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2.1.1

2.1.2

2.1.3

2.1.4

2.1_5

TheChargesforaVerizonTelecommunicationsServicepurchasedby
Navtelforresale for which Verizon is required to provide a wholesale
discount pursuant to Section 251(c)(4) of the Act shall be the Retail
Price for such Service set forth in Verizon's applicable Tariffs (or, if
there is no Tariff Retail Price for such Service, Verizon's Retail Price

for the Service that is generally offered to Verizon's Customers), less,
to the extent required by Applicable Law: (a) the applicable wholesale
discount stated in Verizon's Tariffs for Verizon Telecommunications

Services purchased for resale pursuant to Section 251(c)(4) of the Act;
or (b) in the absence of an applicable Verizon Tariff wholesale
discount for Verizon Telecommunications Services purchased for

resale pursuant to Section 251(c)(4) of the Act, the applicable
wholesale discount stated in Appendix A for Verizon
Telecommunications Services purchased for resale pursuant to

Section 251(c)(4) of the Act.

The Charges for a Verizon Telecommunications Service Customer
Specific Arrangement ("CSA") purchased by Navtel for resale pursuant
to Section 3.3 of the Resale Attachment for which Verizon is required

to provide a wholesale discount pursuant to Section 251(c)(4) of the
Act shall be the Retail Price for the CSA, less, to the extent required
by Applicable Law: (a) the applicable wholesale discount stated in
Verizon's Tariffs for Verizon Telecommunications Services purchased

for resale pursuant to Section 251(c)(4) of the Act; or (b) in the
absence of an applicable Verizon Tariff wholesale discount for Verizon
Telecommunications Services purchased for resale pursuant to

Section 251(c)(4) of the Act, the applicable discount stated in
Appendix A for Verizon Telecommunications Services purchased for
resale pursuant to Section 251(c)(4) of the Act. Notwithstanding the
foregoing, in accordance with, and to the extent permitted by
Applicable Law, Verizon may establish a wholesale discount for a CSA
that differs from the wholesale discount that is generally applicable to
Telecommunications Services provided to Navtel for resale pursuant
to Section 251(c)(4) of the Act.

Notwithstanding Sections 2.1 and 2.2 of this Attachment, in
accordance with, and to the extent permitted by Applicable Law,
Verizon may at any time establish a wholesale discount for a
Telecommunications Service (including, but not limited to, a CSA) that
differs from the wholesale discount that is generally applicable to
Telecommunications Services provided to Navtel for resale pursuant

to Section 251(c)(4) of the Act.

The wholesale discount stated in Appendix A shall be automatically

superseded by any new wholesale discount when such new wholesale
discount is required by any order of the Commission or the FCC,
approved by the Commission or the FCC, or otherwise allowed to go
into effect by the Commission or the FCC, provided such new
wholesale discount is not subject to a stay issued by any court of
competent jurisdiction.

The wholesale discount provided for in Sections 2.1.1 through 2.1.3 of
this Attachment shall not be applied to:

2.1.5.1 Short term promotions as defined in 47 CFR § 51.613;
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2.1.5.2 Except as otherwise provided by Applicable Law, Exchange
Access services;

2.1.5.3 Subscriber Line Charges, Federal Line Cost Charges, end

user common line Charges, taxes, and government

Charges and assessment (including, but not limited to, g-1-

1 Charges and Dual Party Relay Service Charges).

2.1.5.4 Any other service or Charge that the Commission the FCC
or other governmental entity of appropriate jurisdiction

determines is not subject to a wholesale discount under

Section 251(c)(4) of the Act.

2.2 Verizon Telecommunications Services for which Verizon is Not Required to

Provide a Wholesale Discount Pursuant to Section 251(c)(4) of the Act.

2.2.1 The Charges for a Verizon Telecommunications Service for which

Verizon is not required to provide a wholesale discount pursuant to

Section 251(c)(4) of the Act shall be the Charges stated in Verizon's

Tariffs for such Verizon Telecommunications Service (or, if there are
no Verizon Tariff Charges for such Service, Verizon's Charges for the
Service that are generally offered by Verizon).

2.2,2 The Charges for a Verizon Telecommunications Service customer
specific contract service arrangement ("CSA") purchased by Navtel

pursuant to Section 3.3 of the Resale Attachment for which Verizon is

not required to provide a wholesale discount pursuant to Section
251(c)(4) of the Act shall be the Charges provided for in the CSA and

any other Charges that Verizon could bill the person to whom the CSA

was originally provided (including, but not limited to, applicable Verizon

Tariff Charges).

2.3 Other Charges.

2.3.1 Navtel shali pay, or collect and remit to Verizon, without discount, all

Subscriber Line Charges, Federal Line Cost Charges, and end user
common line Charges, associated with Verizon Telecommunications
Services provided by Verizon to Navtel.

Navtel Prices

Notwithstanding any other provision of this Agreement, the Charges that Navtel bills

Verizon for Navtel's Services shall not exceed the Charges for Verizon'e comparable
Services, except to the extent that Navtel's cost to provide such Navtel*e Services to

Verizon exceeds the Charges for Verizon's comparable Services and Navtel has
demonstrated such cost to Verizon, or, at Verizon's request, to the Commission or the
FCC.

4. tThis Section Intentionally Left Blank]

Regulatory Review of Prices

Notwithstanding any other provision of this Agreement, each Party reserves its resp~et~~~

rights to institute an appropriate proceeding with the FCC, the Commis+ion or other

governmental body of appropriate jurisdiction: (a) with regard to the Charges for its

Services (including, but not limited to, a proceeding to change the Charges for its

services, whether provided for in any of its Tariffs, in Appendix A, or otherwise); and (b)
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3.

4.

5.

2.2

2.1.5.2 Except as otherwise provided by Applicable Law, Exchange
Access services;

2ol.5_3 Subscriber Line Charges, Federal Line Cost Charges, end
user common line Charges, taxes, and government

Charges and assessment (including, but not limited to, 9-1-
I Charges and Dual Party Relay Service Charges)°

2.1.5.4 Any other service or Charge that the Commission, the FCC,
or other governmental entity of appropriate jurisdiction
determines is not subject to a wholesale discount under

Section 251(c)(4) of the Act.

Verizon Telecommunications Services for which Verizon is Not Required to
Provide a Wholesale Discount Pursuant to Section 251(c)(4) of the Act.

2.2.1 The Charges for a Verizon Telecommunications Service for which
Verizon is not required to provide a wholesale discount pursuant to
Section 251(c)(4) of the Act shall be the Charges stated in Verizon's
Tariffs for such Verizon Telecommunications Service (or, if there are

no Verizon Tariff Charges for such Service, Verizon's Charges for the

Service that are generally offered by Verizon).

2.2.2 The Charges for a Verizon Telecommunications Service customer
specific contract service arrangement ("CSA") purchased by Navtel
pursuant to Section 3.3 of the Resale Attachment for which Verizon is
not required to provide a wholesale discount pursuant to Section
251(c)(4) of the Act shall be the Charges provided for in the CSA and
any other Charges that Verizon could bill the person to whom the CSA
was originally provided (including, but not limited to, applicable Verizon
Tariff Charges).

2.3 Other Charges.

2.3.1 Navtel shall pay, or collect and remit to Verizon, without discount, all
Subscriber Line Charges, Federal Line Cost Charges, and end user
common line Charges, associated with Verizon Telecommunications
Services provided by Verizon to Navtel.

Navtel Prices

Notwithstanding any other provision of this Agreement, the Charges that Navtel bills
Verizon for Navtel's Services shall not exceed the Charges for Verizon's comparable

Services, except to the extent that Navtel's cost to provide such Navtel's Services to
Verizon exceeds the Charges for Verizon's comparable Services and Navtel has
demonstrated such cost to Verizon, or, at Verizon's request, to the Commission or the
FCC.

[This Section Intentionally Left Blank]

Regulatory Review of Prices

Notwithstanding any other provision of this Agreement, each Party reserves its respective
rights to institute an appropriate proceeding with the FCC, the Commission or other

governmental body of appropriate jurisdiction: (a) with regard to the Charges for its
Services (including, but not limited to, a proceeding to change the Charges for its
services, whether provided for in any of its Tariffs, in Appendix A, or otherwise); and (b)
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with regard to the Charges of the other Party (including, but not limited to, a proce "'ng
to obtain a reduction in such Charges and a refund of any amounts paid in exces»f any

Charges that are reduced).
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with regard to the Charges of the other Party (including, but not limited to, a proceeding
to obtain a reduction in such Charges and a refund of any amounts paid in excess of any

Charges that are reduced).
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APPENDIX A TO THE PRICING ATTACHMENT
V1.5

Rates and Charges for Transport and Termination of Traffic 3

A. Reciprocal Compensation TraÃc Termination

Reciprocal Compensation Traffic End Office Rate: $0.0048270+ per minute of
use.

Reciprocal Compensation Traffic Tandem Rate: $0.0072350+ per minute «
use.

B. The Tandem Transit Traffic Service Charge is $0.0022320' per minute o««.
Transit Service Billing Fee —Five percent (5%) of the Tandem Transit Traffic

Service Charges assessed during the billing period for Tandem Tran~it Traffic

exchanged with the relevant third party carriers.

Transit Service TrunkintI Charge (for each relevant third party carii«) —For each
DS1 equivalent volume (or portion thereof) of Tandem Transit Traffic exchanged
with the relevant third party carrier during a monthly billing period: an amount

equal to the total monthly rate for 24 channels (DS1 equivalent) for Switched

I
This Appendix may contain rates for {and/or reference) services, facilities, arrangements and the ill e tl at

Verizon does not have an obligation to provide under the Agreement (e.g. , services, facilities, arrangements and lhe like

for which an unbundling requirement does not exist under 47 U.S.C. Section 251(c)(3)). Notwithstandin9 any such rates

(and/or references) and, for the avoidance of any doubt, nothing in this Appendix shall be deemed to require Verizon to

provide a service, facility, arrangement or the like that the Agreement does not require Verizon to provide or to Prov'de a
service, facility, arrangement or the like upon rates, terms or conditions other than those that may be required bY the

Agreement.

All rates and charges set forth in this Appendixshall apply until such time as they are replaced by new rates

and/or charges as the Commission or the FCC may approve or allow to go into effect from time to time, subject howeve

to any stay or other order issued by any court of competent jurisdiction. In addition to any rates and c»r9es set forth

herein, Verizon, effective as of March 11,2005, may, but shall not be required to, charge (and Navtel s»II pay)»y ra«s
and charges that apply to a CLEC's embedded base of certain UNEs pursuant to the FCC's Order on Rem»d
Unburidled Access lo lVefwork Elements; Review of the Section 251 Unbundling Obligations of Incurnb«I Local

Exchange Carriers, WC Docket No. 04-313, CC Docket No. 01-338 (FCC rel. Feb, 4, 2005) (the "TFtRO ) th«o«going
being without limitation of other rates and charges that may apply under subsequent FCC orders or otherwise. In

addition, as set forth in Industry Notices, surcharges may apply to certain rates contained herein in orde«»PPIY a rate

equivalent to the resale discount rate for certain facilities and arrangements that are no longer available as unb»died
network elements or combinations thereof.

2
Certain of the rates and charges set forth within, as indicated by a "diamond" (+), are arbitrate«a«s taken

from the previously arbitrated Interconnection, Resale and Unbundling Agreement between GTE and AT&T

Communications, which was approved by the Commission in an Interim Order dated March 17, 1997 in Docket Number

96-375-C. Verizon has agreed to use and to incorporate herein such arbitrated rates subject to the following: The Pa+as
expressly agree (1) that such arbitrated rates shall not be deemed to have been voluntarily negotiated by the»rties»d
(2) that, if applicable, for purposes of calculating Reciprocal Compensation Traffic, the arbitrated rates shall not applY to

internet Traffic, as set forth more fully in the interconnection Attachment of this Agreement. The fore9oing s»li not in

any way, limit any other term, condition, limitation or reservation of right in the Agreement that applies to rates, includin9,

but not limited to the reservation of Rights language of the General Terms and Conditions. The Parties further agree that

the Commission's Order Docket Number 96-375-C, to the extent such Order established the arbitrated ra«s shall be
deemed an "arbitration decision associated with this Agreement" under the General Terms and Coriditlons

All rates and charges specified herein are pertaining to the Interconnection Attachment.

A CCS busy hour equivalent of 200,000 combined minutes of use.
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APPENDIX A TO THE PRICING ATTACHMENT 12

V1.5

Rates and Charges for Transport and Termination of Traffic 3

A. Reciprocal Compensation Traffic Termination

Reciprocal Compensation Traffic End Office Rate: $0.0048270 • per minute of

use.

Reciprocal Compensation Traffic Tandem Rate: $0.0072350• per minute of

use.

B. The Tandem Transit Traffic Service Charge is $0.0022320, per minute of use.

Transit Service Billing Fee - Five percent (5%) of the Tandem Transit Traffic

Service Charges assessed during the billing period for Tandem Transit Traffic

exchanged with the relevant third party carriers.

Transit Service Trunkin_ Charge (for each relevant third party carrier) -For each
DS1 equivalent volume- (or portion thereof) of Tandem Transit Traffic exchanged
with the relevant third party carrier during a monthly billing period: an amount

equal to the total monthly rate for 24 channels (DS1 equivalent) for Switched

1 This Appendix may contain rates for (and/or reference) services, facilities, arrangements and the like that .
Verizon does not have an obligation to provide under the Agreement (e.g., se_,ces,, fac,l,!ies, arrang_mneanatSnand_healikees
for which an unbundling requirement does not exist under 47 U_S.C. Section zbl(c)_,._)). _._oww[nstm,_,,,,_ -
(and/or references) and, for the avoidance of any doubt, nothing in this Appendix shall be deemed to require Verizon to
provide a service, facility, arrangement or the like that the Agreement does not require Vedzon to provide, or to provide a
service, facility, arrangement or the like upon rates, terms or conditions other than those that may be required by the

Agreement.

All rates and charges set forth in this Appendixshall apply until such time as they are replaced by new rates
and/or charges as the Commission or the FCC may approve or allow to go into effect from time to time, subject however,
to any stay or other order issued by any court of competent judsdictiono In addition to any rates and charges set forth
herein, Verizon, effective as of March 11,2005, may, but shall not be required to, charge (and Navtel shall pay) any rates
and charges that apply to a CLEC's embedded base of certain UNEs pursuant to the FCC's Order on Remand,
Unbundled Access to Network Elements; Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, WC Docket No. 04-313, CC Docket No. 01-338 (FCC reL Feb.. 4, 2005) (the "TF_RO"), the foregoing
being without limitation of other rates and charges that may apply under subsequent FCC orders or otherwise. In
addition, as set forth in Industry Notices, surcharges may apply to certain rates contained herein in order to apply a rate
equivalent to the resale discount rate for certain facilities and arrangements that are no longer available as unbundled
network elements or combinations thereof.

2 Certain of the rates and charges set forth within, as indicated by a "diamond" (_,), are arbitrated rates taken
from the previously arbitrated Interconnection, Resale and Unbundling Agreement between GTE and AT&T
Communications,which was approved by the Commission in an Intedm Order dated March 17, 1997 in Docket Number
96-375-C. Vedzon has agreed to use and to incorporate herein such arbitrated rates subject to the following: The Parties
expressly agree (1) that such arbitrated rates shall not be deemed to have been voluntadly negotiated by the Parties, and
(2) that, if applicable, for purposes of calculating Reciprocal Compensation Traffic, the arbitrated rates shall not apply to
Internet Traffic, as set forth more fully in the interconnection Attachment of this AgreemenL The foregoing shall not, in
any way, limit any other term, condition, limitation or reservation of right in the Agreement that applies to rates, including,
but not limited to the reservation of Rights language of the General Terms and Conditions. The parties further agree that
the Commission's Order Docket Number 96-375-C, to the extent such Order established the arbitrated rates, shall be
deemed an "arbitration decision associated with this Agreement" under the General Terms and Corlditions.

3 All rates and charges specified herein are pertaining to the Interconnection Attachment°

4 A CCS busy hour equivalent of 200,000 combined minutes of use.
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Access, Access Tandem Dedicated Trank port DS1, as set forth in Verizon Tariff

FCC No. 14, as amended from time to time.

Entrance Facility and Transport for Interconnection Charges: See Intrastate
Special Access Tariff
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C.

Access, Access Tandem Dedicated Trunk Port DS1, as set forth in Verizon Tariff

FCC No. 14, as amended from time to time.

Entrance Facility and Transport for Interconnection Charges: See Intrastate

Special Access Tariff
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Services Available for Resale

The avoided cost discount for all Resale Services is 18.66%.

Non-Recurring Charges (NRCs) for Resale Services

Pre-ordering

CLEC Account Establishment Per CLEC
Customer Record Search Per Account

$273"
11.69

Ordering and Provisioning

Engineered initial Service Order (ISO) - New Service
Engineered Initial Service Order - As Specified
Engineered Subsequent Service Order
Non-Engineered initial Service Order - New Service
Non-Engineered Initial Service Order - Changeover
Non-Engineered initial Service Order - As Specified
Non-Engineered Subsequent Service Order

Central Office Connect

Outside Facility Connect

Manual Ordering Charge

Product Specific

$123.84
59,6 I

42 50
21.62

$ 82 "3
1g.55

$12-21
68,30

$12 17

g and Custom
NRCs, other than those for Pre-ordering, Ordering and Provisio
Handling as listed in this Appendix, will be charged from the appr
tariff. No discount applies to such NRCs.

Custom Handling

Service Order Expedite:

Engineered
Non-Engineered

Coordinated Conversions:

ISO
Central Office Connection
Outside Facility Connection

Hot Coordinated Conversion First Hour:

ISO
Central Office Connection
Outside Facility Connection

Hot Coordinated Conversion per Additional Quarter Hour:

ISO
Central Office Connection
Outside Facility Connection

~5.48
$1259

1 7.76
1 0.7"

9.59

@0.55
A2.83
g8.34

4.88
9.43
8.37
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II. Services Available for Resale

The avoided cost discount for all Resale Services is 18.66%.

Non-Recurring Charges (NRCs) for Resale Services

Pre-ordering

CLEC Account Establishment Per CLEC
Customer Record Search Per Account

$273. 09
$ 11-69

Ordering and Provisioning

Engineered Initial Service Order (ISO) - New Service
Engineered Initial Service Order - As Specified
Engineered Subsequent Service Order
Non-Engineered Initial Service Order - New Service
Non-Engineered Initial Service Order - Changeover
Non-Engineered Initial Service Order - As Specified
Non-Engineered Subsequent Service Order

Central Office Connect

Outside Facility Connect

Manual Ordering Charge

Product Specific

$311.98
$12 3.84
$ 59.61
$ 42 .5°
$ 2t.62
$ 82 .13
$ 19-55

$ 12 -21

$ 68.30

$ 12 -17

NRCs, other than those for Pre-ordering, Ordering and ProvisiOniog;iate retail om,._ and Cust
Handling as listed in this Appendix, will be charged from the apl or _'

tariff. No discount applies to such NRCs.

Custom Handling

Service Order Expedite:

Engineered $ 2,5.48
Non-Engineered $ 1:2.59

Coordinated Conversions:

ISO S 17.76

Central Office Connection S 10-719.59
Outside Facility Connection $

Hot Coordinated Conversion First Hour:

ISO _ 2,0.55
,42.83

Central Office Connection
Outside Facility Connection $ :38.34

Hot Coordinated Conversion per Additional Quarter Hour:
4.88

ISO _ 9.43
Central Office Connection
Outside Facility Connection ,_ 8.37
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Application of NRCs

Pre-ordering:

CLEC Account Establishment is a one-time charge applied the first time that
Navtel orders any service from this Agreement.

Customer Record Search applies when Navtel requests a summary of the
services currently subscribed to by the end-user.

Ordering and Provisioning:

Engineered initial Service Order - New Service applies per Local Service
Request (LSR) when engineering work activity is required to complete the order,
e.g. digital loops.

Non-Engineered Initial Service Order - New Service applies per LSR when no

engineering work activity is required to complete the order, e.g. analog loops.

Initial Service Order - As Specified (Engineered or Non-Engineered) applies only

to Complex Services for services migrating from Verizon to Navtel. Complex
Services are services that require a data gathering form or has special
instructions.

Non-Engineered initial Service Order - Changeover applies only to Basic
Services for services migrating from Verizon to Navtel. End-user service may
remain the same or change.

Central Office Connect applies in addition to the ISO when physical installation is

required at the central office.

Outside Facility Connect applies in addition to the ISO when incremental
fieldwork is required.

Manual Ordering Charge applies to orders that require Verizon to manually enter
Navtel's order into Verizon's Secure Integrated Gateway Systerri (SIGS), e g.
faxed orders and orders sent via physical or electronic mail.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and
Provisioning NRCs):

Service Order Expedite applies if Navtel requests service prior to the standard

due date intervals.

Coordinated Conversion applies if Navtel requests notification and coordination
of service cut-over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if Navtel requests real-time
coordination of a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to

the Hot Coordinated Conversion First Hour, for every 15-minuta segment of real-
time coordination of a service cut-over that takes more than one hour.
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ApplicationofNRCs
Pre-ordering:

CLECAccountEstablishmentisaone-timechargeappliedthefirsttimethat
NavtelordersanyservicefromthisAgreement.

CustomerRecordSearchapplieswhenNavtelrequestsasummaryofthe
servicescurrentlysubscribedto bytheend-user.

OrderingandProvisioning:

EngineeredInitialServiceOrder- NewServiceappliesperLocalService
Request(LSR)whenengineeringworkactivityisrequiredtocompletetheorder,
e.g.digitalloops.

Non-EngineeredInitialServiceOrder- NewServiceappliesperLSRwhenno
engineeringworkactivityisrequiredtocompletetheorder,e.g.analogloops.

InitialServiceOrder_-AsSpecified(EngineeredorNon-Engineered)appliesonly
toComplexServicesforservicesmigratingfromVerizonto Navtel.Complex
Servicesareservicesthatrequireadatagatheringformorhasspecial
instructions°

Non-EngineeredInitialServiceOrder- ChangeoverappliesonlytoBasic
ServicesforservicesmigratingfromVerizonto NavteLEnd-userservicemay
remainthesameorchange.

CentralOfficeConnectappliesinadditiontotheISOwhenphysicalinstallationis
requiredatthecentraloffice.

OutsideFacilityConnectappliesinadditiontotheISOwhenincremental
fieldworkisrequired.

ManualOrderingChargeappliestoordersthatrequireVerizonto manuallyenter
NavtersorderintoVerizon'sSecureIntegratedGatewaySystem(SIGS),e.g.
faxedordersandorderssentviaphysicalorelectronicmail.

CustomHandling(TheseNRCsareinadditiontoanyPreorderingorOrderingand
ProvisioningNRCs):

ServiceOrderExpediteappliesif Navtelrequestsservicepriorto thestandard
duedateintervals.

CoordinatedConversionappliesif Navtelrequestsnotificationandcoordination
ofservicecut-overpriortotheservicebecomingeffective.

HotCoordinatedConversionFirstHourappliesif Navtelrequestsreal-time
coordinationofaservicecut-overthattakesonehouror less.

HotCoordinatedConversionPerAdditionalQuarterHourapplies,inadditionto
theHotCoordinatedConversionFirstHour,forevery15-minutesegmentofreal-
timecoordinationof aservicecut-overthattakesmorethanonehour.
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III. Prices for Unbundled Network Elements

Monthly Recurring Charges

Local Loop

2 Wire Analog Loop (inclusive of NID)
4 Wire Analog Loop (inclusive of NID)
2 Wire Digital Loop (inclusive of NID)
4 Wire Digital Loop (inclusive of NID)
DS-1 Loop
DS-3 Loop

18.00'
28.80t
18.00'
28.80+

125.11
1515.42

Supplemental Features:
ISDN-BRI Line Loop Extender
DS1 Clear Channel Capability

Sub-Loop

2-Wire Feeder
2-Wire Distribution
4-Wire Feeder
4-Wire Distribution
2-Wire Drop
4-Wire Drop
Inside Wire

Network Interface Device (leased separately)

Basic NID:

Complex (12 x) NID

Switching

Port
Basic Analog Line Side Port
Coin Line Side Port
ISDN BRI Digital Line Side Port
DS-1 Digital Trunk Side Port
ISDN PRI Digital Trunk Side Port

$
$
$
$
$

5.69
23.74

9.87
21.13
25.86
37.97

3.62
3.89

E'ER

1.45'
2.10'

4.00'
10.37
24.08
92.10

161.25

Usage Charges (must purchase Port)
Local Central Office Switching

(Overall Average MOU)
Common Shared Transport

Transport Facility (Average MOU/ALM)
Transport Termination (Average MOU/Term)
Tandem Switching (Average MOU)

Terminating to Originating Ratio

0.0048270

0.0000170
0.0001760
0.0019710

1.00

5 rtzon, effective as of
For the avoidance of any doubt, ln addition to any rates and charges set forth herein, V~ ' " '

March 11, 2005, may, but shall not be required to, charge (and Navtel shall pay) any rates and ch~ gr es that apply to a

CLEC's embedded base of certain UNEs pursuant to the TRRO, the foregoing being without limit~t'tion of other rates and

charges that may apply under subsequent FCC orders or otherwise; in addition, as set forth in Inde's ry Notices,
male discount rate for

surrharges may apply to certain rates contained herein in order to apply a rate equivalent to the r~e
combinations thereof.

certain facilities and arrangements that are no longer available as unbundled network elements or c
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III. Prices for Unbundled Network Elements 5

Monthly Recurring Charges

Local Loop

2 Wire Analog Loop (inclusive of NID)

4 Wire Analog Loop (inclusive of NID)

2 Wire Digital Loop (inclusive of NID)

4 Wire Digital Loop (inclusive of NID)

DSq Loop
DS-3 Loop

Supplemental Features:
ISDN-BRI Line Loop Extender

DS 1 Clear Channel Capability

Sub-Loop

2-Wire Feeder
2-Wire Distribution

4-Wire Feeder
4-Wire Distribution

2-Wire Drop

4-Wire Drop
Inside Wire

Network Interface Device (leased separately)

Basic NID:

Complex (12 x) NID

Switching

Port

Basic Analog Line Side Port
Coin Line Side Port

ISDN BRI Digital Line Side Port

DS-1 Digital Trunk Side Port
ISDN PRI Digital Trunk Side Port

$
$
$
$
$
$

$
$
$
$
$
$

$
$

$
$
$
$
$

18.00•

28.80•

18°00 •

28.80 •

125.11

1515.42

5.69

23.74

&87

21.13

25°86
37 °97

3.62

3.89

E}FR

1.45 •

2.10•

4.00 •

10.37

24.08

92.10

161 °25

Usage Charges (must purchase Port)
Local Central Office Switching

(Overall Average MOU) $

Common Shared Transport

Transport Facility (Average MOU/ALM) $
Transport Termination (Average MOU/Term) $

Tandem Switching (Average MOU) $

Terminating to Originating Ratio

0.0048270

0.0000170

0.0001760
0.0019710

1 .O0

5 For the avoidance of any doubt, in addition to any rates and charges set forth herein verizon, effective as of' that apply to a

" t i °trv°f°_ihcersr,atesandbutshall nOt be required
March 11, 2005, may, to, charge (and Navtel shall pay) any rates and ch _rges
CLEC's embedded base of certain UNEs pursuant to the "rRRO, the foregoing being without lim lt_
charges that may apply under subsequent FCC orders or otherwise" in addition as set Tortn in inu,_" ',
surcharges may apply to certain rates contained herein in order to apply a rate equivalent to the resale discount rate for
certain facilities and arrangements that are no longer available as unbundled network elements or combinations thereof°
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Dedicated Transport Facilities

CLEC Dedicated Transport
CDT 2 Wire
CDT 4 Wire
CDT DS1
CD'T DS3 Optical Interface
CDT DS3 Electrical Interface

Interoffice Dedicated Transport
iDT DSO Transport Facility per ALM
IDT DSO Transport Termination
IDT DS1 Transport Facility per ALM

IDT DS1 Transport Termination
IDT DS3 Transport Facility per ALM
IDT DS3 Transport Termination

Multiplexing
DS1 to Voice Multiplexing
DS3 to DS1 Multiplexing
DS1 Clear Channel Capability

Unbundled Dark Fiber

Unbundted Dark Fiber Loops/Sub-Loops
Dark Fiber Loop
Dark Fiber Sub-Loop —Feeder
Dark Fiber Sub-Loop —Distribution

Unbundled Dark Fiber Dedicated Transport
Dark Fiber IDT —Facility
Dark Fiber IDT —Termination

!ntermediate Office Cross Connect

26 50
4Z.40$4 2g$13$1 g Q25 go

36$15Qg$67Q
qo.oo

$ Z45$84 5518

gp. oo
$ @67.
$

29-7

67 1
1

1& 96

g4. .80
6 34

-FgD
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Dedicated Transport Facilities

CLEC Dedicated Transport

CDT 2 Wire
CDT 4 Wire

CDT DS1

CDT DS3 Optical Interface
CDT DS3 Electrical Interface

Interoffice Dedicated Transport

IDT DS0 Transport Facility per ALM

IDT DS0 Transport Termination

IDT DS1 Transport Facility per ALM

IDT DS1 Transport Termination

IDT DS3 Transport Facility per ALM
IDT DS3 Transport Termination

Multiplexing
DS1 to Voice Multiplexing

DS3 to DS1 Multiplexing

DS 1 Clear Channel Capability

Unbundled Dark Fiber

Unbundled Dark Fiber Loops/Sub-Loops

Dark Fiber Loop
Dark Fiber Sub-Loop - Feeder

Dark Fiber Sub-Loop - Distribution

Unbundled Dark Fiber Dedicated Transport

Dark Fiber IDT -Facility
Dark Fiber IDT -Termination

Intermediate Office Cross Connect

26.50
$ 42 40
$
$ 1 34.29

$ 1 ,312"50

$ 1 ,325"90

.36

$ 15.08
$ 6.70

$ 3o-°°
$ 32 45

$ 1 84".55
$

, ooO
$ _23.74
$

67' 13
$ 53.17

$ 1 2,.96
$

_4.80
$ 6-34
$

1-I3D
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UNE-P Pricing

MRCs. The MRC for a UNE-P will generally be equal to the sum of the MRC

combined UNEs (e.g. the total of the UNE loop charge plus the UNE port chargr es in the

Agreement (see Note A) plus: UNE local switching (per minute originating usag
T/0 factor to determine terminating minutes) based on UNE local switching ra

Agreement plus UNE shared transport and tandem switching (based on fa~t~~s

percent interoffice and tandem switch usage, plus assumed transport mileage "e of 10 miles

and 2 terms) based on UNE shared transport rates in the Agreement plus UN

Services charges (optional per line charges„ if allowed by the Agreement)-

(Note A): UNE platforms are available in four loop/port configurations as shownhown below. If

the price for any component of these platforms is not set forth herein, Ver'lzon
. on will use the

ICB process to determine the appropriate price and TBD pricing shall apply.

UNE Basic Analog Voice Grade Platform consists of the following c mpon "om onents:

UNE 2-wire Analog loop; and
UNE Basic Analog Line Side port

UNE ISDN BRI Platform consists of the following components:
UNE 2-wire Digital loop; and
UNE ISDN BRI Digital Line Side port

UNE ISDN PRI Platform consists of the following components:
UNE DS1 loop; and
UNE ISDN PRI Digital Trunk Side port

UNE DS1 Platform consists of the following components:
UNE DS1 loop; and
UNE DS1 Digital Trunk Side port

NRCs. Optional NRCs will apply as ordered by the CLEC including sucP c»rg
Expedites, Coordinated Conversions, loop Conditioning, etc.

EEL Pricing

MRCs. The MRCs for an EEI will generally be equal to the applicable ARCss for UNEs

and Multiplexing that comprise an EEL arrangement (e.g. UNE Loop, IDT
Multiplexing, 8 Clear Channel Capability).

6
For the avoidance of any doubt, in addition to any rates and charges set forth herein, Vm &z "'zon, effective as of

March 11,2005, may, hut shall not be required to, charge (and Navtel shall pay) any rates and chm rgr es that apply to a

CLEC's embedded hase of certain UNEs pursuant to the TRRO, the foregoing being without limitat ton r

charges that may apply under subsequent FCC orders or otherwise; in addition„as set forth in IndMs ry Notices,
ale discount rate for

surcharges may apply to certain rates contained herein in order to apply a rate equivalent to the re ~a
certain facilities and arrangements that are no longer available as unhundled network elements or combinations thereof.
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UNE-P Pricing s

MRCs. The MRC for a UNE-P will generally be equal to the sum of the MRCs for the

combined UNEs (e.go the total of the UNE loop charge plus the UNE port charges in the

Agreement (see Note A) plus: UNE local switching (per minute originating usage plus
T/O factor to determine terminating minutes) based on UNE local switching rates in the

Agreement plus UNE shared transport and tandem switching (based on factors for
percent interoffice and tandem switch usage, plus assumed transport mileage of 10 miles

and 2 terms) based on UNE shared transport rates in the Agreement plus UNE Vertical

Services charges (optional per line charges, if allowed by the Agreement)-

(Note A): UNE platforms are available in four loop/port configurations as shown below. If

the price for any component of these platforms is not set forth herein, verizon will use the

ICB process to determine the appropriate price and TBD pricing shall apply •

UNE Basic Analog Voice Grade Platform consists of the following components:

UNE 2-wire Analog loop; and

UNE Basic Analog Line Side port

UNE ISDN BRI Platform consists of the following components:

UNE 2-wire Digital loop; and

UNE ISDN BRI Digital Line Side port

UNE ISDN PRI Platform consists of the following components:

UNE DS1 loop; and
UNE ISDN PRI Digital Trunk Side port

LJNE DS1 Platform consists of the following components:

UNE DS1 loop; and

UNE DS1 Digital Trunk Side port

NRCs. Optional NRCs will apply as ordered by the CLEC including suclq charges as

Expedites, Coordinated Conversions, loop Conditioning, etc.

EEL Pricing s

MRCs. The MRCs for an EEL will generally be equal to the applicable r,JIRCs for UNEs

and Multiplexing that comprise an EEL arrangement (e.g. UNE Loop, IE_T, CDT,

Multiplexing, & Clear Channel Capability).

6 For the avoidance of any doubt, in addition to any rates and charges set forth herein, Ve rizon, effective as of
March 11, 2005, may, but shall net be required to, charge (and Navtel shall pay) any rates and ch_ rges that apply to a
CLEC's embedded base of certain UNEs pursuant to the TRRO, the foregoing being without limital_ion of other rates and
charges that may apply under subsequent FCC orders or otherwise; in addition, as set forth in IndL_stry Notices,
surcharges may apply to certain rates contained herein in order to apply a rate equivalent to the re _ale discount rate for
certain facilities and arrangements that are no longer available as unbundled network elements or combinations thereof.
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Line Splitting

Except as noted in the following paragraph, the provider of voice services in

Splitting arrangement ("VLEC") will be billed for all charges associated wit" hethe Network

Elements and other Verizon services, facilities and arrangements, used in conlucon'unction

with the Line Splitting arrangement ("Line Splitting Arrangement" ), regardles~ss of which

CLEC in the Line Splitting Arrangement orders the Network Elements or ot"er Verizon

services, facilities or arrangements. These charges include, but are not lirn' jted to, all

applicable non-recurring charges and monthly recurring charges related to susuch Line

Splitting Arrangement, including but not limited to UNE-P (2-wire digital UN

wire ADSL capable UNE ioop, UNE switch port, UNE local switching usage LINE local

transport and usage rates), testing, prc-qualification, OSS, line conditioning
account establishment and misdirected trouble charges.

The CLEC with the applicable collocation arrangement will be billed for spl'
establishment and collocation related charges.

7 ~tvvork Flements and
Rates for the individual line splitting components are contained in existing terms for unbundled M~

Collocation.
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LineSplitting7
Exceptasnotedinthefollowingparagraph,theproviderofvoiceservicesinaLine
Splittingarrangement("VLEC")willbebilledforallchargesassociatedwiththeNetwork
ElementsandotherVerizonservices,facilitiesandarrangements,usedinConjunction
withtheLineSplittingarrangement("LineSplittingArrangement"),regardleSSofwhich
CLECintheLineSplittingArrangementorderstheNetworkElementsor other Verizon
services, facilities or arrangements. These charges include, but are not limited to, all

applicable non-recurring charges and monthly recurring charges related to such Line

Splitting Arrangement, inchJding but not limited to UNE-P (2-wire digital LINE loop or 2-
wire ADSL capable UNE loop, UNE switch port, UNE local switching usag e, UNE local

transport and usage rates), testing, pre-qualiflcation, OSS, line conditioning, CLEC

account establishment and misdirected trouble charges.

The CLEC with the applicable collocation arrangement will be billed for sP litter

establishment and collocation related charges.

Elements and
7 Rates for the individual line splitting components are contained in existing terms for Unbundled --I"_etw°rk

Collocation.
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NON-RECURRING CHARGES —LOOP AND PORT

Service Ordering (Loop or Port)
Initial Service Order, per order
Transfer of Service Charge, per order
Subsequent Service Order, per order

61 20$1$6pp
$ 24.00

Installation
Unbund!ed Loop, per loop
Unbundled Port, per port
Loop Facility Charge, per order (See Note 1)

~ pp
$ ~'00$7PP
$

CUSTOM HANOLlNG

Coordinated Conversions:

ISO
Central Office Connection
Outside Facility Connection

7 76
$ 943
$ g09
$

Hot Coordinated Conversions First Hour:

ISO
Central Office Connection
Outside Facility Connection

~ 91
$ ~7.72
$ ~@36
$

Hot Coordinated Conversions per Additional Quarter Hour:

ISO
Central Office Connection
Outside Facility Connection

4.88
9.43
8,37

Note 1: The Loop Facility Charge will apply when fieldwork is requirad for

establishment of a new unbundled loop service.
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NON-RECURRING CHARGES - LOOP AND PORT

Service Ordering (Loop or Port)
Initial Service Order, per order
Transfer of Service Charge, per order

Subsequent Service Order, per order

$
$
$

$
$
$

Installation

Unbundled Loop, per loop
Unbundled Port, per port
Loop Facility Charge, per order (See Note 1)

51-20 *

16 OU
24.0u

25.u v
67-00

CUSTOM HANDLING

Coordinated Conversions:

ISO
Central Office Connection

Outside Facility Connection

1 "776
cD43

.09

Hot Coordinated Conversions First Hour:

ISO
Central Office Connection

Outside Facility Connection

$
$
$

_.3,.91
3, ?".72
_.36

Hot Coordinated Conversions per Additional Quarter Hou r:

ISO
Central Office Connection
Outside Facility Connection

$
$
$

4.88

9.43
8,37

Note 1: The Loop Facility Charge will apply when fieldwork is required for
establishment of a new unbundled loop service.
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NON-RECURRING CHARGES - OTHER UNEs

LOCAL WHOLESALE SERVICES

UNBUNDLED NID

Ordering
100%
Manual

Ordering Provisioning
Semi- Initial Addt'I
Mech. Unit Unit

Exchange —Basic

UNBUNDLED SUB-LOOP

$27.06 $18.83 $33.99 N/A

Exchange - FDI Feeder Interconnection - Initial

Exchange - FDI Feeder Interconnection - Subsequent
Exchange - FDI Distribution Interconnection - initial

Exchange - FDI Distribution Interconnection - Subsequent
Exchange - Serving Terminal Interconnection - Initial

Exchange - Serving Terminal Interconnection - Subsequent
UNBUNDLED DARK FIBER

$36.32
$15 01
$36.32
$15.01
$36.32
$1501

$26.88
$11.83
$26.88
$11.83
$26.88
$11.83

$46.20
$16.99
$61.90
$16.99
$28.99
$13.23

$24.97
$7.22
$30.36
$722
$15.51
$6.41

Advanced - Service Inquiry Charge
Advanced - Interoffice Dedicated Transport - Initial

Advanced - Unbundled Loop - Initial

Advanced - Sub-Loop Feeder - Initial

Advanced - Sub-Loop Distribution - Initial

Dark Fiber Records Review (with reservation)
Intermediate Office Cross Connect
Dark Fiber Optional Engineering Services

$405.87
$64.80
$64.80
$64.80
$64.80

TBD
TBD
TBD

$405.65
$64.57
$64.57
$64.57
$64.57

N/A

$267.28
$261.86
$261.86
$264.84

N/A

$224.68
$220.43
$220.43
$216.19

ENHANCED EXTENDED LINK LOOPS (EELs) Loop portion ( In addition, IDT and CDT charges apply if
applicable to the EEL arrangement))

Advanced - Basic (2-wire and 4-wire) - Initial

Advanced - Basic (2-wire and 4-wire) - Subsequent
DS1/DS3 — Initial

DS1/DS3 - Subsequent
DS3 to DS1 Multiplexer
DS1 to DSO Multiplexer

$88.39
$38.02
$97.94
$38.02

N/A

N/A

$56.13
$21.89
$65.68
$21.89

N/A

N/A

$25.00
$25.00
$25.00
$25.00
$450.00
$800.00

N/A

N/A

N/A

N/A

N/A

N/A

Changeover Charge- (Conversion from Special Access to EELs
or Transport)
Advanced - Basic (2-wire and 4-wire) Changeover (As Is)
Advanced - Basic (2-wire and 4-wire) Changeover (As Is)-
Additional MOG (Mass Order Generator) Only
Advanced - Complex (DS1 and above) Changeover (As Is)
Advanced - Complex (DS1 and above) Changeover (As ls)-
Additional MOG (Mass Order Generator) Only

$161.87
$7.52

$179.37
$7.52

$99.77
$4.56

$117.27
$4.56

$41.64
$41.64

$41.64
$41.64

N/A

N/A

N/A

N/A
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NON-RECURRING CHARGES - OTHER UNEs

Exchange - Basic $ 27.06 $ 18o83 $ 33.99 N/A

Exchange - FDI Feeder Interconnection _ Initial

Exchange - FDI Feeder Interconnection - Subsequent

Exchange - FDI Distribution Interconnection - Initial

Exchange - FDI Distribution Interconnection - Subsequent

Exchange - Serving Terminal Interconnection - Initial

$ 36.32 $ 26.88 $ 4&20 $ 24.97

$ 15.01 $ 11,83 $ 1&99 $ 7.22

$ 36.32 $ 26°88 $ 61.90 $ 30.36

$ 15.01 $ 11.83 $ 16.99 $ 7.22

$ 36.32 $ 26.88 $ 28.99 $ 15.51

Advanced - Service Inquiry Charge

Advanced - Interoffice Dedicated Transport - Initial

Advanced - Unbundled Loop - Initial

Advanced - Sub-Loop Feeder - Initial

Advanced - Sub-Loop Distribution - Initial

Dark Fiber Records Review (with reservation)

Intermediate Office Cross Connect

Dark Fiber Optional Engineering Services

$405.87

$ 64.8O

$ 64.8O

$ 64.8O

$ 64.80
TBD

TBD

TBD

$405.65 N/A N/A

$ 64.57 $267.28 $224.68

$ 64.57 $261o86 $220.43

$ 64.57 $261.86 $220.43

$ 64.57 $264.84 $216.19

Advanced - Basic (2-wire and 4-wire) - Initial

Advanced - Basic (2-wire and 4-wire) - Subsequent
DS1/DS3 -Initial

DS1/DS3 - Subsequent

DS3 to DS1 Multiplexer

DS1 to DS0 Multiplexer

$ 88,39

$ 38.02

$ 97.94

$ 38.02

N/A

N/A

$ 56.13 $ 25.00

$ 21.89 $ 25.00

$ 65.68 $ 25.00

$ 21.89 $ 25.00
N/A $450.OO

N/A $800.00

N/A

N/A

N/A

N/A

N/A

N/A

Advanced - Basic (2-wire and 4-wire) Changeover (As Is) $161.87

Advanced - Basic (2-wire and 4-wire) Changeover (As Is)- $ 7.52

Additional MOG (Mass Order Generator) Only
Advanced - Complex (DS1 and above) Changeover (As is) $179.37

Advanced - Complex (DS1 and above) Changeover (As Is)- $ 7.52

Additional MOG (Mass Order Generator) Only

$ 99.77 $ 41,64

$ 4.56 $ 41.64

$117.27 $ 41_64

$ 4.56 $ 41.64

N/A

N/A

N/A

N/A

Navtel SC Comprehensive v2.8b.doc 141



LOOP CONDITIONING
(No charge for loops 12,000 feet or less)

Loop Conditioning - Bridged Tap
Loop Conditioning - Load Coils
Loop Conditioning - Load Coils / Bridged Tap

N/A

N/A

N/A

$318.? 1

N/A $249.91
N/A $568.62

$34.88
N/A

$34.88

UNE PLATFORM

Exchange
Exchange
Exchange
Exchange
Exchange
Exchange
Feature G
Exchange
Exchange
Exchange
Exchange
Exchange
Group)
Exchange
Exchange
Advanced
Advanced
Advanced
Advanced

- Basic - Initial
- Basic —Subsequent
- Basic - Changeover
- Complex Non-Digital - Initial
- Complex Non-Digital - Subsequent (Port Feature)
- Complex Non-Digital - Subsequent (Switch
roup)
- Complex Non-Digital - Changeover (As Is)
- Complex Non-Digital - Changeover (As Specified)
- Complex Digital - Initial
- Complex Digital - Subsequent (Port Feature)
- Complex Digital - Subsequent (Switch Feature

- Complex Digital - Changeover (As Is)
- Complex Digital - Changeover (As Specified)
- Complex — Initial
- Complex —Subsequent
- Complex - Changeover (As Is)
- Complex - Changeover (As Specified)

INTEROFFICE DEDICATED TRANSPORT(IDT) (Also applies to
IDT portion of an EEL arrangement)

$31.57
$16.44
$19.93
$41.35
$16.44
$20.82

$22.35
$30.08
$41.35
$16.44
$20.82

$22.35
$30,08
$48.35
$20.82
$24.06
$37.08

$22, 13
13.26
15 54
27.53
13.26
13.26

1 7.96
$21.31

27.53
13.26
13.26

1 7.96
$21.31

34.53
13.26
19.67
28.31

$28.23
$1.08
$0.90
$162.41
$5.89
$22.73

$3.61
$20.97
$205.75
$5.15
$22.73

$4.18
$80.98
$681.24
$65.81
$51,51
$82.31

$26.58
$1.08
$0.90
$31.70
$5.89
$22.73

$3.61$3.61
$28.18
$5.15
$22.73

$4.18
$4, 18
$303.66
$48.47
$34.17
$64.97

Advanced (2-wire and 4-wire) - Basic - Initial

Advanced (2-wire and

rewire)

- Basic - Subsequent
Advanced (DS I and above) - Complex - Initial

Advanced (DS1 and above) - Complex - Subsequent

$95 49
$45.12
$105.04
$45.12

63.01 $428.58
28 77 $58 20
72.56 $584.49

$28.77 $86.80

N/A

N/A

N/A

N/A

CLEC DEDICATED TRANSPORT (CDT) {Also applies to CDT
portion of an EEL arrangement)
Entrance Facility/Dedicated Transport DSO - Initial
Entrance Facility/Dedicated Transport DSO - Subsequent
Entrance Facility/Dedicated Transport DS1/DS3 - Initial
Entrance Facility/Dedicated Transport DS1/DS3 —Subsequent
Clear Channel Capability

$95.49
$45.12
$105.04
$45.12

N/A

63 01 $390.08
28 77 $58.20

72 56 $515.03
28.77 $86.80

N/A $90.00

N/A

N/A

N/A

N/A

N/A

SIGNALING SYSTEM 7 (SS7)

Facilities and Trunks — Initial

Facilities and Trunks - Subsequent (with Engineering Review)
Facilities and Trunks - Subsequent (w/o Engineering Review)
Trunks Only - Initial

$237.67
$71.58
$7'l.58
$126.13

@205.19
55.23
55.23
93.65

$568.54
$213.12
$67.28
$505.41

N/A

N/A

N/A

N/A

B
These charges are interim and subject to retroactive true-up back to the Effective Dat~ oof this Agreement.
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LoopConditioning- BridgedTap
LoopConditioning- LoadCoils
LoopConditioning- LoadCoils/ Bridged Tap

N/A N/A $318.71 $ 34.88

N/A N/A $249.91 N/A

N/A N/A $568.62 $ 34.88

UNE PLATFORM

Exchange - Basic - Initial

Exchange - Basic - Subsequent

Exchange - Basic _ Changeover

Exchange - Complex Non-Digital - Initial

Exchange .- Complex

Exchange - Complex
Feature Group)

Exchange - Complex

Exchange - Complex

Exchange - Complex

Exchange - Complex

Exchange - Complex

Group)

Exchange - Complex

Exchange - Complex

Advanced - Complex

Advanced - Complex

Advanced - Complex

Advanced - Complex

Non-Digital - Subsequent (Port Feature)

Non-Digital - Subsequent (Switch

$ 31.57 $ 22,13 $ 28.23 $ 26,58

$ 16.44 $ 13.26 $ 1.08 $ 1.08

$ 19.93 $ 15,54 $ 0.90 $ 0°90

$ 41.35 $ 27.53 $162,41 $ 31.70

$ 16.44 $ 13.26 $ 5.89 $ 5.89

$ 20.82 $ 13.26 $ 22.73 $ 22.73

Non-Digital- Changeover (As Is) $ 22.35 $ 17.96 $ 3.61 $ 3.61

NomDigital - Changeover (As Specified) $ 30.08 $ 21.31 $ 20.97 $ 3.61

Digital- Initial $ 41.35 $ 27.53 $20&75 $ 28,18

Digital-Subsequent (Port Feature) $ 16.44 $ 13.26 $ 5,15 $ 5.15

Digital-Subsequent(Switch Feature $ 20.82 $ 13,26 $ 22.73 $ 22_73

Digital - Changeover (As Is) $ 22.35 $ 17.96 $ 4o18 $ 4.18

Digital - Changeover (As Specified) $ 30_08 $ 21.31 $ 80.98 $ 4_18
- Initial $ 48.35 $ 34.53 $681.24 $303.66

-Subsequent $ 20.82 $ 13.26 $ 65,81 $ 48°47

-Changeover(As Is) $ 24.06 $ 19.67 $ 51.51 $ 34,17

- Changeover (As Specified) $ 37.08 $ 28.31 $ 82.31 $ 64.97

INTEROFFICE DEDICATED TRANSPORT(IDT)(Also applies to

IDT portion of an EEL arrangement).... ......

Advanced (2-wire and 4-wire) - Basic - Initial $ 95.49 $ 6&01 $428.58 N/A

Advanced (2-wire and 4-wire)- Basic - Subsequent $ 45.12 $ 28.77 $ 58.20 N/A

Advanced (DS 1 and above) - Complex - Initial $105,04 $ 72.56 $584.49 N/A

Advanced (DS1 and above) - Complex - Subsequent $ 45.12 $ 28,77 $ 86,80 N/A

Entrance Facility/Dedicated Transport DS0 - Initial $ 95.49 $ 63.01

Entrance Facility/Dedicated Transport DS0 - Subsequent $ 4&12 $ 28.77

Entrance Facility/Dedicated Transport DS1/DS3 - Initial $105,04 $; 72.56

Entrance Facility/Dedicated Transport DS1/DS3 - Subsequent $ 45,12 $ 28,77

Clear Channel Capability N/A N/A

SIGNALING SYSTEM 7 (SS7)
/iiii_i ¸I¸¸

Facilities and Trunks - Initial $237.67 $205.19

Facilities and Trunks - Subsequent (with Engineering Review) $ 71.58 $ 55.23

Facilities and Trunks - Subsequent (w/o Engineering Review) $ 71.58 $ 55.23

Trunks Only- Initial $126.13 E; 93.65

$390.08 N/A

$ 58.20 N/A

$515.03 N/A

$ 86.80 N/A

$ 90.00 N/A

$568.54 N/A

$213r12 N/A

$ 67.28 N/A

$505A1 N/A

8 These charges are interim and subject to retroactive true-up back to the Effective Date of this AgreemenL
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Trunks Only - Subsequent (with Engineering Review)
Trunks Only - Subsequent (w/o Engineering Review)
STP Ports (SS7 Links)

CUSTOMIZED ROUTING

$49.46
$49.46
$237.67

BFR

$"'
$33 1

$2P5, 1

$202.03
$67.28
$438.8"

EIFR

N/A

N/A

N/A

BFR

EXPEDITES

Exchange Products
Advanced Products

OTHER

Customer Record Search (per account)
CLEC Account Establishment (per CLEC)
Design Change Charge - EELs and Transport

3 36$336 $ gp
$2580 $2

~IP$4.21 g7
$166.32 $" 7 pO
$27.00 $ g

t4/A

ht/A

NIA

NIA
NIA

N/A

N/A

N/A

NIA

NIA

LINE SHARING - CLEC OWNED SPLITTER

CLEC Splitter Connection - Initiai

CLEC Splitter Connection - Subsequent
$32.19
$13.24

53 04

g 6 $14.49$2 gg
$

$47.29
$13.53
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Trunks Only - Subsequent (with Engineering Review) $ 49.46 $ 2'3"11
Trunks Only - Subsequent (w/o Engineering Review) $ 49.46 $ 33_11

$205 lg
STP Ports (SS7 Links) $237.67 "

CUSTOMIZED ROUTING BFR E'F:_

N/A
$202.03 N/A

$ 67.28 N/A
$438.81

EXPEDITES

Exchange Products $ 3.36 $ 9"S_
Advanced Products $ 25.80 $ 25"_u

_ _i_ _ i_ _ii _?_i_i?/i_i!_:_i_i_i!i_i_i_ii/!_!_ _i,

hi/P"
Customer Record Search (per account) $ 4.2t 60-_
CLEC Account Establishment (per CLEC) $166.32 $1
Design Change Charge - EELs and Transport $ 27.00 $ :2-/'(Jv

LINE SHARING, CLEC OWNED SPLITTER ....

CLEC Splitter Connection - Initial $ 32.19 $ _::.£_3,7

CLEC Splitter Connection - Subsequent $ 13.24 $

N/A N/A
N/A

N/A

N/A N/A
N/A

N/A
N/A N/A

! !

$ 53.04 $ 47.29

$ 14.49 $ 13,53
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Application of NRCs

Preordering:

CLEC Account Establishment is a one-time charge applied the first time that
Navtel orders any service from this Agreement.

Customer Record Search applies when Navtel requests a summary of the

services currently subscribed to by the end-user.

Ordering and Provisioning:

Initial Service Order (ISO) applies to each Local Service Request (LSR) and

Access Service Request (ASR) for new service. Charge is Manual (e.g. for a
faxed order) or Semi-Mechanized (e.g. for an electronically transmitted order)
based upon the method of submission used by the CLEC.

Subsequent Service Order applies to each LSR/ASR for modifications to an
existing service. Charge is Manual or Semi-Mechanized based upon the method

of submission used by the CLEC.

Advanced ISO applies per LSR/ASR when engineering work activity is required
to complete the order.

Exchange ISO applies per LSR/ASR when no engineering work activity is

required to complete the order.

Provisioning —initial Unit applies per ISO for the first unit installed. The
Additional Unit applies for each additional unit installed on the same ISO.

Basic Provisioning applies to services that can be provisioned using standard
network components maintained in inventory without specialized instructions for
switch translations, routing, and service arrangements.

Complex Provisioning applies to services that require special instruction for the
provisioning of the service to meet the customer's needs.

Examples of services and their Ordering/Provisioning category that applies:

Exchange-Basic: 2-Wire Analog, 4-Wire Analog, Standard Sub-Loop Distribution,

Standard Sub-Loop Feeder, Drop and NID.

Exchange-Complex: Non-loaded Sub-Loop Distribution, Non-load Sub-Loop
Feeder, Loop Conditioning, Customized Routing, ISDN BRI Digital Line Side Port
and Line Sharing.

Advanced-Basic: 2-Wire Digital Loop, 4-Wire Digital Loop

Advanced-Complex: DS1 Loop, DS3 Loop, Dark Fiber, EELs, and ISDN PRI
Digital Trunk Side Port

Conditioning applies in addition to the ISO, for each Loop or Sub-Loop UNE «r
the installation and grooming of Conditioning requests.

DS1 Clear Channel Capability applies in addition to the ISO, per DS1 for the
installation and grooming of DS1 Clear Channel Capability requests.
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Application of NRCs

Preordering:

CLEC Account Establishment is a one-time charge applied the first time that

Navtel orders any service from this AgreemenL

Customer Record Search applies when Navtel requests a summary of the

services currently subscribed to by the end-user.

Ordering and Provisioning:

Initial Service Order (tSO) applies to each Local Service Request (LSR) and
Access Service Request (ASR) for new service. Charge is Manual (e.g. for a
faxed order) or Semi-Mechanized (e.g. for an electronically transmitted order)
based upon the method of submission used by the CLEC.

Subsequent Service Order applies to each LSR/ASR for modifications to an
existing service. Charge is Manual or Semi-Mechanized based upon the method
of submission used by the CLEC.

Advanced ISO applies per LSR/ASR when engineering work activity is required

to complete the order_

Exchange ISO applies per LSR/ASR when no engineering work activity is

required to complete the order.

Provisioning - Initial Unit applies per ISO for the first unit installed. The
Additional Unit applies for each additional unit installed on the same ISO.

Basic Provisioning applies to services that can be provisioned using standard
network components maintained in inventory without specialized instructions for
switch translations, routing, and service arrangements.

Complex Provisioning applies to services that require special instruction for the

provisioning of the service to meet the customer's needs.

Examples of services and their Ordering/Provisioning category that applies:

Exchange-Basic: 2-Wire Analog, 4-Wire Analog, Standard Sub-l_oop Distribution,
Standard Sub-Loop Feeder, Drop and NID.

Exchange-Complex: Non.-loaded Sub-Loop Distribution, Non-load Sub-Loop
Feeder, Loop Conditioning, Customized Routing, ISDN BRI Digital Line Side Port

and Line Sharing.

Advanced-Basic: 2-Wire Digital Loop, 4-Wire Digital Loop

Advanced-Complex: DS1 Loop, DS3 Loop, Dark Fiber, EELs, and ISDN PRI

Digital Trunk Side Port

Conditioning applies in addition to the ISO, for each Loop or Sub-Loop UNE for

the installation and grooming of Conditioning requests.

DS1 Clear Channel Capability applies in addition to the ISO, per DS1 for the
installation and grooming of DS 1 Clear Channel Capability requests°
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Changeover Charge applies to UNE-P and EEL orders when an existing retail,
resale, or special access service is already in place.

Service Inquiry —Dark Fiber applies per service inquiry when a CLEC requests
Verizon to determine the availability of dark fiber on a specific route.

EELs - The NRCs that generally apply to an EEL arrangement are applicable
ordering 8 provisioning charges for EEL Loops, IDT, CDT, Multiplexing and Clear
Channel Capability

Custom Handling (These NRCs are in addition to any Preordering or Ordering and
Provisioning NRCs):

Service Order Expedite applies if Navtel requests service prior to the standard

due date intervals and the expedite request can be met by Verizon.

Coordinated Conversion applies if Navtel requests notification and coordination
of service cut-over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if Navtel requests real-time
coordination of a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to

the Hot Coordinated Conversion First Hour, for every 15-minute segment of real-
time coordination of a service cut-over that takes more than one hour.

Design Change Charge applies to EELs 8 Transport orders for clesign changes
requested by the CLEC.
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Changeover Charge applies to UNE-P and EEL orders when an existing retail,

resale, or special access service is already in place.

Service Inquiry - Dark Fiber applies per service inquiry when a CLEC requests
Verizon to determine the availability of dark fiber on a specific route.

EELs - The NRCs that generally apply to an EEL arrangement are applicable

ordering & provisioning charges for EEL Loops, IDT, CDT, Multiplexing and Clear

Channel Capability

Custom Handling (These NRCs are in addition to any Preordering or Ordering and

Provisioning NRCs):

Service Order Expedite applies if Navtel requests service prior to the standard

due date intervals and the expedite request can be met by Verizon.

Coordinated Conversion applies if Navtel requests notification and coordination

of service cut-over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if Navtel requests real-time

coordination of a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to

the Hot Coordinated Conversion First Hour, for every 15-minute segment of real-

time coordination of a service cut-over that takes more than one hour.

Design Change Charge applies to EELs & Transport orders for design changes

requested by the CLEC.
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IV.

V.

Rates and Charges for 911

See State Tariff.

Collocation Rates

See SC Intrastate Access Tariff Section 18, Collocations Services.
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IV.

V.

Rates and Charges for 911

See State Tariff.

Collocation Rates

See SC Intrastate Access Tariff Section 18, Collocations Services,
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EXHIBIT A TO SECTION 3.1 (FIBER MEET ARRANGEMENT) OF THE INTERCONNECTION
ATTACHMENT

Technical Specifications and Requirements

for

Navtel - Verizon South Inc.
Fiber Meet Arrangement No. [XX]

The following technical specifications and requirements will apply to Navtel - Verizon South Inc.
Fiber Meet Arrangement [NUMBER] ("FM No. [XX]"):

FM No. [XX] will provide interconnection facilities for the exchange of applicable traffic (as
set forth in the Amendment) between Verizon's [NAME OF WIRE CENTER/CENTRAL
OFFICE] and Navtel's [NAME OF SWITCH/WIRE CENTER/CENTRAL OFFICE] in the

State of South Carolina. A diagram of FM No. [XX] is included as Exhibit A-1.

Fiber Meet Points "FMPsg.

2. 1 FM No. [XX] will be configured as shown on Exhibit A-1. FM No. [XX]will have

two FMPs. Neither FMP is more than three (3) miles from the nearest Verizon

Wire Center,

2.2 Verizon will provision a Fiber Network Interface Device ("FNID") at [POLE XX

STREET YY, TOWN ZZ, STATE] and terminate [~strands of its fiber optic
cable in the FNID. The FNID provisioned by Verizon will be a
[MANUFACTURER, MODEL]. Verizon will bear the cost of Installing and

maintaining its FNID. The fiber patch panel within Verizon's FNID will serve as
FMp No. 1. Verizon will provide a fiber stub at the fiber patch panel ln Verizon 8

FNID for Navtel to connect ~ strands of its fiber cable ~ connectors.
Verizon's FNID will be locked, but Verizon and Navtel will have 24 hour access to

their respective side of the fiber patch panel located in Verizon's FNID.

2.3 Navtel will provision a FNID at [POLE XX, STREET YY, TOWN ZZ, STATE] and

terminate ~ strands of its fiber optic cable in the FNID. Tha FNID

Provisioned by Navtel will be a [MANUFACTURER, MODEL]. Navtel will bear
the cost of installing and maintaining its FNID. The tiber patch panel within

Navtel's FNID will serve as FMP No. 2. Navtel will provide a fiber stub at the
fiber patch panel in Navtel's FNID for Verizon to connect ~ strands of its

fiber cable, Navtel's FNID will be locked, but Navtel and Verizort will have 24
hour access to their respective side of the aber patch panel located in Navtel s
FNID.

Transmission Characteristics.

3.1 FM No. [XX] will be built [as a ring configuration].

3.2 The transmission interface for FM No. [XX] will be [Synchronous Optical Network
("SON ET")].
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EXHIBIT A TO SECTION 3.1 (FIBER MEET ARRANGEMENT) OF THE INTERCONNECTION
ATTACHMENT

Technical Specifications and Requirements

for

Navtel -Verizon South Inc.

Fiber Meet Arrangement No. [XX]

The following technical specifications and requirements will apply to Navtel - Verizon South Inc.

Fiber Meet Arrangement [NUMBER] ("FM No, [XX]"):

1. FM No. [XX] will provide interconnection facilities for the exchange of applicable traffic (as
set forth in the Amendment) between Verizon's [NAME OF WIRE CENTER/CENTRAL

OFFICE] and Navtel's [NAME OF SWITCH/WIRE CENTER/CENTRAL OFFICE] in the
State of South Carolina. A diagram of FM No. [XX] is included as Exhibit A-l.

2+ Fiber Meet Points ("FMPs':),

2.1 FM No. [XX] will be configured as shown on Exhibit A-lo FM No. [XX] will have
two FMPs. Neither FMP is more than three (3) miles from the nearest Verizon

Wire Center.

2.2 Verizon will provision a Fiber Network Interface Device ("FNID") at [POLE XX,

STREET YY, TOWN ZZ, STATE] and terminate [__] strands of its fiber optic

cable in the FNID. The FNID provisioned by Verizon will be a

[MANUFACTURER, MODEL]. Verizon will bear the cost of installing and

maintaining its FNID. The fiber patch panel within Verizon's FNID will serve as
FMP No. 1. Verizon will provide a fiber stub at the fiber patch panel in Verizon's

FNID for Navtel to connect [__] strands of its fiber cable _ connectors+

Verizon's FNID will be locked, but Verizon and Navtel will have 24 hour access to

their respective side of the fiber patch panel located in Verizon's FNID.

2.3 Navtel will provision a FNID at [POLE XX, STREET YY, TOWN ZZ, STATE] and

terminate [.__] strands of its fiber optic cable in the FNID. The FNID

provisioned by Navtel will be a [MANUFACTURER, MODEL]. Navtel will bear
the cost of installing and maintaining its FNID. The fiber patch panel within

Navters FNID will serve as FMP No. 2+ Navtel will provide a fiber stub at the

fiber patch panel in Navtel's FNID for Verizon to connect L__-] strands of its
fiber cable+ Navters FNID will be locked, but Navtel and Verizon will have 24

hour access to their respective side of the _ber patch panel located in Navters

FNID.

3+ Transmission Characteristics+

3.1

3.2

FM No+ [XX] will be built [as a ring configuration].

The transmission interface for FM No. [XX] will be [Synchronous Optical Network

("SONET")].
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3.3 Terminating equipment shall comply with [SONET transmission requirements as
specified in Telcordia Technologies document GR-253 CORE {Tables 43
through 4-1 1)].

3.4 The optical transmitters and receivers shall provide adequate power for the end-

to-end length of the fiber cable to be traversed.

3.5 The optical transmission rate will be fUnidirectional] OC-[XX].

3.6 The path switch protection shall be set as [Non-Revertive].

Verizon and Navtel shall provide [Primary Reference Source traceable timingl.

Add Dro Multi lexer.

Verizon will, at its own cost, obtain and install (at its own premise) its own Add

Drop Multiplexer. Verizon will use a [MANUFACTURER, MODEl ] Add Drop

Multiplexer with firmware release of [X.X] at the network level. Before making

any upgrade or change to the firmware of its Add Drop Multiplexer, Verizon must

provide Navtel with fourteen (14) days advance written notice that desc~~b~~ the

upgrade or change to its firmware and states the date on which such firmware

will be activated in Verizon's Add Drop Multiplexer.

4.2 Navtel will, at its own cost, obtain and install (at its own premise) its own Add

Drop Multiplexer. Navtel will use a fMANUFACTURER, MODEL] Add DroP
Multiplexer with firmware release of [X.X] at the network level. Befog e making

any upgrade or change to the firmware of its Add Drop Multiplexer, Navtel must

provide Verizon with fourteen {14)days advance written notice that describes the

upgrade or change to its firmware and states the date on which such firmware or
software will be activated in Navtel's Add Drop Multiplexer.

Navtel and Verizon will monitor ail firmware upgrades and changes to observe for

any failures or anomalies adversely affecting service or administration. lf »y
upgrade or change to firmware adversely affects service or administration of FM

No. [XX], the firmware will be removed from the Add Drop Multiplexer and will

revert to the previous version of firmware.

4 4 The Data Communication Channel shall be disabled between the Ver»on and

Navtet Add Drop Multiplexers of FM No. [XX].

T~estin .

Prior to turn-up of FM No. [XX], Verizon and Navtel will mutually develop»d
implement testing procedures for FM No, [XX]

Connectin Facilit Assi nment "CFA" and Slot Assi nment Allocatioe SAA

6.1 For one-way and two-way trunk arrangements, the SAA information will be
turned over to Navtel as a final step of turn up of the FM No. [XX].

6.2 For one-way trunk arrangements, Verizon will control the CFA for the subtending
facilities and trunks connected to Verizon's slots and Navtel wil I control the CFA
for the subtending facilities and trunks connected to Navtei's slants Navtei will

place facility orders against the first half of the fully configured wlots (for example,
slots 1-6 of a fully configured OC12) and Verizon will place orders against the
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4,

5.

6.

3.3

3.4

Terminating equipment shall comply with [SONET transmission requirements as

specified in Telcordia Technologies document GR-253 CORE (Tables 4-3

through 4-11)].

The optical transmitters and receivers shall provide adequate power for the end-

to-end length of the fiber cable to be traversed.

3.5

3.6

3.7

The optical transmission rate will be [Unidirectional] OC-[XX].

The path switch protection shall be set as [Non-Revertive].

Verizon and Navtel shall provide [Primary Reference Source traceable timing].

Add Drop Multiplexer.

4.1 Verizon will, at its own cost, obtain and install (at its own premise) its own Add

Drop Multiplexer. Verizon will use a [MANUFACTURER, MODEL] Add Drop

Multiplexer with firmware release of IX.X] at the network level. Before making
any upgrade or change to the firmware of its Add Drop Multiplexer, Verizon must

provide Navtel with fourteen (14) days advance written notice that describes the

upgrade or change to its firmware and states the date on which such firmware

will be activated in Verizon's Add Drop Multiplexer,

4.2 Navtel will, at its own cost, obtain and install (at its own premise) its own Add

Drop Multiplexer. Navtel will use a [MANUFACTURER, MODEL] Add Drop

Multiplexer with firmware release of [X.X] at the network level. Before making
any upgrade or change to the firmware of its Add Drop Multiplexer, Navtel must

provide Verizon with fourteen (14) days advance written notice that describes the
upgrade or change to its firmware and states the date on which such firmware or
software will be activated in Navtel's Add Drop Multiplexer.

4.3 Navtel and Verizon will monitor all firmware upgrades and changes to observe for

any failures or anomalies adversely affecting service or administration. If any

upgrade or change to firmware adversely affects service or administration of FM

No. [XX], the firmware will be removed from the Add Drop Multiplexer and will

revert to the previous version of firmware.

4.4 The Data Communication Channel shall be disabled between tl3e Verizon and

Navtel Add Drop Multiplexers of FM No. [XX].

Testing,

5.1 Prior to turn-up of FM No. [XX], Verizon and Navtel will mutually develop and

implement testing procedures for FM No.. [XX]

Connectinq Facility Assiqnment ("CFA") and Slot Assiqnment AIIocatio,_-

6.1 For one-way and two-way trunk arrangements, the SAA information will be
turned over to Navtel as a final step of turn up of the FM No. [X_].

6.2 For one-way trunk arrangements, Verizon will control the CFA for the subtending
facilities and trunks connected to Verizon's slots and Navtel wil ! control the CFA

for the subtending facilities and trunks connected to Navtel's sl_ts. Navtel will

place facility orders against the first half of the fully configured slots (for example,

slots 1-6 of a fully configured OC12) and Verizon will place orders against the
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second half of the slots (for example, slots 7-12). If either Party needs the other

Party's additional slot capacity to place orders, this will be negotiated»"
assigned on a case-by-case basis. For SAA, Verizon and Navtel shall jointIY

designate the slot assignments for Verizon's Add Drop Multiplexers and Navtel's

Add Drop Multiplexer in FM No. [XX].

6,3 For two-way trunk arrangements, Navtel shall control the CFA for the subtending

facilities and trunks connected to FM Nn. [XX]. Navtel shall place facilitY»d
trunk orders against the total available SAA capacity of FM No. [XX].

7. Invento Provisionin and Maintenance Surveillance and Restoration.

Verizon and Navtel will inventory FM No. [XX] in their operational support

systems before the order flow begins.

7.2 Verizon and Navtel will notify each other's respective Maintenance Conti'ol Office

of all troubleshooting and scheduled maintenance activity to be performed on FM

No. [XX] facilities prior tn undertaking such work, and will advise each other of

the trouble reporting and maintenance control point contact numbers and the

days and hours of operation. Each Party shall provide a timely response to the

other Party's action requests or status inquiries.

Verizon will be responsible for the provisioning and maintenance of the FM No.

[XX] transport facilities on Verizon's side of the FMPs, as well as delivering its

applicable traffic to the FMPs. Navtel will be responsible for the provisioning and

maintenance of the FM No. [XX] transport facilities on the Navtel's side ot the

FMPs, as well as delivering its applicable traffic to the FMps. As such, other

than payment of any applicable intercarrier compensation charges pursuant to

the terms of the Agreement, neither Party shall have any obligation to paY the

other Party any charges in connection with FM No. , [XX].

7.4 Verizon and Navtel will provide alarm surveillance for their respective FM No.

[XX] transport facilities. Verizon and Navtel will notify each other s respective

maintenance control office of all troubleshooting and scheduled maintenance

activity to be performed on the facility prior to undertaking such work, and will

advise each other of the trouble reporting and maintenance control point contact

numbers and the days and hours of operation,

Cancellation or Modification of F~MNo. XX .

8.1 Except as otherwise provided in this Section 8, all expenses and costs
associated with the construction, operation, use and maintenance ot FM No. [XX]

on each Party's respective side of the FMPs will be borne by such Party.

8.2 If either party terminates the construction of the FM No. [XX] before it is used to

exchange traffic, the Party terminating the construction of FM uo. [XX]will

compensate the other Party for that Party's reasonable actual incurred

construction and/or implementation expenses.

If either Party proposes to move or change FM No. [XX] as set forth in this

document, at any time before or after it is used to exchange traffic, the I a"Y
requesting the move or change will compensate the other party «r that Party s
reasonable actual incurred construction and/or implementation expenses.
Augments, moves and changes to FM No. [XX] as set forth in t. his document

must be mutually agreed upon by the Parties in writing.
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8.

6.3

second half of the slots (for example, slots 7-12)_ If either Party needs the other
Party's additional slot capacity to place orders, this will be negotiated and
assigned on a case-by-case basis. For SAA, Verizon and Navtel shall jointly
designate the slot assignments for Verizon's Add Drop Multiplexers and Navtel's
Add Drop Multiplexer in FM No. [XX].

For two-way trunk arrangements, Navtel shall control the CFA for the subtending
facilities and trunks connected to FM No. [XX]. Navtel shall place facility and
trunk orders against the total available SAA capacity of FM No. [XX].

Inventory, Provisioninq and Maintenance, Surveillance, and Restoration_

71 Verizon and Navtel will inventory FM No. [XX] in their operational support
systems before the order flow begins.

7.2 Verizon and Navtel will notify each other's respective Maintenance Control Office
of all troubleshooting and scheduled maintenance activity to be performed on FM
No. [XX] facilities prior to undertaking such work, and will advise each other of
the trouble reporting and maintenance control point contact numbers and the
days and hours of operation. Each Party shall provide a timely response to the
other Party's action requests or status inquiries.

7.3 Verizon will be responsible for the provisioning and maintenance of the FM No.
[XX] transport facilities on Verizon's side of the FMPs, as well as delivering its
applicable traffic to the FMPs. Navtel will be responsible for the provisioning and
maintenance of the FM No. [XX] transport facilities on the Navtel's side of the
FMPs, as well as delivering its applicable traffic to the FMPs. As such, other
than payment of any applicable intercarrier compensation charges pursuant to

the terms of the Agreement, neither Party shall have any obligation to pay the
other Party any charges in connection with FM No.. [XX]o

7_4 Verizon and Navtel will provide alarm surveillance for their respective FM No.
[XX] transport facilities. Verizon and Navtel will notify each other's respective
maintenance control office of all troubleshooting and scheduled maintenance
activity to be performed on the facility prior to undertaking such work, and will
advise each other of the trouble reporting and maintenance control point contact
numbers and the days and hours of operation.

Cancellation or Modification of FM No. [XX].

8.1

8.2

8°3

Except as otherwise provided in this Section 8, all expenses and costs
associated with the construction, operation, use and maintenance of FM No. [XX]

on each Party's respective side of the FMPs will be borne by SLJch Party.

If either Party terminates the construction of the FM No. [XX] before it is used to
exchange traffic, the Party terminating the construction of FM Nlo. [XX] will
compensate the other Party for that Party's reasonable actual incurred
construction and/or implementation expenses.

If either Party proposes to move or change FM No. [XX] as set forth in this
document, at any time before or after it is used to exchange traffic, the Party
requesting the move or change will compensate the other Party for that Party's
reasonable actual incurred construction and/or implementation expenses.
Augments, moves and changes to FM No. [XX] as set forth in this document
must be mutually agreed upon by the Parties in writing.
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NAVIGATOR TELECOMMUNICATIONS, LLC VERIZON SOUTH INC.

By:

TO BE EXECUTED AT A LATER DATE

Date:

Navtel SC Comprehensive v2. 8b.doc 't 50

NAVIGATOR TELECOMMUNICATIONS, LLC VERIZON SOUTH INC.

By:

Date:

TO BE EXECUTED AT A LATER DATE
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Exhibit A-'i

Navtel - Verizon South inc. Fiber Meet Arrangement No. [XX]

City, State
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Exhibit A-1

Navtel- Verizon South Inc. Fiber Meet Arrangement No. [XX]

City, State
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